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How We Get Things Done Today

Enabling Resource

TelePresence

Video
Conferencing

Telephone,
Presence&UC

Transaction,
Applications

Video-on-
Demand

Voice
onferencing

Applications

Speed and Effectiveness of Communications Required



Mobile Workers Are Increasing

AMobile Usage in the Enterprise Premises*

Nearly 40% of all Business Mobil e
the desk or primary work area

Nearly 50% of this is on-premises
22% use their mobile while AT their desk

A28% of employees use their mobile phone as the
primary work phone

AMobility is 251 30% of the IT telephony budgeti $50B in
2005 growing to $130B in 2009-2010

Sources: 1-Gartner, 2-VisionGain, 3-IDC



Indoor - Wireless Is Not Yet Pervasive
We are just scratching the surface on this market!

AWhat percentage of

A~1of4 companies have office/campus/operational facility area is
wireless in less than 10% covered by WLAN
of their faclilities Less than 10%

A Executive and user 11%t0 20%
demand for wireless is N Mean:

.. . Today 40%
driving adoption It yoars it

. o 31%to 50%

AProductivity seen as a key
benefit, but many P e
companies still searching  7ev:o so% = Today
for the business case ® In two years

100%

Base: 200 IT decision-makers
Source: WLAN Adoption Study, Forrester custom prepared for Intel, July 2006



Top 4 Reasons Every Company Needs a
Pervasively Deployed Wireless System

— - Internet

Enterprise
Intranet

Rogue APsd Employees create opening
to enterprise network unknowingly

FTC FINES

WiFi enabled voice
7920, Blackberry, Treo
Better coverage
Reduced Cost
Integrated with IP PBX

Christophe Servais




The Promise becomes Reality

AMobility is in the air
I Blackberry Adoption/Addiction
I Over 100,000 WiFi Hotspots Worldwide

AWireless LANs are Enterprise Grade
I Secure

i Predictable * |
I Reliable |
AIP Telephony is the enabler

I Leverages the power of the network

AThe handsets are here
I Nokia T Blackberry - é




Different Jobs Require Different Devices

Campus-Based Employees
Retail associates
Manufacturing workers
Healthcare professionals
Education professionals

Executives
Management professionals

Mobile Workers
Sales

Office Professionals Support
Consulting

Delivery services




Mobile Workforce Types

Corridor
Cruiser

AMobile within
office >20%

AFixed phone line
and desk

AHeavy application:;
medium email and
phone

AMultiple devices
(laptop and phone)

ATravels outside
campus regularly

Christophe Servais

Road
Warrior

AMobile outside the
office >70%

AFixed phone line
and desk

AHeavy email and
phone; light
application

AMany can use
converged mobile
device

AOften a teleworker
or in remote office

Major
Mobiles

AMobile inside the
office >70%

AShared phone
line; no desk

ALOB application;
heavy voice

ASpecialized
devices common

Teleworker

ANo corporate office

ATravels infrequently
often to campus

AFixed phone line

ALOB application;
heavy voice

AMobile outside the
office > 70%

ANo corporate office

ATypically returns to
campus daily

AMay have shared
phone line

ALOB applications;
heavy voice




Increase Productivity T Anytime, Anywhere, on
Any Device: Unified Communication Clients

Cisco Unified
Personal
Communicator

for Mac

Cisco Unified"Pe'rsonal :
Communicator

Cisco Unified Mobhile
Communicator

A Access productivity enhancing applications from a single, unified
interface

AAccelerate decision-making and collaboration using IM, presence,

Key
Benefits

video, click to call, and web conferencing
ASave on travel and -tefxacchean gwes ii mge
Alncrease effectiveness of remote and mobile workers




