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Market Transitions




Concerns & Opportunities In A
Challenging Economy

Job Uncertainty
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The Current Landscape

Application Delivery Model

A Ubiquity, Speed, Flexibility
Al We2d0 style innovati on

A Facebookstat: 5000fi cust om apps o0
by 90,000 developers in seven weeks

AThe @ ud dseduiity reliabdity) scalability,
availability, etc.

A Intelligent services built into the network
A Example: Network Access Control (NAC)




The Best of Both Worlds

Unified Workspace

| | |

Employee

Our Strategy:
Bring together the pace of
web-based innovations and

Ciscob0s proven
enterprise networking

Enterprise
Network




Cisco Collaboration Architecture

Applications & Mashups

Web Portals LOB Applications Custom Applications WebEx Connect

Web Services
- nl
Call \oice Video Directory Policy Data
Control & Identity Services

e - et = - i

Data Presence Routing Custom Location Business Other
Sharing & Queuing Data Apps Services

On Premises : On Demand
(Cisco Intelligent Network) Federation (Cisco WebEx MediaTone Network)



Cisco WebEx Today




Cisco WebEx Snapshot
125,000 WebEx Meetings/94 Countries/day

A 10+ year history of
iInnovation, growth,
and market leadership

A Pioneer in cross-company
collaboration

A Pioneerin SaaS,
#2 In on-demand software

A Acquired by Ciscoin 2007

A >70,000 paying customers

A 2.8 million registered users
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Cisco Leader in Web Conferencing

Gartner Magic Quadrant for Web Conferencing
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Cisco WebEx Solutions




Communication Centric Collaboration

Wait for File to (&
be Available

Inside the
Firewall , No Live
Collaboration

Click to
Upload File




Communication Centric Collaboration

Beyond the
Firewall

Beyond the
Firewall



Collaboration on Cisco WebEXx

Cisco WebEx MediaTone Network

Web 2.0 Application Platform




WebEx Meeting Center

Documents, applications,
desktops sharing

big hau:

Rich multimedia with
multipoint video
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Integrated Cisco UC
MeetingPlace

Active Talker , - | il e £
[0 ko oonws [ varon Svies | -

On-demand record, edit and y |
playback L =T

| U Jothnmy Crs [ )

PowerPanelsE -

Chat, polls, notes, | ﬁi v%

annotation tools B s ol = U5 v

File transfer



Interoperate Within Your Environment

A Instantly start and schedule meetings, and invite participants
Start meetings in 15 seconds or less with WebEXE One-Click
Schedule meetings right from your Microsoft Outlook or Lotus Notes calendar

A Automatic installation and seamless integration

Select applications can also be installed by site administrators or customers

A Launch WebEx Meetings from MS Sharepoint

|ﬂ | ij [O] g & | e Cisco

& )| |SU9| | ZE5 Lotus.




Integrated Audio and Video

A Integrated Cisco UC
MeetingPlace

Call-in or Callback
Managed Muting

Global Coverage

Audio-only Meetings
A Integrated VOIP

‘ Join Teleconference
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A Six multi-point video
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WebEx Meeting Recording

Network-Based Recording Network-Based Recording
Recorded and saved to network Accessed and played on network

ding Player - C5 Presen ts

Help

|- - " — File:
Vo— = Meeting Mumber: 019 962 £97 Diate: Monday, February 04, 2008 | Time: 9:04 AM, Local Time (GMT -05:00) g

[ e e
Training available this week (cont)...

j [formation
| ZotRecordng || o What o
! 1 Productivity Taals Training (60 minutag)
;[ flecorder Sattngs Record on Thes Computer |2
; Record on Sarver * Whan:
Welcone aQe.... - m This Friday, February 8, 2008 fram 100 — 2 00pm (FT)
Optiens. ., Recond Audo from This Computer
+ Where:
Altnss Onlina atga.wabax.com (if you do not hava tha invita cortact Rick Daina)
Restret Ac
+ More Info:

Wa ara approaching GA an Praduciivity Toals.
Thizs sassion will aducata you an tha PT suita.

Far thase of you unabla to maka this session | will ba recording it and praviding the
linkimmedialaty follkowing tha sassion,

Record onetime Editrecording Play back many times



WebEX Training

Accelerate formal and

informal learning
to gain the most out of your
iInvestments at lower cost

A Core Meeting Features

o

ustom registration

C

Breakout rooms
Hands-on lab

A Training specific tools

A Integrated testing

A Multiple roles

A LMS integration

Center

Unaszigned Participants:

Billie Holicays
Miles Davis (panelist)

Computers:

enny Goodman
@) Bill Evans (panelist)
. B Charlie Parker

o E COMPODZ (0 users)
-3 COMPODS (2 users y

Assign | Unassign | 0 GiveControIl

Fanels *

d

= | Participants

& )| NameL
& Panelists: 1

& ] Helly Browne (Host) "
=) Attendees: 1

# ) Lisaleamer "

2 of 2 ready

Feedback

e

Bl x| A& @l | -] 2

+*,

L=

= | Breakout Session E
[ Allow Breakout Sessions @
Name
& Henry's Group Exercise:1 Mot Stared
Kelly Browne
Lisa's Group Exercise:1 Mot Started
Lisa Learner

QK | Cancel |




-' WebEx Poll Questionnaire ... uw
Web EX Event Center File Help

EEH®mX| 1§

Pall Questions:

1. What is your favarite calor?, [ﬁ]
) a. Blue
) b, Green
o Red
Reach more people . Q4 Moo
faster with targeted webinars SR
and Other Onll ne eve ntS 2. Have you participated in a WebEx Event |
hefore today?
A Core Meeting features N
+ 3.\hich of these teams is not inthe NFL?
- . . . . ) a. 49ers
A Customized registration fields JO b WishExers
~ . 0 . Cowbioys
A CUStO m e nro I I me nt O ptlo nS ECustumize Enrollment Form - Windows Internet Explore n d Haiders M
= . & | https:|fecmarketing webex, com/svc0304]/svecomponents/registration/ — u LIEStIEII"I
A Custom ema'l templates Customize Enroliment Fields Type: {+ Multiple choice | Y
Select the questions that you want to appear on the enrolliment |r'IEI|'3 .ﬁ.nSWEI | v |
A Interactive Q&A = £ Short anewer
- . . 2 T Frstname M | Change Type |
A Lead scoring and reporting st ame :
, [] Phone Number [ AnENEr
A Multiple roles g e Add | | Mark as Comect |
A PO | I i ng g \rj\;lonalbde;zﬁ&pzﬁzsewe infarmation about future ¢ IF HECD[d iﬁlji'-.-'iljl_,lal TESI:ICIHSES

My Custom Questions

Clear All | Options. .. |

To add custom questions to the enrollment .
TextBox ][ Check Boxes ][ QOption Buttons ][ Drop-Down List ][

J

My Saved Questions




WebEXx Support Cen

Increase customer

satisfaction
With faster support and
resolution

ter

A Core Meeting features

e

Web ACD
Click To Connect
System info

“» WebEx File Transfer ? SHARING
Local Computer Remeote Computer
|G:Documents anc setingsigwnighti.[~| | 5| 3 [-] =ticE
Name - size|Type | Date Modif| B Size|Type | Date Modified
..
[ESFLTY File Folder  7/21/2005 File Folder  11/19/2005 ;.|
|20 Anderson Te... File Folder §f2/2005 6! Documents ... File Folder 11f28/2005 12,
(Z2aPT File Folder  3/12/2005 : Inetpub File Folder  11/15/2005 11,
(23 Bandwidth File Folder 9/7/20059: Program Files File Folder 12/1/2005 3:3.,
D erowsers File Folder 7f21f2005 © Software File Folder 11f15/2005 21..|
(23 Client Setup File Folder 7212005 ; SOL2KSP4 File Folder 11/22/2005 3:..|
Connect File Folder 7f21f2005 ; WINNT File Folder 12/2/2005 3: 1.,
D cross platform File Folder 9/14/2005 © netscapewe. .. 1KE TextDoc.. 8/7/2003 7:45..
(E3emx e Folde 2200 ] giicetun log K8 TexiDo 0os 2:
Devaisie % Reboot Remote Computer

(ZEvent Center
(Favs
(D el

@ Cuztamer has been asked for permizsion ta reboot herfhis computer,

A
A
A
A

Reboot/reconnect

A Advanced file transfer

A Log on as an administrator
A Unattended machine control

Status

‘whaiting far approsal...




Cisco WebEx MediaTone Network

Intelligent, Secure, Reliable, and Scalable Global Delivery

A Software as a Service on the Cisco
Intelligent Network

A Nine globally-linked data cenp
A 99.99%+ availability with

full hot-site redundancy ®
A Global access and peering

A Multi-layered security management

A Audit against ISO-17799 and stringent
SAS70 Type Il standards

A Over 7M people in WebEx sessions
each month




MediaTone Network
WebEXx Delivers High-Performance, Global, On-Demand

Coverageto 125,000 WebEx Sessions per Day

T
Dagl L

Agoregate intermational

Hi ghl y Rel | abl e e SkudtiNetveoekP



Multi-Layer Security Model




Department of Defense Selects WebEx Communicationsto Provide On-Demand
Web Conferencing Services

nNDI SA* ¢ ondu-<dohgecompatitiyeaeview that
Included both on-demand and on-premise web
conferencing providers. The extensive review process

and pilot deployment covered four key areas: security,
collaboration and capacity, integration and

Implementation, and administrative reporting and

control. WebEx delivers all its services over the WebEX
MediaTone Network, a global network specifically

designed for secure,real-t i me web col |l abor

*Defense Information Security Agency
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WebEx Connect & Unified Communications

Isco Unifie
Communications



Cisco WebEx Connect

Enhanced Presence and IM

Email and Calendaring

Microsoft Interoperability

Integration into Web 2.0, UC, and
Legacy Apps

IM, Teamspaces, Widgets, and More

SaaS-based Collaboration Platform




