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PB421081 

For small and medium businesses that are looking to reach, serve, and retain customers, 
Cisco has introduced the Smart Business Communications System. This affordable, 
complete system extends voice, data, video, and wireless networking to small and 
medium offices. It makes anytime, anywhere secure access to information possible, 
enabling more effective, efficient ways of communicating with customers and employees. 
This purpose-built business communications solution is easy to deploy and use, while 
allowing for business growth. Award-winning support and easy financing, delivered 
through local partners, complements the solution.  

The first release (1.0) of Cisco Smart Business Communications System was announced in April of 
2007. In this initial release the following was made available: 

● The Cisco Unified Communications 500 Series  

● The Cisco Catalyst® Express 520 Switch 

● The Cisco Mobility Express Solution with the Cisco 521 Wireless Express Access Point and 
the Cisco 526 Wireless Express Mobility Controller  

● Cisco Unified IP phones  

● Business productivity applications from Cisco and third parties  

● System configuration and monitoring capabilities including Cisco Configuration Assistant 
and the Cisco Monitor Manager and Cisco Monitor Director  

In Release 1.1 of the Cisco Smart Business Communications System the following new platforms, 
features, and software updates and applications will be available. Product hardware availability 
timeframes through Cisco channels are based on the time Cisco begins shipping the product and 
the time it takes distribution to stock products in inventory in the various global regions. 

Hardware 
● New Cisco Unified Communications 500 Series models supporting 32 and 48 users—

shipping targeted for September 2007 

● Support for Channelized T1/E1 interface on all Cisco Unified Communication 500 Series 
Models (fixed option on the 48 user model, interface card for the expansion slot in the 32, 
16, and 8 user models)—Support targeted for September 2007 

● Four new switches, each with 24 Power over Ethernet (PoE) ports, added to the Cisco 
Catalyst Express 520 Series—shipping targeted for September 2007 

Software Enhancements 
● Cisco Unified CallConnector Server for Presence functionality with Single-Number Reach 

features (targeted for availability in October 2007) 
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● Customizable Guest Access Web Portal in the Cisco 526 Wireless Express Mobility 
Controller, with Cisco Configuration Assistant to simplify configuration (targeted availability 
in October 2007) 

● Software migration tool in Cisco Configuration Assistant to enable standalone Cisco 521 
Wireless Express Access Point upgrades to controller-based mode (targeted availability in 
October 2007) 

● Cisco Configuration Assistant will have two updates, one in September and one in October. 
Release 1.1 (September posting on Cisco.com) will include localization of Cisco 
Configuration Assistant in eight additional languages (French, Italian, German, Spanish, 
Chinese, Japanese, English, and Russian) and support for the full line of new Cisco Unified 
Communications 500 Series and Catalyst Express 520 Series models. Cisco Configuration 
Assistant Release 1.5 adds voice configuration features, troubleshooting enhancements, 
and ease-of-use enhancements. Availability from Cisco.com is planned for October 2007. 

● Monitoring of third-party devices such as printers or servers with Cisco Monitor Manager 
/Director and increased support of up to 100 customer networks. Availability from Cisco.com 
is planned for October 2007. 

Third-Party Applications 
● Skype Gateway functionality (through third-party applications from Stonevoice)—targeted 

for October 2007 

● Support for Dual-mode cellular/802.11 phone from Nokia planned for October 2007 

For more information about the Cisco Smart Business Communications System, please visit 
http://www.cisco.com/go/sbcs. 

 

 

 

 

 

©2007 Cisco Systems, Inc. All rights reserved. 
Printed in USA C25-421081-00   07/07
 
All contents are Copyright © 2007 Cisco Systems, Inc. All rights reserved. This document is Cisco Public Information. Page 2 of 2 

http://www.cisco.com/go/sbcs


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /RelativeColorimetric
  /DetectBlends true
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 144
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 144
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages true
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth 8
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


