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XapakTepHOW YepTon COBPEMEHHBLIX KOMMYHUKaLIA
SABNSIETCA CNOCOOHOCTbL, MO3BONSOLLASA ABYM 1 6onee
NHOASM MCMOMBb30BaTh HECKOSIbKO CMNOCOO0B YCTaHOB-
NIEHUsT CBA3M 1 Nepedadn nHopmaumn. COTPYAHNUKN,
NapTHEPb! W KMNEHTbI /151 OBLLEHWA OPYr C APYrOM
NCMOSb3YOT HEMPEOCKadyeMoe YMCIO KOMOVHALIA
KaHanoB CBA3M: TenedOoH, MoI0COBad 1 3NEKTPOHHAA
no4yTa, 0bMeH hakCUMUIBHBIMU 1 MTHOBEHHbIMU
coobuervamm (IM), MynsTUMeaninHele KOHepeHLMN,
SMS, MMS n T. g. Ha npakTnke e BO3MOXXHOCTb
B3aMOAENCTBUS C MOMOLLIbHO HECKOSIbKIX CMOCO60B
CBSA3M He MPUHOCUT TOro MOSIOXUTENBHOIO adpeKTa,
KOTOPbI MOT 6bl 6bITb. Ha060pOT, AONONHUTENBHAsA
NHOPMaLMOHHas Harpy3ka Ha KItoHeBbIX COTPYA-
HMKOB B COYETaHUN C MPOMYLLEHHBIMY BbI30BaMU 1

OTNIOXKEHHBIMM 3a4a4aMK CHKAET CKOPOCTb MPUHATASA
peLUeHnin, 3amMenNsieT BU3HEC-MPOLIECCHI 1 YBENNYNBAET
BPEMST peakLIMn Ha 3anpOChl KIIMEHTOB. OTO MPUBOANT
K CH>KEHMIO OBLLIEV MPOV3BOAUNTENBHOCTU KOMMAHUM 1,
Kak CNefdcTBue, K YXYALIEHWIO ee LIENEBbIX NoKasaTenen.
[o aToW NpU4KHE U C Lenbilo MakCUMN3aUmm BbIroapbl
O[HOBPEMEHHO C BHEOPEHNEM 1 SKCMyaTaumen
BO3MO>KHOCTEN HOBbIX TEXHOMOMIA KOMMYHVIKaLIA
KOMMaHW BbIHY>XOEHbI CKaTb 1 HOBble MyTW aganTaumm
3TUX PELLEHUN B CBOW BU3HEC-MPOLIECCHI.

IcTOpWHECKMIA OMNbIT FOBOPUT HaM, YTO PELLEHUS

Ha 6a3e IP-TexHonornin AencTBUTENBHO SPMEKTUBHO
peLuaoT KOMMYHVKALUMOHHbIE 3a0a4m KOMMOaHWM.
BHenpeHne KoHBepreHTHoW IP-nHdpacTpykTypbl, obec-
neymBatoLLierl OOHOBPEMEHHYIO 1 Be30macHyto nepepady
OaHHbIX, ronoca v B1Uaeo, EeNCTBUTENIbHO NMOoBbILLaeT
3P HEKTMBHOCTL BU3HEC-MPOLLECCOB KOMMaH1m1 Ntoboro
pas3mepa 1 Npu STOM CHYKAET COBOKYMHYIO CTOUMOCTb
BNageHNst KOMMYHKALMOHHOM MHDPACTPYKTYPOW.



YHnhrUMpoBaHHbIe KOMMYyHVKaummn Cisco

CerogHsi Xe C YHUMULINPOBaHHOV CUCTEMOV CBSI3U
Cisco (Cisco® Unified Communications System) —
YHVIKaSIbHbIM KOMIMIEKCOM PELLEHNA NS CO3AaHnA
cucTemMbl YHUDULMPOBaAHHbBIX KOMMYHUKaLA —
NpPenMyLLIECTBa KOHBEPIrEeHTHOW CETEBOW NHDPaCTPYK-
Typbl CTanm 6onee BblpakeHHbIMK, Yem Koraa-nmnbo.
CucteMa yHUDULMPOBaHHbIX KOMMYHMKaumia Gisco
npeacTaBngeT cobom Habop NMPOAYKTOB W MPUNIOXKEHNI
0J151 Nepefadn roaoca, AaHHbIX U BUAEO, KOTOPble Bbin
cneuyanbHoO paspaboTaHbl ANns NoBbILLEeHUS addek-
TVUBHOCTY CBA3M Ha NpednpusaTax atoboro pasmepa.
3T0 NepBasi B M1pPe KOMMYHMKaLMOHHas IP-cnctema
BTOPOrO MOKONEHWS, NOOOEPKNBAKOLLAA TRAOULIMOHHYHO
TeNneOHHYIO CBSA3b 1 COBPEMEHHYIO KOMMYHUKALIMOH-
HYIO cpeny ¢ 6oraton (DYHKLMOHANBHOCTBLIO, Iae Npo-
NCXOOUT rNafKas MHTerpauys rofoca, AaHHbIX 1 BUAOEO,
MOAOEPKMBAETCA KOMNEKTVBHAsS paboTta U OMTUMU3UNPY-
toTCS AenoBble Npoueccsl. Cructema YHUOULUMPOBaHHbBIX
KOMMYHMKaumii CiSCO AOMOMHSET U PacCLUMPSIET BO3-
MOXXHOCTW OpraHvsaumm CBA3N B KOHBEPIEHTHOW Cpeae
3a cHeT bonee athHEKTUBHOW SKCMyaTaLMN MOLHOCTM
N UHTENNEKTa KOHBEPIEHTHOM apXnTeKTypbl. CucTema
YHUPULIMPOBAHHBIX KOMMYHMKaUuii Cisco MO3BONAET
COTPYAHVKaM B peaslsHOM BPEMEHW I UMEHHO B TOT
MOMEHT, KOrda 3T0 HeobXoAMMO, 0bLLATLCS ApYyr

C OpYyroM 1 0bMeHMBaTbLCs NHDOpMaLEN MOCPEACTBOM
MYSIBTUMEOUHBIX KAHaTOB CBA3W, HanpuUMep, ¢ MOMO-
L0 CUCTEMbI BUAeOoTeNeOHMA, ayamo- 1 web-kKoHde-
peHumin, cructembl IP-TeneoHnn 1 pasnnyHbIX MOLEeSen
NpOrpamMmHbIX 1 annapaTHbix IP-TenedoHoB, C1UCTEMBI
obmMeHa COOBLLEHNSIMM FrOI0COBOW 1 3NEKTPOHHOM
NOYTbl, (haKCUMWIIBHOW CBA3W 1 Tak ganee. [pn aTomM
SKCMyaTaumsa COTpyaHMKaMM BCEX MEPEHMNCIEHHbBIX
BMAOB CBSI3M MPOUCXOOUT B €OMHOM, YHUMULIMPOBaHHOM
N eCTECTBEHHOM (popmaTte, He TPebyroLLEM OOMOHU-
TENbHOro 06YHEHMA COTPYAHUKOB U Pa3BUTUSA Y HIX
cneumnann3npoBaHHbIX HaBbIKOB.

BHeapeHue cicTemMbl YHUPULMPOBAHHBIX KOMMYHUKaLA
Ha NPeanPUATN NMO3BOMAET CHN3UTL NMOTEPU BPEMEeHMU,
CBs3aHHble C nepenaqelt MHopMaLMW COTPYOHVKAM,
HE3aBVCHMO OT NCMONb3YEMbIX MW B HACTOSLLIA
MOMEHT YCTPOMCTB CBA3M. DTO 06ecrneymBaeT 9KOHO-
MUIO paboyero BpeMeHHu, NMoBbILLaeT KOHTPOSb Haf,
CTOVMIMOCTbBIO 3IEKTPOHHbIX KOMMYHUKALWIA, CHXKaeT

MOTEPIO BaXKHOW MHGOpMaUmn 1 YBENNYNBAET CKOPOCTb
NPUHATUA pPeLLeHNA. YHNDULMPOBaHHbIE KOMMYHUKaLN
obecne4vmBaroT 6051ee TECHYHO MHTErpaumto CPeacTs

N KaHasoB CBSI31 C OCHOBHbIMW B13HEeC-NpoLeccamm
KOMMaHuUn. DhdEKT OT NpUMEHEHNST YHUDULIMPOBaHHbBIX
KOMMYHVKALWA BbIPaXaeTcs B YBENHEHUM NPOayKTVB-
HOCTU KaXK[Oro COTPYAHUKA KOMMaHuK, B paLyoHanmnaa-
L BU3HEC-MPOLIECCOB W, Kak CNEACTBME, B MOBbILLEHMN
0BLLEV MPON3BOAUTENBHOCTY KOMMAHWN.

B nccnepoBarHun, npoBefeHHOM B 2005 rogy Mexk-
OyHapoOHbIM NCCNenoBaTebCKIM areHTCTBOM Sage
Research, B KOTOpoM y4acTBOBaM NpencTaBuTesnn
BeOYyLLVX NHOYCTPUaIbHBIX CTpaH, 86% pecnoHaeH-
TOB NOATBEPOWN TOT (haKT, YTO UCMNOMNb30BaHME
YHUPULMPOBAHHBIX KOMMYHUKALMA B X KOMMaHNSAX
OENCTBUTENBHO MOBbILLIAET MPOU3BOAUTENBHOCTL TpyAa
nepcoHana — B 60% cny4aeB COTPYAHVIK KOMMaHUM

B cpeaHeM akoHoMUT Ao 3,9 Yaca B Hepento. Pesynsrar
3TOro NCCNefoBaHNA [OKa3bIBAET YTBEPXOEHUE,

YTO OOHUM 13 3MPEKTOB OT BHEAPEHVA CUCTEMBI
YHUPUUMPOBAHHBIX KOMMYHVKALMIA SIBSETCHA YCKOPEHE
Bo3BpaTta uHecTULMin (ROI) 1 CHYKEHME COBOKYMHOM
cTommocTu Brnagerus (TCO) KoHBEPreHTHOM MHpa-
CTPYKTYPOW CBA3N.

[MpoayKTbl ANst co30aHnst CUCTEMbI YHUMDULIMPOBAHHbBIX
KOMMYHWKALIA ABASKOTCS COCTABHOWM HaCTbHO PELLEHU
Cisco onga NoCTpoeHust ahhEKTNBHOM CUCTEMbI DIN3-
Hec-kKoMMyHUKaumin — Gisco Business Communications
Solution. Cisco Business Communications Solution — 310
KOMIMEKCHbIN MOAXOM, K PELLEHNO KOMMYHUKALIMOHHbBIX
3a0ay ons npeanpusTui nioboro pasmepa. B coctas
STUX PELLEHUI, MOMMMO MPOOYKTOB OS5 CO30aHMs
CUCTEMbI YHNMDULMPOBAHHBIX KOMMYHUKALWIA, BXOOAT
NPOBEPEHHBIE BPEMEHEM PELLIEHWS AN MOCTPOEHS
KOHBEPIEHTHOW CETEBOW MH(PACTPYKTYPbI MPOBOAHOMO
1 6eCcnpoBOAHOIO AOCTYMNa, PELLEHVS MO 0DecneveHnto
ceTeBo 6e30MacHOCTY, CUCTEMA YNpaBeHNss CeTeBOM
NHPaCTPYKTYPOW, KPYINOCYTOYHbIM CEPBUC TEXHNYEC-
KOV MOAAEPXKKM Ha MPOTSXKEHUM BCETO XKMNSHEHHOIO
LMKIa CETU, a Takxke creupansbHble hrHaHCOBbIE
ycnosust oT Cisco Capital 1 peLueHnst no nHTerpawmm
npoaykToB Cisco ¢ npoaykTamu TRETbUX Pas3padoTHNKOB
NpPorpamMMHOro 1 annapaTHOro obecrneyeHuns.

CUCTEMA YHU®ULIMPOBAHHOMN CBSI3U CISCO
(CISCO UNIFIED COMMUNICATIONS SYSTEM)

Onnpasachb Ha LWMPOKYIO IMHENKY NPOAYKTOB, Cisco
npenfiaraeT 3aKOHYEHHbIE PELLEHVA ANA KOMMaHWN
Mto6oro pasmepa B TOYHOM COOTBETCTBUN C UX B13HEC-
NOTPEOHOCTAMU. KOMMNaH1 MOryT BHEOPSATL CUCTEMY
YHUMDULIMPOBaHHBIX KOMMYHUKaumii CisCo B TOM
NOpPsAAKe, B KOTOPOM MM HEOOXOAMMO, COXPaHsAsA Mpu
STOM MMOKOCTb 1 BO3MOXKHOCTb MOCNeyoLLEN Npo3pay-
HOW MUrpaLmn Ha HOBblE (DYHKLIMOHAbHbIE YPOBHN.



IP-tenecoHus

Cisco UC Manager — TenedoHHas ctaHUus ans

Cisco IP-tenechorum (IP PBX), aBnseTcst nporpam-
MHbIM MPOAYKTOM, KOTOPbIN (DYHKLIMOHMPYET Ha Hase
cepaepa mogenv MCS 1 ynpaBnseT coeanHEHNAMU
ayano- 1 BuaeoTenedOoHN B KOHBEPIreHTHOM IP-ceTu.
KnacTtepHasa apxutekTtypa Cisco UC Manager obecne-
4MBaeT ero 6ecnepeboriHyto paboTy 24 Yaca B CyTKM,
365 gHewn B rogy. C TOYKM 3peHVst MacLLTabrpyemMocTy,
pasBepTbiBaHne Cisco UC Manager MOXXeT HaunMHaTbLCS
C Konn4ecTBa aboOHEHTOB, COOTBETCTBYHOLLIErO Tpebosa-
HUSIM KOMMaHU1 C HEBOMNBLUVMM LITATOM HaAOMHbIX WA
MOBOWSIbHBIX COTPYAHMKOB, a 3aKaH41MBaTbCS B COOT-
BETCTBUN C TPEOOBaHUSAMU KPYMHOIO PacnpeaeneHHOro
npeanpusTua ¢ 1 MUAIMOHOM NoMb3oBaTenen B 6onee
dem 100 cbunmanax. Cisco UC Manager nogaep»xmsaeT
O0bLLIOE KOIMHECTBO HOBbIX 1 XOPOLLIO M3BECTHbIX
TeNedOHHbIX CEPBUCOB, HAMPUMEP YCKOPEHHbIN Habop
HOMepa; OTOBPAaXKEHME MMEHW 3BOHSLLIETO, 3arpy»XeHHOe
13 agpecHon kKHKKM Microsoft Outlook; cuctemy ydeta
TenedOHHbIX 3BOHKOB; aBTOMaTU31POBaHHOE paboyee
MECTO CeKpeTapsi — KOHCOMb CeKpeTaps; ayamo- 1
BUAEOKOHMepeHUMY; rpynnbl novcka (hunt group);
yaep>kaHue Bbidoea (MOH); pasnnyHble BuObl YyCIOBHOM
1 6e3yCrnoBHYIO Mepeagpecauyio Bbi30Ba; aBToMaTu-
YeCKM OOHOBSIEMYHO AUPEKTOPUIO HOMEPOB abOHEHTOB;
nHTerpaumnto ¢ cuctemort CRM; eauHbIn KOpropaTyBHbINA
nnaH Hymepaumm; npunoxxeHns XML 1 MHoroe Apyroe.

Hpyron npoaoykT, Cisco UC Manager Express,

Takxke saBnaeTcd TenedonHHon ctaHumen (IP PBX)

ans Cisco IP-tenedoHnn. 3Ta mogenb TenetoHHON
CTaHLMW BCTPOEHA HEMOCPEACTBEHHO B OMepaLOHHYHO
CUCTEMY pasnn4HbIX Mofenein MapLupyTudaTopoB Cisco
ISR (Intergraded Service Router ). Cisco UC Manager
Express ynpaBnsieT TeneoHHbIMN 3BOHKAMM, Mof-
OEPXMBAET TUMOBbIE TenedOHHbIE CEPBUCHI, a TakKe
npennaraeT AOMONMHUTENBHYIO (DYHKLMOHASIbHOCTb,
HanpumMep BUAEeoTeNeOoHNIO, Co30aHne ovepenei
BbI3OBOB, MEHIO MHTEPAKTNBHOIO rOIOCOBOMO aBTo-
NHhopMmaTopa, KOHDEPEHL-CBA3b MO pacrnmMcaHuio,
NENIPKMHI, UHTEPKOM, Npunoxxernss XML 1 ap. ®yHkun-
OHanbHble BO3MOXXHOCTU Cisco UC Manager Express
COOTBETCTBYIOT NMOTPEOHOCTSIM KOMMaHUN Masoro
busHeca 1 OUINaNoB KPYMHbIX 1 CPEOHMX KOMMaHUIA.
MakcumanbHoe Konm4ecTBo noaaepmnsaembix Cisco
UC Manager Express aboHeHTOB cocTaBnseT 240.

Cisco UC Manager n Cisco UC Manager Express
NOAAEPKMBAIOT BOBLLION HABOP MYNBETUMEOVNNHBLIX
NPOrpaMMHbIX KIIMEHTOB U IP-TenedoHOB, bl (yHK-
LMOHasIbHble BOSMOXXHOCTW CMOCOOCTBYHOT YBENMHEHMIO
NepPCOHaNbHOM NMPON3BOANTENIBHOCTY COTPYAHVUKOB U
pauoHanmM3aumm BsHec-NPOLECCOB KOMMaHWM.

ﬂyTeBO,ElVITBﬂb no pelleHno

IP-TenecoHbl N NporpaMmmMHble KIIMEHTbl CUCTEMDbI
YHUULMPOBaAHHbIX KOMMYyHUuKauuin Cisco

Hapsigy ¢ Tem, 4to TenedoHHble cTaHuum Cisco obec-
neYmBaroT B3aMOOENCTBME C MOOOEPKNBAOLLMM
CcTaHgapTbl IP-TenedoHamu TpeTbIX MPOU3BOANTENEN,
cama Cisco npepnaraeT camblil LUNPOKNIA B UHAYCTRUN
MoaenbHbIn pag, IP-tenedoHoB. MNpennoxerne Cisco
BKJtoHaeT IP-tenedoHbl ¢ 6a30BbIM HAOOPOM DYHKLNIA,
IP-TenedoHbI ONsg MeHeI)KEPOB 1 TOM-MEeHeI)KEPOB
koMnaHuK, 6ecnpoBoaHble Wi-Fi-tenedoHsl, IP-B1aeo-
TenedoHbl, a Takke nporpammHble IP-tenedoHbl 1
MYNETUMEONIHBIE KITEHTDI.

Cisco Unified Personal Communicator — 310
NPOrpPaMMHbIA MyNsTUMEANAHBLIN KNeHT anst Cisco

UC Manager, hyHKLVOHVPYHOLLINIA B BUAE MPUNOXKEHUS
Ons pabo4dero ctona koMmnbtoTepa. Obnagas gpy-
YKECTBEHHBIM U UHTYUTUBHO MOHSATHBLIM MHTEPMENCOM
nonb3oBatens, Cisco Unified Personal Communicator
npenocTaBnsaeT aboOHEHTY MIHOBEHHbI AOCTYMN K MOLLL-
HbIM MyNETUMEOUHBIM CIy>x6aM, TaknM Kak rofiocoBas
1 BUOEOCBA3b |P; ronocosasa noyTa; ayamo-, BUaeo-,
web-KoHMEPEHLN; CUCTEMbI COBMECTHOW paboThl;
OOCTyN K Crnckam TenedOoHHbIX HOMEPOB C AVHAMM-
HYECKNM OTODPaKEHMEM TEKYLLIErO cTaTyca aboHeHTa
(cbyHkupmoHanbHocTb Presence). Cisco Unified Personal
Communicator coggaeT ycnosus angd bonee aphexkTe-
HOMO 1 NPOAYKTMBHOIO B3aMOAENCTBNSA COTPYOHMKOB,
PAa3BVBAET Y HUX MPVIBbIYKY K MYSIETUMEONAHBIM BigaM
CBSI3K 1 0becrnevmBacT pacnpeneneHHble MPOEKTHbIE
rPYMMbl HEOOXOAVMBIM MHCTPYMEHTapPVEM, MOMOTatoLLIVIM
M opraHn3oBaTb 60f1ee TECHYHO, bonee NPOAYKTUBHYO
N OOHOBPEMEHHO KOH(PUAEHLIMATBHYHO COBMECTHYIO
paboTy HE3ABMCUMO OT TEKYLLIErO MECTOMONOXKEHVIA
KaXKO0ro U3 y4acTHNKOB MPOeKTa.

Hpyron nporpammHbin knneHT ana Cisco UC Manager
n Cisco UC Manager Express — a1o Cisco IP
Communicator. Cisco IP Communicator (oyHKLOHW-
PYET B OKPY>KEHUI OnepaLmoHHOM cuctembl Microsoft
Windows 1 He3aB1cUMO OT TOro, KOrga U KakuMm cro-
COOOM (B TOM HK1CNE yOANEHHO) COTPYAHNK KOMMaHWN
NOOKITKOHNSICA K KOpriopaTusHoOn |P-ceTn koMnaHum,



YH1hMLMpOBaHHbIE KOMMYyHVKaummn Cisco

npegnaraeT eMy Ka4ecTBO rofIOCOBOrO COEANHEHNS 1
BO3MO>KHOCTW MO YNpaBneHnto TeneOHHbIMI 3BOHKaMMU,
Takue e, K KOTOPbIM OH MPUBbIK HA HACTOSTbHOM
IP-TenedoHe. B yacTHOCTU, OOCTYMHbI PyHKUMK: Nepe-
agpecaums 3BOHKOB, CO30aHe KOH(EePeHLMIM, MONCK
aboHeHTa B KOPMopaTBHOM CMpaBOYHMKe, 4OCTYM K
roI0COBOW NoYTe U Apyroe. Bo3MoXKHOCTb yaaneHHoro
NOAKITFOHEHNST K KOPNOPATUBHOW CETU B COHETaHUM

C pasBuUTbIMK TeneoHHbIMU yHKLAMK Cisco IP
Communicator obecneqmBaeT MOCTOAHHYKO OOCTYMHOCTb
COTPYAHVKA HE3aBMCKMO OT TOrO, IAe OH B HACTOSILLMIN
MOMEHT HaxoauTcs: B odmce, JoMa Ui B KOMaHau-
POBKe.

Taxoke kak 1 HactonbHble Cisco Unified IP-TenedoHbl,
Cisco IP Communicator nHTerpnpoBaH ¢ BUAeOKaMepom
Cisco Unified Video Advantage, 4Tto no3songeT
npeBpaTUTb OO0 NEPCOHaBHbIA KOMMBIOTEP B BUOEO-
TepMuHan cuctemsl IP-BraeotenedoHnmn. Habop Homepa
OCYLLIECTBAETCHA CTaHAAPTHBIM MyTEM — MOCPEACTBOM
IP-TenedoHa, a BbIBOA BUAEOU300PaKEHNA MPOUCXOONT
Ha BKpaHe KoMMbioTepa. B cructeme yHUMUUMPOBAHHbLIX
KoMMyHMKauuin Cisco nepexof Ha BUaeoTeneOoHNo
CBOOUTCSH K OCHaLLEHWIO paboyero MecTa coTpyaHuKa
BMOEOKaMepPOW C MporpaMMHbIM obecnederrem Cisco
Video Advantage vnn supeotenetoHom Cisco 7985,
npuyemM 6e3 HeOOXOOMMOCTU B AOMOMHUTENBHBIX
NHBECTULIMAX B CETEBYIO MHPPACTPYKTYPY. Takown
noaxon, 06ecneyvrBaeT BbICOKYK) 9KOHOMUYECKYHO
3(PPEKTMBHOCTL BHELAPEHVA CUCTEMDBI BLUOEOTENEOHNN
B MacLUTabe BCero npeanpusaTus.

OvHamMmnyeckn o6HoBNsiemas uHcopmauus
O TeKyLleM cTtatyce abOHEeHTa U MrHOBEHHbIN
oOMeH coo0LeHnaMmn

Cisco Unified Presence co3naet HOBbI (OyHKLN-
OHaJTbHbIN YPOBEHb /151 CETEBbIX MPUIOXKEHNIA 1
IP-TtenedoHoB. Cepaep Cisco Unified Presence
rnoMoraeT nonb3oBaTtensM ObiCTpee ycTaHaBIMBaTb
COEOMHEHMSI CO CBOVMMW KOJINIEramm 3a CHET MOJTyHEHUS
OVHAMUYECKN N3MEHAEMOW MH(OPMALINN O TEKYLLIEM
cTaTyce NMpUCYTCTBUS abOHEHTa B CETU U €r0 TEKYLLMX
NPeanOYTEHMAX MO CMOCOBY YCTaHOBEHWSA CBA3M. TakiM
06pas3oM, /19 BCEX COTPYAHUKOB KOMMaHWN B peasibHOM
BPEMEHV NPENOCTaBNAETCHA NHADOPMaLMS O OOCTYM-
HOCTW KOJIMEr C TOYKM 3PEeHVst BOSMOXHOCTU YCTa-
HOBNEHNST C HUMW TeNe(OHHOIo, BUOEO- U OPYroro
BMAA MYNBTVMEANAHOIO COEANHEHMS. DTO NO3BOSISIET
SKOHOMWUTL BpeMA Ha Be3pe3ynbsTaTHbIX MoMbITKax ycTa-
HOBWTb COEAMHEHME, T. €. YNy4LaeT NPOayKTUBHOCTb
KaKoro CoTpyaHuka komnanun. MNogaepxka Cisco
Unified Presence oTKpbITbIX CTaHOApPTOB 06eCcne4vnBaeT
BO3MOXHOCTb NHTErpaumn (Mo npotokony SIP/SIMPLE) ¢
OPYrMK CUCTEMAaMM KOHTPONS ANHAaMNYECKOro crtatyca
aboHeHTa, Hanpumep IBM/Lotus. Cisco UC Manager

n cepeep Cisco Unified Presence Takxe obecnevn-
BatOT B3aMMofencTBMe ¢ nnatcopmon Microsoft Live

Communications Server 2005 1 KIMEHTCKMM MPOrpam-
MHbIM 0becnedeHmnem Microsoft Office Communicator.

Cucrtema ronocoBoi NnoYThbl,
0OOMEeH royiocoBbiMU COOOLLEHUAMN
1 yHUcULMpoBaHHbIN 0OMeH cooOLeHnaSMu

CucTema yHUMULIMPOBaHHOTO 0bMeHa COOBLLIEHNSMM
Cisco Unity® nHTerpmpyet cuctemy ronocoBom NO4ThbI

C CUCTEMOW 31EKTPOHHOWM NOYThI, MO3BOSAA MOSb30Ba-
Tenam NPOCAyLUIMBATb CBOV SNIEKTPOHHbBIE COOBLLIEHUS
Yepes TenedoH, MPOBEPATb HaMHYME 1 MPOCHYLLIVBATb
rOI0COBbIE COOOLLEHNS Yeped VIHTepHET, OTNPaBnATh,
nonyyaTb U1 NepeHanpaBnsATe PakCoBble COOBLLEHNS
1 T. 4. lNons3oBateny B3anMoaenCTBYHOT C CUCTEMON
Hanbonee yaoobHbIM 1 KOMMOPTHBLIM AN HAX CMOCOO0OM
1N B KOHEYHOM CHETE HE MPOMYCKatOT HN OAHOMO COODLLIE-
HUSI (3BOHKA), TEM CaMbIM CTaHOBSICb 6051e€ AOCTYMHbIMMU
0N KIMEHTOB KOMMaHun. TpeboBaHnsa no obecnedeHnto
BbICOKOW CTerneHn MaclutabupyemocT BoiBoanT Cisco
Unity® B paHr cucTeM, yaAOBNETBOPSAOLIMX TPEDOBAHNSM
KPYMHbIX KOMMaHWi.

Hpyroe peuleHre — Cisco Unity Connection —
OPWEHTMPOBAHO Ha KOMMaHWM MeHbLLIErO pasmMepa

(oo 1500 aboHeHToB). Cisco Unity Connection nHTerpu-
PYET FOIOCOBYIO MOYTY C CUCTEMOW 3NEKTPOHHOWM MOYTb!
1 obecne4vnBaeT BO3MOXHOCTb MPOCMOTPA Crincka
rONIOCOBbLIX COODLLEHNNA.

V1, HakoHeLl, peLueHne Cisco Unity Express hnanyecku
pa3meLlaeTca BHyTpU MapLupyTtuaatopa Cisco 1 noaae-
pxunBaeT 0o 250 abOHEHTOB.

Kakooe 13 aTux peLleHui NpeaocTaBnsaeT yHKLUMOHaN
aBTOMATNYECKOrO CEKPETaPS 1 BOSMOXXHOCTb MHTErpa-
LMW C 3NEKTPOHHOM MOYTOMN.

MynbTumeguiiHbie coBeLaHns —
ayamo-, Bupeo-, web-koHcepeHuun

Cuctema koHbepeHumii Cisco Unified

MeetingPlace® — eLle oavH NpuMep nHTerpaumm
Pa3MNYHbIX CNOCOO0B KOMMYHMKaLMA. OHa MOXXET ObiTb
3 (heKTMBHO peann3oBaHa ToIbKO Ha 6a3e IP-TexHono-
rmvn. Cisco Unified MeetingPlace® npo3payHo nHTerpu-
PYeT ronoc, BUAeO- 1 web-koHepeHLMn 1 npedfiaraet
MPOCTbIE U MOHSATHbIE NHTEPEChI NONb30BAaTENSA AN
co3aaHns 1 ynpaBneHys yaaneHHbIMM 31eKTPOHHbIMM
COBELLAHUAMMN, YTO MO3BOSNAET YMEHBLUWTL BPEMS
MNPUHATUS PELLEHNIA, CHU3UTb PacXofpl HA KOMMYHM-
Kaumm 11 KOMaHAMPOBKMN, YCKOPUTb BU3HEC-MPOLIECCHI
KOMMaHWK; OHa TakXXe MOXET ObITb NCMOIb30BaHa aJ1s
obecrnedeHns B3aMMOOENCTBUS C KIIMEHTaMK Ha 3Tane
npeaBapuTebHbIX COrNacoBaHWn KOMMIEKCHbIX
[OroBOPOB 1 KOHTPaKToB. [JononHnTensHo Cisco
Unified MeetingPlace® nogaep>xnBaeT nHterpawmo

¢ kaneHgapsamm Microsoft Outlook 1 IBM Lotus Notes,
MO3BONAS HAa3Ha4aTb AaTy W BPEMS 3NEKTPOHHOMO



COBELLAaHVA 1 NpurnallaTth ero y4acTHUKOB aHanorM4HO
TOMY, KakK 3TO OObIYHO BbIMOMHAETCS C MOMOLLBIO 3TUX
CpencTB NnaHMpoBaHNs pabo4ero BpemeHu. PetiieHne
Cisco Unified MeetingPlace® MoxkeT bbITb 9(hdheKTUBHO
MCMONb30BaHO B DOMBLUMX KOMMAHVISX, a TakKe B CETAX
OnepaTopoB CBA3W, MPeaiaraioLLMX yCnyr no asToMma-
TH3aUMm NPOBEAEHNST pacnpeneneHHbIX MyNsTUMENIA-
HbIX COBELLIAHUN.

[na komnanun cpepHero pa3mepa Cisco Unified
MeetingPlace Express ABnsieTCa NPOCTbIM B pasBep-
TbIBaHWUM 1 YNPaBNEHUM peLLEeHeM, 0becnevmnBaroLM
npoBefeHne ayano- 1 web-kKoHdepeHum. [ns noakmo-
YyeHus K Cisco Unified MeetingPlace Express moryT
npumensaTsea Cisco Unified IP-TenedoHsl nnm niobele
apyrve TenedoHbl, MoOAEPKMBAIOLLIE TOHASTbHBbIN
Habop. HasHayeHne gatbl M BPEMEHV MPOBEOEHNS
COBeLLaHMA, MpUrMaLleHre YHacTHVKOB W ynpaBeHvie
KOHMEpPeHLEN OCYLLIECTBNAETCH Yepes UHTYUTUBHO
NOHATHBIN Web-UHTepdeNnc.

Moo6unbHOCTb

Cisco npeanaraet 60/bLLON HABOP PeLLeHNIA s
MOOBWIbHBIX COTPYAHUKOB, KOTOPbIE MO JOCTONHCTBY
oueHaT BoamoxxHocTu Cisco Unified MobilityManager,
MO3BONSIIOLLErNO B BU3NTKE YKa3bIBaTb TOSIbKO OAMH KOH-
TaKTHbIA HOMED — HOMEP KopropaTuBHOro TefiedoHa.
C Cisco Unified MobilityManager 3BoHKM Ha Kopro-
paTVIBHbII HOMEP COTPYAHMKA OyayT aBTOMaTUHECKM
nepeHanpaBnsaTbCs Ha TO YCTPOMCTBO CBA3W, KOTOPOEe
B HACTOALMIA MOMEHT A1 HEro SBMAETCA Hambonee
NpPeanoYTUTENBbHBIM: COCEOHNIA HACTOMBHbIN TeNedoH,
TeneoH B opyromMm odmce, MOBUIbHBIA TeNedoH,
aomaluHun TenedoH 1 nobon gpyron. bonee Toro,
nonb3oBatenn cepauca Cisco Mobile Connect moryT
nepeknapiBaTh Pa3roBOp ¢ MOBUIBLHOMO TenedoHa

Ha HaCTOMbHbIN annapat 1 obpaTHO 6e3 NPepbIBaHUS
pasroBopa. Bo Bpemst KoMaHOMPOBKM MODUSIbHbIE
COTPYAHVIKM MOIYT MOfb30BaThCH BO3MOXHOCTAMM
KOpMopaTyBHOM CETU IP-KOMMYHVKALIMI, B TOM Y1CHe
[0J151 COBEPLUEHNS MEXXOYTOPOAHNX 3BOHKOB Yepes
KOPMopaTUBHYO CETb, U TEM CaMbIM CHVKaTb pacxofp!
KOMMaHWN, CBsI3aHHble C TeNedOHHbIMY CHETaMM.

Cuctema Cisco Unified Communications nogaep»xunsaet
HOBYHO KaTeropuito MOBUIbHbIX TeNeOHOB, OAHOBPE-
MEHHO paboTaroLLMX B ABYX paamoananasoHax: GSM

n Wi-Fi. 911 TenedoHbl MOryT 6biTb OOHOBPEMEHHO
NCMOSIb30BaHbI B MPUAOXKEHNSIX, ONMEPVIPYIOLLMX OaH-
HbIMW 1 TONOCOM. B 30HE OeCTBMS KOpropaTyBHOM
Wi-Fi-ceT Ha MOBUbHBI TeneoH NobL3oBaTens
aBTOMATUHECKM 3arpy>aeTcs KopropaTuBHbIA HOMEP
COTPYOHVIKA, 1 BHYTPU Ohmca 3BOHKN B ropof, OCYLLECT-
BMAKOTCS Yepes KOpropaTnBHy ceTb. OQHOBPEMEHHASA
nopnepxka GSM n Wi-Fi obecnevnBaeT MOCTOAHHYIO
OOCTYMHOCTb MOBUITBHOMO COTPYAHMKA, YMEHbLUAET
HeobxoaMMOoe YMCo TenedOHHbIX TPYOOK 1 annapaTos,

ﬂyTeBO,ElVITBﬂb no pelleHnto

a TaKke NO3BOSIAET 3KOHOMUTb Ha CTOMMOCTY rOpOa-
CKIX 3BOHKOB. [IByxanana3oHHble MOBUIbHbIE TRYOKM
npegnaratoTcs komnaHnamm Nokia 1 Motorola.

PelweHne no opraHusauum
B3auMOLEeNCTBUS C KIIMEHTaMM

YHNDULMPOBaHHbIE KOMMYHMKaLK CiSCo Takke BKIO-
HatoT MOLLIHYHO (DYHKLIMOHAIBHOCTL, 06ECNeYMBatoLLyO
CO30aHNe KOHTaKT-LEHTPOB 1 MOMOTatOLLYKO KOMMaHUSIM
obcnyxmeaTb BOMbLLOE KOMMHYECTBO 0OpAaLLEHNIA K-
E€HTOB HE3ABWCKMO OT TOr0, MO KaKVM 3NIEKTPOHHBIM
KaHasiaMm OHW MOoCTynatoT: No TenedoHy, Yepea e-mail
nnv ¢ web-canta KoMnaHuu.

o

[NonHOMYHKLUMOHANBHOE CEMENCTBO MPOAYKTOB AN
cospaHus kKoHTakT-ueHTpa — Cisco Unified Contact
Center — No3BoNseT 06eCNEYNTb BbICOKUI YPOBEHD
cepBMca /19 KaxXO0ro KneHTa koMmnaHum, Kaxxgoe
obpallieHre KnveHTa B KOMMaHWio B COOTBETCTBIN

C YCTaHOBEHHbIMX B KOMMaHW BU3HEC-NpaBuiaMmm u
hrHaHCOBbIMM LIENSIMU MepeHanpaBseTcs COTPYAHMKY,
KOTOPbIN Harbonee KOMMNETEHTEH B TeMaTuke obpallle-
HUS1. 3a cHeT npo3padHor nHTerpauun ¢ CRM n aHa-
JNOMYHBIMU NHPOPMALIMOHHBIMI CUCTEMaMW Ha SKpaHe
KOMMbIOTEPA OrnepaTopa KOHTaKT-LieHTpa OfHOBpPE-
MEHHO C MOCTYM/IEHNEM 3BOHKA BCMSIbIBAET OKHO

C MHbopmaumen o kmeHTe. A bnarogaps MobkoCcTU 1
Bo3moxkHocTam Cisco Unified Mobile Agent B kavecTse
onepartopa KOHTaKT-LeHTpa MOXXET BbICTyNaTb COTPYA-
HUK, HaXOOALLMACSA AoMa UK OaXe B KOMaHANPOBKE.

C pelueHnsMmn No aBTomMaTnsaumn UHTEPaKTUBHOIO
rONOCOBOro MHPOPMUPOBaHMS, TakuMn Kak Cisco
Unified Customer Voice Portal n Cisco Unified

IP IVR (Interactive Voice Response — NHTepakT1BHbIN
roN0COBOW OTBET), aPHEKTUBHOE 0OCNY>KMBaHNE
B0MbLLIOro KoNM4ecTBa 3BOHKOB MOXXET ObITb peanu-
30BaHO B (hopmare CcLieHapreB camoobCy>KMBaHNS,

T. €. 63 HEOBXOAMMOCTW OTBETA Ha 3BOHOK ornepaTtopa
KOHTaKT-LieHTpa. PelleHrs no o6ecrneyeHmnto rofocoBoro
camoobenyxmnBanHusa Cisco BKIKOHAOT NOAAEPXKKY pac-
Mo3HaBaHWs 1 reHepauun peyur 1 obecnevrBatoT aBTo-
MaTUHECKUIA MEPCOHaNN3NPOBaHHbIN OTBET Ha CIOXXHbIE



YHnhrLMpoBaHHbIe KOMMYyHVKaummn Cisco

N KOMIMJEKCHbIE BOMPOCHI. 3TO NepeBoauT BUsHec-
MPOLECCHI, CBA3aHHbIE C 0OCNY>KMBAHNEM KITMEHTOB,

Ha HOBbI TEXHOMOMMYECKNIA YPOBEHb: 3aKa34MKM MOryT
onnaqvBaTh CHeTa, pa3MeLLiaTb 3aKkasbl U OTCIEXN-
BaTb CTaTyC OOCTaBKW U (DOPMMPOBaHNS 3aKka3a 6e3
MPUBNEYEHMST K ODCNY>XMBaHWIO 3BOHKA »KMBOrO onepa-
Topa KOHTaKT-UeHTpa. [JononHUTENbHbIE BO3MOXXHOCTM
TexHonorum Voice XML — VXML, npumensiemont B Cisco
Unified Customer Voice Portal, no3BonstoT kKnveHTam
nosny4aTb OOCTYN K COAEP>KMMOMY FOIOCOBOW CUCTEMBI
caMooBCny>K1BaHWs, B TOM YUCNE 1 Yepesd web-nopTan,
TEM camMblM 0becnedmBasi MepeHoc Ux onbITa, NMosy-
YEHHOrO B pesybraTte B3aMMOAENCTBUS C cCUCTEMaMM
FOI0COBOrO CaMOOBCNY>KMBaHNS, Ha APYron BUA, KaHana
3NEKTPOHHOIO B3aNMOAENCTBIS.

Cisco Unified Customer Interaction Analyzer o6na-
[aeT 3amMedaTeNbHON OyHKLUMOHANBHOCTLIO, KOTopast 3a
CHeT OeTanM3nPOBaHHOMO aHaNM3a Kaxx4oro obpatleHns
KNeHTa B KOHTaKT-LeHTP MO3BOSSET pa3padoTaTb
pekoMeHgaLrm rno noBbILLEHNIO YPOBHA KadeCTBa
0BCNY>XMBaHWS, a TakXKe Mo ONTUMMU3ALMM MPOLIECCOB,
CBs13aHHbIX C HAOOPOM MepcoHana, ero NoAroTOBKOM 1
0BYy4eHMEM, 1 B KOHEYHOM CHETE paspaboTaTb cUcTeMy
N3MEPEHNS YPOBHS OKa3bIBAEMOrO KIIMEHTaM CepBica,
ONMpParoLLYHOCS Ha cneumdunky B1aHeca KoMnaHumn.

Cucrema ynpasrieHus

Vlcnonb3yst CEMEeNCTBO MHCTPYMEHTOB yNpaBneHns,

Bxoasawmx B Cisco Unified Communications Management

Suite, KOMMaHUM MOTYT aKTUBHO OTCNIEXMBATbL COCTOS-
HME ronoCcoBbIX anemMeHToB ceTy CiSco A1 0bHapy»Ke-
HUSA NOTeHLUMabHbIX NPobemM, o6ecneyrBaTh BbICOKMIA
YPOBEHb rOSI0COBOIo CepBMca 1 yMeHbLLATEL BPemMs
TEXHOSOTNYECKMX MPOCTOEB.

MOLLHbIW MHTENNEKT
MH®OPMALIMOHHOWN CETU CISCO

CepBuc-opreHTUpoBaHHas apxutekTypa cetu Cisco
(Service-Oriented Network Architecture, SONA) npea-
naraet NpeanpusaThsaM CrUcTeMaTU3MPOBaHHbIN NOAXOL,
cnenoBaHne KOTOPOMY obecrneydmBaeT co3gaHve bonee
NHTENNEKTYaNIbHOW CETU, HA BCEM CBOEM MPOTSKEHNN
obecnedmBaroLLEN BUPTYaIM3aLmo CEPBUCOB MPUIIO-
YKEHUI 1 MHDPACTPYKTYPHbIX PECYPCOB. B pesynsrarte
NPeanPUSTUS NONMyYatoT BbICOKYHO MPOV3BOAUTENBHOCTL
DYHKLMOHNPOBaHNA 1 MaCLITAbNPYEMOCTI MPUNOXKEHNI
NPV OOHOBPEMEHHOM COKPAaLLEHNN SKCrJTyaTaLVOHHBIX
PacxoaoB.

MpoaykTbl Cisco, obecnedmBaroLme YHUDNLMPOBAHHbIE
KOMMYHMKaLLN, NCMOMB3YIOT MHTENEKT, 3a/I0MKEHHbIN

B VHTENNIEKTYa/IbHOM CETEBOM MH(PACTPYKTYPE,
KOoTOpas bbla CNpoeKTMpOBaHa 419 OCYLLECTBAEHUA
OOHOBPEMEHHOW Nepepady Moo KOMOMHALIMK FON0COo-
BOro, BUAEO- 1 Tpadka AaHHbIX Yepes edvHble KaHasbl
CBSA3N. OTa NHpaCTPyKTypa obnagaeT CnocoOOHOCTAMM

K cCaMOOopraHmsaLym, caMmosallmTe 1 aBTonoACTPOMKe
K TpadhukKy NMPUNOXEHWI, a TaKxXe K nepepacnpene-
JNIEHNIO CUCTEMHbIX PECYPCOB C LIENBIO MakCUMN3aLUmm
NPOAYKTVBHOCTW COTRYOHNKOB W NpenoTBpaLleHnNs
MPOCTOEB.

Cisco nomoraeT CBoMM 3aka34rkam paspadaTtbiBaTb
CTpaTeruio NnnaBHOro nepexoaa, NPeaycMaTprBartoLLyto
MNOCTEMNEHHYIO MUrPaLMIO Ha IP-OpneHTNpOBaHHbIE
CUCTEMBI CO CTAPOro 06opyaoBaHus 1 6e3601e3HEHHOE
COCYLLIECTBOBAHME CTapbIX 1 HOBbIX CUCTEM, B TOM
4mcne aHanoroBbIX Y TRAOAMLMOHHBIX CUCTEM TenedoH-
HOW CBA3W 1 CUCTEM KopriopaTuBHOW IP-TenedoHum.
KnueHTbl Cisco Takke MOryT TECHO B3aMOOENCTBOBATb
¢ Cisco nnu ee napTHeEpPaM/ AN PeLLeHns 3agaY

Mo ONTUMAasIbHOMY TEXHOMOMMYECKOMY MAAHUPOBAHNIO
CBOEro ByayLLEro pocTa, YNPOLLEHNIO TEXHOMOMMHYECKOM
aganTauum, COKpaLLEHMIO BPEMEHW BHEAQPEHWSA HOBbIX
TEXHOMOMIA U CHYDKEHNO OBLLIEN CTOMMOCTY U3MEHEHWIA.

TEXHUYECKASA NOAAEP)XXKA
N NAPTHEPCKAS CETb CISCO

Cisco 1 ee napTHePbI OKaxKyT Bam NOMHOLEHHOE 1
KOMIMIEKCHOE TEXHNYECKOE COMPOBOXAEHWE PELLIEHNI
Mo YHUDULIMPOBAHHBIM KOMMYHVKALVISIM Ha MPOTSHKEHN
BCEr0 VX XKN3HEHHOIO LKA, OTOT CEPBUC UCMONb3YET
NPOBEPEHHbIE BPEMEHEM METOAVKN Pa3BepPTbIBaHVIS,
aKcnnyataumm 1 onTuMmn3daumm peLleHuin IP-kommy-
HUKaLWI,

MapTHepckas ceTb CisCo OXBaTbIBAET BCIO TEPPUTO-
puto Poccumn n CHI. CepTuduumpoBaHHbie MapTHEPD!
Cisco momoryT Bam nccnegoBaTe KOMMYHUKALMIOHHBIE
noTpebHocTu Ballero 6rdHeca 1 npodeccnoHansHoO
pa3paboTaTb AM3aiH CETN, OPUEHTUPOBAaHHBIA Ha MPOo-
CTOTY pa3BepTbIBaHNA 1 NOCNEOYOLLEN 3KCnTyaTaumm.
CneunannanpoaHHble naptHepbl — Cisco Unified
Communication Partner — o6nagatot ksannhukaumen,
KOoTopasa NoOMOXXeT Bam BHeOpUTb peLleHns no yHudmn-
LMPOBaHHbIM KOMMYHMKALIMAM B TOYHOM COOTBETCTBUM
C noTpebHocTaMN Ballero 6usHeca.



HenaBHO pa3paboTaHHas nporpaMMa s He3aBUCUMbIX
paspaboTYMKOB MPOorpamMmMHoro obecneveHns — Cisco
Technology Developer Program — 06beQyHAET KOM-
naHnM, KOTopble SBMAKOTCS poAoHaYaIbHUKaMM HOBbIX
NHOPMAaLIMOHHBIX HaNPaBNeHW, padpabaTtsiBatoT
NHAYCTpYanbHble CTaHAAPTbI M BCAYECKM COOENCTBYIOT
YCKOPEHUIO VHTErpaumm 1 NOBbILLEHWIO B3aVMOLENCTBUSA
KPUTUHECKM BKHbBIX A1 KOMMAHWM MPUNOXKEHNIA

(M MHbOPMAaLMOHHBIX TEXHOIOTWIN) C CETEBOWN NHMPa-
ctpykTypon Cisco. [NpoTecTMpoBaHHble Ha COBMECTU-
MOCTb C UHTENNEKTyasIbHON MH(OPMAaLMOHHOM CETEBOM
NHpacTpykTypor Cisco, peLleHmst 3TUX KOMMaHWIA
peLlatoT pa3HoobpasHble 3afaqm, HaqdmHasa ¢ web-cuc-
TEM 1 aBTOMaTU3aUMM B3aMMOOENCTBUS C KIIEHTaMM

N 3aKaH41Basa cnucteMammn obecneveHns 6e30macHOCTH,
XPaHNVILL, OaHHBIX 1 6ECMIPOBOAHbBIX CETEN.

TMBKUE ®PUHAHCOBDIE NMPEAJTOXXKEHUSA

Komnanus Cisco Capital® npegnaraeT hrHaHCOBble
NPOOYKTbI, BKMOYasA MN3VNHI U KPEOUT, KOTopble
NOMOratOT KOMMaHUsaM Nepentn Ha TexHonornn Gisco,
HeobxoauMble AN PELLEHNs X BU3Hec-3adad, 6e3
e0VHOBPEMEHHbIX KPYMHbIX MHBECTULMIA. 3a cHeT
MMOKMX 1 yOOBHbIX onuui Npeanoxenve Cisco Capital®
No3BONSET KOMMNaHWsAM 0becneynTb adhdeKTnBHOE
ynpaeneHne MrHaHCOBbIMU cpeacTBamu (cash flow),
ONTUMU3NPOBATb OCBOEHWE BIOMKETHBLIX CPEACTB,
MOyY T HASTOMOBbIE NIbFOThI, B TOM YMCE 3a CHET
aMOPTU3ALMOHHBIX OTYUCEHWIA, CHN3WUTb PUCK TEXHO-
JIOrMHECKOro yCcTapeBaHust 060pya0OBaHMS 3a CHET
BO3MOXKHOCTW Mepexofa Ha HOBble TEXHOMOMMM Mo Mepe
BO3HMKHOBEHWSI COOTBETCTBYIOLLMX 3aaa4. KoMnaHus
Cisco Capital® y>ke HeCKObKO NET YCMELLHO paboTaeT
B YkpanHe u cTpaHax CHI.

Komnanns Cisco Capital® npegnaraet WMPOKYO TNHENKY
pMHaHCOBbLIX MPOAYKTOB, BKIKOHYAIOLLMX B Ce0s Kak
TMMOBbIE, TaK U cheuvanbHble YCNOBUS 15 KOMMaHNIA,
NproBpeTaoLLMX PELLIEHNS ANst CO3AAHNST CUCTEMD
YHUPULIMPOBAHHBIX KOMMYHUKaLiA (IP-TeneoHmm).
[Npn pacyeTe NM3MHIOBOIO MPOEKTa YYUTLIBAETCA He
TOMBbKO CTOMMOCTb 060PYA0BaHNA M MPOrPaMMHOro
obecnedennst Cisco, HO 1 CTOMMOCTb PaboT NapTHepa
Cisco No BHEOPEHWIO CUCTEMBI, a TakXKe CTOUMOCTb
NOCNenyoLLEro TEXHUHECKOrO COMPOBOXAEHNSA CUC-
Tembl. JInaunHr ot Cisco Capital® nosBonseT KoMnaHmUsim
ObICTPO BHEAPUTbL NepenoBble TexHonorum Cisco v npu
3TOM 06ECMNEUUTb HN3KYHO COBOKYMHYHO CTOMMOCTb
BNaAeHNs 1 pa3mep NepBOHaYabHbIX MHBECTULIMIN.

M3MEPSIEMbI BO3BPAT UHBECTULIN

Jtoboln hrHaHCOBBI PYKOBOAUTENb, MPEXAe Yem
NPUHATL PeLLeHne 06 NHBECTUPOBAHUN B Kakoe-bo
NHPPACTPYKTYPHOE peLLeHne, XoTen Obl ObiTb YBEPEH-
HbIM B TOM, 4TO 3TV MHBECTULMM ByayT BO3BPAaLLEHbI

B 0603puMOM ByayLem. Mbl 3HaeM, 4TO OOHVM 13

ﬂweaogmmﬂb no pelleHno

OCHOBHbIX NOBY>KAaOLLMX HaKTOPOB A1 KOMMaHWI,
KOTOPbIE Y>KE BHEAPUIN YHUDULMPOBAHHbBIE KOMMYHM-
kauum Cisco, ABNSANOCH »KeNaHWe COKPaTnTb pacxodpl
Ha KOMMYHMKaLIW 1 06ecrne{nTb COTRYOHNKOB Myrb-
TUMEOUNHBIMY CPEACTBaMN CBA3M, MOBbILLAKLLMMU NX
MPOAYKTUBHOCTb 3a CHET CHKEHNS HEMPOV3BOANTESb-
HbIX 3aTpaT BpemeHun. Bce 3To B COBOKYNMHOCTM obecne-
YO BbICTPLIV BO3BPAT MHBECTULNIA U 3HAYUTENBHYIO,
MO CPABHEHWIO C KOHKYPEHTAMM, EXXEMECSHHYIO SKOHO-
Muto. [prBenemM HeCKOMbKO NPUMEPOB.

/13BeCTHasA TEXHONOrMYecKas KOMMaHus, MMavpyoLLas
B CBOEW OTpac/v 1 MMetoLLasa NpeacTaBuTeNsCTBa

B HECKOJIbKMX PErvoHax Mupa 1 B 0OLLEN CNOXXHOCTA
okono 8000 coTpyaHukos, BHegpuna Cisco UC
Manager n Cisco Unified IP-tenetorsl. Bonee 900
COTPYOHVKOB cTan ncrnofb3oeatb Cisco Unified
MeetingPlace — cuctemy ayamo- 1 BUaeoKoHdepeH-
umin, a 300 COTPYOHMKOB CTa/lM akKTUBHO UCMOSb30-
BaTb noacuctemy Cisco Unified MeetingPlace ons
aBToMaTn3aLun COBMECTHOM pabOoTbl 1 MPOBEAEHIA
web-KoHdepeHUmn. KoMnaHus paHbLLE yrKe
1cronb3oBana TPaaULMOHHYIO CUCTEMY MPOBEAEHVIS
ayanokoHdepeHumin, Ho nepexop Ha Cisco Unified
MeetingPlace pan el SKOHOMUIO B HECKOJSIbKO
MUNIMOHOB [ON1aPOB. JonoNHUTENBHO KOMMaHUS
CoKoHOMMNAa B cpegHeM 40% Ha pacxopax, CBsi-
3aHHbIX C CO3aHMEM KabenbHOW NHADPACTPYKTYPbI
MH(OPMaLMOHHONM CETV B HOBOM ODU1CE, B NMEPBYHO
o4epenb 3a CHET TOro, YTO Ternepb AN nepefaqm
BCEX BMA0B MHPOPMALIMOHHBIX MOTOKOB, B TOM 4MCIE
rofioca 1 BUAEO, CTa UCMONb30BATLCH TOSBKO «OfNH
npoBOf», «OHAa CeTeBasd PO3ETKa» — KabenbHas
NHpacTpykTypa IP-cetu.

[ocynapCTBEHHOE NpeanpusTUE, OKasblBatoLLEe
coupanbHble YCIyr HAaCEeNeHNto, 3a CHET YCTAHOBKMN
900 Cisco Unified IP-tenecoHoB B 26 chunmanax
cTano aKoHoMUTL B cpedHem $150 000 B rof Ha
pacxogax, CBA3aHHbIX C 0BCAY>KMBaHUEM 0bpaLLEeHNI
no TenedoHy 1 NOOAEPXKKON TeENEeOHHOM CUCTEMBI,
1 $300 000 Ha CTOUMOCTU MEXAYrOPOAHMX 3BOHKOB.
B cpenHem exxerogHasi 3KOHOMMWS COCTaBASIET OKOJO
nonymunnvoHa gonnapos CLLA no cpaBHeHMo

C MCNOMb30BaHMeM TeneOHHOM CUCTEMbI MPOLLSIONO
MOKOMEHMSA.

Hebonbluas koMmepyeckast KomnaHug (42 coTpya-
HMKa) BHELPWIIA KOHBEPIreHTHYIO IP-mHbpacTpyKTypy
Cisco, obecnevmBaroLLyto OOHOBPEMEHHYHO 1 Be3-
OMacHyto Nepefa4y OaHHbIX, rofioca 1 BUAEO, 1 Npur
3TOM BOCMO/b30Banacb (PUHAHCOBbLIM MPEOIOXKEHNEM
Cisco Capital® — drHaHcoBbIM NM3UHIOM. KOMMaHus
akoHOMUT nopsiaka $8 500 B MecsL, 3a CHET Haso-
FOBbIX JIbIOT, CBA3aHHbIX C pacyeTamu Mo ININHIY,

1 3a cHeT bosee BbIroAHbIX PUHAHCOBbLIX YCNOBUM

OT OMNepaTopoB CBA3UN, KOMMYHUKALIIO C KOTOPbIMU
OHa OCYLLIECTBAAET No npoTokony IP.



YH1hMUMpOBaHHbIE KOMMYyHVKaLmmn Cisco

CISCO - JINAEP B KOPMOPATUBHOM
TENE®OHUU N IP-KOMMYHUKALINAX

[MpoOyKTbl YHUPULMPOBaHHBIX KOMMYHMKaLMin Cisco

3a CYET 6oNnee aKTUBHOW dKCcNyaTauun NHTeNNeKTa
KOHBEPrEHTHOW NHDPaCTPYKTYPbl 06ecne4nsaroT

bonee apheKkTMBHbIE KOMMYHVKALMW 1 MOAOEPKNBAIOT
MPUIOXKEHNS, MOBBILLAIOLLIME KOMMYHUKALMOHHYIO
MNPOAYKTMBHOCTb KaXKAOMO COTPyAHNKa. OOHOBPEMEHHO
06eCcnevmBaEsTCs 1 CHIKEHME CTOUMOCTI 3KCMyaTaumm
N TEXHUHECKOW MOOAEPXKM MO CPAaBHEHWIO CO CTO-
VNMOCTbBIO MOOOEPXKKI 1 SKCMyaTaUun OTAEbHbIX
CETEBbIX NHPACTPYKTYP, Korda Ans rofoca v faHHbIX
NCMONb3YETCs CBOSI COBCTBEHHAs ceTeBasd NH(PaCTPYK-
Typa. bonee 4em 3a gecsatuneTvie B NpOEKTMPOBaHUN U
CTPOUTENBCTBE KOHBEPIEHTHbBIX CETEN OJ15 ONepaTopoB
cBA3n 1 IP-ceTen npeqnpusTun cotpyaHukamn Cisco
HaKOMMeH 3HAYUTENBbHbIN MPaKTUYECKMI OMbIT. DTOT
OMbIT rapaHTUPYET, YTO co3naHHas ons Bac apxutekTypa
OyneT apheKTUBHOM, ObICTPOAENCTBYIOLLEN N YHTET
OyaylLee pa3BUTE TEXHOMOTUI.

PeluleHne no yHUULMPOBaHHbIM KOMMYHUKaLsM Cisco
NOMOXET Bam paumoHanmsmposaTh Bauim 6usHec-
MPOLIECChI, MOAHATL MPOAYKTUBHOCTb U KOHKYPEHTO-
CMOCOOHOCTb KOMMaHUM 1 B KOHEYHOM CHETE CBECTU

K MYHUMYMY PUCKW 1 MOBBICUTb OOXOAHOCTb Baluero
bun3Heca.

CCbIJIKN HA AOMNOJNIHUTEJIbHYIO
WH®OPMALIMIO HA CATE CISCO

[ononHutenbHas HdopMaLms 06 YHNMULIMPOBaHHbBIX
KOMMYHMKaLmsax CiSCO HaXoaMUTCA Ha Hallem canTe

no agpecy: www.cisco.com/go/unified vnn
WWW.cisco.com/go/voice

ViHdopmaups o npoaykTax Cisco Unified
Communications System gocTtynHa no cnegyroumm
agpecam:

YrudpuupmposaHHas IP-teneonns Cisco:
www.cisco.com/go/unifiedipt

KonTakT-ueHTp Cisco Unified Customer Contact:
www.cisco.com/go/unifiedcc

Mpunoxenus Cisco Unified Communications:
www.cisco.com/go/ucapplications

Hdbopmaumsa o naptHepax Cisco:
www.cisco.com/en/US/partners/index.html

VHdbopmaumsa o nporpamme Cisco ans pa3padoTHmKkoB
(Cisco Technology Developer Program) v TekyLmx
y4acTHMKax aTol MporpaMmbl:
www.cisco.com/en/US/partners/pr46/pri13/partners
pgm_concept home.shtml

Vindpopmaups o Cisco Capital:
Www.cisco.com/go/ciscocapital

VIHdopmaums o pelleHusax Cisco Business
Communications gns Manoro n cpegHero bruaHeca:
WWW.cisco.com/youinc

VIHdhopmaums 0 peann3oBaHHbIX MPOEKTax:
www.cisco.com/cdc content elements/networking
solutions/casestudies/ n Ha PyCCKOM S3blKe:
www.cisco.com/global/RU/about/success

Vndopmaups o Cisco Intelligent Information Network

N aPXUTEKTYPHbBIX PELLEHVSAX, B TOM H1CNE O CEPBUC-
OPVIEHTVPOBAHHON ceTeBoln nHppacTpykType (SONA),
Cisco Small Business Communications n Cisco IP Next-
Generation Network (IP NGN): www.cisco.com/go/iin
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