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aning in Progress

e Request

Yano6Ho

* BHeapeHne 6onee achheKTUBHbIX METOLOB
0o6LLEeHNA ¢ 3aKa3ymKamu.

e [lobaBneHne HOBbIX PYHKLWNIN MO Mepe pocTa
noTpebHOCTEN KOMMNAHUN
(nopopmep>kka MOOUNBbHBIX COTPYAHUKOB,
ronocoBas no4yrta u T. O.).

e CHUXeHue pacxoaoB Ha CBA3b U TEXHUNYECKOe
ob6cny>XXuBaHue.

® PaunoHanbHbie nHBectuunm B UT-nHdpacTpykTypy:
peLleHne COOTBETCTBYET TEKYLLMM NOTPEBHOCTAM U
Oynet pactu BMecTe ¢ Bawnm 6usHecom. MNoanep-
XuBaet oT 24 go 96 paboymx MecT.

MpocTo

® YcTaHOBKa, TEXHMYECKOe o6cnyxuBaHue
M paclimpeHune He TpebyloT cneumanbHON
noaroTOBKN.

e Jloctato4Ho ogHoun IP-ATC gna pa6oTbl
BceX unmanoB KOMNaHuUu.

e JlerkaAa MmacluTabupyemMocTb — MOXXHO
' nob6aBnATb Mo ogHOMY paboyemMy MecTy.

Be3onacHoO

® MexaHu3mbl 6€30NacHOCTUN, BCTPOEHHbIE B
obopynoBaHue u npunoxenHua Cisco,
rapaHTUPYIOT HaAEeXHYI0 3alnTy KaXKaoro 3BoHKa.

KomnaHua Cisco pa3paboTana Tpu 3KCKIO3UBHbIX
KOMMEeKTa, B LieHY KOTOPbIX BKJIIOYEHO peLleHne

BCEX BALUNX 3AAAM «nog kno4».

B atun peweHnA 3ano>XeHa BO3MOXXHOCTb nogaep>XXKn
Takunx I'IpI/IJ'IO)KeHVIIZ, Kak:

— TenedoHunA, IP-tenedoHus,

— onocoBasa noyTa,

— BunpgeotenedoHus,

— basoBsble dyHkunu Call-ueHTpa (LeHTpa 06paboTKN BbI3OBOB),

— Cnctema MrHoBeHHOro oomeHa coobLLeHnaAMMU,

— lpyrne KoMNOHEHTbI, KOTOPbIE MOryT NoTpeboBaTbcA
npu passutum Balwen komnaHuu.




YHndpununpoBaHHble KOMMYHUKauun Cisco

NMOJIYYATDb BOJIbLIE, NJIATUTb MEHDLLIE

BbiOepuTe KOoMnieKT ooopyaoBaHUA

@DyHKUMOHanN

KomnnexT Cisco
KoHHekT |

KomnnekT Cisco
KonHekT Il

KomnnekT Cisco
KonnekT Il

PeweHne ana KoMmnaHum

Jo 36 paboynx mect

Lo 48 pabo4nx mect

o 96 paboynx mect

TenedoHusa

IP-ATC Cisco UC Manager

MopkntoveHune k onepaTtopy cBA3n no VolP

BupeoTtenedoHun

MopgknioveHune IP-tenedoHa Yyepes NIHTepHeT

Mopaep>kka NporpaMMHbIX TenedoHOB

lMopnep>xka aHanoroBbix TenedoHOB 1 (hakcoB

+ 4|+ |+ ]+ ]+

++]+|+]+ ]|+

++]+|+]+ ]|+

YnpaBneHue 3BOHKamMu

[onocoBoe MmeHo

Call-ueHTp, ovepenn 3BOHKOB

CraTucTtnka 3BOHKOB, o4epenemn

WnTerpauua c CRM / MS Outlook / TAPI

Moppepxka Cisco Unified CallConnector

+ |+ |+ + |+

+ |+ |+ |+ |+

+ |+ |+ |+ |+

Mepepa4a paHHbIX

MapuwpyTunsatop

Cisco ISR 2811

Cisco ISR 2821

Cisco ISR 2851

Llena*

$3 695

$5 395

$8 595

Bb|6epv|Te N OoTMeTbTe AOonoJiIHuTeNbHbIE onuuu

AHanoroBbie INHUN

MakcnmanbHOe KOJIMYEeCTBO aHaNoroBbIx

JIMHUIA NPU MNOLKIIOYEHUN K ONepaTopy CBA3U 4 6 12
Llena* $800 $1 200 $2 400
LingppoBbie nuHun

MakcnmanbHoe KOIMYecTBO LNGPOBbIX JINHUA

npw NoaknoYeHnn K onepaTtopy ceasu (E1) 30 30 30
Llena* $1 300 $1 300 $1 300
fonocoBasa noyra

MakcrumanbHO€e KOJIMYEeCTBO ALLMNKOB

roJIocoBOM MOYTbI 12 25 50
ABTOCEKpeTapb + + +
Llena* $1 795 $3 195 $3 495
be3onacHocTb

Me>xceTeBou aKpaH — + +
CpepctBa co3gaHuna VPN** - + +
CpenctBa dunbtpauunn URL

(npepoTBpalleHne paboTbl pAaa NPUIIOXEHWI) - + +
Llena* $1 000 $1 000

* MakcumanbHaa BO3MO)XKHaA LleHa 3a obopyaoBaHme. He Bklo4YaeT CTOMMOCTY NOALEPXKKN.
** besonacHoe noakntoveHne yepes IHTepHeT: odurca k onepaTtopy CBA3U, MOOUJIbHbIX COTPYAHUKOB K oducy.




KpaTkun 0630p BO3MOXXHOCTEN CUCTEMbDI

Cisco UC Manager Express — 3To nporpaMmMHoe peLleHne, BCTPOEHHOE B ONEPAaLIMOHHYIO CUCTEMY
mapuwpyTtusatopos Cisco (Cisco ISR) n npegHasHa4deHHoe anA ucnosb3oBaHuA B kadectse IP-ATC.

Cisco UC Manager Express copgep>xut Habop Hanbonee BoctpeboBaHHbIX pyHKuun ATC gna manoro n cpegHero
npeanpuAaTuUAa, a TakXke noanep>XxumeaeT 60abLON HAOOP AONOJHUTENbHbIX (PYHKLNIA, KOTOPbliEe 0ObIYHO
BCTpeYaloTcA B «00bLUNX» TeNedOHHbIX CTaHLUMAX.

OpraHusauma HeboNbLIOro UM cpeaHero pasmepa MoOXeT BHeaApuUTb cuctemy IP-tenedoHunmn Ha 6ase

Cisco UC Manager n nonyuuTtb pelleHne, Kotopoe 6yaeT NpocTbiM B YCTaHOBKE, YNPaBJIEHUN U TEXHUYECKOM
o6cnyxuaHumn. Cuctema Cisco UC Manager Express ngeanbHo nogxoauTt AnAa KOMNaHUM, KOTopbiM TpebyeTcaA
Hepgoporas, HageXHaA u MHOrogyHKUMoOHanbHaa TenedoHHanA cuctema, pacumpaemas go 240 paboynx MmecT.
Cpepyn mHoro4umncneHHbix dyHkumn Cisco UC Manager Express MO>XKHO BblAENUTb clieaytoLme:

e [lpourpbiBaHWE My3blk/ ONA BHYTPEHHUX aBOHEHTOB Npu NepPEeBOLE BbiI30BA B PEXUM OXULAHUA.

e PaboTa c TeniedboHamm yaaneHHbIX U MOOMIIbHbIX COTPYAHUKOB, HAXOAALLMXCA AOMA, B KOMaHANPOBKE.

¢ [lognepxka nporpammHoro tenegoHa Cisco IP Communicator n kamepsbl Cisco Unified Video Advantage.
¢ [leMoXKMHI — BO3MOXHOCTb caenaTb 06bABMEHNEe Ha BeECb 0O(UC UK FPYnny COTPYLAHUKOB.

® /IHTEPKOM — PEXUM «CEKPETAaPb—PYKOBOOUTENbY.

¢ ba3oBad cucTeMa aBToMaTU4eckoro pacnpegeneHunsa BbizosoB (ACD) ona npnema 3BOHKOB B pexume
Call-ueHTpa — ronocoBoe MeHi0, o4epeab 3BOHKOB, CTaTUCTUKA obpaLLeHuni.

® Boamo>xHoCcTb uHTerpauum ¢ CRM-cuctemamu n nporpaMmmHbiM o6ecneyeHneM anAa onepaLioHHOMN
cuctembl Microsoft Windows, koTopbie nogaep>XXuBatoT nporpaMmmHblii nHTepdenc TAPI
(Hanpumep, MS Dynamic CRM, 1C-Papyc 1 T. n.).

¢ COBMECTUMOCTb C CeTeBbiM 060pyaoBaHMEM (KOMMYTATOpPbI) CTOPOHHUX NMOCTABLLUNKOB,
noaaep>XMBaloLLNX OTKPbITbie cTaHAapThl (QoS).

* Bo3MOXXHOCTb 3an1cK NepcoHaNbHbIX MPUBETCTBUW B ALLUKE FOJIOCOBOW MOYThI.
* BcTpoeHHana nogaepykka yHKLUMN obecrnevyeHna ceTteBon 6e30nacHoOCTH.

'mbkocTb cucTeMbl MO3BOJIAET OCYLLECTBATbL B3aumopgericteme mexay asyma n 6onee Cisco UC Manager Express
no npotokony IP (ona noakniovyeHna dunuanos KoMOaHUU) UK BKIOYUTb MexaHnam Survivable Remote Site
Telephony (SRST) npu nepexoge Ha Bepcuto IP-ATC Cisco UC Manager ans pesepBupoBaHua MyHKLNN
TenedoHnun B ygasneHHoM oduce.

Mo mepe pa3BuUTUA KOMNAaHUN U HEOOXOAMMOCTU pacLUMPEHUA eMKOCTU U PYyHKLMOHaNbHbIX Bo3mMoxHocTen ATC
npeaycmMoTpeH nepexon Ha 6onee mowlHble mogenu IP-ATC Cisco (Cisco UC Manager Business Edition —

0o 500 aboHeHTOB, Cisco UC Manager — no 30 000 aboHEHTOB) C COXpaHEHUEM TEKYLLMX KanuTasoBiOXeHUN.

B kayecTBe anbTepHaTUBbLI HacToNIbHOMY |IP-TenedoHy MOGUbHbIE COTPYOHUKM MOTYT N0OJIb30BaTbCA
nporpammHbiMm TenecdoHom Cisco IP Communicator, ycTaHOBNEHHbIM Ha UX HOYTOYK MU yAaNeHHbIN
KomMmnbloTep. MNpr NOMOLLKM 3TOro NPUIOXKEHNA MOXXHO BOCMOJIb30BaTbCA BCEMM BO3MOXHOCTAMU TenedoHHOMN
cTaHumn B oduce, B Tom Ynucne sugeotenedoHun (npu Hanndum kamepbl Cisco VT Advantage — cM. Huxe).
MoakniovyeHne K ohucy npu aTom ocyllecTensaeTca Yepes cetb HTepHeT no 6e3onacHomy VPN-coeanHeHuto.
Bo3moxxHocTn npunoxeHua Cisco IP Communicator NoJIHOCTbIO COOTBETCTBYIOT BO3MOXHOCTAM HAaCTOJIbHOIO
IP-tenecoHa u obecnevnBaloT BbIcCOKOE Ka4yecTBO TesiepoHHOM cBA3N U3 NII0O6ON TOYKN MUpa, rae ecTb KaHan
UHTepHeT.

370 NnporpaMmMHoe obecnevyeHne MOXKET ObiTb YCTAHOBJIEHO Ha KaXkAbli KOMMbIOTEP U MO3BOJIAET OCYLLECTBIATb
3BOHKW LLENYKOM KHOMKW MbilkK. Mpy nocTynaeHnn 3BoHKa Ha aKpaHe KOMMbloTepa BCMJIbIBA€T OKOLLKO C
nHdopmaumnen o 3soHALeM. MHdDopmaLma o 3BoHALLEM abOHeHTe 3anpalunBaeTca U3 6a3bl AaHHbIX TenedOoHHOWN
CTaHUWU, U3 JIMMHOW 3anMUCHOM KHUXKK, N3 cnucka koHTakTtoB MS Outlook u apyrux ncrtouyHukos (LDAP).

Mpu noakntoyeHnn kamepsbl Cisco VT Advantage k nepcoHanbHOMY KOMMbIOTEPY Ha MEPCOHANIbHOM
KomnbloTepe Ao/MKHO 6biTh YycTaHoBseHo MO Cisco IP Communicator nnu komnbloTep [OJIXXEH pacrofiaraTbeA
okono IP-tenedoHa. CotpyaHukm Bawen komnaHnm nony4yaoT BO3MOXHOCTb OCYLLECTBNATb U NMPUHUMATb
BMOe0o3BOHKM. Monb3oBaTenn ocyLecTBAAIOT BUOe03BOHKM ¢ IP-TenedoHoB Cisco npuBbIYHbIM 0O6pa3om,

a BugeonsobpakeHne BbIBOAUTCA HA aKpaH koMnbloTepa. [pu 3TOM He HY>XXHO OCYLLEeCTBNATb HUKAKUX
OOMOJIHUTENbHbIX AEACTBUIA — HAXXMMAaTb INLLIHWE KHOMKN, MaHUMNYNNPOBaTb MbILLUbIO.



MNonHOCTbLIO MHTErpUPOBaHHOE peLueHue

PeweHue ana yHnLUMpoOBaHHbIX KOMMYHUKaLUNA

¢ [onHodyHkumoHanbHaAa ATC (Cisco UC Manager Express)

e OT 24 no 96 abOHEHTOB BHYTpeHHel TenlepoHHOM ceTu (C BO3MOXKHOCTbIO pacluMpeHus)

e [loaknioyeHne K CyLLLecTBYIOLLUM BHELWHUM TenedoHHbIM nuHuam (VolP, E1 u aHanoroebie nnHumn)

¢ [logaep>xka mobunbHbix nonb3osatenen (Cisco IP Communicator)

e bonbwon moaenbHbin pag Cisco Unified IP-tenedoHoB, B TOM Yncnie moaynv onaa NoaknoyYeHuns
dakcuMunbHbIX annapaTtos, mogemos, gomodoHoB, DECT-tenecdoHoB 1 T. .

e CnNpaBOYHMK O MOCTYMNMBLUNX, MPONYLLUEHHbIX, COBEPLUEHHbIX 3BOHKaX, CMUCOK HOMEPOB COTPYAHMKOB Ha
akpaHe Cisco Unified IP-tenedoHa

PeweHue ANA NOBbILLUEeHNA KaYecCcTBa oﬁcny)KuBava KJINEHTOB
e Call-ueHTp: o4yepean 3BOHKOB KJIMEHTOB, MPOUrPbiBaHNE COOCTBEHHbIX FOJIOCOBbIX NMOACKA30K (cuctema
pacnpeneneHna BbidoBoB ACD), ctaTucTu4eckme oT4eThl
O MOCTYMUBLUNX 3BOHKaX
¢ [lognep>xka uHterpaunm ¢ CRM-cucremamm
(BcnnbiBaloLwme okHa)
¢ [olocoBan Nno4Tta, «aBToceKkpeTapb»

PeweHue ANnA nepepaydv AaHHbIX
¢ [Tognep>kka 6e3onacHoro goctyna Kk cetn UHTepHeT
1 nopkntoveHna dunnanos
e [lInHammyeckaa MapLupyTusaumsa
¢ [logknioyeHne K NoKanbHOM ceTn
(koMmnbloTepbl, NPUHTEPLI U T. M.)

Bbe3onacHocTb
* MexxceTteBon akpaH un cpeactea VPN gna 6esonacHoro
[0CTyrna MOGUNbHBIX COTPYOHNKOB
e Cuctema npepoTBpalleHua BTopxkeHun (IPS)
e Ounbtpauuna URL ana npegoTBpalleHna paboTol
«OTBJIEKAOLWLNX» npunoxeHun (Hanpumep, ICQ, MSN n 1. n.)
1 KNueHToB anda ¢gannoobmeHHbIx ceTen (Kazaa)

TexHn4yeckoe COnpoBoOXXAEHUEe

¢ [IpocTan ycTaHOBKa, HAacCTpowKa 1 ynpaBJieHne

® PycckoAsblvHaA cny>ba TeEXHUYeCcKon nopaep xKu
(web-canT u TenedoH)

e OnepaTuBHaA 3amMmeHa BbllLeALWEro U3 cTposa o6opynoBaHuWA
co cknapa B Poccum npm npuobpeTeHnn KOHTpakTa
noanep>XKu

e O6HOBEHNE NporpamMHoro obecrneyeHmsn
B npenenax sBepcumu

Bbicokun ko3adpuumeHT okynaemocTmn
MHBECcTUUMN

Heckonbko BapuaHTOB hMHaAaHCMpPOBaHUA
® Paccpouka
® JIn3uHr

B c/ly4ae paccpouku!

*OpUEHTUPOBOYHAA LEeHa.
YcnoBuaA n cpoku npueeneHsbl
Ha web-cante www.cisco.ru

Ona nonyyeHuna 6onee
nogpobHon nHpopmaLmmn
obpallantecb kK NnapTHepam
Cisco. Cnucok napTHepoB
npuBefeH Ha web-cante
WWW.CISCO.ru




Ykaxxute moagenu Cisco Unified IP-renethoHOB 1 nx Konn4yecrso

MpoayxT OnucaHue ®oTo Kon-eo Llena uToro

lNoakno4yeHne Tene¢oHoB

SW-CCME-UL-7906 IP-tenedoH Cisco 7906G + nuueH3uA L A $275

CP-7911G IP-tenedoH Cisco 7911G, BCTPOEHHbIN .

SW-CCME-UL-7911 kommyTaTop Ethernet pna nogknioyeHna (_/ vy . $375 -
KOMMblOTEPA + NNLLEH3UA -

CP-7931G IP-tenedoH Cisco 7931G, BCTPOEHHbIN

SW-CCME-UL-7931 kommyTaTop Ethernet pna nogknioyeHna - $525 -
KOMMblOoTEPA + INLLEH3UA

CP-7941G IP-tenedon Cisco 7941, BCTPOEHHbIN

SW-CCME-UL-7941 kommyTaTop Ethernet pna nogknioyeHna - $545 -
KOMMblOTEPA + JINLLEH3UA

CP-7961G IP-tenedoH Cisco 7961G, BCTPOEHHbIN

SW-CCME-UL-7961 kommyTaTop Ethernet gna nogknioveHun - $645 -
KOMMblOTEPA + INLLEH3UA

CP-7970G IP-tenedoH Cisco 7970G, BCTPOEHHbIN

SW-CCME-UL-7970 kommyTaTop Ethernet pna nogknioyeHna E
KOMMblOTEPA, LLIBETHOW ANCMeN, $890
CEHCOPHbIN 3KpaH + N1LeH3uA

SW-IPCOMM-E1 Mporpammubin IP-tenedoH Cisco

SW-CCM-UL-IPCOMM-E IP Communicator + nuueH3un $240

ATA186-12-A LLinto3 Cisco ATA 186 gna nogkntoyeHnsA

ATACAB-EU aHanorosbix TeNeoHOB UK (- - $250 -

SW-CCME-UL-ANA ¢dakcoB, 2 nopTa

VG224 LLinto3 Cisco VG224 pna nogkioveHun

SVGVG-12402T aHanorosbiX TenedoHOB, MOLEMOB, $7 595

CAB-ACE ¢dakcoB u T. n., 24 nopTa . - -

MEM-224-1X64F-U

MEM-224-1X128D-U

CVT-ADV-E1 Bupeokamepa Cisco Unified VT Advantage
ANA ocHaleHuA paboyero mecra ?3 - $190 -
cpeAcTBaMu BUOEOCBA3M

SW-UCC-CLIENT-1 Cisco Unified CallConnector for Microsoft
Office — IO gnAa ocyLecTBNEHNA 3BOHKOB - $65 -
LLENYKOM KHOMKM MbILWKKW. JlocTaTo4HO
opHoro anA pabotbl 250 coTpyAHNKOB

Ceaxutecb ¢ napTtHepom Cisco,

4YTOObl Y3HAaTb O BO3MOXHOCTU NONyYeHUsA
AOMONHUTENbHbIX CKUAOK.

Y3HAWTE Y NAPTHEPA CISCO OBO BCEX

AOCTYMNHbIX BAPUAHTAX ®UHAHCOBOW NOAAEP)KKU
(paccpoyka, NU3UHT).

v
CISCO.

Cisco Systems

Poccust, 115054, Mocksa,
OU3HEC-LIEHTP

«Pusepcaiiy Tayepc»
Kocmopamuanckast Hao., 52,
crp. 1, atax 4

Ten.: +7 (495) 961 14 10
daxkc: +7 (495) 961 14 60

Cisco Systems
Poccust, 191186,
CankT-IlerepOypr,
GusHec-ueHTp «Peryc»

arax 2, ocpuc 30
Ten.: +7 (812) 346 77 17
dakc: +7 (812) 346 78 00

Hescknit npocnekr, 25, Yn.O

Cisco Systems

Kasaxcran, 480099,
AnmMaTbl,

6usHec-ueHTp «Caman 2»
XKomnpac6ekosa, 97,
610k A2, aTax 14

Ten.: +7 (3272) 58 46 58

Balua ckupka cocTtaBndaer:

Cisco Systems

Yxkpauna, 252004, Kues,
OGU3HEC-LIEHTP

«[opait3on Tayepc»

Y. llloBkoBnyHa, 42-44,
aTax 9

Ten.: + 7 (38044) 490 36 00
daxc: + 7 (38044) 490 56 66
WWW.Ci a
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