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ÁGlobal economy is stabilizing           
ïrecovery is gaining momentum

ÁGrowth/jobsétop of mind

ÁInvestments in Emerging Countries 
ïtrending up

ÁWindow of opportunity                     
ïexecute with the upturn

The World Is at 
an Economic Inflection Point



3

ÁInvestment, employment, and consumer spending are 
important for sustaining recovery

ÁGovernment stimulus is a driving force for recovery: 
broadband, healthcare, energy and education

ÁExamples in action: 

ïInvest in National Technology/Energy

infrastructure to sustain growth

ïInvest in Iskandar Project

ïPan-regional Investments in Healthcare

ïWorkforce Retraining

Public/Private Partnership Has Never Been 
More Critical or More Collaborative
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Social and Business Transformation

ÁConsumerization of IT

ÁConsumer care-abouts: 

corporate impact/ 

transparency 

ÁSocial networking 

as a driver

ÁGo-To-Market: new 

services/revenue

ÁOperational: Survival 

caused a new normal 

ïnow a world of 

ñnew normalsò 

THE NEW NORMAL
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Technology Is the Economic Catalyst

Accelerates innovation 
and transformation

ÁEnables new ways to deliver services 

ÁAllows for collaboration across 
social/corporate/
geographic boundaries

ÁIncreases productivity 
(do more with less)

Transform companies/ 
cities/countrieséindividual lives
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Incremental GDP growth as ICT penetration increases

ICT Contributes to Growth

Source:  World Bank  ICT4D, June 2009
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