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Agenda

» Telesnap Attendant Solutions

» Introduction

» Attendant  Solutions for Cisco

» Manager/assistant features with 
Snapware

» Telesnap  2009

David Perrot

Country Sales Manager for 

Business Applications TELESNAP
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Telesnap history

» Telesnap representative started in 1995
ïCTI Solutions 

ÁSNAPWARE  / PM Operator (Attendant for Cisco)

» NetwiseïStarted in 1992
ïAttendant Solutions and Presence Management

ÁNOW ïCMG  

» Merge Netwise and Telesnap AG in January 2006

» Netwise owned by successively by Ericsson and 
Aastra ( May 2008)

» TELESNAP is a SALES Entity to  Sales and Deliver 
Products PBX- Agnostics solutions For Attendant and 
CTI

» TELESNAP is Member of  Cisco Partner program since 
2001



3. © 2008 Telesnap

You only make one first impression.

Incoming calls

- Contact is business

Attendants

- Improved productivity
Office Users

- Increased personal efficiency

Make it count.

High quality customer service and personal efficiency

optimize information quality and improve employee accessibility
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Attendant Solution
PMOP / NOW 2007

Small ïVirtual team
Solution Snapware 2007

Nomadic
Mobile  client 2007

receptionist
Solution VISIT 2007

ñHot lineò
Solution PMCD 2007

Employees
Snapware / OfficeWeb & IVR 2007
PM VM ou unified Messaging 2007

Assistant/Manager (Team, Collaboration..)
Solution Snapware 2007

What is CMG?

A great way of taking control of 

your business communication
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Why Telesnap?

» Instant, high quality and personalized service

» Makes the company more available 

» Increased personal efficiency and productivity

» A broad product suite to built the future up-on òOpen 

standards, Multi-vendorsò

» Scalability and high performance for large organizations

» Cost efficiency and service level control

High quality customer service and personal efficiency
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Scalability

Reliability

Be there ïeverywhere!

What is a typical Customer?

Global 

Market

Hosted 

solutions

PBX 

Agnostic
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Quelques références


