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From Partner Workspace to My Cisco

cisco ol Go.

Solutions Products & Services Ordering Support Training & Events Partner Central MyCisco v

Add Modules

Added Devices

Deals & Quotes

Training

Modules for the pulldown location of My Cisco are currently svailable in English only.
Mods My Cisco Works) y availabl jes unless o
oh, Portugue




Business Justification & Value

Partner Users:

Offers productivity enhancing
value and increase
satisfaction by providing one

Integrated, customizable
experience personalized to
meet user needs.

© 2006 Cisco Systems, Inc. All rights reserved.




My Cisco components

= Catalog: The single source of modules that can be added to your
workspace and/or pulldown

= Modules: Self-contained unit of information populated from a
larger application

Workspace Pulldown

i
CISC0

2 formats: s Mot

R

ol

= Workspace: Delivers an expanded, cus
selected module content.

R

= Pulldown: Portable and travels with you @n
personalized location for your selected mox

Note: My Cisco pulldown only available in countries which have English Cisco page as of March 2010




My Cisco offering
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3 steps to build your workspace

1) Access the My Cisco catalog by going to :
*  WWW.CISCO.COmM/go/mycisco

Partner Central: www.cisco.com/go/mycisco-partner

or the My Cisco pulldown visible from any Cisco.com sections
(English only)

Worldwide [cl ] Login | Accourt | Register | Shout Cisco
mm

cisco
Solutions Products & Services Ordering Support Training & Events

Products & Services

The Power Behind
Cisco Technical Services

The capabilities of Cisco's Technical Services
help ensure your network and applications
run at peak performance.

Learn More

View our entire catalog: A-Z Product Index | &-

'C.‘.' Network Systems HEI Collaboration, Voice and Video a

Products Services Products Services Produc

1 Data Center 2 Mobility / Wireless
Products Services Products Services

Lnifie: LIt irEless




3 steps to build your workspace

2) Add modules from your p

1
cisco
Solutions. Products & Services

Add Modules

» Seeworkspace

Added Devices

Already acidedto
Puldown
Workspace

s
N
—_—
Keep track of all your devices from one convenient
place to access device-specifl integrated support
information.

Collaboration Spaces
-~ Alreacty addto
ale Putown
Pas Workspace
Access your WebEx Cannect Spaces,

Collaboration Spaces provides a safe secure
place for Cisco Partners o share documents and

Deals & Quotes
Already acidedto
Workspace

Tracks all active global and local deals

Partner News
Alreacly acidedito
Workspace

Displays localized content of the latest
Customized Pariner Intelligence newsletter. Also
offers Cisco corporate news in English

Recently Used Products
Already actdedto
Puldown

Workspace

Keep track of all your products, aceessed inthe
Support area, ffom one convenient place.

Support Notifications
Alreacty addto
Pudown

@

Keep track of all your support nofiications (2.0
Security Advisories, Field Notices)

of

Ordering Support

Training & Events

Search Go

Partner Central MyCisco ~

Catalog Language: | English - Worldwide

Bookmarks
Already adedto

Puldown
Workspace

Bookmarks allow you to easily access your
favoriats pages from anywhere on Cisco.com
Bookmark a page using the "Bookmark This
Page" link in the My Cisco pulldown

Company Contacts
Aeady addto

Workspace

Displays contacts foryour company and the Cisco
tools thatthey are authorized to administer. Also
displays Ciscoteam coverage for your aceount.

Discounts & Rebates
Already adedto
Workspace

Summarizes your discount and rebate programs,
including VIPS and Frartner Frogram Intelligence.

Program Enroliments
Aleay addedto

| i Workspace

Tracks programs that your company is enrolled in
Includes current status and enroliment dates.

Share Desktop
Aleady addedto

Puldown

Workspace
Share your screen with athers using WebEx
software. Login requires

Training
Aeadty addto

Workspace

Monitors your training status. Provides links to
course descriptions.

Certifications & Specializations
already addecito

@ Workspace

Lists details of certifications and specializations.
foryour company. Also displays technologies that
your company s authorized to sell and recent
alerts.

Customer Satisfaction
already adecito
Workspace

Lists your company's Customer Satisfaction
Scores (CSAT), theater objective, response target
and survey status

Partner Event Calendar
Already addeclto
s frkspace
e Worksp

View or register for events by location, date oryour
personal profile.

Recent Service Requests
Areay addedto
Puldown

7B vonepsce

Track any service requests in which you are listed
s a creator or contact (Pariner Workspace
original portiet)

Software Alerts
Alresdy addectto
© Puldown

1) Workspace

Access latest software downloads based on your
download history.

ersonalized catalog

Partner Event Calendar

Add to My Cisco

Ry
f.

Only availakle for Workspace

Yiews or register for events by location, date ar your
personal profile.

Recent Service Requests

Add to My Cisco W

Workspace

Track any service r
as acreator or contact.

Modules for My Ci 3
3 . Russian, Spanish-ELL Sparish-LATAM, Thi, Turkish, Vietnamess

h, Engih, French, German, alian, polish, P

Contacts | Fesdback | Help | Ste e
£ Tems & | Goakie Palecy | Trademarks of Cisco Systems Inc.




3 steps to build your workspace

3) Access your workspace straight from the catalog

Solutions Products & Services Ordering Support Training & Events Partner Central My Cisco -

Add Modules

Recent Service Requests

Added Devices Bookmarks Cisco Support Community (NetPro)
| addtomycisco w o

Partner News




My Cisco: customize, simplify, accelerate

You can now enjoy your My Cisco workspace

vl
CIsSco

John Smith

Solutions Products & Services Ordering Support

My Cisco Workspace

| # Add Modules |

Discounts & Rebates

Value Incentive Program Payment Programs Dizcount Programs

Fartner Mame Country Group
1M JgA

IMC gA

Frogram Phase
WIP13

WIP13
IMC USA WIFT4

[IR]* LISA
<

items perpage |10 [z

WIP13

Deals & Quotes
Show: Deals Pending My Approval tj Filter By Deal status: All [;J

Deal ID Deal Mame End Customer Deal Status

Wireless
Qpportunity

INVESTIGATOR
COLLEGE

Qualification in
Frogress

CAM E-mail 1D

brmunro

Worldwide [change] Welcome, John Smith Account | Akout Cisco

Search Go

Training & Events Partner Central

Workspace Language: | English - Waorldwide

Fartner Program Yiew (PPY)

Sub-Track FProgram Start Date
UG 25-Jan-2009

SECURITY 28-Jan-2009

BORDERLESS
METWORIS

CORE SWITCHIMNG 2E-Jul-2009

WIRELESS 25-Jan-2008

iterns 110 0f 25 |44 ][ L4 ] pave 1 or3 [ ] [m1]

X
Cisco Commerce Workspace (CCW)

Mext Partner

Ahl E-hail 1D Action

Mext Approver

brmunro




“I open my browser in the morning
with MSN, Yahoo, Google and My
Cisco. Each of those pages give me
what | need that day. Before | go to
meeting | print what | get on My
Cisco. It is phenomenal’(Silver
Partner)

“My Cisco is the best thing Cisco
has launched since VIP. With My
Cisco, | got my Sundays back”
(Silver Partner)

“The consolidated one-stop-shop
view is fantastic”
(Gold Partner)




Partner/Customer Employee Benefits

“Hietfy,
¢/sco

Increase productivity throug S|

Personalized experiences
Focuses on critical busines

One-click access to
each module

Localized in 17 I8




My Cisco Resources

tar Cou

My Cisco

Centralized Aceess to Your Ciseo Related Links
ork

In Pro
Aw

Aoralable Prome

WWW.CISCO.com/qo/mycisco-partner

Partner Central CCO Resources:
* Flash demo, How to Guide
« Help
« FAQ




My Cisco Resources

CPIl Newsletter

WWW.CISCO.COm/qo/cpi

- ‘.SN\.( . .
wee e €A mikeallencisco

+ Following &

TWItte r = M I ke AI |e n Check out the APAC Partner o
4 SummitSession Highlights! Also, join

us May 11 for a special APAC
Partner Session! )
http://bit.cisco.com/kOkecSX

http://twitter.com/mikeallencisco
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Promotions
First we help you work smarter.
Then we reward you further.

Sharper Performance
Sharper Prize

Winning 1 of the 10 Flip - 8GB camcorders
is really easy. Just customize My Cisco
Workspace before 30 June 2010. ——

Click To Earn Your Free Flip




In Summary




CISCO.




My Cisco pulldown

= My Cisco modules can be added in 2 bl PR
formats Workspace and puudown : Add, remove, and move modules below

Soltions | Products & < Add More | Visit My Workspace i My Cisco -~

= Catalog and workspace can be | =T
accessed from the pulldown N "

Recent Service iy
Requests

Start keeping track of all your recent
zervice requests from one convenient
place.

The pulldown is only available
in countries that have Cisco
web page in English and it
appears on all Cisco.com
sections (Solutions,
Products&Services, Ordering,
Support, Training, Partner

Open a Service Request

Partner Marketing Central

uuuuuuuuuuuuuuuuuu

1 Customers with the Fast

LATEST HEWS 1 »r

DOpen & Zervice Request | See All

Information for:

nnnnnnnnnnnnnn

o-marketing platio
I Small Business i i
e n ra Enterprise Rﬂl:en‘tl]r Used

Service Provider g Products

= Available in China: April 2010 |—

Collaboration Spaces 0%
Added Devices ? O X

Share Desktop ? O X



