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CallManager is now:
Unified Communications Manager

Voice Calls — dial tone Voice
replacement Video

Presence
Mobility
Telepresence
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What is Presence?

= Presence is a real-time indicator of a
person’s willingness and availability to Presence and Context

communicate Leverage dynamic presence

Typically represented by status: information in the network
Available, In Meeting, On Mobile,
At Lunch, Be Back Shortly, etc. AL
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Includes details on user’s preferred | = .. cine sen
method to communicate: voice, @ R Philips
. Marketing
video or Instant Message S
T A ” - & Stephen Hu
Find-Me”, “Follow-Me”, or “Hide- § Gracecande
Me”

= Integration with Calendaring, Location,
and Workflow systems help users
automatically keep their Presence

* Reduce communication

_ _ delays
status up to date while also creating - Enhance productivity

streamlined business processes







