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Who changeschanges t he  w or l d …
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1. G o v e r n m e n t s  C h a n g e  
T h e  W o r l d
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1. G o v e r n m e n t s  C h a n g e  
T h e  W o r l d

2 . E d u c a t i o n C h a n g e s  
T h e  W o r l d
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1. G o v e r n m e n t s  C h a n g e  
T h e  W o r l d

2 . E d u c a t i o n C h a n g e s  
T h e  W o r l d

3 . O i l  P r i c e s C h a n g e    
T h e  W o r l d
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1. G o v e r n m e n t s  C h a n g  
T h e  W o r l d

2 . E d u c a t i o n C h a n g e s  
T h e  W o r l d

3 . O i l  P r i c e s C h a n g e    
T h e  W o r l d

4 . F a m i l y C h a n g e s       
T h e  W o r l d
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1. G o v e r n m e n t  C h a n g e  
T h e  W o r l d

2 . E d u c a t i o n C h a n g e s  
T h e  W o r l d

3 . O i l  P r i c e s C h a n g e    
T h e  W o r l d

4 . F a m i l y C h a n g e s       
T h e  W o r l d

5 . Y O U C A N C h a n g e  T h e  
W o r l d
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W her e ar e w e o n t he B E L L  cu r v e?

Bleeding
E dge

( I m m a t u r e)
C u t t ing
E dge

M a ins t r ea m P h a s ing
O u t

O b s o let e

Fax
B / W  T V

T e l e x

P r i n t i n g

A n al o g  P h o t o g r ap h y

D i g i t al  P h o t o g r ap h y E m ai l

T r ad i t i o n al  T e l e p h o n y

M o b i l e  T e l e p h o n yV i d e o  I n t e r n e t  T e l e p h o n y
I n s t an t  M e s s ag i n g

O n l i n e  C o l l ab o r at i o n
S o c i al  N e t w o r k i n g

I n t e r n e t  T V

A n al o g  T VH D T V

S M S
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T r end s S hap i ng t he F u t u r e o f  R eal  E st at e
Construction growth will continue globally
Population growth & urbanization will keep growth above replacement levels
Construction growth will continue globally
Population growth & urbanization will keep growth above replacement levels

I nternet connectiv ity becom ing req uired
C onnectivity  no longer optional f or tenants —owners  can provid e it more ef f ectively
I nternet connectiv ity becom ing req uired
C onnectivity  no longer optional f or tenants —owners  can provid e it more ef f ectively

E nv ironm ental im p act becom ing d if f erentiator
G reen certif ication becoming critical build ing req uirement & d if f erentiator
E nv ironm ental im p act becom ing d if f erentiator
G reen certif ication becoming critical build ing req uirement & d if f erentiator

B uild ing ex p erience challenging location as d if f erentiator 
L ocation is  no longer the only  critical criteria
B uild ing ex p erience challenging location as d if f erentiator 
L ocation is  no longer the only  critical criteria

N etwork  of  p laces becom ing m ore im p ortant
W orker mobility  is  d riving need  f or interconnected  build ings   
N etwork  of  p laces becom ing m ore im p ortant
W orker mobility  is  d riving need  f or interconnected  build ings   

S ecurity is now critical
T erroris m and  workplace incid ents  f orcing f ocus
S ecurity is now critical
T erroris m and  workplace incid ents  f orcing f ocus

B uild ing system s conv erging &  becom ing bigger p art of  sp end
B igger cos t category  but creates  opportunity  to s ave money  & improve us er ex periences
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… b e  p r e p a r e d  f or  w ha t ’s  c om i n g

C o n n e c t i v i t y

C o n n e c t e d  R E

ElectricityElectricityG a sG a s
E ssential U tilitiesE ssential U tilities

I n tern etI n tern et
Information UtilityInformation Utility

W a terW a ter

I t  i s  a c t u a l l y  he r e …
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L if es ty le
C omf ort

S af etyS ecurity
C onvenience

F un

What matters…

W h a t  b u y e r s w a n tW h a t  b u y e r s w a n t ……
L ocationD es ign A menitiesS pace Price or

F inanceA r ch it e ct u r a l  D e sig n S ervices T echnology
S ervicesV a l u e  A d d e d  S e r v ice s+

Experience Architecture
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1. D r i v e  i n t o  c a r  p a r k
As tenant eases his car into the 
b u il d ing ’s car p ark ,  the R F ID  tag
on his C ard id entif ies him  to the 
b u il d ing  and  the car p ark  
m anag em ent sy stem  d irects him  
to an av ail ab l e p ark ing  sl ot f or 
tenants:  the b arrier to the tenant 
p ark ing  op ens au tom atical l y
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1 . D r i v e  i n t o  c ar  p ar k
2 . W a l k  t o  l i f t  l o b b y

W hil st w aiting  f or the l if t,  the 
E le v ator D ata F e e d d isp l ay s 
show s the l if t’s statu s:  how  m any  
stop s it need s to m ak e,  and  how  
m any  second s it w il l  tak e to 
arriv e,  red u cing  the p e rc e iv e d
w aiting  tim e



© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a l 14

1 . D r i v e  i n t o  c ar  p ar k
2 . W alk  t o  li f t  lo b b y
3 . R e c e i v e  n o t i f i c a t i o n  

f r o m  “M o b i l e  P o r t a l ”
T enant’s d u al -m od e m ob il e 
p hone d ow nl oad s the M ob il e 
P ortal ” w hich g iv es him  access 
to b u il d ing  serv ices. I t al erts him  
that the v id eo conf erence su ite 
he b ook ed  y esterd ay  in the 
“F ac ility S c h e d u ling  S ys te m”
w il l  b e read y  as req u ested  at 
1 0 am  in the B u siness C entre



© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a l 15

1 . D r i v e  i n t o  c ar  p ar k
2 . W alk  t o  li f t  lo b b y
3 . R e c e i v e  n o t i f i c at i o n  f r o m 

“Mo b i le  P o r t al”
4 . U s e  E s c a l a t o r

T enant u ses escal ator. W hil st it 
is ascend ing ,  he read s scrol l ing  
inf orm ation f rom  the escal ator’s 
“D ig ital S ig nag e ” ab ou t the 
f acil ities,  incl u d ing  serv ices,  
p rom otions and  new s.
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1. D r i v e  i n t o  c a r  p a r k
2 . W a l k  t o  l i f t  l o b b y
3 . R e c e i v e  n o t i f i c a t i o n  

f r o m  “M o b i l e  P o r t a l ”
4 . E n t e r  C a r  P a r k  l i f t
5 . A r r iv e  a t  M e z z a n in e  

l e v e l
T e n an t  ar r i v e s  at  t h e  
M e z z an i n e  l e v e l ,  an d  s w i p e s  
h i s  S m art Card at  t h e  
“I nteractiv e N ewsp ap er 
B ooth”,  w h i c h  d e b i t s  t h e  “e-
p urse” o n  h i s  c ar d  b y  5  
R i y al s ,  an d  p r i n t s  h i s  c h o i c e  
o f  c u s t o m i s e d  n e w s p ap e r .
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1 . D r i v e  i n t o  c ar  p ar k
2 . W alk  t o  li f t  lo b b y
3 . R e c e i v e  n o t i f i c at i o n  f r o m 

“Mo b i le  P o r t al”
4 . E n t e r  C ar  P ar k  li f t
5 . Ar r i v e  at  Me z z an i n e  

le v e l
6 . W a l k  t o  R e c r e a t i o n  

A r e a
T enant w al k s into recreation 
area w here a v ariety  of  d ig ital 
d is p lays w hich hav e sensed  his 
p assag e throu g h his S m art C ard  
R F I D  T ag . T he d ig ital  d isp l ay s 
show  transient artw ork  b ased  on 
his P e rs onalis e d  E x te ns ion 
P rofile .
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1 . D r i v e  i n t o  c ar  p ar k
2 . W alk  t o  li f t  lo b b y
3 . R e c e i v e  n o t i f i c at i o n  f r o m 

“Mo b i le  P o r t al”
4 . E n t e r  C ar  P ar k  li f t
5 . Ar r i v e  at  Me z z an i n e  

le v e l
6 . W alk  t o  T o w e r  A li f t  

b an k
7 . P a s s  n o n -i n t r u s i v e  

s e c u r i t y  b a r r i e r
T enant enters  the lif t lobby  and  
pas s es  s ecurity  without s howing any  
id :  his  S m a r t  C a r d R F I D  t a g 
p o s it iv e ident it y  f ea t u r e has  
‘s wiped ’ him through without any  
action on his  part.
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