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Cisco Unified Communications



Technological
Á Continuous Connectivity

Á Real-time information

Á Web 2.0, SaaS

Societal
Á Green

Á Mobility

Á Consumer-driven

Competitive
Á Empowered employees

Á Communications driven 

workflow

Á Borderless enterprise

Legal
Á Compliance/

Á Governance

Á Policy

Á Security

Business/Financial
Á Globalization

Á Scale ĄSpeed

Á Productivity

Major Inflection Point That Is Changing The 

Way People Work



Drive True Customer 
Intimacy

Distance Yourself From 
Competitors

Business Imperatives Today

Unlock Employee 
Potential

Save to Invest

Transition To A 
Borderless Enterprise



The Workspace

Applications

Devices

Operating Systems

Networks



2005 2007 2009 201020082006 2011 2012

Legacy

Migrate

Extending 

UC across 

the business

Accelerate

Competitive 

advantage 

with UC

Transform

Extend UC to 

customers, 

partners

Include

From Millions to Billions of Users 

5-Phase Strategy for UC

Frictionless 
Collaboration

Transcend

Boundary-Free UC


