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Mitigating the Exposure
Most Common Causes of Downtime

Telco/ISP

35%

Human Error

31%

Power Failure

14%

Hardware Failure

12% Other

8%

Common Causes of
Enterprise Network Downtime*

*Source: Yankee Group, The Road to Five-Nines Network



Enterprise Class Availability
Resilient Campus Communication Fabric

Å VOIP availability is the baseline 
for the enterprise networks 

Human ear notices the 
difference in voice within 150ς
200 msec, which translates only 
ten consecutive packet loss with 
G711 codec

Å Video loss is even more 
noticeable and it is rapidly 
becoming new frontier for jitter 
and delay requirements

Å 200 msec end-to-end campus 
convergence is the design goal 

Next-Generation Apps

Video Conf., Unified Messaging,

Global Outsourcing, 

E-Business, Wireless Ubiquity

Mission-Critical Apps,

Databases, Order-Entry,

CRM, ERP

Desktop Apps

E-Mail, File, and Print

Ultimate Goalééééé..100%

Applications Drive Requirements 
for High Availability Networking

Systems Design Approach to High Availability


