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Software-as-a-Service

= It’s a market as such. It’s a delivery model.

* In principle, any piece of software can be sold as a
service.

= Functionalities vary from Web Conferencing, CRM
and Project Management to Financial Apps, etc.

= WebEXx has a strong background in Web
Conferencing space but is expanding into other
areas as well.




Software Market in Transition

2005 SaaS Addressable $73B

—

2005 $211B Total

Goldman Sachs, November 2007
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Addressable Market
and Growth Opportunity

= Worldwide some knowledge workers

= WebEXx provides on-demand business services to
some knowledge workers

= We cover of the addressable market




WebEXx
Solutions

Overview
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Market Share

Industry Reports Verify WebEx as Market Leader

Hosted Web Conferencing Total Web Conferencing
(Frost & Sullivan) (Gartner)

Cisco +
WebEx

Microsoft 43%
22%

Microsoft
11%
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WebEXx Value Proposition:




Why Collaborate over the Web?

= Cost reduction

* Increase productivity

* Improvement of work — life balance
= Decrease CO2 emissions

* Improve quality of decision-making process




Focus on the Extraprise
Optimised for Conferencing Across Firewalls
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WebEeEXx Proaucts and Services

Training

Marketing
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What is Web 2.0?

Mainframes

The Adoption of the Internet
Cloud as a Computing Platform




Collaboration is the key to Growth

Phase 3:
Collaboration

Phase 2:

Transaction
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Implications of Web 2.0

= Applications will be available as a service
rather than as a product

= Some of these services might be offered
free of charge




Advantages of Web 2.0

= No need to download, install and maintain software
anymore.

= Software is available to all users that are connected
to the Internet. Mobile workers do not need to carry
laptops anymore.

= Some software apps can be better shared in a
common workspace than on a PC (word
processing, project management, etc) as it
enhances the collaboration aspects.




Desktop
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WebEx Tomorrow: WebEx Connect
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Chris Daniels (2:34:12): Hi ) at's u
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CISCO

Thank you
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