
Monday, November 17, 2008

Enterprise Mobility

Wouter Bakker
L i n e-of -Bus i n es s  M an ag er C on v erg ed  C om m un i c ati on s

A g end a

17 November 2008© C op y ri g h t  D i men s i o n  D a t a  2000 - 2006

17 November 2008© C op y ri g h t  D i men s i o n  D a t a  2000 - 20063

W h o a re w e?

Dimension Data is a specialist IT services and solutions provider
th at h elps clients P lan,  B uild,  S upport and M anag e th eir IT inf rastructures

• F ounded in 1 9 8 3

• O perating  in 4 0  countries

• P rimary  S tock  E x ch ang e listing  in L ondon

• 2 0 0 7  revenues ex ceeded $ 3 . 7 b n
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D i m ension D a ta  tod a y

1 0 , 6 0 0  ex ceptional people

7 4 %  of  th e G lob al F ortune 1 0 0  
and 6 0 %  of  th e G lob al F ortune 
5 0 0  are Dimension Data clients

Dimension Data
received almost
8 0  Industry  A w ards in 2 0 0 7

G lob al C isco G old P artner
and C isco G old P artner
in 2 6  countries

M icrosof t G old P artner
on 5  continents

Figures based on 2006 study
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C onv erg ed  C om m u nic a tions V a lu e P roposition

Contact
Ce ntr e s

I nte g r ate d
Col l ab or ati on

V i s u al
Com m u ni cati ons

E nte r p r i s e
M ob i l i ty

T e l e p h ony

P l an B u i l d S u p p ort I nnovat eI mp roveManag e

Creating and delivering integrated management of customer interaction
across communication ch annels to retain and grow  th e value of th e organisation’s customer b ase.

R educing costs and imp roving b usiness p rocess sp eed b y  integrating multip le communication 
ch annels and P resence w ith in th e user’s w ork ing contex t.  

I mp lementing T elep resence and video conferencing to imp rove interaction and th e q uality  of remote 
collab oration,  th ereb y  eliminating time and cost p enalties of travelling.

I mp roving th e p roductivity  of remote and mob ile w ork ers th rough  seamless access to corp orate 
communications tools and b usiness ap p lications,  irresp ective of location.

P roviding a secure and rob ust I P  voice infrastructure as th e p latform for rich er communication and 
collab oration.  
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C om m u nic a tion C h a os
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A ny  device A ny  application

A ny  location

A t  you r des k
A t  h ome

O n t h e road

V i s u al
c ommu ni c at i on

P resence

P C I ns t ant
mes s ag i ngP D A

E mai l

T el ep h ony

E R P

Identity

Mobi l e

T el ep h one

A  V ision f or I nteg ra ted  C om m u nic a tion a nd  C olla bora tion

D im ension D a ta  N L  C om m u nic a tion U sa g e
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I n tern et

T h e U ser P erspec tiv e:  T h e Mobility D iv id e
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E n terp ri s e 
N etw ork

E n terp ri s e C om m un i c ati on s  E n v i ron m en t M ob i l e C om m un i c ati on s  E n v i ron m en t

M ob i l e 
N etw ork

Office number and mo bil e number
Office v o ice ma il  and mo bil e v o ice ma il

E nt erp ris e d ia l  p l a n v s . E x t erna l  number d ia l ing      
C o rp o ra t e d irect o ry  v s . L o ca l  co nt a ct  l is t s   

C o rp o ra t e co nferencing  v s . mo bil e co nferencing  s erv ice

O f f i c e/ C am p us

E x te ns i on 
M ob i l i ty

Enterprise Mobility – O v erv iew

17 November 2008© C op y ri g h t  D i men s i o n  D a t a  2000 - 2006

O n  th e R oad

A t H om e

LAN

Communications
M anag e r

D u al -M od e  G S M

G S M  
Ne t w o r k

G S M  
P i c o c e l

W i f i  p h one

W i F i

S tand ar d
M ob i l e  P h one

AD S L /  
I n t e r n e t

Enterprise Mobility – K ey B u siness D riv ers
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Enterprise Mobility:  S olu tions
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I P  P B X  Mobility F ea tu res
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P S T N

I P  P BX

P ub l i c  
M ob i l e 
N etw ork

P res en c e S erv er

C all to O f f ice 
N umb er

1 P B X  h as S N R  
enab led – trig g ers 
b oth  F i x ed and 
M ob ile P h one

2
U ser decides 
w h ich  one is 
answ ered

3

P resence is 
ch ang ed to “In 

a C all”

4

U ser can trog g le 
b etw een devices 

&  h as P B X  
f eatures

5

I nteg ra tion w ith  Mobile O pera tor
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G S M P ic o C ells
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P S T N

I P  P BX

P ub l i c  
M ob i l e 
N etw ork

P res en c e S erv er

G S M  
P i c o C el l
N etw ork

U se of  D EC T  “G u a rd  B a nd ” f or G S M P ic o C ell N etw ork s

• C urren tl y  th e D utc h  M i n i s tery  of  E c on om i c  A f f ai rs  i s  f i n al i z i n g  n ew  reg ul ati on  - s ee 
h ttp : / / w w w . ez . n l / d s res ourc e? ob j ec ti d = 159 9 6 5& ty p e= P D F

• S tarti n g  J an uary  1s t,  20 0 9 ,  E n terp ri s es  c an  us e th e D E C T  “G uard  Ban d ” (17 8 2, 5-
18 8 0  M H z  /  18 7 7 , 5 – 18 8 0  M H z  – p art of  th e G S M 18 0 0  b an d )
− L ow  pow er
− E nterprises need to g ive notice of  use
− R estricted until F eb ruary  2 5 t h ,  2 0 1 3  w h en G S M  L icences are reassig ned

• A l tern ati v e f or V oi c e-ov er-WL A N  n etw orks
− P roven tech nolog y :  G S M  P ico C ell of f ers voice and data ( G P R S )
− U ses standard G S M
− R oaming  w ith  P ub lic M ob ile N etw erk s req uires integ ration
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T h e B u siness C a se
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C onc lu sion:  W h y Enterprise Mobility?
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Enterprise Mobility

T h an k-y ou.   A n y  Q ues ti on s ?
w outer. b akker@ eu. d i d ata. c om


