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Solution Overview

Comprehensive Business Center Services Offering

Wired & wireless
connectivity

Storage/Back-up/Email &
web hosting

Unified communications IT Support

Telepresence &

Network and physical
conferencing facilities

security

Boardroom Print, Fax, Scan and

Flexible work Copy

stations/conference
rooms

Collaboration using
WebEXx

Professional services
offered via telepresence

Virtual reception &
concierge services
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OPERATOR PORTAL
1. Service Management
2. Customer Registration

3. Customer Service Enrolment

4. Customer Support

5. Customer Billing

CUSTOMER PORTAL

1. Service Menu

2. Account Administration
3. Profile Management

4. Service Self Enrolment

5. View Service Usage / Bill
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Features &

Functionalities
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Business Center Services Delivery Platform

Welcome to Office Squared I} Nondscerca
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Cisco Unified Communications

Workspaces

Business
Applications

Business Mashups Widgets

Agent Desktop
Applications E m e =

Unified § N - Uﬁ-ﬁ y -
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Cisco Unity MeetingPlace  Unified Customer Unified Video

Messaging

Workspace Unified Mobile
Conferencing Contact Advantage Licensing

App Environment Communicator
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Cisco Unified

Services

HUCS WebEXx Connect

Infrastructure

=> UMG
— _I:;'I

Network Messaging S Session Border
Mgmt Gateway

Policy Control

Routing Switching
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Cisco WebEx Collaboration Features

WebEx Connect Business Specific Meeting Solutions
A /\

\ wet @X Connect
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Center Center Center
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PS1A32-CRE

Solution Benefits

Operator

Effective Use of Space
Optimisation of resources
New revenue streams
Customer attraction & retention

Differentiated premiumservices

Energy Efficiency

Faster service delivery

Meets compliance standards

Positive Landlord/Tenant
relationship

Increased portfolio value

Tenant

Lowers real estate overhead
Subscribed managed services
Infrastructural flexibility

Green approach, positive PR

High-end & cheaper
communication facilities

Professional meeting places

Good infrastructure & business
support

Simplified partner management
Faster go-to-market

Staff retention
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Community

Less Traffic Congestion

Less Office FM Energy
Consumption

Reduction in Travelling

Office System Power
Efficiency

Carbon Foot Print
Measurement & Control

Green Services Revenue
Generation




T
Types of Business Center Models

AOwn & Operate Model

I Commercialreal estate owner leases space and business
services

I Offers a bundle of key business technology and communications
applications for its tenants

ABusiness Center Franchise Model

I Any property managementcompany which is an owner of
commercial real estate would be a Franchisee

ARevenue Share Model

I Commercialreal estate owner partners with a business center
operator on a revenue share model (e.g. Office Squared)
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Business Center Systems

CBC d&ranchisor6Group
Operations

a

CBC Franchise

Meeting Room

@ Internet, WebEXx, Tele/Video Conference Booths

. ) () & Telepresence
Meeting Room ‘ NG pre

Telephony Wireless Internet
Teleconference Print, Fax

Scan & Copy
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Meeting Room
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I-City Malaysia

Situation

A 74-acre integrated township.
A RML1.5 Billion Construction.

—
A Use of technology to create a superior experience for residents of c I t
I-City. 5.

A Required MSC status and attract world class tenants. the capita of your ekt
A Be a technology incubator and drive innovation.

Solution

A Comprehensive service offering providing wired, wireless, digital
signage and video surveillance.

A Complete Managed Service offering provided by Office 2.

Benefits

NG !

A Proposed infrastructure will achieve MSC status

A Reduced risk of deploymentjoint venture with Office2

A Landmark city development.

A Ascalable platform to meetfuture services requirements.
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T
Trends

A Evolving Expectations

A Generational Change

A Migration from Space Provider to
Experience Provider

A Digital Media Communications
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ConsumerResearch

Frustrations while Shopping..

1.

PS1A32-CRE

Ease and speed at checlout

Out-of-stocks

Difficulty locating Stores

Lack of pricing information

Lack of staff knowledge and access
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T
Challenges of ai Mall Operator

A Create an unmatchable
shopping experience

ACaptur-eudééeoder
preferences

ADrive real-time promotions
& campaigns

A
Alncrease profitability
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The Solution

A Enhances Shopping Experience
A Delivers Targeted Communications

A Reduces Wait Time ¢ Increases
Shopping Time!

A Creates Additional Revenue Streams
AAdvertising
Alncreased Variable Rent

APercentage on Bookings

A Enhances Visual Appeal
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Cisco Digital Media System and Digital Signage

Media Media
Creation Management

Digital Media Manager

Digital Media Encoder 2000
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Features AA-Glance

AEnabledWare Digital Signage

ABilling
AMulti -tenant Support

AEasy Content Management & Distribution
ARealktime Template/File Modification

AScheduling Playlists by Group

Alntegration with External Databases/Devices
AFull Reporting Suite Embedded
AProof of Play

AContent Design & Creation

AQuick Ramp-up
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