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Shared Support Eligibility Criteria

•Meet or exceed performance metrics thresholds
• E lectronic asset manag ement sy stem 
• 2 4 x7  local T A C  capab ility

Y ear 2  and O ng oing  

• G old,  S ilv er or P remier channel certification
• 8 x5  local T A C  capab ility
• O nline ordering  and case manag ement
• T ak e the P artner R eadiness A ssessment

E ntry  and Y ear 1
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