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Trends 

De-Centralized Global and 
Variable

Centralized
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Solution Overview

Comprehensive Business Center Services Offering 

Wired & wireless 
connectivity

Unified communications

Telepresence & 
conferencing facilities 

Boardroom

Flexible work 
stations/conference 

rooms

Virtual reception & 
concierge services

Storage/Back-up/Email & 
web hosting

IT Support

Network and physical 
security

Print, Fax, Scan and 
Copy

Collaboration using 
WebEx

Professional services 
offered via telepresence 
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OPERATOR PORTAL

1. Service Management

2. Customer Registration

3. Customer Service Enrolment

4. Customer Support

5. Customer Billing

CUSTOMER PORTAL

1. Service Menu

2. Account Administration

3. Profile Management

4. Service Self Enrolment

5. View Service Usage / Bill

In
te

g
ra

te
d

 O
p

e
ra

ti
n

g
 C

e
n

te
r

A
p

p
s

C
o

n
ta

c
t 
C

e
n

te
r 

P
o

rt
a

l

CBC óFranchisorô Group 

Operations

Admin Portal

Franchise Mgmt

CBC óFranchisorô Group

Contact Center

Agent

CBC

óFranchiseeô
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Message Protocol

Control Logic

CBC

Customers

Business Logic

Interface

Profile

Service Menu

Billing

Support

Fault Mgmt

CRM

Subscriber Portal

Business Center Operations ïPlatform for óFranchise Managementô & 
óMonetizing Servicesô
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Features & 

Functionalities



É 2008 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPS1A32-CRE 7

Business Center Services Delivery Platform
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Cisco Unified Communications

Workspaces

Services

UCM
Cisco Unified 

Presence HUCS

Infrastructure

Routing Switching QoS

Security/

Policy

Network

Mgmt
Session Border 

Control

Messaging 
Gateway

Applications
Cisco Unity 
Messaging

Unified Video  
Advantage

Mobile 
Communicator

Unified 
MeetingPlace 
Conferencing

Unified Customer 
Contact

Unified 
Workspace 
Licensing

Expert

Advisor

CUBE

WebEx Connect

Business 

Applications

Unified

App Environment

Sametime Business Mashups Widgets OCS Agent Desktop


