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•Marketing

T ec h nic al  
S u p p o rt

S o f tw ar e-as -a-S er v i c e

T eam  
C o o rd inatio n

S al es

eL earning

� I t ’s  n o t a mark et  as  s u c h .  I t ’s  a d eliv ery  mo d el.
� I n  p rin c ip le,  an y  p iec e o f  s o f t w are c an  be s o ld  as  a 
s erv ic e.

� F u n c t io n alit ies  v ary  f ro m W eb Co n f eren c in g,  CRM  
an d  P ro j ec t  M an agemen t  t o  F in an c ial A p p s ,  et c .

� W ebE x  h as  a s t ro n g bac k gro u n d  in  W eb 
Co n f eren c in g s p ac e bu t  is  ex p an d in g in t o  o t h er 
areas  as  w ell.  
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Sof tw are Market in Trans ition

2005 $211B Total

App Development
a nd  Deploy ment

$ 2 9 B Da ta b a s e
$ 1 8 B

S y s tem
I nf r a s tr u c tu r e

$ 7 5 BE nter pr i s e
Apps
$ 6 5 B

Des k top
Apps
$ 2 4 B

2005 S a a S A d d r e s s a b l e  $ 7 3 B

Goldman Sachs, November 2007
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A ddr es s abl e M ar k et 
and G r o w th O p p o r tu ni ty

� W o rld w id e s o me 5 0 0  millio n k n o w led ge w o rk ers

� W ebE x  p ro v id es  o n -d eman d  bu s in es s  s erv ic es  t o  
s o me 2 . 5  millio n k n o w led ge w o rk ers

� W e c o v er 0 . 5 % o f  t h e ad d res s able mark et
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W eb E x  
S o l u t i o ns                  
O v er v i ew
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M ar k et S har e

WebEx
6 0 %

M i c r o s o f t
2 2 %

O t h er
1 8 %

C i s c o  +  
WebEx
4 3 %

O t h er
4 6 %

M i c r o s o f t
1 1 %

Hosted Web Conferencing
( F rost &  S u l l iv a n)

T ota l  Web Conferencing
( G a rtner)

Industry Reports Verify WebEx as Market Leader
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WebE x  V al u e P r o p o s i ti o n:
C o nnec ti ng  P eo p l e A c r o s s  B o u ndar i es
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Why  C o l l abo r ate o v er  the Web?
� Co s t  red u c t io n
� I n c reas e p ro d u c t iv it y
� I mp ro v emen t  o f  w o rk  – lif e balan c e
� D ec reas e CO 2  emis s io n s
� I mp ro v e q u alit y  o f  d ec is io n -mak in g p ro c es s




