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Cisco Unified 
Com m u nica t ions

Bjør n J e n s e n  – C h a n n e l  S y s t e m  E n g i n e e r
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Cisco’s V ision :  T h e  U n if ie d  W or k sp a ce

ApplicationsApplications

D e v ice sD e v ice s

O pe r ating  S y ste m sO pe r ating  S y ste m s

N e tw or k sN e tw or k s
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Ca l l M a n a g e r  is n ow :  
U n if ie d  Com m u n ica t ion s M a n a g e r

� V o i c e  C a l l s  – d i a l  t o n e  
r e p l a c e m e n t

� V o i c e
� V i d e o
� P r e s e n c e
� M o b i l i t y
� T e l e p r e s e n c e
� C o l l a b o r a t i o n

CallManager U ni f i ed  Co m m u ni c at i o ns  Manager

V a l u e  - P r o d u c t i v i t y
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U C M a n a g e r :  T h e  P l a t f or m  f or  
Col l a b or a t iv e  Com m u n ica t ion s

T elep res enc e

U C  M a n a g e r

Meet i ngP lac e -
Co llab o rat i o n

U ni t y

I P I CS U ni f i ed  Mo b i le 
Co m m u ni c at o r

MO C o r S T

U ni f i ed  P ers o nal 
Co m m u ni c at o r
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W h a t  is P r e se n ce ?
� Presence is a real-t im e ind icat o r o f  a 
p erso n’s w illing ness and  av ailab ilit y  t o  
co m m u nicat e

T y p ically  rep resent ed  b y  st at u s:   
A v ailab le,  I n M eet ing ,  O n M o b ile,  
A t  L u nch ,  B e B ack  S h o rt ly ,  et c.
I nclu d es d et ails o n u ser’s p ref erred  
m et h o d  t o  co m m u nicat e:   v o ice,  
v id eo  o r I nst ant  M essag e
“F ind -M e”,  “F o llo w -M e”,  o r “H id e-
M e”

� I nt eg rat io n w it h  C alend aring ,  L o cat io n,                          
and  W o rk f lo w  sy st em s h elp  u sers                      
au t o m at ically  k eep  t h eir Presence 
st at u s u p  t o  d at e w h ile also  creat ing  
st ream lined  b u siness p ro cesses

Presence and  C o nt ex t
Leverage dynamic presence 
inf o rmat io n in t h e net w o rk

• R e d u ce  com m u nication 
d e lay s 
• E nh ance  pr od u ctiv ity  




