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What Are Cisco Data Center Services?

Comprehensive business and IT services offered by Cisco and our 
partners to help you continually meet the needs of your business 

Advanced 
Services

Remote
Management

Services

Technical 
Services

Help you define, 
engineer and optimize 
Data Center solutions 

to enable and 
accelerate your 

business success

Offer traditional 
maintenance support plus 

proactive diagnostic 
capabilities to help you 

assure  higher availability, 
lower operational costs 

and reduce risk

Provide comprehensive
24x7 remote 

monitoring, issue 
resolution

and day-to-day 
management
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How Cisco Data Center Advanced Services 
add value?

 End-to-end architecture approach

 Capabilities through best of breed partnerships

 In-depth technical and business consulting expertise

 Proven methodologies for large complex data center 
projects

 Industry established best practices approach to data 
center architecture

 Focused on compelling and rapid ROI cases
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Cisco
Data 

Center
Products

Unified Computing
Planning, Design,
and Implementation

 Pre-production pilot

 Server virtualization mobility 

and management

 Database application

 High availability/disaster 

recovery

 Accelerated deployment

 Migration 

 Management system integration

Unified Computing 
Optimization 

 Configuration audit 

 Capacity and performance audit 

 Security audit

 Disaster recovery audit

Unified Computing
Strategic IT and 
Architecture

 Use case workshop

 Architecture workshop

 Virtualization organization

risk management

 Business

value analysis

Unified Computing
Technical Support and  
Operations Management

 Rapid problem resolution

 Third-party software support

 Mission critical support

 IT operations consulting

 Proactive monitoring

Unified Computing Services

Unified Computing
Efficiency and Facilities

 Facilities assessment

 Energy efficiency

benchmarking

 Facilities design and build out

Cisco Unified Computing Services help you quickly deploy your data center resources, simplify ongoing operations, and 

optimize your infrastructure to better meet your business needs.
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Next Steps…

Define

Identify

Execute

 Review current architecture

 Review business objectives

 Define end-state architecture

Your 
Strategy

 Consolidation

 Virtualization 

 Automation

Your 
Tactical 
Projects

 Incremental evolution  

 IT as a service center

 Organizational alignment

Transform 
Your Data 

Center
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Thank You!
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