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Cisco Unified 
Com m u nica t ions

Bjør n J e n s e n  – C h a n n e l  S y s t e m  E n g i n e e r
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Cisco’s V ision :  T h e  U n if ie d  W or k sp a ce

ApplicationsApplications

D e v ice sD e v ice s

O pe r ating  S y ste m sO pe r ating  S y ste m s

N e tw or k sN e tw or k s
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Ca l l M a n a g e r  is n ow :  
U n if ie d  Com m u n ica t ion s M a n a g e r

� V o i c e  C a l l s  – d i a l  t o n e  
r e p l a c e m e n t

� V o i c e
� V i d e o
� P r e s e n c e
� M o b i l i t y
� T e l e p r e s e n c e
� C o l l a b o r a t i o n

CallManager U ni f i ed  Co m m u ni c at i o ns  Manager

V a l u e  - P r o d u c t i v i t y
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U C M a n a g e r :  T h e  P l a t f or m  f or  
Col l a b or a t iv e  Com m u n ica t ion s

T elep res enc e

U C  M a n a g e r

Meet i ngP lac e -
Co llab o rat i o n

U ni t y

I P I CS U ni f i ed  Mo b i le 
Co m m u ni c at o r

MO C o r S T

U ni f i ed  P ers o nal 
Co m m u ni c at o r
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W h a t  is P r e se n ce ?
� Presence is a real-t im e ind icat o r o f  a 
p erso n’s w illing ness and  av ailab ilit y  t o  
co m m u nicat e

T y p ically  rep resent ed  b y  st at u s:   
A v ailab le,  I n M eet ing ,  O n M o b ile,  
A t  L u nch ,  B e B ack  S h o rt ly ,  et c.
I nclu d es d et ails o n u ser’s p ref erred  
m et h o d  t o  co m m u nicat e:   v o ice,  
v id eo  o r I nst ant  M essag e
“F ind -M e”,  “F o llo w -M e”,  o r “H id e-
M e”

� I nt eg rat io n w it h  C alend aring ,  L o cat io n,                          
and  W o rk f lo w  sy st em s h elp  u sers                      
au t o m at ically  k eep  t h eir Presence 
st at u s u p  t o  d at e w h ile also  creat ing  
st ream lined  b u siness p ro cesses

Presence and  C o nt ex t
Leverage dynamic presence 
inf o rmat io n in t h e net w o rk

• R e d u ce  com m u nication 
d e lay s 
• E nh ance  pr od u ctiv ity  
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R e a ch  t h e  R ig h t  P e r son  t h e  F ir st  T im e :
P r e se n ce  a n d  I n st a n t  M e ssa g in g

� C om m on “B u d d y  list” and  com m on d ir e ctor y
� C om m on C all log
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Con n e ct in g  U se r s W it h  A p p l ica t ion s

Mobile Data 
w ith  V oic e

Mobile P h on e 
w ith  B r ow s er

I P  P h on e 
w ith  B r ow s er

P ar tn er
A p p s

C is c o 
U n ity

C is c o 
U n if ied

C om m Mg r
C is c o U n if ied  
C on tac t C en ter

C is c o 
U n if ied

Meetin g P lac e 

P res enc e/ S I P  
N et w o rk

S e am le ss S e am le ss 
C om m u nications C om m u nications 

E x pe r ie nceE x pe r ie nce
Ci s c o  U ni f i ed  
P res enc e

C is c o 
U n if ied  V id eo-
c on f er en c in g

S tan d ar d s -
B as ed  V id eo 
S y s tem s

A n alog
P h on e

Du al Mod e
P h on es

C is c o I P
C om m u n ic ator

C is c o 
U n if ied  I P  
P h on e 
7 9 8 5 G

E f f e ctiv e ly  C onne cting  D e v ice s…

…to I nte llig e nt S e r v ice s in th e  N e tw or k …

S I P
S I MP L E

C is c o U n if ied  C om m
Mg r  E x p r es s /  C is c o 

U n if ied  S R S T
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U se r  E x p e r ie n ce  F ocu s A r e a s



© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 9

Cisco’s Cl ie n t  S t r a t e g y
Choice of Clients
� Perso nal C o m m u nicat o r ( C U PC )  f o r PC  &  M A C
� M o b ile C o m m u nicat o r ( C U M C )  f o r a v ariet y  o f  d ev ices

N o k ia/ S ymb ian,  B l ack b erry/ R I M ,  W indo w s M o b il e
� 3rd p art y  C lient s

O f f ice C o mmu nicat o r ( M O C )
S ameT ime cl ient

O pen D evel o per cl ient  appl icat io ns &  int egrat io ns

U nd er p inned  b y  com m on Cisco U C client ser v ices
� I M ,  V o ice,  V id eo ,  Presence &  N o t if icat io ns
� C h o ice o f  U I  rend ering  o p t io ns ( incl.  no ne and  t o o lt ray serv ice)
� O p en A PI  f ram ew o rk  f o r U C  client  ap p licat io ns

Voice Vid eo I M M s gP r es en ce C ol l a b N ot if

CRM
S A P . .
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Cisco U n if ie d  P e r son a l  Com m u n ica t or
� C lick -t o -C all

U se t h e f u lly  int eg rat ed  so f t p h o ne             
o r y o u r C isco  U nif ied  I P Ph o ne
S h ared  line,  sam e nu m b er and  d ial 
p lan
S am e call d et ail reco rd s

� I nt eg rat ed  k ey p ad  d ialer
� A d  h o c co nf erencing

V o ice,  v id eo  and  W eb                    
co nf erencing

� M ed ia E scalat io n  
A d d  v id eo  t elep h o ny  o r sh are 
d o cu m ent s d u ring  act iv e co nv ersat io ns 

� Po p -u p  no t if icat io ns
C L I D / N am e,  call t y p e,  call o p t io ns
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Different Users Have Different Needs

P or tab ility C am pu s M ob ility
8 0 2 . 1 1  a/ b / g W id e -Ar e a M ob ility

G S M / C D M A +  
G P R S / E d g e / E V D O

Te
lep

ho
ny

Un
ifie

d 
Co

mm
un

ica
tio

ns

I P  C om m u nicator

C isco U nif ie d  
P e r sonal 

C om m u nicator
C isco U nif ie d  

M ob ile  
C om m u nicator

C isco 7 9 2 0 / 2 1

E x te nsion M ob ility S C C P / S I P  C lie nt f or  D u al M od e  P h one s

C isco U nif ie d  M ob ility

C isco P ar tne r
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C UP C  to  C UM C  – P C  m o b il ity  to  “tru e” m o b il ity

• P resence enab l ed direct o ries
• S ingl e b u siness nu mb er reach
• E nt erprise vo icemail  no t if icat io n and 
pl ayb ack
• E nt erprise C al l  l o gs
• C o nf erence no t if icat io ns
• S ecu re T ex t  messaging
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CU M C H ig h  L e v e l  A r ch it e ct u r e
E nte r pr ise  S e r v ice s

Mo b i le D at a 
N et w o rk

D MZ

O
ut
er
 F
ire

w
al
l

In
ne
r F

ire
w
al
l

C U M A  
E n t er p r is e 
S er v er

MCMCMCMC

M P / M P E

Voice 
m a il

C U C M

A D

S e r v ice  P r ov id e r s

C U M A  
P r ox y
S er v er

C el l u l a r   d a t a  
ch a n n el

W eb D A V

P S T N

B E S

E x ch a n g e

Voice ch a n n el

J T A P I
S I P *

L D A P

S S L / T L S

I M A P *

C U P

S I P *

M C S  7 8 4 5M C S  7 8 2 5
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8 0 2 . 1 1

C U P S

Mobility -en abled C C M

V oI P
C lien t

d u al-m od e

S I P

C C X

3 / 4 G  ( M ob il e  B r oa d b a n d )  V ision  f or  
E n t e r p r ise  
V o I P  T o  t h e  H a n d s e t

P S T N

R ou t er

VO I C E  
P A T H  

S I P / S I M P L E

MobileS er v er

S I P +  

3 G  d ata

Shared-l i n e

S I P +  
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I nteg rated I nfrastru c tu re
Unified V ideo  I nfrastru c tu re 
Foundation for Ubiquitous Video Access

T r ad itional 
Videoconferencing

( S D  &  H D )

R ich -m e d ia 
C onf e r e ncing

M u ltipar ty  
V id e o 

T e le ph ony  

T e le P r e se nce  
I nte r op
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Cisco T e l e p r e se n ce

C isco  T el epresence video

L on d onL os  A n g el esN ew  Y or k

T or on t o

C onf e r e nce s w ith  3  
or  m or e  conf e r e nce  
r oom s
F ir st T e le P r e se nce  
M C U  platf or m s to 
m ar k e t f or  1 0 8 0 P  
r e solu tion
I nd u str y  u niq u e  
sw itch ing  b y  site ,  
str e am  or   d isplay

M u ltipoint 
T e le P r e se nce  
te ch nolog y  
d e sig ne d  f r om  th e  
g r ou nd  u p f or  C T S  
e nd points




