Script #1 – Positioning Cisco Learning Credits

How does your organization handle its network training for Cisco products?

Customer Response: (Not sure, nothing or we get training from outside vendors)

Did you know that Cisco has a new program that saves you time and money on network and IP telephony training? 

It’s called Cisco Learning Credits. 

• Learning credits can be used for all kinds of training & consulting. 

• You can eliminate the administrative costs of ad-hoc budgeting, multiple purchase orders and expense report reimbursement. 

• Comes in packages of 10, 100, 500 and 1500 credits in US$100 increments

• They are redeemable at 140+ Cisco Learning Partners worldwide

Customer Response: (Yes, no, I don’t care)

Besides savings on training costs, you can track the who, what, where and when of training through a new, web-based application called the Learning Credits Management Tool. It 

· Tracks the available Learning Credits balance on line

· Monitors the training progress of individuals and teams at a glance

· Allows managers the flexibility to track and plan training schedules 

· Helps determine what additional courses are required for a given certification for an individual 

·  (Pause)

Would you like to give it a try?

(Yes – part number xxxx)

(No -Would you like to know more? Send URL as follow up)
