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Ranked Third (3rd) in the 
world for global IT services & 

computing systems

Three
growth

strategies
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Two client perspectives: 
addressing both local & 

global client needs
4 A single IT 

product & service
portfolio
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Established: 1935

Headquarters: Tokyo, Japan

186,000 employees

70 country operations

Stock exchanges: Tokyo,
London, Frankfurt, Zurich
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R&D spend: US$ 2.6 billion Fujitsu Headquarters
Tokyo, Japan
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Fujitsu net sales FY08* US$ billion 
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London, Frankfurt, Zurich



Potential for a “follow the sun” service
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India

Portugal

Poland

Russia

Offering the security and confidence that is a function of scale and reaches in 70 countries.

3 global delivery centers (remote 
infrastructure management and 
applications management)

5 multi-lingual service desks 
supporting 29 languages

5 regional delivery centers

Canada

China

Estonia

Northern
Ireland

Philippines

US

China

Japan

Thailand

Sweden

UK

Finland

Germany
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Malaysia

Costa RicaPhilippines

Global 

� Scale and coherence

� Knowledge, assets and expertise

� Delivery capability

� Client management

Fujitsu data centers* 
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Philippines

Brazil
Australia

South Africa
South Africa

Thailand

Singapore

Local

� Nationwide Support (Malaysia)

� Local and Global Knowledge Domain

� 24 x 7 Onsite Support

� 24 x 7 Multi-lingual Service Desks
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A strong, autonomous, 
local management ethos …

� fostering local client relationships

� building on common local insight and 
understanding

� encouraging local decision-making

� providing the assurance of local 
accountability and responsiveness
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...all backed up by our global organisation.

accountability and responsiveness

Local Offices

Data Center

Regional Service 
Desk
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� Key Components
to Total Solutions

� Vertical Integration
Model

� Basic Technology
Research by Our Own
R&D Labs

� Partnership – i.e Cisco 
develop CRS-1 core NGN 

System

Network

Solution

IP Network IT Utility
Service

�
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develop CRS-1 core NGN 
Routers

Device

LSI PC

Storage

Server

Information
Terminal

Mobile
Network

Web
Service

Knowledge
Management

Security

ITS

Focus on Quality Chain between Layers

New
Material

Transmission 

Layer 3 service 
elements

Packet
ONP

Metro Core
Offices

Packet
ONP

Packet
ONP

L2 VPN

L3 VPN

Packet
ONP

Layer 1 and 2
universal transport

Video

VoIP

xWDM

SDH Cloud

Server Mgmt
EMC Smart

CiscoWorks

CSC to TM-VPN

7206

3750NOC

Layer 3 service 
elements

Packet
ONP

Metro Core
Offices

Packet
ONP

Packet
ONP

L2 VPNL2 VPN

L3 VPNL3 VPN

Packet
ONP

Layer 1 and 2
universal transport

VideoVideo

VoIPVoIP

xWDM

SDH Cloud

Server Mgmt
EMC Smart

CiscoWorks

CSC to TM-VPN

7206

3750NOC
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Leveraging strong alliances with leading global players, we are even better 
positioned to serve our customers…
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This is an excerpt from our global partner list
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P-CRS-1 P-CRS-1

RRLNS 

MPLS VPN/  VPLS VPN

L2TP VPN

RP for multicast

System function�
XX  IP MAN carries XX telecom 

bandwidth operations�
include  ITV  operation�
Unit special bandwidth line�
Home bandwidth line and 
unit VPN network etc.

System scope�
1� Using Cisco  CRS-1 LCC/16  

Multi-chassies high router   
act as MAN core routers
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PE-SR-7609 BRAS-10008 PE-SR-7609 BRAS-10008

… …

… …

P-GSR12816 P-GSR12816

Pppoe dialer 
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LCC-0FZ-D1

XM--D1
POS 0/3/0/0

POS 0/2/1/0 POS 0/3/1/0

POS 0/9/0/0

LCC-0 LCC-0

LCC-0

POS 1/2/5/0 POS 1/0/5/0

POS 1/6/5/0 POS 1/3/5/0

System function�
Acting as the main Backbone 

Access Router for Seven City 
WAN.

System scope�
1� Expanding Four CRS of XX 

Telecom for Backbone. Adding a 
new LCC.
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FZ-D2

LCC-0

XM-D2

POS 0/5/4/0 POS 0/0/0/0

POS 0/4/5/0 POS 0/3/4/0

LCC-0 LCC-0

LCC-0

POS 1/2/5/0

POS 1/3/1/0

POS 1/6/4/0 POS 1/4/4/0
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System function�
XX IP MAN carries XX telecom 

bandwidth operations�
include  ITV  operation�
Unit special bandwidth line�
Home bandwidth line and 
unit VPN network etc.

System scope�
1� Adding  two Cisco  CRS-1 

LCC/16  Multi-chasses 
high router  act as MAN 
core routers

GSRGSR GSRGSR
GSRGSR GSRGSR
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2� Expand forty Gigabit 
bandwidth to Backbone 
and 5G bandwidth to CN2
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Retail Financial Services Transport & Logistics Utilit ies
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Manufacturing Communications HealthCommunications



We seek to reduce IT environmental load
and to use IT to help solve environmental problems

� We are committed to incorporating 
environmental innovation in all of our 
practices:

� R&D

� Product & Service Design

� Manufacturing

Green Policy 21
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� Manufacturing

� Procurement

� Logistics

� Recycling etc.

� Since 1993, we have
been running a series
of environmental
protection programs

� Environmental measures
are a part of our
management strategy

2007-10:
Aiming to reduce carbon 
emissions by a total of 
7 million tons

2020:
Aiming to reduce carbon 
emissions by 30 million tons 
per year in Japan alone
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