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Employers Require New Skills 

* R e s u l t s  R e f e r  t o  U S  2-Y e a r  C o l l e g e  a n d  T e c h n i c a l  D i p l o m a  G r a d u a t e s ,  b u t  A r e  S i m i l a r  f o r  H i g h  S c h o o l  a n d  4-Y e a r  C o l l e g e  D i p l o m a  G r a d u a t e s
S o u r c e :  N a t i o n a l  C o u n c i l  o n  E c o n o m i c  E d u c a t i o n ,  Tough Choices or Tough Times?—The R ep ort  of  t he N ew  Commission  on  t he S k il l s of  t he 
A merica n  W ork f orce ,  W a s h i n g t o n ,  20 0 7;  W o r k f o r c e  R e a d i n e s s  P r o j e c t  ( 20 0 6)

%  E m p l oy ers  T h i n k  21st C en tu ry  S k i l l s  W i l l  B e 
M ore I m p orta n t i n  G ra d u a tes  Ov er N ex t 5 Y ea rs *“T h e  b e s t  

e m p l o y e r s  t h e  
w o r l d  o v e r  w i l l  
b e  l o o k i n g  f o r  
t h e  m o s t  c r e a t i v e ,  
m o s t  i n n o v a t i v e  
p e o p l e  o n  t h e  
f a c e  o f  t h e  e a r t h . ”

Tough Choices for 
Tough Tim es,  2 0 0 7 77.8

77.4

74 .2

73 .6
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Critical Thinking/ 
P ro b le m  S o lv ing

I T A p p licatio n

Te am w o rk/ 
Co llab o ratio n

Cre ativ ity /
I nno v atio n

D iv e rs ity
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2 1 st C en t ury P ed a g og y:  
H ow  L earners Best E ngage

L ea rn erProject Work

R ea l  Worl d
I n terd i s ci p l i n a ry

T ea ch ers  a s  C oa ch  
a n d  F a ci l i ta tor

C om p l ex  Prob l em  
S ol v i n g  a n d  

C ol l a b ora ti on  

C ol l a b ora ti on  
T ech n ol og i es

+ 

Source: Team Analysis and Robert B. K oz ma

K n ow l ed g e A cq u i s i ti on  >  K n ow l ed g e D eep en i n g  >  K n ow l ed g e C rea ti on
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A  lea pf rog  opport un it y in  Ed uc a t ion

Pri m a ry ,  
S econ d a ry

H i g h er
E d u ca ti on

V oca ti on a l  T ra i n i n g C orp ora te T ra i n i n g

E m p l o y a b i l i t y 2 1 C  L e a r n i n g

S c a l e a b l e
i n f r a s t r u c t u r e

N e w  r e q u i r e m e n t s

E x i s t i n g  s y s t e m s
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C on n ec t ed  Ed uc a t ion
N a ti on a l  E d u ca ti on  

N etw ork

Optical 
S w itch

SiSi

L2/L3 Switch Optical 
S w itch

SiSi

L2/L3 Switch

C o r e  R o u t e r
Optical 
S w itch

SiSi

L2/L3 Switch

C o r e  R o u t e r

S ch ool  /  C a m p u s
D ep l oy m en t

F a s tes t g row i n g  g l oba l  v erti ca l :  14 . 3 %  p a
F Y 09  T A M  > $ 6 bn .   S i n g l e s y s tem  bi d s :  $ 20m  – $ 100m +

H os ted  E d u ca ti on
P l a tf orm

C ontent

U C /  
C ollaboration 

V irtual 
L earning  

E nv ironment

M anag ement 
Systems

M a rk et tra n s i ti on  to h os ted  m od el s  
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L a r g e  a n d
G l o b a l

D i v e r s e  
Students & 
C o m m uni ti es

Students:   A g e,  G ender  ( 1 8 % ) ,  a nd 
C h a l l eng i ng  C i r c um sta nc es

1 6 0 +  C o untr i es
7 0 0 , 0 0 0 +  Students/ Y ea r
2  M i l l i o n+  Students o v er  1 0  Y ea r s

Cisco Networking Academy Overview

D i v e r s e  
E duc a ti o na l  
I nsti tuti o ns

E ntr y  L ev el Networ k ing  Sk ills E d uc a tion
F oc us:  I nd iv id ua ls &  U nd er ser v ed  C om m unities

U ni v er si ti es,  C o m m uni ty  C o l l eg es,  V o c a ti o na l  
Sc h o o l s,  Sec o nda r y  Sc h o o l s,  N o n-p r o f i t 
O r g a ni z a ti o ns,  Sec o nd C h a nc e.                    
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Ask a q u estion and get instant f eedb ack
- R a i s e Y ou r H a n d

- A n s w er “Y es ”

- A n s w er “N o”

- G o F a s ter

- G o S l ow er

- E m oti con s

- R es p on s e G ra p h
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Cisco L earning Network
T h e P ower of  I nteraction 

S ca l e 
R ea ch
S ca l e 
R ea ch

O n l in e
M en t orin g
On l i n e 

M en tori n g

S ocia l  
L ea rn in g
S oci a l  
L ea rn i n g

Sk illed  P eop le Need ed
Sk illed  P eop le Need ed

T od a y 2 0 1 2

2 M2 M

1 M1 M

D oub le th e ta lentb y  2 0 1 2

O r g a n i c  g r o w th
Cisco Learning NetworkT od a y

250K Users in 204 Countries
B y  2 0 1 2

G row  to 2M  Users

O n l in e 
A ssessm en t s
On l i n e 

A s s es s m en ts
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C isc o I n it ia t iv es in  Ed uc a t ion

� N e t w o r k  A c a d e m y
� J o r d a n  E d u c a t i o n  I n i t i a t i v e
� S c h o o l  S y s t e m  R e b u i l d

M i s s i s s i p p i :  2 I s t  C e n t u r y  S c h o o l s
S o u t h  C h i n a

� S i l a t e c h  /  M i d d l e  E a s t  J o b  C r e a t i o n
� C i s c o  E n t r e p r e n e u r  I n s t i t u t e
� C i s c o  L e a r n i n g  N e t w o r k




