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W h o a re w e?

Dimension Data is a specialist IT services and solutions provider
th at h elps clients P lan,  B uild,  S upport and M anag e th eir IT inf rastructures

• F ounded in 1 9 8 3

• O perating  in 4 0  countries

• P rimary  S tock  E x ch ang e listing  in L ondon

• 2 0 0 7  revenues ex ceeded $ 3 . 7 b n
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D i m ension D a ta  tod a y

1 0 , 6 0 0  ex ceptional people

7 4 %  of  th e G lob al F ortune 1 0 0  
and 6 0 %  of  th e G lob al F ortune 
5 0 0  are Dimension Data clients

Dimension Data
received almost
8 0  Industry  A w ards in 2 0 0 7

G lob al C isco G old P artner
and C isco G old P artner
in 2 6  countries

M icrosof t G old P artner
on 5  continents

Figures based on 2006 study
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C onv erg ed  C om m u nic a tions V a lu e P roposition

Contact
Ce ntr e s

I nte g r ate d
Col l ab or ati on

V i s u al
Com m u ni cati ons

E nte r p r i s e
M ob i l i ty

T e l e p h ony

P l an B u i l d S u p p ort I nnovat eI mp roveManag e

Creating and delivering integrated management of customer interaction
across communication ch annels to retain and grow  th e value of th e organisation’s customer b ase.

R educing costs and imp roving b usiness p rocess sp eed b y  integrating multip le communication 
ch annels and P resence w ith in th e user’s w ork ing contex t.  

I mp lementing T elep resence and video conferencing to imp rove interaction and th e q uality  of remote 
collab oration,  th ereb y  eliminating time and cost p enalties of travelling.

I mp roving th e p roductivity  of remote and mob ile w ork ers th rough  seamless access to corp orate 
communications tools and b usiness ap p lications,  irresp ective of location.

P roviding a secure and rob ust I P  voice infrastructure as th e p latform for rich er communication and 
collab oration.  




