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and Cisco Learning Solutions Pa rt n e r s

Algol, the leading Italian Network Computing distributor, places at its clients' disposal all its knowl-
edge and experience derived from a long working relationship with network computing products and
technologies. AlgolCollege is the Algol division committed to training courses and seminars that works
in close co-operation with networking manufacturers. The training it offers is highly qualified and
always up to date. Since Angol has a complete and always up to date range of networking solutions at
its disposal, it is able to offer the widest and most qualified choice of certification and training courses
on a theoretical basis with practical laboratory support. For Angol’s courses only original software, lit-
erature, and equipment supplied by the manufacturers is used.
Web Site: www.algolcollege.com
Contact: Gianluca Lavezzo, Glenda Pirovano     
Email: glavezzo@algol.com; gpirovano@algol.com
Telephone: +3902215691  

Azlan's training line of business currently operates one of the largest certified independent training
organizations in Europe.  Having 186 training rooms at 31 sites in 13 countries, Azlan is well equiped
to serve as one of the largest training companies in Europe for Cisco. Azlan’s training business employs
some 200 qualified trainers specializing in authorized technical network training for leading IT manu-
facturers in 20 languages.  In addition, Azlan provides customized training, learning consultancy and
full outsource solutions to major corporate, government and IT clients. 
Web Site: www.azlan.de
Contact: Stuart Marshall
Email: stuart.marshall@azlan.com
Telephone: +00 49 89 614490488

Algol Spa — Italy

Azlan — Germany
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Azlan is a pan-European solutions group operating in the networking communications sector.
Functioning in 15 European countries, Azlan offers specialist technical network training, distributes
networking products with excellent sales and technical support and offers network services
incorporating design, installation, management, support and consultancy. Azlan Scandinavia AB is the
local office in Sweden.
Web Site: www.azlan.se
Contact: Maria Nilsson 
Email: maria.nilsson@azlan.se
Telephone: +46 8 470 2735  

Azlan is a pan-European solutions group operating in the networking communications sector.
Functioning in 15 European countries, it offers specialist technical network training, distributes net-
working products with excellent sales and technical support and offers network services incorporating
design, installation, management, support and consultancy.
Web Site: www.azlan.fi
Contact: Pia Pulkkanen and Sanna Kinnunen 
Email: pia.pulkkanen@azlan.com and sanna.kinnunen@azlan.com
Telephone: +358 400 854 721, Sanna +358 400 854 722 

Azlan's training line of business currently operates one of the largest certified independent training
organizations in Europe specializing in authorized technical network training for leading IT manufac-
turers, with 186 training rooms at 31 sites in 13 countries. The training business employs some 200
qualified trainers who are able to deliver training in 20 languages and is one of the largest training
companies in Europe for Cisco. In addition, Azlan provides customized training, learning consultancy
and full outsource solutions to major corporate, government and IT clients. 
Web Site: www.azlan.nl/training
Contact: Afdeling Opleidingsadvies
Email: nltraining@azlan.com
Telephone: +31 (0)79 344 32 32 

Comstor is unique within the IT Training Industry, offering a purely Cisco focused curriculum to Cisco
Partners and their customers.  In addition to Comstor’s Cisco Learning Solutions Partner (CLSP)
Status, Comstor is one of Europe’s most successful and dynamic networking distributors. It is a leading
value-added distributor of Cisco networking technologies to markets in the UK, Europe, Asia-Pacific,
the Far East and the USA.
Web Site: www.comstor.co.uk
Contact: Michelle Salter
Email: train@comstor.co.uk
Telephone: + 44 1285 627212

Azlan Limited — Netherlands

Comstor Ltd. — United Kingdom
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Azlan — Sweden



Dimension Data builds and manages the IT infrastructures that enable companies to collaborate like
market leaders. Our company's unique combination of specialist skills - in managed services, network
infrastructure, application integration and e-Business services - means we can provide the solutions our
customers need to partner seamlessly.
Web Site: www.de.didata.com
Contact: Achim Steinbichl
Email: achim.steinbichl@eu.didata.com
Telephone: +49 6171 977 410

For years Dimension Data has offered certified IT-Training as an important Professional Service.
Known as DDLS (Dimension Data Learning Solutions) we have become one of the leading IT Training
Centers in Europe, with centers in Belgium, Netherlands, Luxembourg, Germany, Switzerland and the
UK. By offering high-end Training and Service, DDLS achieved for EMEA the highest status within
Cisco; Cisco Learning Solutions Partner (CLSP). 
Web Site: www.ddls.didata.nl
Contact: Angelique van de Laak 
Email: angelique.van.de.laak@eu.didata.com or training.nl@eu.didata.com
Telephone: +31 (0)342 402 400

Specializing in internetworking projects and the development of the relevant professional internet-
working qualifications, Fast Lane has been a Cisco Learning Solutions Partner for many years.
Founded in 1996 in Dubai, Fast Lane grew swiftly and has expanded its operation into Austria,
Germany and Switzerland in 2002. Today Fast Lane is offering the complete Cisco Career
Certifications program, including all Cisco specialization classes as well as customized project oriented
training.
Web Site: www.fastlane.at
Contact: Sabine Rischan
Email: info@flane.at
Telephone: +43 1 707 95 380

A specialist for advanced networking projects and a Cisco Learning Solutions Partner for many years,
Fast Lane offers consulting and qualification programs as well as a comprehensive range of services.
The training offering comprises Fast Lane courses as well as the standard range of Cisco Network
Support, Network Design, and Service Provider courses, and the latest Cisco Qualified Specialist
courses in Security, IP Telephony, Network Management, and Wireless LAN.
Web Site: www.flane.de
Contact: Irmtraud Beyer
Email: ibeyer@flane.de
Telephone: +49 (0)40 25334610

Fast Lane Institute for Knowledge Transfer GmbH — Austria
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Dimension Data Learning Solutions — Netherlands

Dimension Data Learning Solutions AG & Co. — Germany

Fast Lane Institute for Knowledge Transfer GmbH — Germany



Founded in 1995, Global Knowledge, Inc. is a worldwide leader of IT education, training
solutions and certification programs, offering more than 700 courses in more than 20
countries and in 15 languages.
Web Site: www.globalknowledge.at
Contact: Gabriele Kolibal
Email: Gabriele.kolibal@globalknowledge.at
Telephone: +43 (1) 66 55 655 3000

Founded in 1995, Global Knowledge, Inc. is a worldwide leader of IT education, training solutions
and certification programs.  Global Knowledge offers more than 700 courses taught in 15 languages in
more than 20 countries. 
Web Site: www.globalknowledge.it
Contact: Antonio Fringuelli
Email: antonio.fringuelli@globalknowledge.it
Telephone: +39-02-25508303

Founded in 1995, Global Knowledge, Inc. is a worldwide leader of IT education and training solutions
as well as certification programs. Global Knowledge offers more than 700 courses taught in 15 lan-
guages in more than 20 countries.  Global Knowledge’s blended IT education solutions combine ven-
dor-authorized and proprietary content with Global Knowledge-developed curricula, delivered through
the right mix of intensive hands-on classroom training and interactive e-learning. The company offers
complete IT education program management solutions including enrollment, assessment, progress
tracking and certification. The company's blended IT education solutions are delivered via Instructor-
led Classroom (c-learning), Virtual Classroom Learning (VCeL), Self-Paced e-Learning (SpeL), and e-
Learning tools.
Web Site: www.globalknowledge.nl
Contact: Herman Goedman
Email: info@globalknowledge.nl
Telephone: +31-30-6089311

Global Knowledge is a worldwide leader of IT education and training solutions as well as certification pro-
grams, offering more than 700 courses taught in 15 languages in more than 20 countries.  Global
Knowledge's blended IT education solutions combine vendor-authorized and pro p r i e t a ry content with Global
Knowledge-developed curricula, delivered through the right mix of intensive hands-on classroom training and
interactive e-learning.  The company offers complete IT education program management solutions including
e n rollment, assessment, pro g ress tracking and certification. The company's blended IT education solutions
a re delivered via Instru c t o r-led Classroom (c-learning), Vi rtual Classroom Learning (VCeL), Self-Paced e-
L e a rning (SpeL), and e-Learning tools or software applications.  
Web Site: www.globalknowledge.net
Contact: Rodolfo Lauria van de Wal 
Email: rodolfo.lauria@globalknowledgespain.net
Telephone: +34 91 425 06 60 
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Global Knowledge — Italy

Global Knowledge — Austria

Global Knowledge Network — Netherlands

Global Knowledge — Spain



Global Knowledge UK is part of the world's largest provider of authorized Cisco training. We offer an
extensive public schedule of instructor led courses at locations around the UK as well as an impressive
range of self paced e-learning courses. We can provide courses in basic and advanced Cisco technolo-
gies fully customized to your particular requirements.
Web Site: www.globalknowledge.co.uk
Contact: Theresa Boland 
Email: salesdesk.uk@globalknowledge.co.uk
Telephone: Local 0845 304 0044 International + 44 (0) 1628 776 600 

New Horizons is recognized as the World's Largest computer training company - IDC's report of the
Top 15 Worldwide IT Training Providers - May 2002.
Web Site: www.newhorizons.gr (Greek site) or www.newhorizons.com (international site)
Contact: Mary Mourelatou
Email: m_mourel@newhorizons.gr
Telephone: +30210-6902600 or +30210-6902662 (direct line) 

Ingram Micro Netherlands is the largest distributor in the country, delivering an end-to-end IT
Solution portfolio from desktop, servers, infrastructure solutions and telecom, including services and
training. The training activities are carried out by Ingram Micro Networking Services.  Ingram Micro
Networking Services is a division completely set up to service the resellers with an A-brand value
added portfolio with vendors such as Cisco, HP, IBM, Computer Associates, Veritas, Network
Associates, categorized in 'networking', 'servers & storage' software & security' and training & services. 
Web Site: www.ingram.nl
Contact: Harm Kanters
Email: Harm.Kanters@ingram.nl
Telephone: +31 30 2464000 (ext 4616)

Pres is a leading company in the sectors of networking and system integration in Italy. Pres offers
advanced projecting, network management and remote monitoring services as well as certified educa-
tion services as a Cisco Learning Partner.
Web Site: www.pres.it 
Contact: Stefano Masuelli 
Email: stefano.masuelli@pres.it
Telephone: +39 (0)11 95 00 114 

Informacy S.A. — Greece

Global Knowledge — UK

Ingram Micro — Netherlands
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PRES s.r.l. — Italy



IBM offers a comprehensive portfolio of technical training and education services designed for individ-
uals, companies, and public organizations to acquire, maintain, and optimize their IT skills.
Web Site: www.ibm.com/services/learning/nl
Contact: Gerrit Hornstra
Email: Gerrit_Hornstra@nl.ibm.com
Telephone: +020-5133940

SPS offers the broadest geographic coverage by one ICT services company in the region. Clients’ train-
ing and technical certification needs are addressed through a dedicated Education & Training Business
Division operating to the highest international standards. Services of this division are offered to assess
the ICT professionals' understanding of various technologies, design educational programs and profes-
sional tracks, and conduct standard educational programs on a regular basis. The Education &
Training Business Division’s goal is to teach professionals how to use products to their fullest func-
tionality.
Web Site: www.synergyps.org
Contact: Ms. Estrella Macarro
Email: spaininfo@synergyps.org
Telephone: +(34) 91 383 69 30

Advanced Network Information, Inc., is the premier certified Cisco Learning Solutions Partner
delivering the latest training on IP Telephony solutions. ANI’s Cisco certified instructors are recog-
nized nationwide as experts in Voice, Security, and other networking technologies. For over 9 years,
ANI has been the training partner of choice for many Fortune 500 companies, as well as many Cisco
business units and internal departments. 
Web Site: www.ani-training.com
Contact: Lynne Rubin
Email: Lrubin@ani-training.com
Telephone: 408-244-2046 ext.109 or 1-800-998-5411 ext.109

As a leading inter-networking firm, our systems engineers and IT professionals designed and supported
complex enterprise-wide networks and trained customers how to become self-sufficient. If your
organization is seeking Cisco Career Certifications or education in a variety of specialty areas such as
Security and IP Telephony, learn from the best. We invite you to see why our instruction is consistently
rated above the industry average.
Web Site: www.ascolta.com
Contact: Matthew Emmons
Email: Memmons@ascolta.com
Telephone: 949-477-2000 ext.300

ANI Training — San Jose, CA

Synergy — Spain

IBM — Netherlands
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U.S. and Canada

Ascolta — Irvine, CA



Automation Research Systems, Ltd. (ARS) is an ISO 9001 certified information technology (IT)
solutions firm that is also a Cisco Learning Partner. With headquarters in Alexandria, VA, ARS
provides a full-suite of Cisco courses to include the core certification tracks as well as specializations
such as security. In addition, ARS complements its instructor-led offerings with E-learning and remote
labs.
Web Site: www.arslimitedtraining.com
Contact: Manon Latta
Email: Mlatta@arslimited.com
Telephone: 703-824-6222

CCI focuses on the technologies of IP Telephony/Convergence, Storage Area Networking, Optical
Networking, and MPLS.  We have designed and developed over 30 courses for Cisco Systems during
the last eight years including four out of the seven courses that make up the Cisco CCIE Voice recom-
mended training curriculum.  We provide technical expertise to our courseware delivery and have
developed the tools and processes to provide our customers flexible, customized solutions to meet
their specific training needs.  Our customers are deploying mission-critical highly technical solutions
and they trust us to ensure that deployment is done properly by providing just in time, high quality
training services to support those deployments.
Web Site: www.ccitraining.net
Contact: David Mantica
Email: dmantica@ccitraining.net
Telephone: 301-565-0138 ext.6032

CTT has developed a set of education services to specially support the process of training and
developing professionals from channel partners and distributors to end users of Cisco technology
products and services. Accelerated programs for professional certification, instructional programs for
specialization in communications service support, development of business profiles, E-learning and
sales of technology services are some of the products that CTT provides.
Web Site: www.ctteducation.com
Contact: Gerardo Guarino
Email: ciscotraining@cttusa.com
Telephone: 305-499-9035

Element K is a leading provider of training solutions for information technology and business skills serving Fort u n e
1000 companies, universities, government organizations and individuals.   Element K’s integrated training solutions
f e a t u re instru c t o r-led courses, self-paced tutorials, vLabs®, a comprehensive re f e rence library, professional cert i f i c a t i o n s ,
and dynamic interaction with experts and peers.  Through a broad network of Sponsored Organizations, Element K
can deliver Authorized Cisco curriculum on the Web and in the classroom, wherever or whenever you need it. 
Web Site: www.elementkcourseware.com/certification/cisco_so.jsp
Contact: Kate Flanagan
Email: ciscoILT@elementk.com

Automated Research Systems, Ltd. (ARS) — Alexandria,VA
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CTT USA — Miami, FL

Convergent Communications Inc. (CCI) — Silver Spring, MD

Element K — Rochester, NY



Telephone: 1-800-434-3466 ext.8820
GigaWave Technologies is an authorized Cisco Learning Partner that provides training services on the
Cisco Aironet Wireless product set. GigaWave Technologies offers innovative wireless networking
workshops for IT professionals who want to know how to design, install, sell and secure high
performance Wireless Local Area Network (WLAN) and bridging technologies. 
Web Site: www.giga-wave.com
Contact: Carter Burke 
Email: carter.burke@giga-wave.com
Telephone: 210-375-0085 ext.102

Global Knowledge Canada is the country ’s largest Cisco Learning Solutions Part n e r, offering a full suite of Cisco cer-
tification and specialization courses.  Our Blended Learning Solutions™ p rovide Cisco authorized and verified cur-
ricula, complemented by our pro p r i e t a ry IT courses and delivered through live instru c t o r-led learning both in a tradi-
tional classroom and over the Internet, as well as through self-paced E-learning and Live labs. Global Knowledge
Canada also offers onsite training with courses customized to meet your immediate business needs.
Web Site: www.globalknowledge.com/canada
Contact: Kent Clapham
Email: Kent.Clapham@globalknowledge.com
Telephone: 613-254-6538

Global Knowledge’s Blended Learning Solutions™ combine vendor-authorized and customer
proprietary content with Global Knowledge-developed curricula delivered through virtual classroom
E-Learning, self-paced E-learning and traditional hands-on classroom learning. The company offers
complete IT education program management solutions, including enrollment, assessment, progress
tracking and certification. The company’s software products division offers an extensive portfolio of
E-learning performance support and training development tools.  
Web Site: www.globalknowledge.com
Contact: Chuck Terrien
Email: chuck.terrien@globalknowledge.com
Telephone: 919-460-3254

IBM IT Education Services, a business unit of IBM Global Services, is an authorized Cisco Learning Solutions
P a rt n e r.  Specific to authorized Cisco training solutions, we offer a wide range of custom, integrated learning solu-
tions – from classroom to E-learning with remote lab capabilities – enabling customers to optimize utilization of their
Cisco networking technology.  Our global offerings include not only education on Cisco routers and switches, but
v e ry focused specialization in areas such as IP Te l e p h o n y, Security, Wi reless, Storage Area Networking, and other
e m e rging Cisco networking technologies.
Web Site: www-3.ibm.com/services/learning/
Contact: Dianne Young
Email: fdyoung@us.ibm.com
Telephone: US/Canada: 1-800-IBM-TEACH (1-800-426-8324)

International: Web site will direct individuals to local registration information globally.

GigaWave Technologies — San Antonio,TX

Global Knowledge — United States — Cary, NC

Global Knowledge — Canada — Ottawa and Toronto, Ontario

IBM Education Services — Atlanta, GA
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Information Management Services, Inc. blends practical, real-life experiences into the classroom
curriculum to enhance a training environment lead by some of the most recognized and respected
instructors in the industry. The company’s Systems Integration and Consulting Services complements
the Training Services as IMS instructors have consulting and training experience.
Web Site: www.imsinc.com 
Contact: Cheryl Johnson
Email: cjohnson@imsinc.com
Telephone: 404-329-6260

KnowledgeNet provides a complete E-learning offering for Cisco’s Associate, Professional, and Expert
certification program featuring award-winning E-learning expert-led and self-paced training products.
Additionally, KnowledgeNet provides a full offering of Cisco Specialization courses (provided in our
unique E-learning formats) for telephony and security products. KnowledgeNet’s proven E-learning
offerings have been used to train thousands of Cisco and Cisco Partner System Engineers.
Web Site: www.knowledgenet.com
Contact: Marie Brittain
Email: Marie.Brittain@knowledgenet.com
Telephone: 408-315-4042

SmartCertify’s self-paced courses for Cisco certification include 24-hour online mentoring, hands-on
exercises, Test Prep exams, and a certification GUARANTEE! SmartCertify is a division of SkillSoft,
a Cisco Learning Solutions Partner.
Web Site: www.smartcertify.com
Contact: Kim Cardinale
Email: kcardinale@smartcertify.com
Telephone: 727-724-8994

CCTI is a premiere provider of high-end technical training classes for IT professionals. We have over
10 years of experience delivering authorized training to clients around the world. We offer the full
curriculum of Cisco Enterprise courses in support of CCNA® and CCNP® certifications as well as the
Cisco Security and Cisco Voice over IP courses. CCTI has gained recognition as a specialist in IT
security and Voice over IP deployment. Our staff are experienced and highly credentialed with over
50% of our instructors being CCIE®s. Our experience is a key factor in turning your potential into
performance. 
Web Site: www.ccti.com
Contact: Sherrie Kroman
Email: sherrie.kroman@us.ddls.com
Telephone: 1-800-569-1894 or (303) 741-2284

Information Management Systems, Inc. (IMS) — Atlanta, GA

SmartCertify Direct — Clearwater, FL

KnowledgeNet — Scottsdale, AZ

Sunset Learning/CCTI — Denver, CO
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Tech 2000, Inc. is an authorized Cisco Learning Solutions Partner that is focused on interactive con-
tent and blended delivery training. We have been creating and customizing training programs and
products for our customers for more than a decade.  Tech 2000 will work with you to identify your
specific business requirements, translate them into learning objectives for your workforce, and cus-
tomize the program to meet and achieve those requirements. As part of our continuing mission to
meet the diverse needs of an ever expanding industry, Tech 2000 is pleased to be one of the first
CLSPs to offer the Sponsored Organization program, bringing Cisco authorized training to more cus-
tomers, on more advanced platforms, every day.
Web Site: www.t2000inc.com
Contact: Eileen Cotton
Email: eileenc@t2000inc.com
Telephone: 1-800-433-1482

ToolWire (formerly Logilent Learning Systems) is the leader in live hands-on training for Cisco tech-
nologies. ToolWire provides over one hundred 90-minute hands-on lab scenarios that access live
equipment in a self-paced anyone, anytime, anywhere format. Enterprises and learning organizations
use LiveLabs OnDemand in 109 countries to build IT skills faster and less expensively in both E-
Learning and ILT environments. ToolWire is an authorized Cisco Learning Solutions Partner (CLSP)
and offers LiveLabs for the complete Cisco CCNA v2.1 and CCNP v2.0 certification suites.
Web Site: www.ToolWire.com
Contact: David James Clarke IV
Email: DClarke@ToolWire.com
Telephone: 925-997-7579 or 925-299-2000 ext.299

Tech 2000, Inc. — Herndon,VA

ToolWire — Pleasanton, CA
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