AM email #1


Audience existing Cisco Customer – email sent by AM





Hi  xxxxx,





Thank you again for your recent order.





We did not really get into specifics about your plans for network training, but I do have a new program available that could save you some additional time.





We have just launched Cisco Learning Credits. The program allows you to buy training in bulk. It comes with a robust web-based management tool that enables you to track where your training dollars are being spent, and what the Learning Credits balance is at all times.  At-a-glance, you can see who in your organization has been trained on which technologies and what additional courses they might need for a certification. The tool is free with the purchase of Learning Credits.





Aside from the management tool, the Cisco Learning Credits Program saves time, and administrative costs associated with multiple expense reports and purchase orders for training, so it's really worthwhile.





Cisco Learning Credits are redeemable at participating Cisco Learning Partners and are good for on-site training, customized courses and e-learning.





I know this new offering will add convenience and quality to your education plans so let's talk about it when you get a moment.








Sincerely,





		











