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Uncertain Situation

Industry Consolidation Globalization

|NSIDE THIS WEEK: A 14-PAGE SPECIAL REPORT ON GLOBALISATION

Stock Price o mrom i Job Uncertainty

Tlle The w: Pakdstan's tribal areas

Economist

Employee Morale :
New Partnerships

Revenue Growth Productivity

Retaining Talent Competitive Differentiation

Customer Loyalty Cost Containment

Innovation Time to Market :
Innovation



Operational Excellence
Let 0s focus on what

The challengegvery
complextask to
manage networks

Overview of our
Services

Engagement Exampl
(Olympics)

Focus on Operational
Excellence During
Challenge Time

Benefit from Cisco
Modular Service




The Challenge Very
Complex Task to Manage |
Networks




Managing A NetworkA Very
Complex Task: Customer Challenge

A Change management ]
A Environment

A Process in_cg_r,‘éister’\cy e S e

A Inadequafétraining &
documentation «

Software
Application Ication bugs (e.g. DNS
30% -A-Agpljcation bugs (e.g. DNS)
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EMS/ NMS
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Industry Best Practice ... Cisco Servic
Does it make things easier?
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DSL, Ethernet MPLS/IP PPP,IP, MPLS | MPLS



Cisco Services
Overview




Cisco Services Portfolio

Small/Medium

Busmess
—— ——AN

! l | =:‘ =

Consumer Enterprlse Wholesale

Technical
Services

Advanced Services

Operational

Management
Services

Prepare Plan Design Implement Operate Optimize



Advanced Services Capabilities

einose " Business
Value
Justification




Engagement Exampl




Cisco & Beijing Olymp2a0O08

Cisco was the networking vendor for Sydrmens.
ForBeljingOlympic Gamg, Cisco provided the
following Olympic networks:

AOlympic Gaming Network

AOlympic Admin Network

AOlympic Ticket Network P SNS
AMedia VPN Network T
Alnstant Photo Network © tapuns
AMedia Wireless Network .
AChina Netcom Olympic VIP Network
AOlympic Websites



http://www.chinanetcom.com.cn/
http://www.chinamobile.com/
http://www.atosorigin.com/

