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Technological
Á Continuous Connectivity

Á Real-time information

Á Web 2.0, SaaS

Societal
Á Green

Á Mobility

Á Consumer-driven

Competitive
Á Empowered employees

Á Communications driven 

workflow

Á Borderless enterprise

Legal
Á Compliance/

Á Governance

Á Policy

Á Security

Business/Financial
Á Globalization

Á Scale ĄSpeed

Á Productivity

Major Inflection Point That Is Changing The 

Way People Work



Drive True Customer 
Intimacy

Distance Yourself From 
Competitors

Business Imperatives Today

Unlock Employee 
Potential

Save to Invest

Transition To A 
Borderless Enterprise



The Workspace

Applications

Devices

Operating Systems

Networks



2005 2007 2009 201020082006 2011 2012

Legacy

Migrate

Extending 

UC across 

the business

Accelerate

Competitive 

advantage 

with UC

Transform

Extend UC to 

customers, 

partners

Include

From Millions to Billions of Users 

5-Phase Strategy for UC

Frictionless 
Collaboration

Transcend

Boundary-Free UC



The Network Is The Platform For Collaboration

Where are you?

Are you available?

What are your credentials?What are you doing?

Who are you? What device do you prefer?

Whatôs your title?

Whenôs your next meeting?

Unified Communications

IP Telephony Contact Center Web & Audio 
Conferencing

Unified 
Messaging

Video

Desktop Video TelePresence Video Conferencing

Web 2.0 Applications

Cisco WebEx Connect Application Development Tools



Mobility Enhancements

Unified Communications 7.0:  40+ Products

New Solution for Remote Workers

Expert Advisor

Workspace Personalization

Microsoft Integration



Expert on Demand

Video Conferencing

Cisco TelePresence Endpoints

Cisco Enterprise Video Solutions

Digital Media System

Video Surveillance



Introducing Cisco WebEx Connect

SaaS-based collaboration platform

IM, Teamspaces, Doc Mgmt, 
Widgets, etc. ïComing Soon Email 

& Calendaring

Integration into Unified 
Communications

Enterprise Applications 
Interoperability

Web 2.0 Applications Enablement

Desktop and Mobile Clients



Application eXtension Platform (AXP)

Customer Voice Portal (CVP)

Cisco Unified Application Environment

Cisco Application Development Platforms

Smart Business Portal



Adding Value To The Technology That 
Runs Your Business Today

Telephony
Systems

Infrastructure Desktop
Devices

Enterprise 
Email & IM

Mobile 
Devices

Enterprise 
Applications

http://www.tandberg.com/products/pc_video_conferencing.jsp


Cisco and its Partners Can Deliver Collaboration 

Via The Model That Best Suits Your Business Needs

Customer

Premises

Equipment

(CPE)

Managed 

CPE

Hosted

Communications

Solutions

Software

As A 

Service

ON PREMISE ON DEMAND



Cisco Collaboration Architecture

Workspace Devices

Policy

Applications & Mashups

iGoogle, Web Sphere, 
SharePoint, etc.

Custom Applications WebEx Connect

Security

LOB Apps that 
integrate SOA services

Call
Control

Voice File 
Mgmt

Video Directory 
& Identity

Data
Sharing

Presence
& Location

Routing
& Queuing

IM & 
Chat

Custom
Data

Web Services

Cisco Intelligent Network (On Premises + On Demand)

SAP Wiki Custom 
SOA App

Personal 
Prod Docs

LOB 
Application

HR 
Application



Increase Sales Effectiveness With Innovative Web 

2.0 Business Mash Ups
Cisco Unified Communications, Salesforce.com and Google Maps

ÅExpertise Locator: 

Reference database 

integrated with 

Salesforce.com 

ÅIntegrated with Directory 3.0

ÅAutomated map mashup 

with presence information

ÅClick to email, chat, call, 

video

Business

Value

Å Increased customer interactions (>40% in Cisco experience)

Å Enables higher overall productivity (>20% in Cisco experience)



Increase Sales Effectiveness With Innovative 

Web 2.0 Business Mash Ups

Cisco Unified Communications, Salesforce.com and Google

Business

Value

ÁRapidly create new Web 2.0 applications that transform business workflow


