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Telesnap history

» Telesnap representative started in 1995
ïCTI Solutions 

ÁSNAPWARE  / PM Operator (Attendant for Cisco)

» NetwiseïStarted in 1992
ïAttendant Solutions and Presence Management

ÁNOW ïCMG  

» Merge Netwise and Telesnap AG in January 2006

» Netwise owned by successively by Ericsson and 
Aastra ( May 2008)

» TELESNAP is a SALES Entity to  Sales and Deliver 
Products PBX- Agnostics solutions For Attendant and 
CTI

» TELESNAP is Member of  Cisco Partner program since 
2001
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You only make one first impression.

Incoming calls

- Contact is business

Attendants

- Improved productivity
Office Users

- Increased personal efficiency

Make it count.

High quality customer service and personal efficiency

optimize information quality and improve employee accessibility
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Attendant Solution
PMOP / NOW 2007

Small ïVirtual team
Solution Snapware 2007

Nomadic
Mobile  client 2007

receptionist
Solution VISIT 2007

ñHot lineò
Solution PMCD 2007

Employees
Snapware / OfficeWeb & IVR 2007
PM VM ou unified Messaging 2007

Assistant/Manager (Team, Collaboration..)
Solution Snapware 2007

What is CMG?

A great way of taking control of 

your business communication
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Why Telesnap?

» Instant, high quality and personalized service

» Makes the company more available 

» Increased personal efficiency and productivity

» A broad product suite to built the future up-on òOpen 

standards, Multi-vendorsò

» Scalability and high performance for large organizations

» Cost efficiency and service level control

High quality customer service and personal efficiency
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Scalability

Reliability

Be there ïeverywhere!

What is a typical Customer?

Global 

Market

Hosted 

solutions

PBX 

Agnostic
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Quelques références
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PM Operator  2007

» Main features:

» Solution For Cisco  Only or Hybrid (using CTI)

» All Features for a Professionnal services are available 
(Pre-announcement, Queuing, Fall Back,  Call Park, 
dynamic/permanent line state) 

» Presence Management (connector integrated for direct 
access to Exchange, Lotus, Groupwise users 
calendars). Calendar can be accessed in Read/Write if 
required

» PM Operator ïSnapware collaboration (Chat, 
presence information, PM Profil , immediate call fwd, 
calendar access R/W)

» Incoming Caller identification (Internal/external)

» Support for blind operators using JAWS middleware 
(adaptation needed)

» Send Email/SMS,direct to VoiceMail

» LDAP Directory

» Scalable, Mutli-companies,  Redundancy, ASP mode

» ASC Integration (One Button to Mark Important calls to 
avoid automatic discard)

Snapware is providing CTI/Directory

Voice Option manage Call flow
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NOW 2007  

» Main features:

» Solution For Cisco  Only (CTC) or Hybrid 
(from Trad. PBX)

» All Features for an attendant are available 
(Pre-announcement, Queuing, Fall Back, 
call Park,  dynamic/permanent line state) 

» Directory Integration with extended 
capabilities to search users

» Multi-view / quick info directories

» Presence Management (optional connector 
to retrieve users calendars into CMG for 
Exchange, Lotus, Groupwise), OCS-LCS 

» Support for Blind operators using JAWS 
middleware (adaptation needed)

» Send Email/SMS/pager, direct to VoiceMail

» CMG /  LDAP Directory

» Scalable, Multi-companies,  Redundancy, 
ASP mode

CMG is providing Directory 

CTC manage Call flow
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Topology

Attendant  Client

Telesnap Server

-Directory Services

-- Telephony Control

-- Call Flow Management

CTI link

(Tapi / Jtapi)

Cisco 

CallManager

IP Phone

Redundancy
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Directory population (CSV / LDAP)

CMG/TSLDAP

SQL

LDAP Server 
(AD, OpenLDAP, etc)

Application Server 
(SAP, Siebel, 
Navision, etc)

User interface 
(Excel, Access, etc)

Attendant

OfficeWeb

Snapware
XML (Cisco only)

Mobile Client

LDAP import
(uses snapware LDAP)

CSV text file
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» Automatic call routing through your e-calendar

» Server based integration (no client components)

» Support for:

ï Microsoft Exchange

ï Lotus Notes

ï Novell GroupWise

» One way: From calendar to directory server

» Individual settings in Office Web

» Connection to multiple systems at the same time

» Ideal for use with IVR and Auto Attendant

» Integration with Snapware to control Presence Management 
profiles via CMG server

Calendar Connection 2007

Imm. Call Fwd or

Snapware Profil 

http://wwwin-dev.cisco.com/voice/products/7970.shtml
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Personal Presence and Availability Management ïon every desktop

ÁWeb based online directory

ÁPersonal Contact Profile 

ÁDirectory search

ÁIntegration with e-mail, 

SMS, Visit and Snapware

Office Web 2007
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Office Web 2007 - Quick

» Direct presence control on your desktop 

» Build your personal activity shortcuts

» One mouse click to re-route your calls

» A complement to

Calendar Connection

Office Web
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Telesnap IVR

Michel Durand is currently in a meeting and 
will be back at 17h. Press 1 to leave a 

voicemail, 2 to hear his Mobile number, 
press 3 to be transferred to the assistant, 

press 4 to be transferred to his mobile, 
press 9 to be transferred to an operator. 

When not available, users are informing customers about their next availability  and which 

options they got to reach them or find alternatives targets

Personalized greetings with presence information 
in real time for each user

üCustomizable IVR thru ñOffice 

Webò client : up to  9 choices

ü Calendar information is 

synthesized in real time by 

Telesnap (Text to Speech)

ü Ideal in front of Voice mail

Outlook/Groupwise/Notes
Telesnap Quick

Opérator ColleaguesMessaging

Telesnap NOW

Mobile

1
2 3 4
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Quality Manager 2007

Measure traffic and increase 

switchboard productivity

» Analysis of attendant service

» A variety of web-based reports

» Support for ASP solutions

» Quality Manager wallboard

ïLive monitoring of call load

ïReal time statistics
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Create your company phone book in an easy and cost effective way

» Extensive layout options

» Sorting- and filtering

ï name

ï organization

ï index

» Templates

» Cross references

» Support for company logo

» Information always up to date

» Enables ñprint-on-demandò

Administrator Clients
Phone Book 2007
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Value add for Hybrid environment

» Without Telesnap, the switchboard in a hybrid environment 

is loosing some features (fall back, line state..)

» With Telesnap, Operator can :
ÁMonitor Cisco extensions line status (in addition to legacy PBX 

extensions when available)

ÁShare a common directory with presence information between 

heterogeneous systems

ÁGet fall back when call transferred are not answered

ÁBenefit from embedded features in NOW/PM Operator like

ïEmail / SMS notifications from the console

ïUseful numbers directory (Quick infos)
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SnapDial

ÁCentral Directory

ÁFull-featured Team Bar

ÁMultiples directory access with  
Clic-to-call or Select-To-Call

ÁCaller identification

ÁCall journal

Áoffice Intégration (Clic to call, 
Note téléphonique, Raccrocher)

ÁCRM/ERP Integration

ÁWindows ADS Authentification is 
possible

Snapdial features +

ÁCollaboration (supervision, 
Interception, Chat)

ÁPresence management (filtrage, 
Statut de disponibilité)

ÁMultiple sheet available

ÁPMCD hunting (option)

ÁXML Services
ÁWebsnapware ( Java interface for   
Linux, Apple, Windows)

Only one Administration and the possibility to migrate from 
snapdial to snapware depending of users needs. 

Snapware client teambar : manage your own 

telephony

SnapWare
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Example : Team bar 2009

Internal call

ringing

External call

ringing

Log-in/Log-out 

status at the 

Snapware Server

Caller identification ïalso 

for team members

Call 

forwarding
Active  

Presence 

Manager Profile

Active calendar 

entry
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Snapware 2007 ïManager/assistant

configuration

üCTI integration for manager and assistant

üAssistant can activate/deactivate the Managerôs 

filtering from its own team bar. 

üFiltering based on Caller id

üCollaboration (Instant messaging, status lines, 

Supervision / Interception )

üDirectory access, Clic-to-call and Select-to-call

üMuliples combinaisons are possibles

üIn addition with   PMCD you can create pool of

assistant
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Attendant Laguna+SP1

New application, will replace NOW, OWS and PM Operator

» Initial release focus on new sales

» Major functionality from NOW, OWS and PM Operator

New GUI

» New GUI ( 5 containers)

» Changeable skin (12 panels)

Multi Directory Support

» Multi directory support (LDAP, CMG Server, Snapware Server)

» Direct access to e.g Active Directory, no CMG Server needed

Release SP0 coming for new installation in Jan 2009

Not equivalent features compared to PM Op and NOW in this frist release

PC Attendant

NOW OWS PM OP
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New Attendant GUI
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ACS 1.1 (January 2009)

Functional compatible with CTC 2007

» All major functionalities in CTC 2007

» G711 and G729 codecs

SIP based queue handling

» Queue implemented in application with SIP interface to the IPPBX

» Support for Gateway (QSIG-SIP) for legacy PBX (To come)

Support for multi PBX environment

» CUCM (Cisco) , CS1000 (Nortel), MX-ONE (Aastra), Others to come

Report and monitoring tool

» Support for Quality Manager
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PBX

P1 P2 P3 P4SIP

Attendant Call Server (ACS)

Attendant Console 
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QM

IPPBX1

Attendant Console 

SIP

IPPBX 2OCS

PSTN/PLM

N

Centrex

Legacy 

PBX 3

QSIG - SIP

Attendant Call Server (ACS)
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Thank you

To reach me : David.perrot@telesnap.com

Mobile : +33 6 60 05 49 55


