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The Network is Evolving

In the First Phase of the Internet, Networks

Provided the pipes to connect people with personal
computers to the World Wide Web—transporting
data around the globe and enabling pervasive and




The Network is Evolving

The Networks in the Next Phase of the Internet

Are capable of moving more sophisticated
forms of human expression — voice and video —
beyond personal computers to Internet
telephones, cell phones, PDAs, iPods, video
game consoles, and televisions.
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Welcome to the Human Network

The Internet Is Not a Network of Computers,

It is a network of people.




What Trends Are We Seeing?
Change in Customer Priorities
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What’s Happening to Businesses Today?

* Products are vulnerable to replication

= Automation is losing its competitive advantage
= Globalization is impacting consumer choice

= Emerging countries are preparing for inclusion

= Consumers and citizens are more demanding

Differentiation is drawn from
the “how” versus the “what” is sold




Our Customers Wish to...

= Get closer to their consumers

= Grow their businesses

= Gain/maintain customer loyalty
= Remain competitive

= Retain profitable customers

Grow & Compete... Globally




Video on the Internet

Expenstivizinded O@blitiorstreams
in 2007

31 billion video streafns were served over

QWO streams were served
07 ovepigdniqnetdRa%o billion video
/ streams per year globally
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