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Who are we?

Dimension Data is a specialist IT services and solutions provider
that helps clients Plan, Build, Support and Manage their IT infrastructures
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Dimension Data today
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Solutions

Microsoft Solutions

Full Lifecycle of Services across all our Lines of Business

A

ey

s 17 Noverber 2006

Converged Communications Value Pr

Plan )  Build Support Manage

Contact
Centres

Creating and delivering integrated management of customer interaction
across communication channels to retain and grow the value of the organisation's customer base.

Integrated
Collaboration

Reducing costs and improving business process speed by integrating multiple communication
channels and Presence within the user's working context.

Visual

i and video ing to improve interaction and the quality of remote

ommunications| collaboration, thereby eliminating time and cost penalties of travelling.

Enterprise
Mobility

Improving the productivity of remote and mobile workers through seamless access to corporate
communications tools and business applications, irespective of location.

Providing a secure and robust IP voice infrastructure as the platform for richer communication and
collaboration.

Telephony
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