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Who changes the world...
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1. Governments Change
The World
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Where are we on the BELL curve?
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Trends Shaping the Future of Real Estate

Construction growth will continue globally
Population growth & urbanization will'keep growthrabove replacement levels

Internet connectivity becoming required
Connectivity no longer optional for tenants—owners can provide it more effectively

Environmental impact becoming differentiator
Green certification becoming critical building requirement & differentiator:

Building experience challenging location as differentiator
Location is no longer the only critical criteria

Building systems converging & becoming bigger part of spend
Bigger cost category but creates opportunity to save money & improve user experiences

Network of places becoming more important
Worker mobility is driving need for interconnected buildings

Security is now: critical
Trerrorism and workplace incidents forcing focus
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What matters...

Lifestyle
Comfort

Fun

What buyers want

Security Safety
Convenience

Experience Architecture




Drive into car park

As tenant eases his car into the
building’s car park, the RFID tag
on his Card identifies him to the
building and the car park
management system directs him
to an available parking slot for
tenants: the barrier to the tenant
parking opens automatically
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1. Drive into car park

2. Walk to lift lobby
Whilst waiting for the lift, the
Elevator Data Feed displays
shows the lift’s status: how many
stops it needs to make, and how
many seconds it will take to
arrive, reducing the perceived
waiting time
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Drive into car park

Walk to lift lobby

Receive notification

from “Mobile Portal”
Tenant’s dual-mode mobile
phone downloads the Mobile
Portal” which gives him access
to building services. It alerts him
that the video conference suite
he booked yesterday in the
“Facility Scheduling System”
will be ready as requested at
10am in the Business Centre
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Drive into car park

Walk to lift lobby

Receive notification from
“Mobile Portal’

Use Escalator

Tenant uses escalator. Whilst it
Is ascending, he reads scrolling
information from the escalator’s
“Digital Signage” about the
facilities, including services,
promotions and news.
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1. Drive into car park g .
2. Walk to lift lobby ; \;'u

3. Receive notification "'ﬂ"
from “Mobile Portal” \

Enter Car Park lift

. Arrive at Mezzanine

level

Tenant arrives at the
Mezzanine level, and swipes
his Smart Card at the
“Interactive Newspaper
Booth”, which debits the “e-
purse” on his card by 5
Riyals, and prints his choice o
of customised newspaper. S =

Print Publish
Your Own Your
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Drive into car park

Walk to lift lobby

Receive notification from
“Mobile Portal’

Enter Car Park lift

Arrive at Mezzanine
level

Walk to Recreation

Area

Tenant walks into recreation
area where a variety of digital
displays which have sensed his
passage through his Smart Card
RFID Tag. The digital displays
show transient artwork based on
his Personalised Extension
Profile.
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Drive into car park

Walk to lift lobby

Receive notification from
“Mobile Portal’

Enter Car Park lift

Arrive at Mezzanine
level

Walk to Tower A Iift
bank

Pass non-intrusive

security barrier

Tenant enters the lift lobby and
passes security without showing any
id: his Smart Card RFID tag
positive identity feature has
‘swiped’ him through without any
action.en fNis.part... cewes  cisco contenta







