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Who are we?

Dimension Data is a specialist IT services and solutions provider
that helps clients Plan, Build, Support and Manage their IT infrastructures
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Dimension Data today
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Converged Communications Value Pr

Plan )  Build Support Manage

Contact
Centres

Creating and delivering integrated management of customer interaction
across communication channels to retain and grow the value of the organisation's customer base.

Integrated
Collaboration

Reducing costs and improving business process speed by integrating multiple communication
channels and Presence within the user's working context.

Visual

i and video ing to improve interaction and the quality of remote

ommunications| collaboration, thereby eliminating time and cost penalties of travelling.

Enterprise
Mobility

Improving the productivity of remote and mobile workers through seamless access to corporate
communications tools and business applications, irespective of location.

Providing a secure and robust IP voice infrastructure as the platform for richer communication and
collaboration.

Telephony
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Communication Chaos

PLEASE LEAVE A MESSAGE. OR, TRY MY MOBILE PHONE.
OR TRY MY IM. OR TRY MY EMAIL. OR...
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A Vision for Integrated Communication and Collaboration

Visual

communication |

Telephony

Email
Presence

Identity
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Dimension Data NL Communication Usage

m PBX
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= Mobile

A

ey

17 Noverber 2006




The User Perspective: The Mobility Divide

Enterprise Communications Environment Mobile Communications Environment

Enterprise
Network

Office number and mobile number
Office voice mail and mobile voice mail
Enterprise dial plan vs. External number dialing
Corporate directory vs. Local contact lists
Corporate conferencing vs. mobile conferencing service
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Enterprise Mobility — Overview
At Home Office/Campus

ADSL/
Internet

On the Road
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Enterprise Mobility — Key Business Drivers

Mobility of the Workforce

» From Desk Workers and Corridor Warriors to Road Warriors and Home
Workers

Productivity of the Workforce

» Responsiveness of the organisation is under pressure

+ Unified Communications, Collaboration & Presence concepts offer
benefits to the Mobile Workforce in particular

Communication Costs

» Mobile Workers often still have a desk with fixed phone
» 40% of Mobile Calls are made in the office next to a desk phone

Quality of the Mobile Network
+ Coverage and Capacity A
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Enterprise Mobility: Solutions

+ Fixed & Mobile are Silos

Situation « Start with Migrating Traditional Telephony to IP Telephony

[N @ VSITVAY : Sinsle (Any) Humeer Reach

+ Handoff between fixed and Mobile
Features + Integration with Presence

Office/Campus (e aseasr——
Wireless - Voice-over-WLAN
Networks - GSM Picocells

Integration « Foroed-on-PBX from Mobile Network
. + True One Number functionality — all calls are controlled by the PEX.
w/Mobile ‘ /

+ Full Presence status over desk and mobile phone
Operator » Mobile is device on PBX regardiess of call origin
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IP PBX Mobility Features

PBX has SNR
enabled — triggers
both Fixed and

Mobile Phone

Call to Office
Number

User decides
which one is
answered

User can troggle
between devices
& has PBX

features

Presence is
changed to “In
aCall”

Presence Server
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Integration with Mobile Operator

Mobile Operator
Forces call on
PBX

User places call
Call

answered

on Mobile Phone

User can troggle
from Fixed to
Mobile phone
since call is

controlled by the

Presence is
changed to “In
aCall”

Presence Server
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GSM Pico Cells

Public
Mobile
Network

GSM
Pico Cell

=, Network
73

P iBX

Presence Server
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Use of DECT “Guard Band” for GSM Pico Cell Networks

* Currently the Dutch Ministery of Economic Affairs is finalizing new regulation - see
http://www.ez.nl/dsresource?objectid=159965&type=PDF

* Starting January 1st, 2009, Enterprises can use the DECT “Guard Band” (1782,5-
1880 MHz / 1877,5 — 1880 MHz — part of the GSM1800 band)
- Low power

- Enterprises need to give notice of use
- Restricted until February 25th, 2013 when GSM Licences are reassigned

* Alternative for Voice-over-WLAN networks
- Proven technology: GSM Pico Cell offers voice and data (GPRS)
- Uses standard GSM
- Roaming with Public Mobile Netwerks requires integration
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The Business Case

12%
Potential Savings with
N . ‘Additional Potential
Current Situation SII.IF'nNIlllI.hl! Reach &| Savings with Picocall
=FEX

i » [Mobile Voice €234 2 50

" [Mobile Data €33 o 70
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Improvementin Voice Service KPI's
~ Improye Call Completion Ratia's
« Vioice Quality Imprevement
* Mobile Data Improvement

+ Less Dependant on Public Mobile Network (large social events, traffis jams could sefiously affect KPIs)
- Productivity and Custonier Safisfaction Improvements
Productivity and Customer Satisfaction Improvements

+ Single Number Reach (Improved Call Resolution)

- Presence Information (Aveid Empty Calls, Reduced Transfers)

+ Single Voice Mall Box A
- Push email ==
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Conclusion: Why Enterprise Mobility?

Improve Responsiveness of Organisation

\Y

Increased Mobility of the Workforce
3

Control Communication Costs

N\

Improve Quality of Mobile Calls

A\
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Enterprise Mobility

Thank-you. Any Questions?

wouter.bakker@eu.didata.com
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