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Cisco Connected 
H ea l th  
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Old scenario: Knee surgery

Person with pain in his knee 
v isits  his G P  

Patient need  to c al l  and  b ook 
appointem ent f or X-ray .  A f ter 
X-ray  taken,  need  to b ook new 
appointm ent with his G P.  
B ring  his own im ag es to G P

W hen arriv ing  at hospital ,  no 
inf orm ation ab ou t patient is 
there,  need  f or new ex am ination,  
and  new tests b ef ore ad m itting  
the patient to hospital  

Patient c al l s G P,  set u p new 
appointm ent.  G P d oes f ol l ow u p 
ex am ination.  

Phy sic ian hav e no 
inf orm ation ab ou t patient,  and  
are not ab l e to d o a d iag nose,  
writes ref erral  to X-ray .  
Patient need  to c al l  and  b ook 
appointem ent f or X-ray .  

G P ex am ines the x -ray ,  d ec id e to 
b ook appointm ent f or 
l aparosc opi at hospital .  Patient 
need s to g o hom e and  wait f or 
l etter f rom  hospital .  H ospital  has 
waiting  tim e,  6  weeks

Patient g ets d isc harg ed  af ter 
su c c essf u l  su rg ery ,  A sked  to 
b ook appointm ent with G P f or 
f ol l ow-u p ex am ination af ter 2  
weeks 

G P f il es f or reim b u rsem ent to 
H eal th I nsu ranc e  b y  send ing  the 
d iag nose and  treatm ent 
d esc ription to S oc ial  serv ic es.  
R eim b u rsem ent af ter 8  week.  

F ro m  v is it  t o  G P  t o  reim b u rs em ent  d o ne – m o re t h en 3  m o nt h sF ro m  v is it  t o  G P  t o  reim b u rs em ent  d o ne – m o re t h en 3  m o nt h s
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State of Healthcare

C hallen g es
� Changing demographics
� L ab or short ages
� D isease pat t erns 
� Q u al it y / pat ient  saf et y
� A ccess/ w ait  t imes
� N ew  medical  t echnol ogy

D es i red  R es u lts
� S af e
� E f f ect iv e
� P at ient  cent ered
� T imel y
� E f f icient
� E q u it ab l e




