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Before We Start!

= How about you join the session using:

— iPad
— iPhone
— BlackBerry

= Or Invite to join via:

— http://bit.ly/uaeclc
— 925 184 403

Cisco Confidential

Call-in Instruction

Call-in Toll-free Number:
Access Code:
Attendee ID:

No content is being shared.

—

Weekly Project Meeting
s Phil Martin
Meeting Number 658 900 988

1 (480) 343-3458
1 (480) 343-3458
289 786 878
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The Strength of Cisco WebEXx Collaboration Cloud
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Cisco WebEx Collaboration Cloud
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Cisco Cloud-Based Collaboration Solutions
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Cisco Conferencing Solution
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Cisco Audio Conferencing

* Multiple audio options available to support
the customer’s investment and strategy

—Cisco Unified MeetingPlace 8.0 /7 R
—Cisco WebEx SaaS-based audio  p /”'-5' -l

—Service Provider Partner audio

= Mixed mode audio conferencing

* Audio/ video only option
(no web conferencing)

—Cisco Unified MeetingPlace 8.0

—Software-only Cisco Unified
MeetingPlace 8.0



Cisco Unified MeetingPlace

On-premises audio and video confe
WebEx and Cisco Unified Commu

Leverage IP network for cost savings

Scalable and Secure

Simple setup, attend, meeting control
— Integrated across audio, video & web

Advanced multiparty video
— Standards-based endpoints
— Desktop & Room systems

cing

Enhanced WebEXx integration

WebEx Node on M,

Enterprise Editior

New “Software on MCS Server” deploy



WebEx Node for MCS

Single Meeting
Stream to WebEXx

Re WebEx Node
\ for MCS

MeetingPlace
Audio/Video
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Currently Shipping Q1 CY 2011 Q2CY 2011
MP 8.0 MP 8.5 MP 8.5.2
WebEx WBS27 WebEx WBS27 WebEx WBS27

Cisco Confidential

*WebEx Enterprise Edition +
MP Audio/ Video

*Multi-Language for WebEx
EE + MP

+2000 Concurrent Attendees

*WebEx MCS Node + MP
forinternal meetings

«Cost-effective Internal /
External WebEx meeting
pricing for VWebEx MCS
Node customers

*MP Express Media Server
for lower cost audio

*WebEx + MP meetings on
iPhone and other mobile
platforms

+Scalable, fault-tolerant,
load-balanced MP Audio/
Video with WebEXx

+ 15,000 Concurrent
Attendees

«Simple Setup & Admin
*Simple User Licensing
sImproved User Experience
*Virtualization

«Pure ‘audio only’ MP
system also available

+Telepresence WebEx One
Touch Integration with MP
Audio

+Simplified Account
Managementfor Audio
Only Users

*'Hardened' audio-
conferencing for US Public
Sector Customers

*Audio Encryption for US
Public Sector Customers

Evolution from Feature Richness to Increased Scale / Ease of Deployment
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Cisco WebEx Meeting Center
High Quality Full-Screen Video Mode
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= Active speaker main video area — up to 360p (640x360 quality)

= Active speaker switching
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Cisco TelePresence WebEx OneTouch
Blending Two Powerful Solutions for Productive Collaboration

Attend meetings using the most accessible collaboration technology

* “One button to push” to launch WebEx from Cisco TelePresence
room

» Two-way data sharing for WebEx and Cisco TelePresence
attendees

Solar energy drastically cuts operating

=00 1 Gile

Average energy cost comparison over a typica O[S
® TelePresence Rooms: 3
@ % SH-TP-Paris (Host)
% HZ-TP-Beijing
Y. SZ-TP-New York
(® WebEx Participants: 2
AW
L. Sam Totah
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WebEx Commission Program & Offers On Cisco Global
Price List (GPL)
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Cisco WebEx Solutions (Commission & on
GPL) Enabling Customer Choice

Customer Purchase Preference

= Viral adoption (start small) = Company-wide impact
= Pay as you go (bill monthly) = Annual payment
» Pay as you grow (usage-based) * Fixed price
» Flexible usage models = All-inclusive packages

Channel Program Support

Cisco Confidentia © 2009 Cisco Systems, Inc. All rights reserved.

17



WebEx Commission Program
Compensation
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Select WebEx Offers on Cisco GPL

Select WebEx Offers on Cisco GPL provide a new way to position and
procure Cisco WebEx Meeting Center, Cisco WebEx Enterprise Edition,
and Cisco WebEx Connect IM to be sold in conjunction with the broader
Cisco Collaboration portfolio

These new packages compliment the existing Cisco WebEx Authorized
Partner Program and provide partners the flexibility to meet differing
customer purchasing requirements

19
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e
Offers—Overview

By Employee Count By Active Host Count

Full Access for All Employees Min 15% of Employee Count
Full Access for All Employees

Cisco WebEx Cisco WebEx
Meeting Center with Connect IM Enterprise Edition with Connect IM

= Prepaid one year subscription ordered from Cisco Global Price List
= Tiered pricing based on volume

» Target customers > 250 employees

» Includes storage

» WebEx Connect is included with every MC and EE subscription

20
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Why Is This of Value to Our Partners?

» Larger deal size, new revenue streams

» Provides choice around procurement though
a consultative selling approach

» Helps establish a beachhead with Cisco
SaaS solution portfolio—with rapid expansion
through mail, enterprise social software

» |ntroduces additional professional services
for Connect and meeting implementations

= Drives adoption and increases partner
stickiness

= Full participation in Cisco partner programs
— Gold, Silver Discounts, VIP, OIP
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Extends Cisco Collaboration Architecture

TelePresence WebEx Node for Cisco Unified Third Party
One Touch ASR and MCS Meeting Place Solutions
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Advanced Services Opportunities
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Use Collaboration to Sell Collaboration

= Cisco WebEx Meeting Center

— For every 50 seats of CUWP - Eight internal ports and two external
ports of Cisco WebEx Meeting Center on MCS Node (+five
additional external port on first 50)

= Cisco WebEx Connect EIM

— For each seat of Cisco Unified Workspace for Partners, one seat* of
Cisco WebEx Connect EIM will be included. (December 2010)

http://lwww.cisco.com/web/partners/sell/promotions/cuwp webex.html

= Cisco WebEx Core Services and Cisco

WebEx Connect

— Includes WebEx Enterprise Edition, WebEx Meeting Center,
WebEXx Training Center, WebEx Event Center, and WebEx Support
Center, all Cisco Integrations

— Named hosts are discounted at 70% off list
— Ports and Minutes models are discounted at 50% off list.

— Free quantities of WebEXx Enterprise Edition Named Hosts, WebEx
Connect, and Cisco Mail licenses with a selling commitment of
$100,000

Cisco Confidential © 2009 Cisco Systems, Inc. All rights reserved.
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Key Partner Resources

Sales Success Kit

Steps to Sales Success Kit for Cisco WebEx Authorized Partners

Step 1
Complete training

Step 2

Know the solutions
Conferencing
Instant Messaging
Mail

Step 3
Approach your customers

Steps to Sales Success Kit for Cisco WebEx Authorized Partners

Step 4
Engage the WebEx team

Thi h the st lined in thi to
and registration deals Welcome to the exciting world of selling Cisco rough the steps outlined in this Steps

WebEx solutions. In this sales success kit youll ~ Sales Success Kit, you'll learn how to best
find everything you need to build your WebEx a
solution sales expertise quickly and to

understand how the solutions fit into the broader

Resources -lll-lll-

Overview All Content (75

WebEx

Product Licensing W
Demo Central

Launches And Events

Programs and Promotions

Training Calendar

teams at the

Cisco WebEx Partner
Community

Cisco Confidential

Cisco WebEx Solution Resources on

oo ookeboraton portiok. CISCO  Cisco Community Central

Partner Central

Partners & Resellers

Documents (24

ebEx Partner Discussions

© 2009 Cisco Systems, Inc. All rights reserved.
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https://www.myciscocommunity.com/community/partner/collaboration/webex
http://www.ciscowebex-starterkit.com/
http://www.cisco.com/web/partners/sell/technology/collaboration/webex/index.html
http://www.cisco.com/go/webexpartner
http://www.cisco.com/go/webexpartner
https://www.myciscocommunity.com/community/partner/collaboration/webex
https://www.myciscocommunity.com/community/partner/collaboration/webex
https://www.myciscocommunity.com/community/partner/collaboration/webex
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Live WebEx Demo of HQ Video & Connect EIM
December 2010
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Cisco Channel Call tg. Action UAE
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