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Collaborating = working together
e.g. while in the office, working with colleagues 
& external contacts

 UC = voice, video, Web Collaboration, Chat

 Productivity = through tools that facilitate my work

 I want to get my assignment done ASAP, not work more

 Some of this must be mobile as well !

Properties

What Is on her mind?

Is my contact available to help me NOW ?

I know who to contact… Where can I find this 
coordinates quickly?

How can I find an expert that can help me quickly ?

If only I had tool that could help me do my job 
better, in any environment
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Is my contact available to 
help me… NOW ?
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PRESENCE

Key
Benefits

 Regular phone system, CUPC (MOC, SameTime), CUMC

 Phone presence (default) – Application presence – Mobile Presence 
= PRESENCE in CUPS

 Federation = sharing presence between systems/worlds (consumer 
grade products e.g. Yahoo, LiveMessenger, … are roadmapped)
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I know who to contact… 
where can I find his 
coordinates quickly?
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Integration LDAP (e.g. Active Directory & vCards)

Key
Benefits

 Free click to Call widget (call from MSFT Office, Clipboard)

 Phone directory lookup on any device (corporate and personal) – AD 
synchronization + contact synchronization

 Make it visual where possible
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How can I find the 
expert that can 
help me ?
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Who IS that guy ?
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Search by Expertise
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TAG based expertise search
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If only I had tools 
that could help me 
do my job better, in 
any environment
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Legacy clients: Microsoft and IBM

IBM Sametime 
(7.5.1 onwards)

Microsoft LCS 2005 & 
OCS2007 (MOC)
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Clicking = Desk phone goes off 
hook and dials number

Cisco Unified Personal Communicator:
Make it easy to communicate & collaborate

 Initially – an isolated chat client

 Now: Softphone or phone control
with phone & IM presence

 Integrated into applications 
(e.g. MSFT office)

 Integrated: which VM is important

 Secure

 encryption

 Open: 

Windows Operating Systems

 Apple Operating Systems

http://www.google.com/imgres?imgurl=http://www.techonedge.com/images/news/windows-logo.jpg&imgrefurl=http://www.techonedge.com/%3Fq%3Ddirectory/26&h=480&w=521&sz=74&tbnid=SoM9g8QxuDkJ:&tbnh=121&tbnw=131&prev=/images%3Fq%3Dwindows%2Blogo&sa=X&oi=image_result&resnum=1&ct=image&cd=1
http://www.google.com/imgres?imgurl=http://www.supertech.com/shop/images/Mac-Logo.bmp&imgrefurl=http://www.supertech.com/shop/mac-stuff-c-76.html&h=250&w=200&sz=146&tbnid=bmCoRXmlYUwJ:&tbnh=111&tbnw=89&prev=/images%3Fq%3DMac%2Blogo&hl=en&sa=X&oi=image_result&resnum=1&ct=image&cd=2
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Example: Integration in Outlook

Unified Personal Communicator Toolbar for Outlook

http://www.google.com/imgres?imgurl=http://www.techonedge.com/images/news/windows-logo.jpg&imgrefurl=http://www.techonedge.com/%3Fq%3Ddirectory/26&h=480&w=521&sz=74&tbnid=SoM9g8QxuDkJ:&tbnh=121&tbnw=131&prev=/images%3Fq%3Dwindows%2Blogo&sa=X&oi=image_result&resnum=1&ct=image&cd=1
http://www.google.com/imgres?imgurl=http://www.supertech.com/shop/images/Mac-Logo.bmp&imgrefurl=http://www.supertech.com/shop/mac-stuff-c-76.html&h=250&w=200&sz=146&tbnid=bmCoRXmlYUwJ:&tbnh=111&tbnw=89&prev=/images%3Fq%3DMac%2Blogo&hl=en&sa=X&oi=image_result&resnum=1&ct=image&cd=2
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Web Collaboration (SaaS & on premises)

 Products

MeetingPlace & MeetingPlace Express

WebEx (SaaS)

 Goals:

Simple setup & attend from known apps 

(Calendar, a web browser, MS Office, …)

Video (any size)

Secure access (https)

Application sharing + interactivity … from a 

distance

Voice, Web, Video Conferencing
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SaaS (WebEx) Web Meeting Applications

• Presentation, app 

and desktop 

sharing/control

• Rich real-time 

collaboration 

features

Sales CenterEvent Center Support Center Training Center  

• Live and recorded 

Webinars

• Pre and post event 

management

• Lead tracking

• Online sales 

meetings and 

demos

• Attention indicator

• Customer portal

• Online classroom

• Breakout rooms

• Remote testing

• Hands-on labs

• Remote support

• Remote access

• WebACD

• Multi-Session UI

Meeting Center

 MC is a general collaboration WC package.  EC, $C, TC, 
SC are department collaboration suites
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Summary

 Unified Communications facilitates interactivity & Collaboration

 Unified Communications makes it easier to work together

 The USER is central and the unified communication focuses 
on 4 aspects:

 Effective communications: knowing when/how to reach somebody 

 Open standards (interoperability)

 Collaboration: work together, including video as a comm channel

 Be mobile in your environment
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