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Who changeschanges t he  w or l d …
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1. G o v e r n m e n t s  C h a n g e  
T h e  W o r l d
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1. G o v e r n m e n t s  C h a n g e  
T h e  W o r l d

2 . E d u c a t i o n C h a n g e s  
T h e  W o r l d
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1. G o v e r n m e n t s  C h a n g e  
T h e  W o r l d

2 . E d u c a t i o n C h a n g e s  
T h e  W o r l d

3 . O i l  P r i c e s C h a n g e    
T h e  W o r l d
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1. G o v e r n m e n t s  C h a n g  
T h e  W o r l d

2 . E d u c a t i o n C h a n g e s  
T h e  W o r l d

3 . O i l  P r i c e s C h a n g e    
T h e  W o r l d

4 . F a m i l y C h a n g e s       
T h e  W o r l d
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1. G o v e r n m e n t  C h a n g e  
T h e  W o r l d

2 . E d u c a t i o n C h a n g e s  
T h e  W o r l d

3 . O i l  P r i c e s C h a n g e    
T h e  W o r l d

4 . F a m i l y C h a n g e s       
T h e  W o r l d

5 . Y O U C A N C h a n g e  T h e  
W o r l d
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W her e ar e w e o n t he B E L L  cu r v e?

Bleeding
E dge

( I m m a t u r e)
C u t t ing
E dge

M a ins t r ea m P h a s ing
O u t

O b s o let e

Fax
B / W  T V

T e l e x

P r i n t i n g

A n al o g  P h o t o g r ap h y

D i g i t al  P h o t o g r ap h y E m ai l

T r ad i t i o n al  T e l e p h o n y

M o b i l e  T e l e p h o n yV i d e o  I n t e r n e t  T e l e p h o n y
I n s t an t  M e s s ag i n g

O n l i n e  C o l l ab o r at i o n
S o c i al  N e t w o r k i n g

I n t e r n e t  T V

A n al o g  T VH D T V

S M S

M M S
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T r end s S hap i ng t he F u t u r e o f  R eal  E st at e
Construction growth will continue globally
Population growth & urbanization will keep growth above replacement levels
Construction growth will continue globally
Population growth & urbanization will keep growth above replacement levels

I nternet connectiv ity becom ing req uired
C onnectivity  no longer optional f or tenants —owners  can provid e it more ef f ectively
I nternet connectiv ity becom ing req uired
C onnectivity  no longer optional f or tenants —owners  can provid e it more ef f ectively

E nv ironm ental im p act becom ing d if f erentiator
G reen certif ication becoming critical build ing req uirement & d if f erentiator
E nv ironm ental im p act becom ing d if f erentiator
G reen certif ication becoming critical build ing req uirement & d if f erentiator

B uild ing ex p erience challenging location as d if f erentiator 
L ocation is  no longer the only  critical criteria
B uild ing ex p erience challenging location as d if f erentiator 
L ocation is  no longer the only  critical criteria

N etwork  of  p laces becom ing m ore im p ortant
W orker mobility  is  d riving need  f or interconnected  build ings   
N etwork  of  p laces becom ing m ore im p ortant
W orker mobility  is  d riving need  f or interconnected  build ings   

S ecurity is now critical
T erroris m and  workplace incid ents  f orcing f ocus
S ecurity is now critical
T erroris m and  workplace incid ents  f orcing f ocus

B uild ing system s conv erging &  becom ing bigger p art of  sp end
B igger cos t category  but creates  opportunity  to s ave money  & improve us er ex periences
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… b e  p r e p a r e d  f or  w ha t ’s  c om i n g

C o n n e c t i v i t y

C o n n e c t e d  R E

ElectricityElectricityG a sG a s
E ssential U tilitiesE ssential U tilities

I n tern etI n tern et
Information UtilityInformation Utility

W a terW a ter

I t  i s  a c t u a l l y  he r e …
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L if es ty le
C omf ort

S af etyS ecurity
C onvenience

F un

What matters…

W h a t  b u y e r s w a n tW h a t  b u y e r s w a n t ……
L ocationD es ign A menitiesS pace Price or

F inanceA r ch it e ct u r a l  D e sig n S ervices T echnology
S ervicesV a l u e  A d d e d  S e r v ice s+

Experience Architecture
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1. D r i v e  i n t o  c a r  p a r k
As tenant eases his car into the 
b u il d ing ’s car p ark ,  the R F ID  tag
on his C ard id entif ies him  to the 
b u il d ing  and  the car p ark  
m anag em ent sy stem  d irects him  
to an av ail ab l e p ark ing  sl ot f or 
tenants:  the b arrier to the tenant 
p ark ing  op ens au tom atical l y
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1 . D r i v e  i n t o  c ar  p ar k
2 . W a l k  t o  l i f t  l o b b y

W hil st w aiting  f or the l if t,  the 
E le v ator D ata F e e d d isp l ay s 
show s the l if t’s statu s:  how  m any  
stop s it need s to m ak e,  and  how  
m any  second s it w il l  tak e to 
arriv e,  red u cing  the p e rc e iv e d
w aiting  tim e
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1 . D r i v e  i n t o  c ar  p ar k
2 . W alk  t o  li f t  lo b b y
3 . R e c e i v e  n o t i f i c a t i o n  

f r o m  “M o b i l e  P o r t a l ”
T enant’s d u al -m od e m ob il e 
p hone d ow nl oad s the M ob il e 
P ortal ” w hich g iv es him  access 
to b u il d ing  serv ices. I t al erts him  
that the v id eo conf erence su ite 
he b ook ed  y esterd ay  in the 
“F ac ility S c h e d u ling  S ys te m”
w il l  b e read y  as req u ested  at 
1 0 am  in the B u siness C entre
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1 . D r i v e  i n t o  c ar  p ar k
2 . W alk  t o  li f t  lo b b y
3 . R e c e i v e  n o t i f i c at i o n  f r o m 

“Mo b i le  P o r t al”
4 . U s e  E s c a l a t o r

T enant u ses escal ator. W hil st it 
is ascend ing ,  he read s scrol l ing  
inf orm ation f rom  the escal ator’s 
“D ig ital S ig nag e ” ab ou t the 
f acil ities,  incl u d ing  serv ices,  
p rom otions and  new s.
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1. D r i v e  i n t o  c a r  p a r k
2 . W a l k  t o  l i f t  l o b b y
3 . R e c e i v e  n o t i f i c a t i o n  

f r o m  “M o b i l e  P o r t a l ”
4 . E n t e r  C a r  P a r k  l i f t
5 . A r r iv e  a t  M e z z a n in e  
l e v e l
T e n an t  ar r i v e s  at  t h e  
M e z z an i n e  l e v e l ,  an d  s w i p e s  
h i s  S m art Card at  t h e  
“I nteractiv e N ewsp ap er 
B ooth”,  w h i c h  d e b i t s  t h e  “e-
p urse” o n  h i s  c ar d  b y  5  
R i y al s ,  an d  p r i n t s  h i s  c h o i c e  
o f  c u s t o m i s e d  n e w s p ap e r .
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1 . D r i v e  i n t o  c ar  p ar k
2 . W alk  t o  li f t  lo b b y
3 . R e c e i v e  n o t i f i c at i o n  f r o m 

“Mo b i le  P o r t al”
4 . E n t e r  C ar  P ar k  li f t
5 . Ar r i v e  at  Me z z an i n e  

le v e l
6 . W a l k  t o  R e c r e a t i o n  

A r e a
T enant w al k s into recreation 
area w here a v ariety  of  d ig ital 
d is p lays w hich hav e sensed  his 
p assag e throu g h his S m art C ard  
R F I D  T ag . T he d ig ital  d isp l ay s 
show  transient artw ork  b ased  on 
his P e rs onalis e d  E x te ns ion 
P rofile .
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1 . D r i v e  i n t o  c ar  p ar k
2 . W alk  t o  li f t  lo b b y
3 . R e c e i v e  n o t i f i c at i o n  f r o m 

“Mo b i le  P o r t al”
4 . E n t e r  C ar  P ar k  li f t
5 . Ar r i v e  at  Me z z an i n e  

le v e l
6 . W alk  t o  T o w e r  A li f t  

b an k
7 . P a s s  n o n -i n t r u s i v e  

s e c u r i t y  b a r r i e r
T enant enters  the lif t lobby  and  
pas s es  s ecurity  without s howing any  
id :  his  S m a r t  C a r d R F I D  t a g 
p o s it iv e ident it y  f ea t u r e has  
‘s wiped ’ him through without any  
action on his  part.
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1 . D riv e into car p ark
2 . W al k  to l if t l ob b y
3 . R eceiv e notif ication f rom  “M ob il e 

P ortal ”
4 . E nter C ar P ark  l if t
5 . Arriv e at M ez z anine l ev el
6 . W alk  t o  T o w e r  A li f t  

b an k
7 . P as s  n o n -i n t r us i v e  

s e c ur i t y  b ar r i e r
8 . W a i t  f o r  T o w e r  A  l i f t

T enant cal l s a l if t – the E le v ator 
D ata F e e d tel l s him  how  l ong  
he’l l  hav e to w ait f or a l if t,  and  
that of  the 8  l if ts,  it w il l  b e l if t B  
that w il l  tak e him  – he stand s b y  
L if t B  w hil e he v iew s 
p ersonal iz ed  content.
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1 . D riv e into car p ark
2 . W al k  to l if t l ob b y
3 . R eceiv e notif ication f rom  “M ob il e 

P ortal ”
4 . E nter C ar P ark  l if t
5 . Arriv e at M ez z anine l ev el
6 . W alk  t o  T o w e r  A li f t  

b an k
7 . P as s  n o n -i n t r us i v e  

s e c ur i t y  b ar r i e r
8 . W ai t  f o r  T o w e r  A li f t
9 . B o a r d  L i f t  A

L if t A recog nises T enant f rom  his 
S m art C ard ,  and  show s 
p e rs onalis e d  c onte nt on its 
d ig ital  d isp l ay ,  su ch as f ocu sed  
ad v ertising ,  tail ored  new s,  etc. 
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10 . O r d e r i n g  F a c i l i t i e s
W hil e the l if t ascend s to f l oor 1 0 ,  
T enant ord ers cof f ee &  
croissants f rom  C osta in the 
m al l ,  f or the V id eo C onf erence 
m eeting  u sing  his M ob ile  P ortal.  
C osta charg es his S mart C ard .  
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S a m p l e  S ce n a r ios - R e sid e n t ia l

� W ake up – curtains  open,  environmental changes  programmed  into I P Phone 
application

� C heck pers onal email,  d iary  and  mes s ages  on f rid ge while eating breakf as t
� N ational N ews  bulletin and  community  interes t pus h through I PT V
� C heck traf f ic camera upd ate to work on T V
� C heck corporate email on laptop linked  with wireles s  /  V PN
� T ele-pres ence /  V id eo C onf erence call with another country  f rom home
� C onf irms  parking and  res erve of f ice s pace online on laptop bef ore going to work
� L eaves  f or work… receives  remind er call while in car through hand s  f ree about this  
mornings  meeting

� R eceives  parking s pace allocation through d igital s ignage through R F I D  read er
� Parks  car in as s igned  s pace and  checks  s ports  game on hand held  through wif i in 
the parking meter
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Cisco’s V a l u e  P r op osit ion
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R e a l  E st a t e  O w n e r s Con ce r n s

A ttracting 
R esid ents &  
B usinesses
A ttracting 
R esid ents &  
B usinesses

P rotecting
A ssets
S af ety &  
S ecurity

P rotecting
A ssets
S af ety &  
S ecurity

Creating
N ew E x p eriences

Creating
N ew E x p eriences

R ed ucing
T otal Cost of  
O wnership
R ed ucing

T otal Cost of  
O wnership

I ncreasing 
S tak ehold er 

V alue
I ncreasing 
S tak ehold er 

V alue
A d d ressing 
S ustainability 
“L E E D ”

A d d ressing 
S ustainability 
“L E E D ”
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E nhanced
Power M anagement

E nhanced
Power M anagement

I ntelligent
L A N  S witching
I ntelligent

L A N  S witching

A uto V L A NA uto V L A N A uto Q oSA uto Q oS
L inkS y sL inkS y s

C arrier
S of ts witch
C arrier
S of ts witch

F irewallF irewall

W iF i N etworkingW iF i N etworking

D y namic D evice
D is covery

D y namic D evice
D is covery

I ntelligent
T raf f ic R outing
I ntelligent

T raf f ic R outing

N etwork A cces s  C ontrolN etwork A cces s  C ontrol

S ecure V PN  A cces sS ecure V PN  A cces s
S torageS torage

C is coW orksC is coW orks

S eamles s
M obility
S eamles s
M obility

D y namic U s er T rackingD y namic U s er T racking

S R S TS R S TV id eo A s s ociationV id eo A s s ociation

W irel essW irel ess
I P  C om m u nicationsI P  C om m u nications S torag eS torag e S ecu rityS ecu rityV id eoV id eo D ata C enterD ata C enter

S erv icesS erv ices M us ic-on-D emandM us ic-on-D emand S ervice C entreS ervice C entre

S mart C ard    PM SS mart C ard    PM S

L oy alty  ProgramsL oy alty  Programs

D igital S ignage D igital S ignage A s s et T rackingA s s et T racking

R oom A utomationR oom A utomation
V id eo C onf erencingV id eo C onf erencingPhy s ical s ecurityPhy s ical s ecurity I PT VI PT V W ireles sW ireles sV oDV oD

C onciergeC oncierge

E nergy  M anagementE nergy  M anagement I PTI PTB M SB M S V id eo S urveillanceV id eo S urveillanceS ystem sS ystem s

S ecurityS ecurity D igital S ignageD igital S ignage
A s s et M anagementA s s et M anagement

V id eo D eliveryV id eo D elivery
B A SB A S S af etyS af ety A / VA / VC ablingC abling

D ata C enterD ata C enter

D ev icesD ev ices
F ire A larmF ire A larm A cces s  C ontrolA cces s  C ontrol

H V A CH V A C E levatorsE levators

D ata C ommunicationD ata C ommunication
C amerasC ameras

V oice C ommunicationV oice C ommunication

T VT VS ens orsS ens ors

R F I DR F I D
L ightsL ights

B uild ing C ontrolsB uild ing C ontrols
C A DC A D

P rocessesP rocesses

S urveillance D ata R etrievalS urveillance D ata R etrieval

E vacuationE vacuation G ues t M anagementG ues t M anagement
C ontent M anagementC ontent M anagement
L os t & F oundL os t & F ound

M aintenanceM aintenance
S upplier M anagementS upplier M anagement

R enovation and  U pgrad esR enovation and  U pgrad es
R egis trationsR egis trations

F acility  O perationsF acility  O perations

S e r v ice  O r ie n t e d  B u il d in g  A r ch it e ct u r e

S y s t e m s  I n t e g r a t i o n
C rea te a n  I n f o rm a tio n  S h a rin g  P la tf o rm  B etw een  S ys tem s

S y s t e m s  I n t e g r a t i o n
C rea te a n  I n f o rm a tio n  S h a rin g  P la tf o rm  B etw een  S ys tem s

C o n v e r g e d  N e t w o r k
I n d u s try S ta n d a rd  C o m m u n ica tio n  B a ck b o n e

C o n v e r g e d  N e t w o r k
I n d u s try S ta n d a rd  C o m m u n ica tio n  B a ck b o n e

S e r v i c e  C r e a t i o n
C rea te C o rrela tio n s  B etw een  P ro ces s es  to  C rea te S erv ices

S e r v i c e  C r e a t i o n
C rea te C o rrela tio n s  B etw een  P ro ces s es  to  C rea te S erv ices

25© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a l



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a l 26

C o nv er ged  N et w o r k  A r chi t ect u r e



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a l 27

s    e    r   v    i   c    e    s

E nh anc e  B u ild ing  P e rformanc e

C o nnect ed  R eal  E st at e:  B l d g S y st em s
Situation: P r o p r iet a r y  a nd D is p a r a t e

S er v ic es  O nly  R elev a nt  t o  F M
N o n-I nt er o p er a b le
M a int ena nc e &  O p er a t io na l L o c k -in

Energy

A c c es s

S u rv ei l l a nc e

F i re H V A C

El ev a t o r

L i gh t i ng
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s    e    r   v    i   c    e    s

Imp rov e  Us e r E ffe c tiv e ne s s  

C o nnect ed  R eal  E st at e:  I T  and  C o m m s
Situation: I P -b a s ed t ec h no lo gies

O p en,  h igh ly  int er o p er a b le
T h e N et w o r k  is  t h e P la t f o r m

Energy

A c c es s

S u rv ei l l a nc e

F i re H V A C

El ev a t o r

L i gh t i ng

I nt ernetS i gna ge

M ed i a T el ep h o ny

W i rel es s
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s    e    r   v    i   c    e    s

E x te nd ing  th e  P latform
for T rans formation 

O ne N et w o r k  - t he 4 th U t i l i t y
Sol ution: Bu ilding S y s t em s  m o v e o nt o  I P

I nt egr a t io n w it h  I P  T elep h o ny
G a t ew a y s  f o r  I nt egr a t io n

Energy

A c c es s

S u rv ei l l a nc e

F i re H V A C

El ev a t o r

L i gh t i ngM ed i a T el ep h o ny

I nt ernetS i gna ge W i rel es s
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I nt egr at ed  O p er at i o ns C ent er

I ntegrated  O p erations CenterI ntegrated  O p erations Center
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E c o n o m i e s  o f  s c a l e  b e n e f i t s  t h r o u g h  i n t e g r a t i n g
t h e  N e t w o r k ,  S e c u r i t y ,  a n d  F a c i l i t i e s  O p e r a t i o n s  i n t o

O N E  I n t e g r a t e d  O p e r a t i o n s  C e n t e r
E c o n o m i e s  o f  s c a l e  b e n e f i t s  t h r o u g h  i n t e g r a t i n g

t h e  N e t w o r k ,  S e c u r i t y ,  a n d  F a c i l i t i e s  O p e r a t i o n s  i n t o
O N E  I n t e g r a t e d  O p e r a t i o n s  C e n t e r
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C u s tomiz ab le  s e rv ic e s  and  e x p e rie nc e s  c an b e  c re ate d  ov e r th e  c onne c te d  
b u ild ing  and  IT  s ys te ms .
C onne c ting  b u ild ing  s ys te ms  affe c t O P E X  and  C A P E X ;  and  p ays  for its e lf !

R et u r n o n I nv est m ent  - E x am p l es

s    e    r   v    i   c    e    s

B a rb i z o n
New York City

1  A m eri c a  P l a z a
S a n  D ieg o

T h e S h i res
L eic es ter,  U K

1 4 % 8 . 6 % 1 5 %
F a i rm o nt
V a n c ou v er
e n e r g y  s a v i n g s

P f i z er
S a n d wic h ,  U K
m a i n t e n a n c e

C i s c o  S ys t em s
S a n  J os e

s e c u r i t y / s u r v e i l l a n c e

3 4 % 1 5 % 3 0 %

� Ca b l in g  a n d  c a b l e p a th wa ys
� L a b or a n d  eq u ip m en t
� P roj ec t m a n a g em en t ( d es ig n ,  im p l em en ta tion )
� Con s ol id a tion  of  s erv ers  f or th e s ys tem s
� R ed u c ed  tra in in g  f or p ers on n el
� S im p l if ied  s ys tem  c on f ig u ra tion
� W irel es s  a n d  P ower ov er E th ern et

C A P E X  S A V I N G S
� S erv ic e c on tra c ts ,  a d d ition s ,  rem od el in g
� E n erg y s a v in g s
� I m p rov ed  l oa d  f a c tor,  c oord in a te s u p p l y
� M a in ten a n c e,  rep a ir a n d  rep l a c em en t
� S a v in g s  rel a ted  to “p rod u c tiv ity”
� S ta f f  tra in in g ,  ef f ic ien c y,  I T  s u p p ort
� Ca b l e a n d  c a b l e p a th wa ys ,  M A C

O P E X  S A V I N G S
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P l ay  v i d eo  case st u d y …
T o p  Q u est i o ns?
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1 . C i s c o  i s  t h e  w o r l d  l e ad e r  i n  n e t w o r k i n g
2 . C i s c o  i s  a t h o u g h t  l e ad e r  i n  ap p l y i n g  t e c h n o l o g y  t o  m ak e  r e al  

e s t at e  “s m ar t ”
3 . C i s c o  h as  d e e p  e xp e r i e n c e  i n  t e c h n o l o g i e s  ap p l i e d  i n  r e al  e s t at e

an d  c an  d r aw  o n  4 , 0 0 0  c o n s u l t an t s  g l o b al l y
4 . C i s c o  h as  b u i l t  a d e d i c at e d  p r ac t i c e  i n  S au d i  A r ab i a t o  f o c u s  o n

i m p r o v i n g  t h e  r o l e  o f  t e c h n o l o g y  i n  r e al  e s t at e  an d  d e s i g n i n g  n e w  
r e al  e s t at e  t e c h n o l o g y  s o l u t i o n s

5 . C i s c o  h as  al r e ad y  d e v e l o p e d  an  e xt e n s i v e  l i s t  o f  r e v e n u e  
g e n e r at i n g  s e r v i c e s  f o r  al l  t y p e s  o f  r e al  e s t at e  d e v e l o p m e n t s

6 . C i s c o  h as  f o r m al i z e d  r e l at i o n s h i p s  w i t h  l e ad i n g  t e c h n o l o g y  an d  
r e s o u r c e  p ar t n e r s  n e e d e d  t o  b u i l d  an d  m ai n t ai n  t h e s e  s e r v i c e s

Cisco is u n iq u e l y  q u a l if ie d  t o b e  t h e  R e a l  
E st a t e  t e ch n ol og y  a d v isor
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1. I n t e r a c t i v e  K i o s k  S o l u t i o n  
2 . B u s i n e s s  C e n t r e  S o l u t i o n

T o m o r r o w  p l e a s e  a t t e n d :
Cisco Con n e ct e d  R e a l  E st a t e  S ol u t ion s

B y :  M o h a m e d  B a b i k i r @  1 0  a. m.

Cisco S ol u t ion s A n n ou n ce m e n t !
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J o h n  C h a m b ers ,
P res id en t a n d  C EO ,  C is co  S ys tem s

“C i s c o ’s  s t r a t e g y  i s  a  s t o r y  b a s e d  
o n  c h a n g e —t h e  m a r k e t  t r a n s i t i o n s  
t h a t  a f f e c t  o u r  c u s t o m e r s .   
T h r o u g h  m u l t i p l e  t r a n s i t i o n s  
i n  t h e  l a s t  d e c a d e  a n d  o v e r  
t h e  n e x t  3 –5  y e a r s ,  t h e  n e t w o r k  
w i l l  e v o l v e  f r o m  t h e  p l u m b i n g  
o f  t h e  I n t e r n e t —p r o v i d i n g  
c o n n e c t i v i t y —t o  t h e  p l a t f o r m  t h a t  
e n a b l e s  p e o p l e  t o  e x p e r i e n c e  l i f e . ”
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