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WHTennekTyanbHbie KOMMYHMKaLMK ONA
mManoro 6usHeca




YMHbIE KOMMYHUKaLNK

NOBbILLAIOT 3PPEKTUBHOCTb
Bawero busHeca

OOTYTiele Gy nusm

BusHec-geHb nobor koMnaHWM cocTouT U3 Habopa NOBTOPAIOLLMXCA 3afay. Ecnu ana
BbIMOSIHEHUA KaXAO0M 3ajadun UCMoMb3yoTcA NPodeccoHabHbIE MHCTPYMEHTI, TO 3TO
NPUBOAWT K OMTUMM3ALMU UCTIONb30BaHNA pabo4vero BPEMEHH, NOBbILIAET KA4ECTBO
BbIMOMIHEHUA U, CIIEA0BATENbHO, YAOBNETBOPEHHOCTb KIMEHTOB, CHUXAET cebecTonmocTb
I B KOHEYHOM cyeTe BEAET K NOBbILWEHMIO 3D deKTUBHOCTY BM3Heca.

CBA3b — KomMnbtoTepHas, TenedoHHan, HTepHET — cerogHA ABNAETCA HEOTHEMIEMOWN
cocTaBnfAoLEeN ntoboro coBpemeHHoro ohuca. CymmapHoe Bpems, KOTOpoe oduUCHbIe
COTPYAHWKN TPATAT Ha paboTy ¢ yCTpOWCTBaMm cBA3M — TenedoHoM, pakcom, e-mail,
Internet 1 T. N., — 3aHMMAET 3HaYMTENbHYIO OO paboyero BpeMeHMm.
lMpodeccnoHanbHble MHCTPYMEHTbI CBA3M 0061afaloT UHTENNEKTYanbHbIMU 1 OGHOBpPE-
MEHHO NPOCTbIMU B UCMONb30BaHNN BO3MOXHOCTAMU, MPUMEHEHUE KOTOPbIX B €Xe-
LOHEBHOW GM3Hec-npakTuke No3BoNAET A0OMTbCA 3HAYNTENBHOMO NOBbILEHNA 3 (EKTMB-
HOCTM paboTbl KaXXA0ro COTPYAHMKA oduca 1, Kak cnescTeue, MPUBOAUT K MOBbILIEHUIO
athdeKkTMBHOCTM Bcero buaHeca.

* Ecnn Ha 25% noBbICUTL JOCTYNHOCTb KXA0r0 COTPYAHMKA 0dhuca Nis CBA3M
C KNWeHTaMm 1 Konneramu, To 310 6yAeT CnoCco6CTBOBATL TOMY, YTO KOMMAHNS
CMOXeT 06paboTaTh 60/bLLE 3aNPOCOB 6€3 YBENNYEHNS LLUTATA COTPYAHUKOB.

e OnTUmManbHoe ynpasJieHne TeslePOHHbIM TPAUKOM 1 TPadhUKOM KOMMbHOTEP-
HbIX CETeN, OPUEHTUPOBAHHOE HA OMTUMMN3ALIMIO Er0 CTOMMOCTM, MO3BOJIAET [0
40% CHU3UTb pacxofbl Ha CBA3b U KakK, CNeCcTBME, YNYYLINTb (OMHAHCOBbIE
pe3ynbrathl 6U3HECA B [OSITOCPOYHOI MEPCneKTUBe.

® (Ce30HHbIN 613HEC MOXET A0 70% COKpaTUTb CBOM ONepaLOHHbIE PacXoapl,
€C/MN Ha BPEMSA POCTA PbIHOYHOW aKTUBHOCTI BYAET NPUBJIEKaTb COTPYAHMKOB,
paboTaLLMX U3 OMA U MMEHLLMX MOSTHOLIEHHbIA 1 6€30MaCHbIA JOCTYN K KOM-
NbOTEPHON 1 TeNeddOHHON CEeTU 0drca KOMMAHUH.

o [lpu nepee3gax n cMeHe odrca MOXXHO He mponycTuTh 40 100% 3BOHKOB 1
06paLLEHINI KNNEHTOB, €C/IN KOMMNbIOTEPHAA U Tened)OHHAs CeTb OYAeT MOMHO-
LLeHHO (DYHKLMOHNPOBATbL C MEPBOro XXe AHsA paboTbl HA HOBOM MECTE.

KomnaHnua Cisco — MupoBon nuaep B 0651acTyi CETEBbIX TEXHONOMMI, co3aatoLLan npo-
(heccroHanbHble NPOAYKTbl U PELUeHUA ANA OnepaTopoB CBA3M, TPAHCKOHTUHEHTANbHbIX
KOMMaHWI, KPYMHbIX KOpMopaLui 1 KOMMIaHun cpegHero 6usHeca, — paspaboTana cnewu-
aNbHOE 3KCK/I03MBHOE PELLIEHUE «MOJ KI0Y», OPMEHTUPOBAHHOE HA KOMMaHWUI Manoro
6usHeca, - Smart Business Communication System (SBCS). SBCS - 310 kom-
MJEKCHOe W MPOCTOe B UCMO/b30BaHWUU PeLLIeHNe, OHO 06NafaeT UHTENNEKTOM 1 BO3-
MOXHOCTAMM, BCTPEYAIOLLMMUCA B CTapLUMX NPOAYKTaX, M NO3BONAET ONTUMU3NPOBATH M
MOBbICUTb Ka4ECTBO BCEX BMIOB CBA3M B ohuce KOMMNAHUMU Manoro 6msHeca.



KomMmnnekcHoe
N ONTUMAJIbHOE PEeLLEeHUNE

KomnnekcHocTb npeanaraemoro pelleHna komnanum Cisco 3aknio4aeTca B TOM, YTO OHO
Y4uTbIBAET BCE NMOTPEOHOCTM KOMMAHMW Manoro 613Heca Ha NMPOTAXEHUN BCETO XNU3HEH-
HOrO LyKna cuctembl. MOMUMO KOMMYHUKALMOHHOTO 060PYA0BaHUA U NMPOrPaMMHOrO
obecneyeHns Halle peLleHne TakKe BKAOYAeT YCnyrn agMUHUCTPUPOBAHUA CUCTEMDI,
TEXHWUYECKOW NMOLAEPXKKM, FapaHTUNHO 3aMeHbl U PEMOHTA, a Take KOHCYNLTMPOBaHUA
Mo BOMPOCaM TEXHONOrMYeCKO MOAUTUKM U MOCTENEHHOTO Pa3BUTUA B COOTBETCTBUM C
pocTom noTpebHocTen Bawero 6usHeca.

OnTtmanbHoCTb pelleHna koMmnaHum Cisco 3aknoyaeTca B TOM, YTO OnJiaTa peLleHuns
MOXET OCYLLEeCTBNATLCA B (hOPMe exeMecAYHbIX nnatexen®. Pasmep exemecA4Horo nna-
TeXa 3aBUCUT OT yucnia paboumx MECT U COCTaBa AOMONHUTENBHbIX YCAYT.

Mpocto

e [locTaBnfAeTcA ¢ NpeBapuTeNbHbIMU HACTPOMKaMU U HaYMHaeT paboTtaTb cpasy
Mocne BKIOYEHNS.

* BCTpOEHHble MHTENNEKTYaNbHblE MEXaHU3Mbl ONTUMU3ALMN PAaBOTbI, pacCcHUTaHHbIE
Ha HemoAroTOBNEHHOrO NONb30BaTeNsA, obecrneynBaioT 6oee ahHEKTUBHYIO Y
TECHYI0 CBA3b C 3aKa3ymkamu, Koaneramu 1 napTHepamu.

¢ [lpu pocte notpebHocTe Gru3Heca obecneynBaeTcA NOCTENEHHOE HapallBaHme
MOLLHOCTY 1 BO3MOXHOCTEN.

OnTumanbHO

* B cTOMMOCTb peLleHUs BKIOYEeHbl BCE COBPEMEHHbIE CEPBUCHI, B TOM Yicne dyH-
kuun 6asoBoro Call-ueHTpa, BuaeotenehoHuu, 380HKOB Yepe3 VIHTepHeT, bGecnpo-
BogHow cetn Wi-Fi, 6esonacHoro goctyna B VIHTEPHET, NOKaNbHOM CETU B odhuce,
MOAK/IOYEHUA HAAOMHbIX U MOOUIBHBIX COTPYLHWUKOB U T. .

* BcTpoeHHble MexaHW3Mbl 6630MacHOCTY FrapaHTUPYIOT HaAEXHYIO 3aLUTy NOAKIII0-
YeHMA K CeTU BCEX YCTPOWCTB Kak B oduce, Tak 1 BHe oduca.

e OnTumanbHoe ynpaBfeHMe pacxofamu Ha CBA3b U TeXHUYeckoe obecnyxmBaHue
OAHOBPEMEHHO C ECTECTBEHHO ONTUMU3aLIMen paboTbl COTPYAHUKOB NO3BONAIOT
CHM3UTb Ce6ECTOMMOCTb M OrnepaLyoHHble BIOAXETI.

e CoxpaHeHue MHBECTULMIA MpK pocTe NOTpeBHOCTEN OU3HECA U Pa3BUTUM KOMMYHU-
KaLlMOHHOW MHdpacTpykTypbl Ha H6a3e peweHun Cisco.

MoounbHo

e T[logaepxka HTErpauum mexay ocbucHoit u mobunsHoi ceasbto (Wi-Fi, GSM u T. a).
e [lpn nepeespax cuctema MOXeT ObITb ObICTPO pa3BepHyTa Ha HOBOM MecCTe.
Bo3moxHO coxpaHeHue ropofckoro TeneoHHOro Homepa**.

* Tpu 3aKN04EHNM JOrOBOPA PACCPOYKI/IN3MHTa.
* * Y1ouHuTe y Bawwero onepatopa cBA3u.



Bce Heobxoaumble

KOMMYHWKaLUWNOHHbIE CEPBUCHI

OyHkumoHanbHoe 6oratcTBO peleHna SBCS obecneunBaeT noaaepxky BCcex BULOB
KOMMYHWKaLIMIA U cepBUCOB, 0OEAUHEHHbIX AMHON MONUTUKON 06ecneyYeHmna CeTeBON
6e30nacHOCTU 1 ynpaBNeHna npaBamu gocTyna.

Homep)l(l(a YHNHULUMPOBAHHBIX KOMMYHUKaLWA
Ot 4 o 62 TenedoHHbIX abOHEHTOB Ha 6a3e BCTPOEHHOW
IP-ATC (Cisco UC Manager Express).

e bBonbwoi mogenbHbin pag Cisco Unified IP-TenecdoHoB, nogknioyeHne dakcos,
mogemoB, gomothoHos, Wi-Fi-Tpy6ok n aHanorosbix TenedoHOB.

* HeckonbKo BapuaHTOB NOAKIIOYEHNA K FOPOACKON TenedoHHO ceTh (06bluHble
aHanoroBble nuHuu, IP-nuHumn VolP n undpoesie nuuun BRI v PRI).

* Habop HacTOsbHbIX MPUNOXEHUA AN1A NOBbILLEHWUA NPOAYKTUBHOCTYU — 3BOHKM
LLETYKOM MbILLKM, BCMIbITUE OKHA KOHTAKTa NpU MOCTYMIEHUN Bbi30Ba, KOHTPOJb
npucyTcTBuA aboHeHTa (presence). XXypHanbl 0 NOCTYMUBLLUX, MPOMYLLEHHbIX,
COBEpPLUEHHbIX 3BOHKAX, CMMCOK HOMEPOB COTPyAHUKOB Ha akpaHe Cisco Unified
IP-TenedoHa.

*  AynuokoHdepeHLMN Ana HeCKOIbKMX Y4aCTHUKOB, BUAEOTENEhOHMA, B TOM Yucie
C yOaneHHbIMM abOHeHTaMm, CTaTUCTMKa 3BOHKOB U MHOFO€ ApYroe.

MoBbilueHne Ka4yecTBa
n 3¢¢deKTUBHOCTN 00CNY)XNBaHUA 3BOHKOB

¢ [onocoBanA NoyTa, UHTErPUPOBaHHaA ¢ aNeKTPoHHow noytoi (POP3/SMTP/IMAP)
n akcamu (T.38/T.37).

e BctpoeHHbiii Call-LeHTp ¢ 6a30BbiM (hyHKLIMOHANOM, MHTEPAKTUBHbIM FOI0COBbIM
MEHIO, CTaTUCTVKON 1 6a30BOI UHTErpaLMen C HaCTONIbHBIMU MPUIOXEHUAMM,
Takumu kak Microsoft Outlook, CRM-cuctemsl, Microsoft Dynamic CRM, 1C.Papyc,
TerraSoft, n gpyrumu, nopaepxusaiowymu nHtepdenc TAPI/JTAPI.

e VuTerpauma ¢ mobunbHom ceasblo (Wi-Fi, GSM u T. g.).

Be3onacHaa nepepa4a faHHbIX

e KommyTaTop NlokanbHOW CETM ANA NOAK/IOYEHNA KOMMbIOTEPOB, NMPUHTEPOB, CEPBE-
pos, IP-tenedoHoB (PoE), Touek 6ecnposogHoro goctyna, Wi-Fi u T. m.

¢ BcTpoeHHana nogaepxka maplupyTtusaumu u VPN-goctyna.

® BcTpoeHHbI MexceTeBoi 3kpaH obecneynBaeT 6e30MacHOe NOAKIOYEHUE K CETH
VIHTEpHET cO BCTPOEHHbIMU MexaHW3MaMu NpefoTBpaLLeHnA BTOPXEHNIA, GunbTpa-
uven no URL u Tpaduka «otBnekatowwmx» npunoxenun (ICQ, MSN) u knueHToB
(annobMeHHbIX CETEN.

TexHunyeckan noaaepxka
® BCTpoeHHbIN MexaHu3Mm ana obecrneyeHna 6e3onacHOro yaaneHHoro agMUHUCTPU-
POBaHWA CUCTEMbI BHELLUHUM agMUHUCTPATOPOM.
e [lopnepxka Yyepes caiT B ceTu MHTEpHET 1 no TenedoHy (pycckosasblyHas).
¢ OnepaTuBHaA 3aMeHa BblLIEALIEro U3 CTPOA 060PYAOBaHNA CO CKlaaa.
e KoHcynbTaLmm no Bonpocam TEXHOMOrMYECKOTro pasBUTUA.
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Ba3zoebit moaynb ¢ noaaep)kkon cereut Wi-Fi (moaenn IP-tenedoH
¢ 4 aHanoroBbIMW rOPOACKUMMU JIMHUAMMN N MOAYNIEM pPacCLUMPEHUA
Ha 4 fONONHUTE/NIbHbIE aHANOroBbie JIMHUK)
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KonTponnep cetu Wi-Fi-ceTn Ha 8 Touek gocTtyna

Touka gocryna Kamepa BecnpoBogHbIN
Ana supeortenedoHum Wi-Fi-renedon
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BbiGepute KoHurypauuio 6azosoro mogyna

KonunyecTBo M TMN NMHUI NOAKIOYEHNA BcTpoeHHbii
K ropoackon Tened)oHHOIN ceTu mopynb Wi-Fi
(O6Ben IHOW AYeNKe)

Kondurypaumna 6azoeoro moayna
(BblbepuTe 0fHY CTPOYUKY)

Mopnepxka Wi-Fi TenecoHoB

(Hanpumep, Nokia E series)
(O6BeauTe «[an)

8 10 5

2 4 a
16 18 5 . A
32 4 4 8 1 36 10 8 8
48 4 52 15 12 12

48 52 15 4 4

Bbi6Gepute mopenu IP-tenechoHOB M MX KONU4YECTBO

Mopaenb KonuuectBO

IP-tenedoH Cisco 7906
(CP-7906G)

IP-tenedoH Cisco 7911, BcTpoeHHbI kommyTaTop Ethernet
ana noaknoyeHna komnbiotepa (CP-7911G)

IP-tenedoH Cisco 7931, BctpoeHHbiit kommyTaTop Ethernet w
Ana noaknoyeHna komnbiotepa (CP-7931G)
IP-tenedoH Cisco 7941, BctpoeHHbiit kommyTaTop Ethernet &
Aana noaknoyeHna komnbiotepa (CP-7941G)
IP-tenedoH Cisco 7961, BctpoeHHbiit kommyTaTop Ethernet oz o
ANA nofknoyeHua komnblotepa (CP-7961G)

IP-TenecoH Cisco 7970G, BcTpoeHHbIN kommyTaTop Ethernet
AJ1A MOAKMIOYEHNA KOMMNbIOTEPa, LBETHON AUCMIEN,
CeHcopHbIN akpaH (CP-7970G)

MporpammHbiii IP-tenedoH Cisco IP Communicator (SW-IPCOMM-E1)
BecnposoaHbint Wi-Fi IP-tenedoH Cisco IP 7921 (CP-7921)

KondepeHu-ctaHuuma Cisco 7937 — ana komHat neperosopos (CP-7937)

Cisco Unified VT Advantage. Bugeokamepa v nporpammHoe obecrneveHue ana
OCHalleHusA paboyero mecTa cpepcTBamu Bupeocsasu (CUVA-V2=)
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Pacwmpenne 6a3zoBoro mogyns
TenedoHusn

Mopaynb pacwumpenuns OTmeTuTb (MocTaskTe 0AHY ranoyky)

[NononHutenbHo 4 aHanorosbix TenedoHa (VIC-4FXS/DID)

[lononHuTenbHO 2 aHanorosbie ropogckue nuHun (VIC2-2FX0)
[ononHutensbHo 4 aHanorosbie ropogckue nuHun (VIC2-4FX0)

[NononHutensbHo 4 undposbie ropoackue nuHum (VIC2-2BRI-NT/TE)

JononHntensHo 30 undpobix ropoackux nunui (VWIC2-1MFT-T1/E1)

HactonbHoe nporpammHoe o6ecneyeHne, UHTErpupoBaHHoe ¢ TenedoHuen

Ha3eaHue nporpammHoro npogykra KonuuectBo

Cisco Unified CallConnector for Microsoft Office

aHenb Ha akpaHe, 3BOHKN LYETHKOM MbILIKN U3 II060r0 MpunoXeHus,
JINYHBIN 1 KOPHIOPATUBHBIN CIIUCOK KOHTAKTOB, BCMJIbIBAKLLEE OKHO

¢ umeHem 3BoHALLero, uHTerpauma ¢ MS Office (SW-UCC-CLIENT-1)

CepeepHoe nporpaMmmHoe ob6ecneyeHue, MHTErpupoBaHHoe ¢ TenedoHunen

Ha3esaHue nporpammHoro npogykra OTmeTuTb (MocTassTe ranoyky)

Cisco Unified CallConnector Server
Cepaiic KOHTPOSIA MpucyTcTBuA (Presence), HacTpovika nepcoHabHbIX
rpaBun NepeBoda 3BOHKOB, MTHOBEHHbIN 06MeH coobLueHuamu (IM)(SW-UCC-SERVER)

Cisco Unified CallConnector Mobility
Cepsuc Single Number Reach — ogHOBpeMHHbIN nonck aboHeHTa no
Heckonbkum TenepoHHbIM Homepam (SW-UCC-MOBILITY)

WuTterpauma ¢ CRM-cuctemom

HaseaHue nporpammHOro npogykra Konuvecteo pa6oumx mect

UnTerpauma ¢ CRM-cuctemon (1C.Papyc, TeppaCodr,
Microsoft Dynamic CRM, salesforce.com unu gpyrov TAPI/JTAPI coBmecTmoii)

JlokanbHasa ceTb

Mopaenb kommyTaTopa KonuvectBo

KommyTatop nokanbHow cetu, 8 noptos (8PoE)(Cisco Catalyst WS-CE520-8PC)

KommyTatop nokanbHoii cetu, 24 nopra (Cisco Catalyst WS-CE500-24TT)
KommyTaTop nokanbHoii cetn, 24 nopta (4PoE) (Cisco Catalyst WS-CE500-24LC)
KommyTaTop nokanbHoi cetun, 24 nopra (24PoE) (Cisco Catalyst WS-CE500-24PC)
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BecnpoeopgHaa cetb Wi-Fi

Touka poctyna. Makcumym 6 Ha oguH koHTponnep (Cisco AP521)

KonTponnep 6ecnposogHoro goctyna. Makeumym 2 (Cisco WLC 526)

KomnnexTbl cBA3M ANA HaAOMHbIX COTPYAHUKOB

YcTponcTBO gocTyna
ADSL, Wi-Fi, Ethernet, VPN, mapwpytusaums (Cisco C871W)

Kpenex

Mogennb ycTpoiicTBa KonuuectBo

Kpenex Ha cteHy ana 6asosoro mogyna (ACS-UC500RM-19)

Kpenex Ha cTeHy ana kommyTtaTopa Ha 8 noptos (RCKMNT-19-CMPCT)

TexHuueckan noaaepxka

TexHuyeckas Noaaepxka v onepaTuBHas 3amMeHa
HeucnpaeHoro 06opynoBaHus

YnaneHHoe aAMWHUCTpUpOBaHUe U NoAgaepXKa CUCTeMbl B TeHeHUe roga

Pasmep nnatexa B MeCAL, Mpu 3aknioYeHUM 0OroBopa paccpoyku/nnsuHra®

HdononHutenbHble ycnyru
Ycnyra OTMeTMTb (MocTasbTe ranouky)
lMepBoHayanbHasA MHCTaNNALMA CUCTEMDI
Hacrpoiika dyHkumin Call-ueHTpa
Pa6otbl no unterpaumn ¢ CRM-cuctemoit

Wtoro ctoumocTtb OOMONIHUTEeNbHbIX yCnyr

* [inA nonyyeHna nHhopmaLmn cBAXUTECH ¢ oduumransHbiM naptHepom Cisco.
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COTPYAHUK VRN (SIP)

Mysbika
Ha yoepxaHum
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AHanoroBsble
MnopTbl

becnposogHas

Cisco Unified  COTPYAHWKM B odhuce. KomnbroTep NoaKmnioyeH K ceTi yepes IP-tenedooH.  CoTpyaHuki B ochuce ¢ NPorpaMmMHbIM TenecoHoM.

Call Connector 1 ; . ) :
Bt MicrosoftOffice ) i &9+ Wi -| IR =/ M'0ul » Ofdes g Ferwad [ 53 4367503 1 | Bofan » i

TunoBas cxema NOAKNHYEHMIA

3anucb TenegoHHbIX pa3roBOpPoB

UC500 no3sonsAeT Balleit komnaHuu n3baeutbea addekTa "McrnopyeHHoro TeneoHa" 3a CHET TOro, YTO Bbl CMOXETE 3anu-
cbIBaTb BCe TeNnedoHHble pa3roBopbl. ITo dyHKLMA 0cO6EHHO none3Ha Torga, Koraa Bbl 06cyXaeTe ¢ KonneraMmu aetanm
cocTofBLLeroca TenechoHHoro pasrosopa u gemoHcTpupyete um YTO n KAK ckaszan kueHT. 3Ta GyHKLMA TakxXe Nose3Ha B
CUTyaLuu Koraa HeobXoanMo AOKYMEHTaNbHOe NOATBEPXAEHNE TOFO, KTO, YTO U B KaKX MHTOHALMAX FOBOPUII.

3BoHKMN B UHTepHeT yepe3 Skype

MporpammHbIv ronocoBon Skype-wnio3* ot naptHepa Cisco, komnaHun StoneVoice, NO3BONAWUT COTPYAHMKAM Balleil Kommna-
HUK NPUHMMaTbL 3BOHKM 13 HTepHeT co Skype-TepMuHanoB, 3BOHNUTL U3 oduca Ha Skype, a Takke ONTMMU3NMPOBATb Pacxo-
[bl Ha MeXAYropoAHIO CBA3b, 3BOHA MO MEXropogy U Ha MoOubHble TenedoHbl Yepes ceTb Skype**.

* Npro6peTaeTcA [OMONHUTENBHO
** Heo6X0AMMO MOAKIYEHNE K naaTHoMy cepsucy Skype
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TenecdoHHaa craHuma

BcTpoeHHan TenedoHHan ctaHuma (IP-ATC) nogaepxueaeT Hanbonee BocTpeboBaHHbIe
dyHkumm ATC gna manoro 6usHeca u 60/bLLON HaBOP LONOAHUTENbBHbIX YHKLMUNA,
KOTOPbIE 06bIYHO BCTPEYAIOTCA B «60MbLUMX» TeNedoHHbIX CTaHLMAX. Cpefn MHOroumnc-
NEHHbIX BO3MOXHOCTE MOXHO BbILENUTH Takue, Kak:
e [lonpepxka Bcex GyHKumi manbix ATC, B Tom Yncne AOH*.
* [lepeBop 3BoHKa Ha aboHeHTa v rpynmnbl noucka (hunt groups), yaepxaHue Bbi30Ba,
napKkoBKa Bbl30Ba.
* [lpourpbiBaHWe My3blkn Ha YAEPXaHWM — CIELMaNbHbIA NOPT ANA NOAKITIOYEHNA
NCTOYHMKA My3biku (Hanpumep, CD unu MP3-npourpbiBatens).
* [lenmXuMHr — BOBMOXHOCTb CAeNaTb 0OBABMIEHNE HAa BECb OUC UM Fpynny
COTPYAHUKOB.
* HTepkoM — pexuMm cekpeTapb-pyKOBOAUTEND.
* TpexcTopoHHMe K «meet-me» KOH(epeHLMU — ayaMoKoHMEPEHLNN ¢ COOCTBEHHbIM
HoMepoMm TenedoHa; 4ToObl NOAKNOYUTHCA, HYXXHO MO3BOHWUTL Ha 3TOT HOMEP.
* HasHayeHue npAMbIX FOPOACKMX HOMEPOB ANA BHYTPEHHUX aBOHEHTOB, pasNuyHble
TOHbI 3BOHKa TenedoHa ANA BHYTPEHHUX U BHELIHWX BbI30BOB, KOHCOMb CeKpeTaps.
e (CraTucTMKa 3BOHKOB, OrpaHuU4eH1a Habopa HOMEPOB M 3aMpoc «Napona» AnfA
3BOHKOB MO MEXrOpOoAyY.
* HoyHon pexum, aBToMHGOPMATOp, MHTEPAKTUBHOE FOJIOCOBOE MEHIO.
* BupeotenedoHus.

Mpuem 3B0HKOB

BoamoxHocTn cuctembl SBCS nossonAoT komnanum obecneuntsb 100%-Hbl OTBET Ha
3BOHKW KNIMEHTOB B KOMMAHUIO M BbICOKMIA YPOBEHb JOCTYMHOCTW COTPYAHUKOB 3@ CHET
BCTPOEHHbIX MEXaHW3MOB, Takux Kak rosiocoBad noyta ¢ GyHKLMAMM aBTOCEKpETaPA

1 6a3oBoro hyHKLMOHana pacnpegeneHma 3BoHkoB (Basic-ACD, 6a3oBbiit Call-LeHTp).
Bo3MOXHOCTM rONOCOBOM NOYTbI MO3BOAAIOT HACTPOUTH aBTOMATUYECKYIO YCIIOBHYIO

1 6e3ycnoBHyl0 NepeagpecaLnio 3B0HKa, NOCTYMMUBLLErO HA BHYTPEHHMUIA HOMEP, Ha
Lpyrovi Homep, B TOM 41c/e rOPpOACKON UM MOOMIIbHBIN, @ TakKe 3anncaTb NePCOHab-
Hoe npuBeTcTBME. BcTpoeHHble dyHkummn 6a3osoro Call-ueHTpa no3sonaioT co3gaBath
MHTEpPaKTUBHOE rofI0COBOE MEHIO («3ApaBCTBYMTE, Bbl MO3BOHUAN ... HAaXMuUTE 1 AN ...
2 oNA...» U T. 4.), pacnpeaensaTb 3BOHKW MO rpynmnam COTPYAHUKOB B 3aBUCUMOCTY OT
TeMaTUKV 3BOHKA, CTaBUTb 3BOHOK B 0Yeperb, MPUHMMATb 3BOHOK M3 KaX oW ovepeam

1 HakaniMBaTb CTaTUCTUKY 06CTY>XMBaHWA 3BOHKOB, B TOM YWC/E KONMYECTBO MOCTYMMB-
LIMX, MPONYLLEHHbIX, 06CNy>XeHHbIX 3BOHKOB. Makc-annapat, 6a3oBan ctaHuma DECT u
[pyrue aHanoroeble YCTPOMCTBA MOAK/IOYAIOTCA K BCTPOEHHbIM aHANOroOBbIM NMopTaMm.

* Mpwn Hanuunm nubo ycnyru onepatopa ceasu CallerlD, nn6o

ycTpoiicTBa npeobpasosatena «Pycckuit AOH»-> CallerlD.



Pab6oune mecta cCOTpyAHMKOB

Paboyee MecTo Kaxaoro COTpyAHMKa KOMMNAHUM MOXET OblTb OCHALLEHO aHaNoroBbIM
unw IP-tenedoHom (annapaTHbiM W/unu NporpaMmMHbim). ononHUTENbHO Ha pabouyio
CTaHLMIO COTPYLAHMKA MOXET ObITb YCTaHOBMIEHO NporpaMmHoe obecneyeHune Cisco
Unified CallConnector, koTopoe ob6ecneunBaeT TECHYIO WHTErPaLy0 HaCTONIbHOIO
nporpammHoro obecrnevyeHua, Hanpumep Microsoft Outlook unu Internet Explorer, ¢
TenedoHHON nofcucteMon (Habop HoMepa LLENYKOM MbILLKKM, MOUCK 1 0ToBpaxeHue
MHhOPMaLMM 0 3BOHALLEM M3 Pa3NNYHbIX CMIUCKOB KOHTAKTOB U T. M.).

Takxe Ha paboyem MecTe COTPyAHMKA MOXET BblTb HACTPOEHA UHTErpaLuaA ¢ BHELLHEN
CRM-cuctemon, Hanpumep, Tako kak Microsoft Dynamic CRM, 1C.Papyc, WinPeak, n
LpYrumu, NoanepXuBaoLwmmm nporpammMHbii nHTepdeiic TAPL. HenocpeacTBeHHO Ha
akpaHe IP-tenedoHa moxeT 6biTb 3anyweHo XML-npunoxeHue, pacwmpsaiowiee o6nactb
ucnonb3oBaHua IP-tenedoHa B 6U3Hece komnaHuu.

MoaknioueHne K onepaTopy CBA3M

[nAa nopknoYeHna K onepaTopy cBA3M MOryT OblTb UCMONb30BaHbI Haubonee nomnynap-
Hble BUAbl KaHanoB cBA3MW: aHanorosble NuHUK (FXO), undposbie nuHum (BRI, PRI) n
IP-nuHum (SIP, H.323). MakcumanbHan KoHdurypauus TenedoHHON CTaHLMU NOLAEPXKN-
BaeT 40 16 BHELIHWX aHanoroBbIX JIMHUA 1 f0 30 LMAPOBbIX NUHKUNA. A Takxe MHOroka-
HanbHoe nogknioyeHue no IP-nuuun. Mpy NogkIoYeHUN K OnepaTopy CBA3M Mo
IP-nuHuUM umdpoBble N aHaNoroBble NMHUM MOTYT UCMONb30BaTLCA B KA4YECTBE AOMONHU-
TeNbHbIX KaHanoB cBA3w. Mpn aBapuaAXx (0TKOYEHWE NEKTPUYECTBA, NOIoMKa 060pya0-
BaHWA 1 T. M.) CUCTEMA MEXaHUYECKN 3aMbIKaeT OAHY M3 BXOAALLMX aHanoroBbixX MHUNA
Ha OZMH BHYTPEHHWI aHaNIoroBbI NOpT, 06ecneymBan TemM cambiM 6ecnepeboHOCTb
TenedoHHon ceA3u. Onepatop cBA3M, NPeAOCTaBAAOLWMA JOCTyn B IHTEPHET, MOXeT
ucnonb3oBatb IP-nuHMI0, B TOM Yncne B kayecTBe kaHana AJiA NMoak/toYeHMA K FOPOACKOA
TenecOHHON CETU.

lfocteBon goctyn B UHTepHer

l[octn Bawwen komnanuu, npuwegiune B oGuc co cBOMM HOYyTOYKOM, CMOTYT MPOCTO NOf-

kntounTbeA k cetn MHTepHet (Wi-Fi). Y npu aTom Bam He HYXXHO NPOCUTb TEXHUYECKOTO

creumanucTa oTKpbITb AOCTYN UM NepeXxmBaTb O TOM, 4TO ceTb Bawero oduca bynet

nofBeprHyTa yrpo3e 3apaxeHua BupycoM. Bce rocteBbie nogknoyeHna Kk MIHTepHeT

CTPOro KoHTponupytoTea (Bbl BblaaeTe rocTAM orpaHUYeHHbIA Mo BPEMEHW Kof [0CTyna),

a rocteBon BbIxof B IHTepHET BbIMONHAETCA Yepes BbIAENEHHbIN BUPTYanbHbIN KaHan
(VLAN), koTopbiii “curamyeckn” He MMeeT JOCTYNa K KOMMbIOTEPAM U CEpBepam
Bawwero odwuca.




MpoBogHan
n 6ecnpoBogHan
KOMNbIOTEPHaA CeTb

ba3zoBbiit Mogynb SBCS coaep XUt BCTPOEHHbIN KOMMYTATOP JIOKaJIbHON CETK, a Takxke
BbIENIEHHbIN MOPT AJIA MOAKIOYEHUA elLe OAHOT0 KOMMYyTaTOpa AnA PaclUMPEHNs CeTH
oduca. Bce noptbl 06ecneumnBatot anektponutanme IP-tenecdoros (PoE). OnunoHanbHa
BCTPOEHHaA noanepxka 6ecnpoBogHon ceTu. o npoBoagHOM 1 6ecnpoBOAHON CETH
MoryT 6biTb 06bEAUHEHBI Pa3HO0OPa3Hble YCTpoicTBa: paboumne ctaHuuu, IP-TenedoHbl
NPUHTEPBI, cepaepbl U T. M. [pn ncnonb3oBaHWM 6ecNpPOBOAHON CETU NOMUMO
cobctBeHHoM aHTeHHbI Wi-Fi k 6azoBomy mogynio SBCS moxeT ObiTb NOAK/OYEHO eLle
nBe* Toyku 6ecnpoBogHOro Joctyna. becnpoBogHan ceTb NOALEPXKMBAET LUNPOKUN
crekTp cpeacTB obecneyeHns 3awuTol (ayTeHTUdUKkauma no MAC-agpecy, HECKONbKO
SSID, sawuTta WEP). bazosbiit Mmogynb SBCS coaep>xut BCTPOEHHYO

nonaepxky cetesbix cepaucoB (DHCP, DNS, VLAN v ap.), KoTopble UCMonb3yoTeA

AN obecneveHns HagexHon n 6ecnepeboiiHon paboTbl kak MPOBOLHOM, Tak U Gecnpo-
BOJHOW CETH.

BcTpoeHHas
Oe3onacHOCTb

BcTpoeHHble MexaHM3Mbl 06ecneyveHma 6€30NacHOCTU, Takne Kak MeXCETEBOW 3KPaH,
cetb VPN (knueHT u cepeep), NAT, kogmpoBaHue Tpaduka u ap., obecnevnBaloT 3aLim-
LLLEeHHOe nopkioyeHne oduca k cetn VIHTepHeT n 6e3onacHoe NoakntoYeHne Mobunb-
HbIX W HAAOMHbIX COTPYAHMKOB K CETU oduca.

YnpaBsneHue
N aAMUHUCTPUpPOBaHMNE

Cuctema ynpaB/eHus 1 afMUHUCTPUPOBAHUA OPUEHTMPOBAHA HA HEMOATOTOBNEHHbIN
MepcoHan ¥ aBToMaTU3MPyeT UCMONIHEHNE BONbLIMHCTBA TUMOBbIX onepawuuii. Takxe

ynpaenexue cuctemon SBCS MoXeT oCyLLeCcTBAATLCA YAaNEHHbIM afMUHUCTPATOPOM
KOMMaHUM, OKa3blBatOLLEN TEXHUYECKYIO MOALEPKKY.

* Mpn Heo6x0AMMOCTM Mcnosib30BaHMA 6onbLuero Yucna

ToYek 6ecnpoBOLHOMO AOCTYNA UCMONb3YeTCA AOMONHNUTENb-
Hoe yctpoicTBo Cisco WLC 526 Wireless Mobility Controller,
ynpasnAatoLee 8 Toukamu 6ecnpoBOgHOTO AOCTYNa.



Mporpammubie
IP-tenecoHbI

B kayecTBe anstepHaTMBbl HacToNbHOMY IP-TenedoHy Mo6ubHbIE U HAZOMHbIE
COTPYZAHWKM MOTYT NOb30BaThcA NporpaMmmHbiM TenedoHom Cisco IP Communicator,
YCTaHOBJIEHHbIM Ha UX HOYTOYK Unu KommnbloTep. [py noMoLLM 3TOro NPUNOXeHUA
MOXHO BOCMOJ1Ib30BATbCA BCEMU BO3MOXHOCTAMY TeNeOHHON CTaHLMK B oduce, B TOM
yucne BupeotenedoHuu. MoakntoueHne kK opucy npu 3ToM OCYLLECTBAETCA YEPES CETh
WHTepHeT no 6e3onacHomy VPN-nogkntoueHuto. BoamoxxHocTn npunoxeruna Cisco

I[P Communicator NofHOCTbIO COOTBETCTBYIOT BO3MOXHOCTAM HacTonbHoro IP-tenecdhoHa
1 06ecneymBaloT BbICOKOE Ka4ecTBO TeneOHHON CBA3M 13 NoOON TOUKMN MUPa, TAe ecTb
Ka4yecTBEeHHbIN kaHan NHTepHeT.

JddexkTnBHaa pabora
Ha Ka)xgom pabouem mecrte

MporpammHoe obecneyeHue Cisco Unified CallConnector MoXeT 6bITb YCTaHOBMEHO Ha
KaXkablii KOMMbIOTEP W MO3BOJIAET OCYLLECTBAATb 3BOHKM KIMKOM MbIwKW. Mpu noctynne-
HWU 3BOHKA Ha 3KpaHe KOMMbloTepa BCMJIbIBAET OKOLIKO C MH(OPMALMEN O 3BOHALLEM,
KoTOpanA 3anpalunBaeTca M3 3amnnCHON KHUXKM TeNle(OHHON CTaHLUM, U3 IMYHOM 3anuc-
HOW KHUXKM, U3 cnucka koHTakTtoB MS Outlook n apyrux uctouHukos (LDAP).

Cisco VT
Advantage

Mpu ncnonb3oBaHun sugeokamepsl Cisco VT Advantage onAa KoMnbloTepa COBMECTHO
¢ Cisco IP Communicator unu HactonbHbim Cisco IP-TenedoHoM coTpyLHUKM KOMAaHUK
MoJly4atoT BO3MOXHOCTb OCYLLECTBAATL U MPUHUMATb BUAEO3BOHKN. [onb3oBaTenu
OCYLLECTBNAIOT BUAEO3BOHKM MPUBbLIYHBIM 06pa3oM, a BUAeon3obpaxeHne BbIBOAUTCA
Ha aKpaH KomnbtoTepa. [pyu 3ToM He HYXXHO OCYLLECTBAATbL HUKAKUX LOMONHUTENbHbIX
LeViCTBUM — HaXNUMaTb JIMLIHWE KHOMKM, MaHUMYANPOBaTb MbILbIO.

3a 6onee nogpobHon nHhopmaumen obpatutech k naptHepam Cisco.
Cnucok napTHepoB NpuBeaeH Ha web-cante www.cisco.ru.

Cnucok JOKyMeHTOB, HEOOX0AMMbIX AJ1A 3aKJII0YEeHMA [Or0BOPa PacCpPOYKy,
pa3MeLLleH Ha cailTe easylease.cisco.ru.
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