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Ranked Third93n the
world for global IT servic
computing systems
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Two client perspectives:

addressing both local
global client needs
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Three

growth
strategies
Asingle IT

product & service

portfolio
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Headquarters: Tokyo, Japa
Established: 1935

70 country operations

186,000 employees

Stock exchanges: Tokyo,
London, Frankfurt, Zi

R&D spend: US$ 2.6 billion

M"#$% & "('&

Fujitsu Headquarters
Tokyo, Japan

Fujitsu net sales FY08* US$ billion
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Northern
Ireland Seden
? Finland
Estonia
UK "% ¥ Roland
Germany ‘T ------
Portugal >« _ Russia — Ttteeol__
¢ cmh:ei“bﬁ'?a”
\ ?hina
X ‘I India
e ThailanL,"f?l_Dﬁﬂibbi_n_e_"
N Philippines
Malaysia%
Singapore
tustralia
”South Africa
South Africa
Global

Scale and coherence
Knowledge, assets and expertise
Delivery capability

Client management
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Offering the security and confidence that is a function of scale and reaches in 70 countries.

? 5 multi-lingual service desks
supporting 29 languages

---- Potential for a “follow the sun” service

? Canada # 3 global delivery centers (remote
us infrastructure management and
applications management)
5 regional delivery centers
___________________ i \?Costa Rica ? Fujitsu data centers*
?Brazil

Local
Nationwide Support (Malaysia)
Local and Global Knowledge Domain
24 x 7 Onsite Support
24 x 7 Multi-lingual Service Desks

-5- All Rights Reserved ® FFuiitsu Ma'aysa 2020




1
CI))

o)
FUJITSU

|
A strong, autonomous,
local management ethos ...

fostering local client relationships

building on common local insight and
understanding

encouraging local decision-making

providing the assurance of local
accountability and responsiveness

? Local Offices

‘6 * Data Center

Regional Service
esk

...all backed up by our global organisation.
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: C Key Components
Soltier (l&lo to Total Solutions
O/'Q/b@r L Vertical Integration
% Model
Network %0, g

Basic Technology
Research by Our Own

- R&D Labs
System Network T Utl|lty ) ) .
Service Partnership — i.e Cisco
develop CRS-1 core NGN
: - Web Routers
Server  Transmission
Device Service
Storage . . Knowledge -
PC Network  Management Ll 3
Security
New Information
Material Terminal ITS
&y.Sysremwallgjg : :
noc (s, =L al] i)
: cisco =9
- - Server Mgmt CiscoWorks j
Focus on Quality Chain between Layers ‘@’%
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Leveraging strong alliances with leading global players, we are even better
positioned to serve our customers...

Ny
CISCO

ORACLE

O redhat

& Sun

vimware

-

EMC il

wihere information lives
NetApp

Novell CITRIX

This is an excerpt from our global partner list
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Fujitsu

Service Provider

Cizco and Fujitsu enable service providers to connect customers with services; to connect those services
with networks; and to connect those networks with each in other in an integrated, seamlessky managed and
unifarm infrastructure. The alliance builds intelligent, extensible, and efficient packet-based IP MNext Generation
Mebtworks for service providers, helping to lower total cost of ownership and improve operational efficiencies.

Fujitsu’s IT Strategy, Triole

Fujitsu has created TRIOLE—a process for creating industrialized IT infrastructures and services, making
them more efficient, more reliable, guicker to implement and easier to change. Cisco continues to work with
Fujitsu to assure that all Triole solutions have state-of-the-art networking technologies.

High-Quality Medical Infermation Systems

Through intensive system verification testing, Fujitsu and Cisco Systems collaborate to provide a reliable,
high-guality network integrated electronic clinical record system. Fujitsu and Cisco will continue to address
newy medical requirements, supporting change to the IT ernvironment in the medical field.

Finance Solution Template
To meet Center for Financial Industry Information Systems (FISC) regulations, Cisco and Fujitsu have created
a joint solution responding to increased security needs in financial institutions.

Unified Communications
Optimized person-to-person communications available today through integrated mohility solutions,
TelePresence and more.

Fujitsu and Cisco have expanded their strategic alliance to focus on unified communications in the Japanese
Market. They will warl: together to grow the adoption of unified communication in Japan.

TelePresence

Fujitsu 1= one of very few certified multi-national corporations warking with Cisco to deliver communications
solutions that allowe our joint customers to benefit from tools that improve productivity and reduce travel costs.
To learn more about TeleFPresence ™
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._ - Metro
X VHO E-LAN Office

Service
Edges

Confrection-orfented Sthernet s the
anly technology that provides both

efficlent aggregation and performonce
guarantees, thereby completing the

Connection-Oriented
Ethernet Infrastructure

Ethernet revolution by accomplishing
for Ethernet what SONET/ADH
acoomplisfred for TOWM.

:
b

En‘terprlise
Customer

Edges
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L2TP VPN

P-CRS-1

MPLS VPN/ VPLS VPN

P-GSR12816

PE-SR-7609 BRAS-10008 PE-SR-7609 BRAS-10008
Pppoe dialer
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System function

XX IP MAN carries XX telecom
bandwidth operations
include ITV operation
Unit special bandwidth line
Home bandwidth line and
unit VPN network etc.

System scope

1 Using Cisco CRS-1LCC/16
Multi-chassies high router
act as MAN core routers
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LCC-0 1/2/5/0 POS 1/0/5/0 LCC-0 System function
Z‘/—W — == Acting as the main Backbone
Fz-D1 ,ﬂi LCC-0 D &4 Access Router for Seven City
| == Ibo 0/2/1/0 POS 0/3/1/0 Liio | WAN.
/J J| \/_ﬂl XM--D1  System scope
POS 1/6/5/0] POS 0/3/0/0 PWIPOS 1/3/5/0 1 Expanding Four CRS of XX
Telecom for Backbone. Adding a
new LCC.
POS 0/5/4/0 PO
Fz-D2 QI = XM-D2
POS 1/2/5/0 “
= = S 0/4/5/0 POS msmM‘ —lrPos 131110
¥ B cco =

6/4/0

LCC-0

POS 1/4/4/0 .
LCC- 0

13-
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System function

XX IP MAN carries XX telecom
bandwidth operations
include ITV operation
Unit special bandwidth line
Home bandwidth line and
unit VPN network etc.

System scope

1 Adding two Cisco CRS-1
LCC/16 Multi-chasses
high router act as MAN
core routers

2 Expand forty Gigabit
bandwidth to Backbone
and 5G bandwidth to CN2
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We seek to reduce IT environmental load

and to use IT to help solve environmental problems Green Policy 21

We are committed to incorporating

environmental innovation in all of our |_
practices: -
R&D
Product & Service Design -
Manufacturing -
Procurement Y |_. - -
Logistics 2020:
Recycling etc. - Aiming to reduce carbon
) emissions by 30 million tons
Since 1993, we have per year in Japan alone
been running a series - 2007-10:
of environmental - emissions by a otal of
7 million tons
protectlon programs s

Environmental measures
are a part of our
management strategy
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