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Emergence of a Skills Gap
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Advanced Technology Market Growth
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Market and Job Specialization

Security
From 46% dedicated now to 80% 
in 5 years 

Voice
From 40% now to 69% in 5 years

Wireless
From 39% now to 66% in 5 years

Companies are dedicating job roles 
now and expecting to increase the 
trend within 5 years 

2008 Worldwide Survey by Forrester Consulting on Behalf of Cisco



Value of Certifications to 
Professionals and Employers

ÅScreen job applicants and validate technical 
knowledge 

ÅEnsure quality and competency

ÅPlatform for career development

ÅProvide credibility with customers

ÅRecertification to maintain skills

ñDoes my workforce have the ability to deal 

with the increased pace of change? Do I?ò

ñDo I have the training and skills I need to 

stay competitive?ò



Broad and Deep Talent Gap
Networking skilled people gap est. at ~3M in 

2012
Right Experts, Right Place, Right Time

Rest of APAC
Market Need: 190,000

North America
Market Need: 656,000
AT Market Need: 116,000

China
Market Need: 430,000

India
Market Need: 334,000Source: IDC Skill Gaps Research and Bain 2007 Global Job Market Analysis

Latin America
Market Need: 216,000

Japan
Market Need:  179,000

Middle East & Africa
Market Need:  238,000

Central and Eastern 
Europe/Russia/CIS
Market Need:  261,000
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Å Cisco Expert Training and Certifications updates

Å More opportunities to test through mobile labs

Å New Social Learning Community

Å CCNA Concentrations



Cisco Career Certifications


