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Cisco Expo Technology Needs of Any Business
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CiscoBxpo  Managed Services: What Are They?

Information technologies delivered

as finished solutions, managed remotely
by highly skilled professionals from

a network operations center (NOC).

are proactively monitored,
oubleshoot incidents from
to defined service-level
negotiated with end users.

Managed Services Are Often Offered on an
Operating Expense Basis that Requires No
Capital Outlay for the End User Customer
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CiscoExpo  Managed Services: What Are They?
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%80090 Expo - Managed Services: Who Are The Playe

Network Provider

/ \ System Integrator /
Service Designer Fulfiller

and Creator - -

Operator/
Service . .
Manager

Owner of Client
Relationship / Seller
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Delivering Managed Services

Players Main Activities / Capabilities

Cisco

Service Creation / Product

DEVEI] Development

Distributor Marketing campaigns & lead

Promote

generation
SEICEPreIL ey SE Commissioned sales force
S|/ VAR Install Equipment configuration and

installation in customer premises
Managed Services deployment

: remote monitoring & management
Cisco Resellers Manage ( J J )

Customer post-sales relationship

Bill & Support
Customers

~

ADepending on the BM, one player can perform more
than one activity, and also, one activity can be shared
with more than one player.
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