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Getting Connected Web LAN/WAN

Power of the Physical Network

The 1990ôs Internet Era



Connected people, communicating and collaborating 

The Human Network





Industry Update

Cisco Collaboration Architecture Overview

Cisco Collaboration Portfolio

Agenda



Key Messages

ÁBusiness is experiencing a productivity gap.

ÁCollaboration can speed decision cycles and accelerate
innovation closing this gap.

ÁThe network is the platform enabling people to connect, 
communicate and collaborate.

ÁCisco enables collaboration through an open portfolio
that embraces business applications within and 
between companies:

ïUnified Communications (UC 7.0 ïNew Release)

ïVideo (TelePresence Expert-on-Demand ïNew Feature)

ïWeb 2.0 Applications Platform (WebEx Connect ïNew 
Solution)



The Evolution of the Workforce

Global and 
Variable

Centralized De-Centralized



Key Market Transitions:  
What Impacts Our Customers 
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Employees

The New 
Workspace

ñWhy canôt I work 
from home?ò

ñLet me use 
Facebook. Why 
wonôt you support 
my iPhone?ò

Partners

Cross-Company 
Collaboration

ñGive me equal 
accessò

ñEmpower me, 
Include me,

Help me help you ò

Customers

Customer 
Intimacy

ñGive me faster, 
better serviceò

ñLet me contribute 
to the solution, let 

me voice my 
opinion ò

Business Leaders

Business 
Transformation

ñTransform IT, 
transform our 

customers, transform 
the worldò



Enterprise EmployeeCIOôs are caught in the middle

Enterprises Challenged to Keep Pace

Technology Designed for the 
Consumer: Ubiquity, Speed, 
Flexibility, Web 2.0, User 
Experience

Technology Designed for 
the Enterprise: Security, 
Reliability, Scalability, 
Availability



Combine the best of 
premises-based and on-

demand collaboration 
technologies to enable 

choice and productivity in 
unifying the new 

workspace

Cisco Collaboration Strategy:
The Best of Both Worlds

Technology Designed for the 
Consumer: Ubiquity, Speed, 
Flexibility, Web 2.0, User 
Experience

Technology Designed for 
the Enterprise: Security, 
Reliability, Scalability, 
Availability



The Unified Workspace

Devices

Operating

SystemsBusiness

Applications

Networks



The Network has Enabled it all

CollaborateConnect Communicate



Culture TechnologyProcess

Collaboration is the Platform for Business



Unified Communications

IP Telephony Contact Center Web & Audio 

Conferencing

Unified Messaging

Video

Desktop Video TelePresence Video Conferencing

Web 2.0 Applications

Cisco WebEx Connect Platform Application Development Tools

éThe Network is the Platform for Collaboration

Mobility Security Policy MgmtAccessData Center Presence



Only Cisco and its Partners Can Deliver Collaboration 

Via The Model That Best Suits Your Customers
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Equipment
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Managed 

CPE

Hosted

Communications

Solutions

Software
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Service

ON PREMISE ON DEMAND



Cisco Collaboration Architecture

Policy

Applications & Mashups

iGoogle, WebSphere, 
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Cisco Collaboration Architecture
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Global Delivery Network (On Premise + On Demand)

ÁFull range of transport, communication, collaboration, administrative and 
developer services
ÁScalable, Reliable Services with built-in Policy Controls

Network Services Strategy



Cisco Collaboration Architecture
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Global Delivery Network (On Premise + On Demand)
ÁFull range of transport, communication, collaboration, administrative and developer services
ÁScalable, Reliable Services with built-in Policy Controls

Network Services Strategy

ÁWeb services APIs support both on-premises and on-demand services
ÁCisco Unified Applications Environment/AxP
ÁCisco WebEx Connect SDK

API Strategy


