
1.- Visit www.cisco.com 

and chose the option 

“Register”

To be able to enjoy all the benefits related to having a Cisco Connection Online 
(CCO) user ID and password you will need to complete the following steps:

How to Get 
a CCO 
Password 



2.- In the section 

“Register with Cisco – 

Step 1” chose your 

preferred language –if 

different from English

3.- Complete “Your 

Information”. The e-mail 

address has to be unique 

which means not 

previously used by other 

user.



5.- In the “Register for 

Additional Access” area, 

carefully review the 

options and chose the 

one that matches your 

profile. Choose “Cisco 

Channel Partner or 

Authorized Reseller” if 

you are an authorize 

Cisco reseller.

4.- In the “Login Name” 

area, chose your 

preferred user ID and 

password



9.- A final message 

confirming your 

registration process will 

be displayed on the 

screen. After that, an 

e-mail will be sent to the 

e-mail address you 

registered. That 

message will include a 

URL. You will need to 

click on that URL to 

complete your CCO 

password request.

7.- Next screen will ask 

for your company 

information. Please 

complete all the fields 

and click “Submit”

If you experience any problem while completing your CCO password request send an e-mail to 
web-help@cisco.com

8.- You will be also 

asked for “Your Interests 

and Preferences”.  If you 

don’t want to share any 

specific data you can 

choose “Omit this step”

6.- The last two areas are 

associated to permission 

for Cisco to contact you 

in the future to share 

valuable information. 

After the form has been 

completed click “Submit”


