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1. User starts Web browser.

2. Cisco ISG or SCE redirects user's browser to subscriber self-management portal.

3. User logs into the Web portal and requests an unmetered Internet access service at a defined
upstream or downstream rate.

4. Web portal passes service change request to policy server.

B. Policy server confirms change to service and applies the respective service policy to the user
session. Policy server can also generate any required billing events.

6. User has rate-limited unmetered Internet access.
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1. User logs in to Web portal and subscribes to parental control service.
2. Web portal passes service change request to policy server.
3. Policy server pushes the respective URL filtering package to the SCE, which filters the traffic for

that user's session.

This could make use of the Surf Control URL filtering database
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