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From Partner Workspace to My Cisco

• New content in 2010:

• More than 20 modules (portlets) offered through a catalog   

• Enhanced workspace with customization

• Add/Remove modules

• Reorder modules (Drag & Drop)

• Existing features:
• Print and Export
• 17 languages supported

• Pagination

• Direct link to source application
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Partner Users:

Offers productivity enhancing 
value and increase 
satisfaction by providing one 
integrated, customizable 
experience personalized to 
meet user needs. 

Business Justification & Value
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My Cisco components

Note: My Cisco pulldown only available in countries which have English Cisco page as of March 2010

Workspace Pulldown

� Catalog:  The single source of modules that can be added to your 
workspace and/or pulldown

� Modules:  Self-contained unit of information populated  from a 
larger application

2 formats:

� Workspace:  Delivers an expanded, customizable view of your 
selected module content.

� Pulldown:  Portable and travels with you on Cisco.com.  Offers one 
personalized location for  your selected modules. 
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My Cisco offering

Deals & Quotes
Company Contacts

Certif & Specializations

Program Enrollments
Discount & Rebates

Training
Recent Service Request

NEW in 2010
Added Devices

Available Promotions

Bookmarks
Cisco Support Community

Collaboration Spaces
Customer Satisfaction (CSAT)

Partner Event Calendar
Partner News

Recently Used Products

RSS Reader – Cisco Notifications
RSS Reader – News @ Cisco

Shared Desktop
Software Alerts

Support Notifications
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1) Access the My Cisco catalog by going to :

• www.cisco.com/go/mycisco

• Partner Central: www.cisco.com/go/mycisco-partner

• or the My Cisco pulldown visible from any Cisco.com sections 
(English only)

3 steps to build your workspace
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2) Add modules from your personalized catalog

3 steps to build your workspace
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3) Access your workspace straight from the catalog

3 steps to build your workspace
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You can now enjoy your My Cisco workspace

My Cisco: customize, simplify, accelerate
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“My Cisco is the best thing Cisco 
has launched since VIP. With My 
Cisco, I got my Sundays back”
(Silver Partner)

“I open my browser in the morning 

with MSN, Yahoo, Google and My 
Cisco. Each of those pages give me 
what I need that day. Before I go to 

meeting I print what I get on My 

Cisco. It is phenomenal”(Silver 

Partner)

“The consolidated one-stop-shop 
view is fantastic”

(Gold Partner)
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Partner/Customer Employee Benefits

� Increase productivity through business dashboard view 

� Personalized experience 

� Focuses on critical business information

� One-click access to the source systems that populate 
each module

� Localized in 17 languages
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My Cisco Resources

Partner Central CCO Resources:

• Flash demo, How to Guide

• Help

• FAQ

www.cisco.com/go/mycisco-partner
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My Cisco Resources

CPI Newsletter

www.cisco.com/go/cpi

Twitter -Mike Allen 

http://twitter.com/mikeallencisco 
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Promotions 
First we help you work smarter. 
Then we reward you further.
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In Summary

� This introduction was intended to help you understand 
more about My Cisco 

� The Global Program team wants your feedback.  
Please use the feedback tool on top of the catalog 
screen to give us comments, suggestions or ask us 
questions
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My Cisco pulldown

� My Cisco modules can be added in 2 
formats: workspace and pulldown

� Catalog and workspace can be 
accessed from the pulldown

� The pulldown is only available 
in countries that have Cisco 
web page in English and it 
appears on all Cisco.com 
sections (Solutions, 
Products&Services, Ordering, 
Support, Training, Partner 
Central)

� Available in China: April 2010


