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1. The challenges ςvery 
complex task to 
manage networks

2. Overview of our 
Services 

3. Engagement Examples  
(Olympics) 

4. Focus on Operational 
Excellence During 
Challenge Time
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Modular Service
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Letôs focus on what we can influence!



The Challenge ςVery 
Complex Task to Manage 

Networks



ÅApplication bugs (e.g. DNS)

ÅS/W Misconfiguration

ÅOperating System

Software
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Source: Gartner Group, CNET

ÅEnvironment

ÅNetwork links

ÅHardware

ÅChange management

ÅProcess inconsistency

ÅInadequate training & 
documentation

Managing A Network - A Very 

Complex Task: Customer Challenges



Industry Best Practice ... Cisco Services
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Does it make things easier?
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Cisco Services

Overview 



Cisco Services Portfolio

Prepare Plan Implement OptimizeOperateDesign

Advanced Services

Operational
Management

Services

Technical
Services

Consumer Enterprise
SP 

Wholesale

IP Next-Generation Network

Small/Medium 
Business



Advanced Services Capabilities
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Engagement Examples



Cisco & Beijing Olympic 2008
Cisco was the networking vendor for Sydney, Athens. 

For Beijing Olympic Games, Cisco provided the 
following Olympic networks:

ÅOlympic Gaming Network

ÅOlympic Admin Network

ÅOlympic Ticket Network

ÅMedia VPN Network

ÅInstant Photo Network

ÅMedia Wireless Network

ÅChina Netcom Olympic VIP Network

ÅOlympic Websites

http://www.chinanetcom.com.cn/
http://www.chinamobile.com/
http://www.atosorigin.com/

