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CopepxaHue

= BuptyanoHoe pabodee MecCcTo

= Cisco Unified Personal
Communicator

= Cius
= TenedoHbl 89XX, 99XX
= Cisco UC Integration for MOC

* MoburnbHbIE MPUIOXEHUS
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BupTtyanbHoe paboyee MmecTo
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OCHOBHbIe PbIHOYHbIE TeHAEeHLUMN

= 40% kopnopaTtueHbix PC OyoyT BMpTyanusnpoBaHbl
kK 2013* rogy

* PbIHOK BMpTYyanbHbIX paboynx (HVD) pocturHet 49
MUNIMOHOB WTYK* K 2013 roay

= [TouTn nonoBuHa (45%) nonb3oBaTerien oxuaaroT
Buptyanusauuio bonee 50% cBounx yCTpomncTB
OocTtyna B onwxkanwine Tpu roga*®

* Gartner Group
** ESG Research



BuptyanoHoe pabo4yee mecTto

= Peub naet o6 otaeneHnn nornyeckoro paboyvero mecra
COTPYyOHMKA OT pmandeckoro paboyero yctpomcrea

= Pusnyeckme ycTponucTea MoryT ObiTb pasHbIMU; NPUIOXEHNS
MOrYT ObITb pacrnosioXXeHbl B Hanbornee onTuMasribHOM MecTe
(B iokanbHOM unu yganeHHom LUOde)

= [locTyn K norn4eckomy pabovyemy MecTy (NPUNOXKEHNSM)
obecneynBaeTcs Yepes ceTb




T
3agava: oobeguHUTL BUpTYyaribHble paboyune
MeCTa U MUHCTPYMEHTbI A1 COBMECTHOMU paboThl

= besonacHOCTb AaHHbIX U = Bugeo un ronoc

MONNATIKM . MHTepaKTMBHOCTb

* HenpepbIBHOCTb / CKOPOCTb

" CHkenmne TCO = BbicOKkoe KayecTBO ODLLIEHNSA B

= /lcnonb3oBaHue peanbHOM BpeMEHM
NHAOYCTPUanbHbIX CTaHOapTOB
AT, rubkocTtb HAcTpoOmnKM Ans
nonb3oBaTeneun

» MoOWnnbHOCTbL

= BO3MOXXHOCTb BblOOpa cpeacTaa
KOMMYHUKaL M

_—

(SO oXo) ati®h

N

7™

Ctanpgaptbl UT OnbIT coBMecTHOM paboThbl
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YTO noHMmaeTca noa TepMuHoMm VXI
Virtualization Experience Infrastructure

Desktop Virtualization
Habop TexHonorum

End-to-End
ApxuTtekTypa

MNopoepxka
Rich Media /

VDI uc - Cisco

Virtual Desktop Enhanced - VX|
Infrastructure

Security

Ha3BaHua VDI: NPUIOXKEHNI]

POE /
OHeproadde
KTUBHOCTb




Cisco VXI

LlenocTHbIN noaxoAa K BUpPTyanusaumm

BupTtyanbHbin LIO[,
BupTtyanbHoe paboyee

NMPOCTPaHCTBO

CUPC | MS Office, = Video

CeTb C nogaepKom TEXHOMNOormm

BUPTYanu3auum
Paboune PTY H

YctpowcTea
KnueHt

Cisco VXI
'-—

Microsoft OS

Desktop Virtualization Software
CITRIX Microsoft

3

v}
a:

Hypervisor
cimRix AUNIEIC] Microsoft

S
S
e

(@O

BusHec-
nnaHLweThbl

ToHkne
W‘I KNMUeHTbl
. - )

Cius

JrocucTema TOHKUX
KNUEHTOB

iy, "

E———————— 7/

— o o D D Em Em

’
- S S S B BN B S S EEE BN B B B S e e S E——,,

< b
EavHbIM noaxon K BOMpocam ©e3onacHocTH, yrnpasrieHnda n aBTomMmaTtun3auunin=
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MHHoBauuna Cisco pewaeTt 3agavy

VDI + Bngeo + ronoc

OnTnMmmnsaumst 4OCTaBKM MeanNanoToKoB

Loa
Citrix XenDesktop

TepMUHanNbHbIA NPOTOKON
NMonb3oBaTennb 1

VieAnanoTok

L

BHOHOK A
(31P)

2= . h
@ B80HOK

(SIP)

CuCM n-}
=K

ARAMAK
@ BOHOK

n

n

SBOHNOI ‘
:d "~

: W T >

VieAnanorok

TT——— TepMUHanbHbIN NPOTOKON

L

-

+ Megna
-

1 MoToK

Rpio 6ne 0y mem GRrarfeRa A v

oyay
= [onoc/Buaoeo npoxoguT Becb

MyaseR0 4G v pdparser ¢

I'IpOI'paMMHbIM KnueHTom” Ha

ABANEEHRIQ YBBUMMRRETE

py3ka Ha pecypcbl LLIOL n
KaHarnbl CBA3M
\/DI-koMmMmyHMKaTOp

" SOSHWHRSINPETIYR
ABEHBBRAMTSIHNETR PG00TH

BUPTYyalibHOUN MallNHbI

ToHKkum u
KINUeHT

VDI
KommyHunkaTop

MpenmyuiecTBa
= [lononHuTenbHasa 3agepxka

YMeHbLUEeHne ceTeBoro

" IBPTRE
CokpalleHune Harpyskm Ha LUO

MNooaepxka BUOEO BbICOKOM
YETKOCTHU

ToHkuM
KINUeHT

VDI

KoMMyHUKaTop Mcnonb3oBaHye MexaH3MOB

npuopuTesauumn ronoca/sngeo
~ (QOS, CAC)



Harpy3oyHas cnocobHocTtb VXI

TunoBble paboune npodannsl NpoTecTupoBaHHble HA UCS

OnepaunoHHas MamsaTtb
cucrtema

Windows 7 64b 1.5G
Windows 7 32b 1.5G

[MpunoxxeHungd Komnmeep

A2 Internet
& Explorers

UCS B200 96G 64 HVD
UCS B250 192G 110 HVD
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Jonrocpo4yHbI MTHBECTULMOHHbLIN NnaH VXI

UHTerpupo-
BaHHas
cucrtema
BUpPTyanu3aa-
LM padboumnx

MeCT

¥

Presentation_ID

'VXI kak
ycnyra

NoKosrneHue
TepMuHanb-
HbIX
KJINEHTOB C
pacLinpeH-
HbIMW Meaua
BO3MOXHOC-
TAMMU |

'YHuBepcanb-
OuHamunyec- HbIn VXI (He
Kas TONbKO AnA
BUpTyanbHas KOpnopaTueH
cpeaa bIX
(noBbIleHne Nnornb3oBarte
AOCTYMHOCTU €M)
pacnpepgenel

» HbIX CUCTEN
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VXI KnueHTbl
AnnapaTtHble n nporpaMmMHbie 0COOEHHOCTU

= [1lporpamHble
= VXI| HyneBown KInneHT
= PColP uuncer
= |CA/RDP peanusauus
= UC media outside display protocol

= AnnapartHble
= Power Over Ethernet (POE) reil
= [logoepkka ABYX MOHUTOPOB
= KnasuaTypa 1 MblLLKa

= BbIxog Ha MUKPOJIOH 1 HAYLLUHUKU
= 4 USB nopta

=

a

\\\\\\\\\\\\\\\\f

<<<<<<
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VXI knneHT Cisco — MHTErpupoBaHHbLIU
c IP-tenedpboHOM U aBTOHOMHbIU

» [Mogaepxka CITRIX XenDesktop
» [loooepxka VMWARE View

Moonepxka POE
OpauvH nopt Ethernet ana TenedoHa

40y

M TOHKOTO KIMeHTa s L /////////////////
= Hebonblloe yCTPOUCTBO, o | ////////////////
—

nogknto4vaemoe K IP tenedoHam |
cepun 89XX / 99XX |
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NMouemy Cisco VXI?

= AnpobunpoBaHHasa egnHas apxmTekTypa

= OTKpbITas aKocUCTEMA TEXHOOMMYECKNX
napTHepoB

= HoBO€ NoKorneHue yCTPOUCTB C NoALEPKKOU
TEXHOSIONMN BUPTYyanusaunum u COBMeCTHOM paboThl

= CokpalleHne CpoKoB Bo3BpaTa MHBECTULINIA MpW
BHEAPEHUN TEXHOMNOIMA BUPTYyann3awmm




Cisco Unified Personal Communicator
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Cisco Unified Personal Communicator 8.0

= O6wmm ob3op

" ApXUTEKTYypa peLleHns
* OYHKLUNOHASIbHbIE BO3MOXHOCTU

= Cisco Quad

Presen tation_ID 16



e
CtpaTterusa pasBuUTUA KIMMEHTCKUX MPUSIOXEHUN

ANA COBMECTHOMU paboThl

ObecneyeHne egnHoro paboyero NnpocTpaHCTBa HE3aBMCUMO OT
MCMOSIb3YEeMOrro KIMEeHTCKOro NpurioXXeHUsa n ycTpoucTaa gocrtyna

ApyXecTBeHHbIN, YyHUBepcaribHbIN, UHTYUTUBHO
NOHATHbLIN NONb30BaTeNIbCKUN NHTEepdenc

*EAVHbIN, Nerknim B NCnonb3oBaHUN NONb30BaATENbCKUN
NHTEepdEeNC ANs Bcex cpeacTB BU3HEC KOMMYHUKALWUA 1 CPEACTB
COBMECTHOWN paboTbl
= BecwoBHas UHTerpauus yHUpMUMpoBaHHbIX
KOMMyHVIKaLIMI7I B VIHd)paCprKTypy npeanpuaTmnsa

*HTerpauus cpeacTs KOMMYHMKaALMM Kak CETEBOrO cepBuca B
paboyee OKpyxeHune

v'IP TenedoHus kak B BUAE annapaTHoro teriedoHa Tak U B BU[
nporpaMmMHoro TenegoHa

v'Visual voicemail
v'Enterprise Instant Messaging

v'BcTpoeHHas nogaepkka Bugeo
v'ObecnevyeHne MOOMNBHOCTM U KOH(bepeHLCBA3N
v'VIHTerpauus yHMuLUmMpoBaHHbIX KOMMYHMKaLMIA B OPUCHbIE
NPUNOXEHUS

* OTKpbITOCTb U MacLITabMpyemMocCTb

*OTKpbITblE CTaHAAPTLI 06ecnevmBaOT BO3MOXHOCTb NPaKTUYECKU
HeorpaHM4YeHHON NHTerpaumm n pyHKLUMOHaNbLHOro paclUMpeHUs

Presentation_ID 17



TunoBas kapta B3anmopgencteus CUP 8.0

Unified Personal
Communicator 8.0

Unified "
Communications :
Manager '
s
= call
" P— ’* control =
isco Unifie e -
Mobile v 2 "
Communicator Cisco Unified Client Jabber APIs
Services Framework Jabber Werx
CUAE Plugin
XMPP
Rich, native
£ Federation to
Expert g e REX
Advisor Q .I / %
o Cisco
4= Contact : N
Center Jobper-

7 IEM.
Dual Protocols Cis% pC 7.1 MS Exchange Moot
cBr Calendarin
*XMPP " _ webex (MAC support) ~~@i€ndanng |\ & Presence
*SIP/SIMPLE  Unified MectingPlace/ Federations

WebEx, OCS, IBM,
Jabber XCP, GoogleTalk

Presentation_ID
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Apxutektypa Cisco Unified Client
Services Framework

Cisco Unified Personal 3" Party EIM
WebEx Connect Communicator (Sametime & MOC)

(&) Personal Communicator = O X

[

Cisco Unified —— e ' Vmail™ TF Directory] History
Framework -

Cisco Unified

Infrastructure
Services

Presentation_ID .



Cisco Unified Personal Communicator 8.0 pEEsass

= Basunpyetcs Ha TexHonornu Cisco Unified Client
Services Framework (CSF

[MonHodyHKUuMoHanbHas nHterpauus ¢ Cisco UC

BcTpoeHHasi nogaepxka ronoca, Buaeo, Bab
B3aNMO[EVICTBMSA, BU3yanbHOW rOfIoCOBOM NOYTHI,
MOMEHTasIbHbIX COOBLLIEHNI 1 cepBMCa NPUCYTCTBUSA

[Mopoaepkka cTaHAAPTHbBIX KOAEKOB AMS LWMPOKOMNOSIOCHOIo
ronoca n HD Buaeo

dyHkumoHanbHocTb Click-to-Call/IM n otobpaxeHune
ctatyca npucyTcteus B npunoxennax MS Office
= [logaepxka npotokona Jabber XMPP
PaclumpeHHble BoamoxHocTn Presence & Enterprise IM
Point to Point, Group Chat, Persistent Chat
Offline IM capabilities

NorvpoBaHuWe YaTta Kak Ha CTOpoHe cepBepa Tak U Ha
CTOPOHE KIeHTa

B2B n B2C Presence & IM pegepauus
= HoBbI yHUGUNUMPOBAHHbLIW AM3alH

= [logaepxka Windows XP, Vista, Windows 7

Presentation_ID

File View Contact Help

Maureen Vild \
© Available ~

Search

» Alpha Team
» ENG
> Galway

> General

¥ My Primary Contacts
Bobbie Carrick

e Available \' H

- Joshua Smyth A

° On the phone " i

& Lance Mcnelis @ i

On the phone

Active Conversation with Bobbie Carrick
=9 Bobbie Carrick

[l Bobbie Carrick \
PR © Available

24
= SpUTSTTTOTNTyUa N
No need to send much
Monday, April 26, 2010
s Mauraan Vild
1:09 PM
now? =

[pste  [sujet | Duration

B 2[4 o
A -
' lame

) © Homer Fletcher  Today, 1:06 PM Please call me back 0035 () |-

) © Brian McGrath Today, 12:11 PM (None) o115 () H

Q) O Jessica Taylor Today, 10:06 AM Do we have a meeting? 03 @ 8
i ) @ Horfer Fletcher oday, 837 AM We need to talk ASAP 0! u

) Jack frenton Yesterday, 10:11AM  (None) 0s3 @&

(oY Tor r obile nu SO

025 @
' Phi o Yesterday, 7:38AM  Need to cancel meetiny oes @)
X, Call Voicemail



Cisco Unified Personal Communicator 8.0
All-in-One MHCTPYMEHT Ans KOMMYHUKaLUn

'y -
&) Personal Communicator — -

File View Conta
‘ Ava Field \
% Available ~

Search O, Py
Alpha ieam

Bobbie Carrick
Available

e Joshua Smyth
On the phone
Lance Mcnelis
Offline, On the phone

e Mark Lenihan
Aw

ay

e Robert Barker
In 3 meeting
Louis Costello
Do not disturb
Denice Braveone




Cisco Unified Personal Communicator 8.0

@ Personal Communicator

File View Contact Help
[ ] Maureen Vild ‘.

¢ Available >
4 3 2. Wctopusa obweHus/MIHankaTop nponyLeHHbIX
’ Bbl30BOB — OTKPbIBAETCHA NO HaXaTUHo

1. CrnncoK KOHTaKTOB U rPYnMn — cCopTMPOBKa Mo
cTatycy unm umeHu

» Alpha Team
» ENG
> Galway

3. HomepoHabupaTtenb

» General

¥ My Primary Contacts

Bobbie Carrj -
® Available 0 \’
. Joshua Smyth A
© On the phone N i
~. Lance Mcnelis

N
® Offline, On the phone " i
Mark Lenihan
Away

Robert Barker
In 3 meeting

4. Tlouck B gupektopun/IHTennekTyanbHbIN

MOUCK— OKHO NCMONb3yeTcs Kak anga noucka/
nobaBneHnsa nonb3oBaTenemn Tak n Ansa Beoaa
Homepa Habopa

5. CTaTyC NPUCYTCTBUSA — LBETHbIE UKOHKU U
YTOYHSAOLLNN TEKCT

® Louis Costello
Do not disturb

- Denice Braveone
° Offline k

6. doTorpadumn

7. Tepekntovartenb Ansa ynpaBneHns annapaTHbIM
NN NporpamMMHbIM TenedgoHOM

Presentation_ID

22



Cisco Unified Personal Communicator 8.0
CTaTyCbl 4OCTYMHOCTU

© dessi Conssinie = CTtaTtycbl JOCTYNHOCTU — arpernpoBaHHbIE€ COCTOSIHMS,
e S e 6asvpyoLmecs Ha MHdopMaLMK O Nonb3oBaTene

"Maureen Vild ’\_
. Available

© Busy On the phone (Off hook)

® Out to lunch, back at 1 @ Away (No keyboard action)
® Do not disturb In a meeting  (Outlook calendar appt)
: Busy (Manually set)

Out of office...
Custom Status ‘ Do Not Disturb (Manually set)

Bobbie Carrick

Available .

- Joshua Smyth O Offline (Logged OUt)

On the phone

~. Lance Mcnelis
Offline, On the phone

= TekcCT cTatyca (Hanpumep, “Ha BcTpeye” koppenupyet ¢
kaneHgapem Outlook)

Away

-, Robert Barker
In 3 meeting

= CTaTycbl AOCTYMHbIE AN YCTAHOBKM BPYYHYHO

Louis Costello
Do not disturb

-, Denice Braveone
Offline

Busy unu nonb3oBaTtenbckoe coobuieHne

a
S 4
° @
- Mark Lenihan W n
g |
~ 8

Do Not Disturb — cootHocutcs co ctatycom Ha HacTornbHOM
TenedoHe

Out of Office — offline unun nonb3osaTensLckoe coobLLeHne

O6meH ctatycamu ¢ TpetecTopoHHuMu XMPP
KNUeHTamm

Presentation_ID 23



Cisco Unified Personal Communicator 8.0
[Touck B gupeKkTopum

@ Personal Communicator .= o X

Fle View  Contact te'p = [lonck B gupektopun & NHTennekTyanbHbIn
Maureen Vild ‘
D ¢ Available ~ L6 I-IOMCK

— Mowck B KOpNopaTMBHOM KaTarore
©

Mark Bryant

Available ‘.
Maureen Ross ‘.
Away

[MoMCK N0 MMeHW, HUKY, TeriePOHHOMY HOMeEpPY

Search Corporate Directory MHTeﬂﬂeKTyaﬂbeIVI NMOUCK — NMONCK B CIINCKE

' ”Byzb'“gcﬁf‘“ KOHTakTOB 1 nctopmmn 100 nocnegHUx pasroBOpoB
cipele Larmc

Available
. Joshua Smyth
On the phone

\

[o6aBreHne KOHTaKTa nepetackuBaHnem

=

~. Lance Mcnelis
Offline, On the phone
- Mark Lenihan
Away
- Robert Barker
In 3 meeting

Py

Bo3MOXHOCTb No npaBon KHOTKEe Bbl3BaTb OKHO
KOMMYHUKaLUnn C nosib3oBarteriemMm He nobaensasa ero
B CMMMCOK KOHTAKTOB

Louis Costello
Do not disturb

-, Denice Braveone
Offline

Beog TenedoHHOro Homepa Anst BbIMOSIHEHUSA
3BOHKa

Do B o

~ ) ~

1a(8| 4085551234

Search results from contacts and history

4085551234 is not in your contact list
or history.

| Call 4085551234 |

Search Directory

Presentation_ID 0 tugene O'Connor . 24




Cisco Unified Personal Communicator 8.0
[lobaBreHne KoHTakTa

@ Personal Communicator .= O X

[loGaBneHne KOHTaKTa He U3 KoprnopaTUBHOIO

: KaTtarora
Edit Contact...
View Profile... Ctrl+l
Search Directory..  Ctrl+ShiftD = [lobaBneHne KOHTaKTa anga oobneryeHms
Move to Group > KOMMYHMUKauum
Copy to Group
—— = OOMeH cTaTycamMu NPUCYTCTBUSA U

MOMEHTasbHbIMWN COOBLLEHNSIMU CO CTOPOHHNUMN
cucremamu (ncnosnbadysa npotokon XMPP vnnu
denepaTnBHbIE OTHOLLEHUS)

First Name: I Sally

A\

b=
. l Nickname: ISaIIyM I

| Add photo | For display on your contact
list and other locations.

Last Name: I Mae I

Bobbie Ca
Available

Title: |

= Bkritovaet IM agpec

Company: |

Address:

= B0O3MOXHO OTNpaBuTb 3anpoc Ha NOATBEPXKAEHME
KOHTPONS cTaTyca NpucyTcTBua n obmeHa
COOOLLEHNAMU

Work | |08 555 1234

|
|
!
|
|

i Add phone

Email: I smae@gogo.com

= [lob6aeneHue gpotorpadpum

Incoming Call

Sally May = [1pn BXoOALWEM 3BOHKE KOHTAKT byaet
8 (work) i noeHTUuUnpoBaH cornacHo BBEAEHHOW

NHdopmauum (BKrovasa potorpaduio)
25



Cisco Unified Personal Communicator 8.0
YaTt

= Point-to-point 4aT ceccuu | - Tyl
@ loisHeadon | & @ ° +

OkKHO ¢ 3aknagkamu

Tuesday, Apnl 20, 2010

BbIHOC 3aknagku B oTaenbHOe OKHO

NcTopusa obeHus

Louis Headon
Q Good Afternoon, Maureen 12:39 PM

Ob6uweHne B nNpeablayLLUnX CeECCUSX
oTobOpakaeTca Kak uCTopus

Maureen Vild

. Hi there, do you have time to talk about the 1239 PM
LIVE preso?
Louls Headon

Q Sure, feel free to give me a call 1240 PM Isd

Yar, Kak C BHYTPEHHUMU, TaK U C BHELLHNMN
XMPP knuneHtamm

A~ @ ©-
= [pynnoBon 4at ' — ]
5= maureen vild Group Chat -0 X
[epeTackMBaHNEM KOHTaKTa B OKHO T iy e Grosp ot
cyLiecTtsytoLlero point-to-point yata (g ¥ & +
co3faeTcs HoBbIW Unu gobaensieTcs B e on Maureen oo | @ hweme )
YHaCTHUK K yXXe CyLlecTByoLemMy e etk 2 b;ﬁbb“c"k L
rpynnoBoMy 4varty about the LVE presc? @ Bobbie Carrick
© Sure, feel ree to ive me a call 1240pM
= W3 okHa point-to-point, rpynnosoro u persiste
YyaTa eCTb BO3MOXHOCTb:
OcyLwecTBuTb ayamo unun Bngeo 3BOHOK
CTapToBaTb Web KOH(epHLMIO "4' o«
Presentation_ID




Cisco Unified Personal Communicator 8.0
Persistent yat

= Tonbko UC knueHTbl MOryT 6biTb MHTErPUPOBaHbLI B KOMHATY

&) 89023223 .
O persistent yata

A® View Contact Help
Chat Ctrl+1

cal Corten = CospaHne HOBOW YaT «KOMHaTbI» (MOCTOAHHO CYLLECTBYIOLLIEN)

Call with Video  Ctrls
Start Meeting Z

I'IepeTaCKMBaHme KOHTaKTOB B KOMHaTy, 3afaHne nmeHu, 3anpoc Ha
BKJTHOMEHNE KOHTaTKOB

Options Ctrl+Shift+P o

—— = KomHaTta HarnoMuHaeT rpynnoBOW YarT, HO CyLLeCTBYeT 0

o MOMEHTa SIBHOrO yaaneHus
» My Primary Contacts = YYyacCTHUKM He BolleLine B KOMHaTy oTobpaxkatoTcsl cepbiM
» Personal Contacts LBETOM
» TMEs - -

= [1BOMHOE HaxaTune rno3BONSsIET BOUTU B KOMHATY

¥ Chat Rooms

aries pteam = ctopusa obueHns otobpaxaeTtcsa ans BCeX y4acTHUKOB BCe

BpeEMS
maureen’s team chat
maureen’s team... ‘g’ ;::J:;:am chat Chat Room
_ 2 4
- - . S0 @+ = © e - @

Use my Cisco 7961 for audio o Merenvis gy

Allow particip: i Maureen Vild
4~ 0 © others . closed then reconnected. That is  1:22°M
‘ ‘ [ 1vite ][ Cancel | very cool
J A~ @ ©-
Presentation_ID [




Cisco Unified Personal Communicator 8.0
McTopusa obLueHuns O

File View Contact Help

Maureen Vild «~
= VIHOMKaTop NPOnyLLEHHbIX ﬂ Do Not Disturb ~
obpalleHnn

Sl voice messages

= Bxopawme, ncxoasawme,
NponyLeHHbIe BbI30BbI

- Bmsyaanaﬂ roynocoBagd rno4yTa
¥ | Duration

NHTerpauns ¢ Unity n f - LouisPatt (Wo.. 5/24/2010 11459.. 00:00
Unity Connection

:14.. 0211

Mopaepxka IMAP
LLInppoBaHme coobLueHnin

npOMprIBaHMe Yyepe3 AUHaMUKAN

rl K ~ Louis Patt (919... 5/24/2010 11:45:5... Message from Louis Patt (...

* ctopua yat obLeHns

& Bryan Moor (8... 5/20/2010 8:20:16... Message from Bryan Moor...

Jlerko BO30OHOBUTL 3aKPbITYIO
YyaT Ceccuto

= Victopus obueHusa un 4yat
XpaHATCA NoKanbHO

5/24/2010 11:32:3...

® O ArikaFlerse 5/24/2010 8:34:56... ‘

B 6 JjoshuaPratt 5/21/2010 2:33:19 2.,

= [locTosiHHOE oTODpaxeHue
cTatyca npucyTcTeums

Thomas Sells
Hi Maureen, I see you are in DND, can you call me when available?

Presentation_ID



Cisco Unified Personal Communicator 8.0
[ onocoBble KOMMYHMKaLWK

B pexxnme nporpammHoro teriedoHa perncrpmpyetcsa kak SIP

yctpouncteo Ha Unified CM

[MNopnepxvBaeT CTaHOApPTHbIE ayANOKOOAEKN

= G.711

S L

= C komnpeccuen - G.279, iLBC

= |lnpokononocHbein - G.722, iISAC

Hauny4ywee ka4ecTBO 3BYKa

[nHamunyeckasa peakunda Ha N3AMeHeHMe MNMoJioCbl NMPOryCcKkaHnA

MNogoepxka wudpoBaHmMsa curHanbHOWM MHopMaunm n Mmeana gaHHbIX

Moonepxka SRST

Presen tation_ID
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Cisco Unified Personal Communicator 8.0
OcyulecTBrieHmne 3BoOHKa

= Haxatue npaBou KHOMKOW Ha KOHTAKTe

e vies G = lcnonb3oBaHMe BbiNagaroLero MeHo Ang onuum
n Maureen Vild | , 3BOHKA

@ On the phone ~

@ Personal Communicator

- Active Conversation with Bobbie Camick
Search

» Alpha Team
» ENG
> Galway

Add Video to Call Alt+5Shift+V
Send an Instant Message Ctrl+Shift+3

Start a Meeting Ctrl+5Shift+5
> General Conference With »
¥ My Primarv Contacts Transfer To 4
Chat ‘ Hold Call Contact... Ctrl+F
pak cal
. N ‘ +14085023192
Joshua Call with Video 3 Mobile <how Full Screen Alt+Shift+ F
On thel  Start Meeting i oth e -
. | ar Do Not Show Local Vide
. Lan;el Edit... : Video Settings...
Offline|  view Profile... Connection Statistics
Mark L
A\: L Move to Group End Call Ctrl+E
y Copy to Group 4
. Robert| = Bblbop HOmMepa TenedoHa
Inam¢ View Conversation History
LouisC  Remove = OcylwecTBrneHne 3BoHKa No ABOVIHOMY KITUKY
Do not aiswiro

Denice Braveone
Offline
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Cisco Unified Personal Communicator 8.0
Buoeo

— = [logaep)kka BUOEOCBSA3N B PEXNME
> nporpamMMHOro 1 annaparHoro TenedoHa

= [logaepxka kogeka H.264 AVC

= [logaepXuBatoTca paspeLleHns
Quarter Common Intermediate Format (QCIF)
Common Intermediate Format (CIF)
Video Graphics Array (VGA)
High-Definition (HD)

= [I3MeHeHne pa3amepa OKHa BMNoTb A0
R Viovreenvid P— MONHO3KPAHHOTO peXxmnma

Bobbie Carrick In conference
Work
Thomas Sellers In conference
Work

— 0) ¥

= WHTerpauyuda c cuctemamu BUaeoKoHdepeHumn

= Bo3MOXHOCTb B3anmogencteusa ¢ TelePresence
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Cisco Unified Personal Communicator 8.0
[loooepxmBaemble Kamepbl

= Client Services Framework nmeet BO3MOXHOCTb paboTtaTb ¢ nodbimm USB
Bugeokamepamu, nogaepxmsarowmmmn USB Video Device Class (UVC)

= Yctponctea UVC mncnonbayoT cTaHAapTHbIE ApanBepa onepaunoHHON CUCTEMBI.

= Cisco VT Camera lll USB
Buaeokamepa.
ObecneumnBaet
Ba3peLueHV|e 720p. imeet

Mera-rnMKCenbHbIN

ceHcop n obvekTus Carl
Zeiss C PMKCUPOBaHHbLIM
JPOKYCHbIM pacCTOSAHUEM.

Cisco Tandberg
PrecisionHD™ USB Camera
obecneuynsaeT HD Buaeo
OunsHec-kavecTBa.
MopopnepxuBaeT paspeLleHne
720p, 30 KagpoB B CEKyHAY.

o

HD*

HD*

Logitech QuickCam Microsoft Lifecam Cisco Unified VT HekoTtopble
Pro 9000 Camera ll NHTErpupoBaHHbIe

. . kamepbl (Lenovo, HP
HD Buaeo BbigBUraet onpeaeneHHole TpeboBaHms K annapaTtHow nnatgopme and Dell)
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Cisco Unified Personal Communicator 8.0
[NobasneHne Web koHdepeHLnn

* HaxxaTmne Ha Start Meeting no3sBonsieT Ha4aTb ceccuio web KOHcpepeHumm
3 ntoboro yart okHa

N3 okHa aKkTUBHOroO ayamo/Buaeo pasrosopa

.
| O unicate Anytime, An' re, on Any Device
—
e -
. '
& 208 es (3) * Improve collaboraton wih I, presence, vizea. chck ¢
maureen vild Gr... ’ mo.ar«midGcoupChn 7 SFY e e e
els e 1] i oo Jd s N |
< 1. ]
o e oy
Cisco h

| T
= HaxkaTtne npaBon KHOMKU Ha KOHTaKTe U BbIOOpP
\&vv@bex

@ e

“Start a meeting”

= YYaCTHUKW NOMny4vaT CCbINKy AN y4acTusi B KOHdEepeHLnn
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Cisco Unified Personal Communicator 8.0
VIHTerpaumsa c npunoXxXeHnsamu

Outlook - Crartyc goctynHocTu, Click-to-X

O H9 6«9 )= Presence and C2C in Outlook 2007 - Message (HTML)
2y

\3

SharePoint - Ctatyc noctynHocTu, Click-to-X

Home > Document Center > Documents > Test Document > Yersion History

Versions saved for Document.rtf

All versions of this document are ksted below with the new value of any changed properties.
Delete All Versions | Delete Minor Versions
No. ¢

0.3 $/13/2010 9:29 AM

dfied B See Comments

Gordon Brown © 29.8K8

0.2 4/30/2010 11:04 AM
0.1 4/30/2010 8:25 AM
Title

Angela Merkel @

New Product Document ation

Gordon Brown @ ~

29.8kB
<1¥B New Product Information

Gordon Brown - Out of Office

Message
= = = E RS . o 3 || 84 ring
[ f Dm -~ x Sy .= & safelists ~ | f
SRESNEERT ] = & == 2 i
Reply Reply Forward R, call ~| Delete Move to Create Other Block =] Not Junk Categorize Follow Mark as
to All Folder~ Rule Actions~ || Sender - Up~ Unread | k3 Select
Respond Actions Junk E-mail (] Options ] Find
You replied on 5/5/2010 6:40 PM.
From: © Maura Vild (mvild)
To: ) BobbiePratt (bobbpratt) ; Joshua (ichae)
Ca ® Louis Martin (imart) Joshua Chae (jchae) - Offline
Subject: Presence and C2C in Qutlook 2007

* Presence shown for those inm
e Click to call accesses CUPC cont

0409

Free for ngxt 8 hours

Office: MBL WRKR

Call Joshua Chae (jchae}

Send Mail

Reply with Instant Message
Reply All with Instant Message
Tag for Presence Alerts

Additional Actions

Browser — Click-to-call

||

Call Joshua Chase (jchase)

Call Work -14089023526

Call Mobile -162622469
22 callall..

Add or Change Phone Numbers...

“ead the Corporate Social Responsibility report to learn
How Cisco is connecting people to educational
opportunities, reducing environmental impact, and
Increasing sustainability.

Go Now

Cisco Systems, Inc.

170 West Tasman Dr.
San Jose, CA 95134

r c x €ay | &% http:/fwww.dsco.com/web/about/findex.html ﬁ - [;T' ® G
Worldwide [change] LogIn | Account | Register
il I 1 | h
cisco Search
Solutions Products & Services Ordering Support Training & Events Partner Central My Cisi
About Cisco

Copy
Select All

Search Google for "(408) 526-4000"
View Selection Source

Call with Edit...

Download all with Free Download Manager

Download selected with Free Download Manager

3 Free for ngxt 8 hours

L) VewMySRe...

Gal Gordon Brown 0]

Send Mol

Beply with Instant Message

Addrional Actions y

&Y Addto Outiook Coptacts
Outlock Properties

o%

ameHeHune cTaTyca OOCTYNHOCTH
oTobpaxaetca B SharePoint

@ Personal Communicator

4% My Site
Sinkinmay ' Profée

| © MaureenVild
8|

File View Contact
n Maureen Vild \{
‘ Do Not Disturb

Search| @ Available

Help

Get Started with My Site v Myl @ be back at 1:45

E * Describe yourself and help other: Bol &
| View Al Ske Content :‘:geﬂllfv the people you know and| A: © Busy

3 Profile * Upload your picture to help other Do Not Disturb

* Detals = Cust th by add ) [

» Links Site e s page By adding of On Out of office.. | ¥
= Colleagues * Learn more about My Site and seql g Lar £4it status menu...

o e Offline, On the phone ™
® Memberships RSS Viewer Marl | anihan - Im

Note: Click to “X” 3HaumT BbIOOP 13 ABYX ONUMIA AN KOMMYHUKaLWA — 3BOHOK Ui 1M
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Cisco Unified Personal Communicator 8.0
Heobxogmmble KOMMNOHEHTbI

CepBepHble KOMMOHEHTbLI&
PexXumbl paboTbl KInnMeHTa

= Cisco Unified Presence

= _LDAP v3 coBMecTumMmbIn B nications
cepBep e

= Cisco Unified
Communications Manager

= Cisco Unified
Personal Communicator

= Cisco IP Phone
(onuMoHarbHO)
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Cisco Unified Personal Communicator 8.0
OnunoHanbHble KOMMNOHEHTHI

CepBepHble KOMMOHEHTHI Unity Gonectic

= Cisco Unity nnun Unity
Connection

Onsa Visual Voicemail

= Cisco Unified MeetingPlace
Ona Multi-point video*
Ona Web Conferencing

= Cisco Unified
Videoconferencing

na Multi-point video

*Tpebyetca MeetingPlace 8.0 HMS
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Cisco Unified Personal Communicator 8.0
B3anmoaeuncteue c TelePresence

*720p/30 fps @ *1080p/30fps
*G.722 r - > *AAC-LD

"H.264 *H.264

MXE Server

cupC \@T l@ <4000
(SIP endpoint) @ /
x3000 @
+=
'Y

Unified CM

1. CUPC (x3000) 3BoHUT Ha CTS (Cisco TelePresence System) (x4000)

2. Unified CM’s mapwpyTtusmnpyet 3soHok x4000 Ha MXE (Media Experience
Engines)

3. MXE yctaHaBnuBaeTt HoBoe coeaunHeHne Ha x4000
4. Communications Manager mapwpytunampyet 3BoHOK x4000 ot MXE Ha CTS

5. Coep,MHeHme YCTaHOBMNEHO — TPaHCKOAMPYET MeaManoToKu

eeeee tation_ID
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Cisco Quad
Bceobbemnowasn nnardopma Aons COBMEeCTHOU paboThl

Seftings  Sign Out 7_ 'éll's'éloh ‘F KOpI'IOpaTVIBHbIﬁ
npodann

Watch List —
_ Alpha / EFT meeting Minuteg ™ ECP
Click to . Jan 11 You edited a post - Leon Baranovsky

‘s 7 Overall Sprint Status 1/15 - Sprint 7 " available

"kicking the tires" on vM 1/22 - Spri
Ca", IM, Meet tolisln?m?e- :;stoogeliver Sprint grtlg .

| myview | myoutook | myvoicemail | icoogie | Facenook | cEc | managementcentral |

KopnopaTtuBHasa
couunanbHasa ceTb

Bnorun, Wikis,
F Popymbl

My Calendar

Wednesday, January 13
13 4 Previous Next »

[ . ~ - N @)
Farsheed Tari 11:00 to 12:00 PM - P\ EFT Pipeline Review

available

12:00 to 1:00 PM - GWD

ommunity
‘'eam Space

TME Responsibilites Nithya Vijayakumar —
Jan 07 Keith Chambers edited a post ) vailable s

ECP Technology Focus Areas: Keith: Co

Storage) Application Delivery, deployment Lauren Hasenhuttl

balancing, ACE, WAAS) ECP OS Monitorin ) . H
vailable s
£

J

Weekly ECP Architecture Review

Hosted By: Murali Sitaram

- Fram

~
)

Pricing models ) Vishnukant Varma
Jan 06 You said available

<

As an enhancementto our pricing model,
approach where we mark users "inactive"
months. We should start with the standard

Suresh Subramanian

ECP Policy @

Jan 05 Vishnukant Varma faverited a post Joseph Khouri )

How does Cisco do Policy? Cisco aquired a company called Securent a jkhouri

few years ago. Securent provided a software solution for implementing DIRECTOR.ENGINEERING {Find more)

enterprise policy. To find out what th;

ThuJan 14 4:18AMUTC+0000
= Go to Profile |Open Profile in new window

ECP Alpha Oracle Migration Is
Completed, Please Do S

ECP PM Team Meeting 1/5 €@
Jan 05 Paul Russell edited a post

Joseph Testwants to be your Confirm
friend

n3v 02 squeq 3 boy

ol O » B0 [0 BIoUTs [OPsU
N 1N 99U 1 :18¥IW'NLC+0000
" UoqIcsgiou2 X

susLbL2e |

LOK EMCIMEEBIMG (E1UG LIOIS)

20|NjIow Lok Wb|s Uil DIBEC
9 liponky
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UMHHOBaUUOHHbIe peweHusn Cisco B
obnactn u3HeC KOMMyHUKaLUW

VIDEO

= 802.11 Wi-Fi High-definition video
NaHHble 3G/4G Cisco TelePresence Interop
Bluetooth Adobe Flash

Voice, video, unified Virtual Desktop
messaging

Conferencing
= Presence & IM

TOHKME KIMNeHTHI
Cloud computing
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3HakomMmTechb Cisco Cius

Presen tation_ID
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JocTtynHoCTb B N0boe Bpemsa B NOOOM mecTe

802.11a/b/g/n Wi-Fi ons BHYyTpMKOprnopaTMBHOM CBA3U 1 JOCTyNa
N3 NyonUYHLIX ceTen

Cepsuc nepenaum gaHHbix 3G/4G

batapes — 8 4YacoB HopMarnbHOW paboThbl

[lok-cTaHUMA Ha cTone
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HD Buaeo Ha Cisco Cius

[Topooepxka ctaHgapTta H.264

[Tooaepxka BMaeo BbiICOKOU YeTkocTn 720p

Bsaunmopeuncteue c Cisco TelePresence

BcTtpoeHHas kamepa

,D,Ba HE3aBNCUMbIX BUOEOBbLIXO4a

Virtual
L o

Video Out

ﬁ HDMIIDlspIay_f

USB/BT

- Knasman@/
Cius ;7

/

MbiLb
Presen tation_ID 44




Cius — TexHUYeCKMe XapaKTepUCTUKMN

“‘* n £ o :

B e = Nt = _ B

]
Cisco

Pres

Kamepbi:

®dpoHTanbHasa(720p 30 fps HD
video)

Teinosada(5 MPixel image,
VGA video)

Audio:

AAC-LD, AAC-LC, HE-AAC,
MP3, WAV, G.711, G.722, G.
729, iISAC, iLBC

Video:

H.264/AVC 720p 30fps encode
+ decode

Adobe Flash video
Sensors:

Accelerometer
Ambient light sensor

Battery:

CmeHHas — oo 8 yacos
DabOTHI
45



[JoK-CTaHUUA - TEXHUYECKNE XapaKTepPUCTUKHU

BTpoOeHHbIe:

= Pasbem ang
NOOKITHOYEHUS
BHeLWHero MMKpodooHa
N gUHaMuKa

= HD ayauo guHamumk

= USB 2.0 nopthbl (Tpwn)

= DisplayPort ™ 1080p
BUOEOBbLIXOA

Presen tation_ID
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TenedoHbl 89XX, 99XX
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- 000_0__00000000_]
MynbTumMmeanuHble bu3Hec-tereoHbI

MHoronnHeunHsole TenedoHbl C NPOABUHYTbIM (DYHKLLMOHANIOM
NPUNOXeHUN AN COBMEeCTHOU paboThl, BKNOYarLWwme NoTOKOBOE
BUAeo, ABYXCTOPOHHee Buaeo, nogknroveHne Bluetooth, SDIO n USB
noptbl, Java muanetobl, XML npunoxeHna n Web 2.0 6poy3sep.

HoBbIn aAn3an, HoBbIN MHTepdenc n HoeBoe BocrpusiTue.
AByxuBeTHbLIN Kopnyc (0enbin nnu YepHbin) U ABa BapuaHTa TPyOOK.

Bce nmerot GigE noptbi; 9900 cepus nognepxuBaet ctaHaapt 802.3at
NMoppepxmnBaerca HoBas Buaeokamepa Cisco

8900 & 9900 Cepuun
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HoBbIu An3anH U HOBOE BOCMNpUATUE

il

O%07/2007 12203 pm

~ Jessica Taylor
v

& AN Galls

& Tom Willis
Kathy Miller

Kathy

' L 4l o
New Car Forward AF Redial CalrBack

ceceec

TexHn4yeckn HOBbIN AN3anH

alraln
cisco

“oai072007 12030m | (408) 555-4567

TERERIEEEY
sesenasens

) Jessica Taylor

» Frank Jones
LAl Calls “ (a08) 555-1234

u_ Tom Wilks 3 (123) 555-7890

-~ Kathy Miller
:( Bob Mobile

Soaw Detais

HoBbIN CeHCOpPHbLIW 3KpaH
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e
Cisco IP TenedoH 9971

lNMpuBnekaTenbHbIU KACTOMU3NPYEMbIN BUA,:
» 14cwm, 24 bit CeHcopHbin LiBeTHOM LCD
» BbIOOp UBETOB M CTUNEN TPyOKun

NMpocTon n ynobHbIN B UCNONb30BaHUM:
= 12 [MporpammMupymbix (pyHKLUMOHASbHbIX KfaBuLLU

= Haubonee ucnonb3yembin chyHKUMOHaN hMKCMpPOBaH Ha
KnaBuwax Kopnyca (yaepxaHue, KoHdepeHUUA, nepeBon)

= Wi-Fi; Bluetooth u USB rapHutypa

 NMoppepxka Buetooth, USB n SDIO ycTtponcTtB (bya.)
= XML, Java Muanetsbl

= JIByXxcTOpOHee BUAeo

= VGA noTtokoBoe BUaeo

PYHKUMOHANIbHOCTb:
» lllnpokononocHoe ayano
SIP curHanusauus
NMutanne Power over Ethernet (802.3af n at)

* PeXXum aKoOHOMUMU ANIEKTPO3IHEepruum

Presentation_ID



USB Kamepa

Moaynb USB Kamepbl — oAMH 13 akceccyapoB paboTaloLwmx ¢
Cisco IP Tenecdonammn 9971 n 9951. KognpyeTt Bnaeo curHan
Kamepbl 1 NO3BoONsAEeT Tene¢goHam ocyLecTBNATb
ABYXCTOPOHHIOKO BUAEOKOH(pepeHLuUIo.

= H.264 Koaek |
" pa3pelleHune i

VGA npu 24k/cek;
CIF/SIF npu 30k/cek

2 Meranukcensi aBTo
hOKyCHbIN-CEHCOop

USB nuTtaHune
LiBeTa 6enbin U YepHbIN @

51




HoBble moaynu pacwupeHusa (KEM)

=36 nporpaMmmMupyemMbiX NMHENHbBIX/GYHKLUMOHASbHbLIX KHOMNOK HA MOAY b
=18 domsnyeckmx kHonok. KHonka Page 2 onga gononHuTtenbHbIX 18 KHOMOK
*[‘pacmnyeckunin, KOHTpacTHbIN uBeTHON LCD aucnnen 480 x 272 nukcenemn
=CBeToamogHasa nHaukaumsa coCTosiHUA BbI30Ba
*PexXnm 3KOHOMUM NEKTPOIHEPTNU
*HacTeHHbIN MOHTaX
=3OnekTponuTaHue

802.3at — nutanme no Ethernet

802.3af — TpebyeTca otaenbHbIN 6MOK NUTaHMA

OBa BapuyuaHTa NOAKIMHO4YeHUA:

TpaanumMoHHbIN — NpAMOe BKoYeHNe B TenedoH
KabenbHbln — noakntoyeHne npu nomoLum kabens

KEM c 9971 KEM c 9971
KEM
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O0630p IP TenecdoHoB 8900 & 9900 cepun

8961

9951

9971

802.3at POE Oa
GigE nopTt Na
USB Aa
Bluetooth Oa
Wi-Fi Aa
SDIO Aa
NMoTokoBoe BMAaeo Ha Ha Oa
2-CcTOpOHee BMAeo Oa Oa
Pa3smep 3kpaHa 5” VGA 5" VGA 5.6 VGA

CeHCOpHbIN

INMnHnn

MHoOronmHemHbIN

MHoOronmHemHbIN

MHoOronuHemHbIN

Moaynb
paclumpeHus

1

2

3

Presen tation_ID
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3905 CKOpO AOCTYMEH K 3aKa3y
3amMeHa aHanoroBbIX TenegoHoB

= NMopaepxkKa ToNbKO 6azoBoro hyHKLUMOHanNa
SIP

= PogHasa nopaepxka CUCM 8.6, coBmecTMMOCTb
¢ CUCM 7.1.5 u BblwWwe
= 128*32 LCD-gucnnen 6e3 noacBeTKU

* [MoaaepKKa NOMHOro aynnekca npu rpOMKOwU
CBSI3U; Y3KOMNOJSIOCHOe ayaAuo

= YoobOHasa noacrtaBka nog tenedoH
= Knasuwu gns: Hold/Resume, Redial, Transfer

= BcTtpoeHHbIn 10/100 nop kKommyTaTopa Ans
noaknoveHus MK

= HoBbI onumoHanbHbIN 3.3V ONOK NUTaHUA .qnﬂ
noakn4yeHus tenedoHa Ha cTeHe e

= |EEE PoE Class-1 (<3.84BT)
= OpueHTupoBo4Hasa ueHa / Analog UCL
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Cisco UC Integration for MOC
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CtpaTernsa opraHmsauum pabo4yero mecTta

Cos3pgartb YHUdmumpoBaHHOe paboyee MecTo, paboTatollee oanHaKkoBO
BHE 3aBMCMMOCTM OT BblOpaHHbIX MONb3oBaTeNeM NnpuUnoXeHnn nnu

YCTPOUCTB

Bo3amMoOXHOCTbL BbIOOpa
* [lpoaykTbl Cisco
 PacnpepneneHHble ceTeBble cepBUCHI
* [lpoaykTbl ApYyrmx KOMMNaHUn

7 HTerpaunoHHblieé BOSMOXHOCTU

 TenedoHsbl, BUAEO, MOBUNbHbIE
NPUNOXEHNS, NHONKALMA NPUCYTCTBUA,
KOHTaKT-LEHTP

* KVcnonb3oBaHne cTaHOapPTHbIX
NPOTOKOSOB

e TexHonormm Web 2.0

dokKyc Ha HaBblKax Nofib3oBaTerien
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Apxutektypa Cisco Unified Client Services Framework

Bryan Morris Onthe hore
T o Q=
- y Nan
o ter et ! ® Adam Iser
b
Recent Contacts / -
« Galmay I 3 l [Z] bored;o
= . @ Adsiah Mttor  Avalatle 3~y ... ® Christopher Forsythe

—— _ = @ iy k) A o M- _‘ @ David Clark
- = = S Y 8 etiey ety

—_—— = e B © Jorge Salvador Caffa

L. 3 @ Wchele Corcannon  Ina meeting - x @ Nelson Elhage

——————— - @ Mchale Mabar Fovadable O o Ywam ’ d

—_— = @ P Bustace Inactwe o e .
—y—— y @ Qo Tharg (garcha)  Avalatle ® E R

———— = @ Thonas Lanbert fovadable o R

e —— = Jobe Houaton lamyy © S Sndanen !
s —t—— = ——— l
- ad CRORERCR o i .
SR e —

< == o —
.
~ Cisco -
= gn
3rd Party EIM Unified Personal Cisco

: Developer &
Microsoft/IBM  Communicator Quad Phone |nt:;fa:§regDK

q Audio “"Video ' Vmail Presence Conf Directory History h
¥ &
» u e 2=\ A\ O
3 < oo |~

Cisco Webex
Connect

'Cisco Unified
Client Services
Framework

Cisco Unified Calling Conferencing

Infrastructure History Services Messaging
Services
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[1n3anH Microsoft
Dual Forking + Remote Call Control (RCC)

MOC
Client

Cisco IP

HepocTtaTtkm

PSTN RTP
Gateway Media A
* HaCTpouKa
I g, .OCS B pexume
a 7 “.Enterprise * ynpasleHune
R Phora”e V0|céw| WHTerpauum

Pres.énce

............ ¢ YNATC * nogaepxka

Fork Call * HaBbIK
nosib3oBarenen

.to CUCM

Mobility Remote
Destination

SIP Trunk (for Media)
.-4‘------------
"......l,',!..-.-........

¥ Mgt;,;,;y Remote SiPF runk (for Presence)

Destination

<5

CM
Mobility
Unified

Communications
Manager

* CTOMMOCTb

Dual
Forking

LT VR, SRPNPPPT ’ : Fork Call
. ~ to CUCM

‘f
e ] " ad

Unified Presence
Server (RCC Mode)
Cisco IP

M
Phone oc

Client
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[nzanH Cisco

MOC
Client

Cisco IP

lNpocToTa
OCS YCTaHOBJI1EeHNA

B pexume Bbl30Ba

PSTN IM u

Gateway
OauH HomMepHOWN
nnaH

NHankaums
COCTOSAHUA NUHUU

Presence

B

OCS Sarver
Office

Communications
Server

aboHeHTa

Unified
Communications
Manager

Cisco IP

Phone
Presentation_ID

Client
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Cisco UC Integration™ gna Microsoft
Office Communicator 7.1

= [1oNHOCTBLIO MHTErPUPOBAHHBLIN
Chris Collins On the Phone nporpamMmMHbIn TenedoH

] InLondon Office

Office Communicator

= Ynpaenenue |IP tenedoHom Cisco

4 Recent Contacts

Contacts from recent conversations.

= KavecTtBeHHas nepenaya ronoca u
NpMBbLIYHOE ynpaBrieHne

4 Engineering Team

@ Dawn Davis Available
Ed Eastern Offline
Freda Fletcher Offiine

= OTOobpaxeHne coctosiHus TenedoHa B
Microsoft Office Communicator

= YBeJOMIIEHME O BXOASLLEM 3BOHKE U
BO3MOXXHOCTb NnepeHanpaBeHns
Bbl30Ba

Active Conversations
: .. Conference \\
am 01:24:49

¥ Participant List

Alice Adams In conference
Default Number

Y Bob Banks In conference

= 3BOHKM U3 NPUSTOKEHUN

= VcTtopus BbI3OBOB

), Default Number

=

= JlocTyn K ronocoBou noyrte u
yBEOOMIEHNA O HOBbLIX COOOLLEHNAX
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Cisco UC Integration™ gna Microsoft
Office Communicator 8.0

OcHoBaHHasA Ha cTaHAapTax padbora HenocpeacTBeHHOo 3 MOC

—_

_6_ v Office Communicator - X

q Bryan Morris on the Phone ¥
7
El 7wpe anote (i)~

v

b 4 [N

HoBble BO3MOXHOCTU

= LlnpokononocHoe ayano n BUAEO BbICOKON YETKOCTH
C MCNoNb3oBaHNeM CTaHAapPTHbLIX KOOEeKOB

Active Conversations -

Alice Adams %
00:00:08 (Work)

= WHTerpauyusa ronoca, Bngeo u
web-KoHepeHUnI

= Visual Voicemalil

= [loppnepxka SRST

@ Michelle Concannon In a meeting
@ Michelle Maher Available

n p en Myl.l.l, ecTBa Q ) Patrick Eustace Inactive

@ Qian Zhang {gianzha)  Available
= [lpmBbluHble ans nonk3oBatenen Microsoft Office @ Thomas Lambert Avalable

Communicatgr cnocobbl paboThl ¢ © John Houston Away
MYNbTUMEANNHBIMN BO3MOXXHOCTAMM

= Bornee npocTas apxuTekTypa ynpasneHus
MYNETUMEONNHBIMU BbI30BaMW

= 3awmTa HBecTuumn n cHmkeHne TCO

= BkntoyeH B nmueH3um CUWL Standard,
Business Edition n Professional
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Cisco Unified Communications
Integration™ agna MOC 8.0

= [laHenb pPaClUNPEHHbIX KOMMYHUNKALUMNOHHDbIX onuum Tenepb BKIIKOHaeT
cHETHNKN rnponyLweHHbIX 3BOHKOB U NOJ10COBbIX CoO0LEHNN

= OKHO aKTUBHOIo pasroBopa Tenepb obecneumBaeT AOCTYnN K
doYHKUMAM ynpaBneHna Buageo n web-KoHpepeHUnsamMu.

» Takxe OOCTYN K 3TUM PYHKUMAM MOXHO NOMYy4YnUTb NMPU HaxaTum
NpaBoWn KHOMKN MbIn Ha KOHTakTe MOC

4 My Team
@) Alice Adams Inactive

() Ed Easter ) Send an Instant Message
4 Accounts &

Chris Colli 3 share N
® Dawn Da =1 Send an E-Mail Message

Freda Fle
Kevin Ker: %
4 Outlook Con
J +353910

1 +353910

Ej Send a File...

@ Place a Call

@ Place a Video Call

Alice Ad : D prarker@) @) Invite to Share-Only Meeting
ice ams ¢ . )
00:03:50 (Work) 5 =
View Contact Card Alt+Enter
1D: Bob Banks Copy Ctrl+C
OKHO aKTMBHOrO pa3roBopa Righ; cllck menuA

62
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Cisco UC Integration™ for Microsoft Office Communicator
Co3gaHune KoHdepeHUUn

Office Communicator

@ Bob Banks Available
£
Bl 7voe anote )~

Type a name

* BbIOOp HECKOSBKUX
KOHTaKTOB A1 CO30aHUS
ad-hoc koHdepeHUnK

* Recent Contacts
4 My Team
W Alice Adams Ayail~bi—
@ Ed Eastern

4 Accounts
Chris Collins

Dawn Davis Offline
® Freda Fletcher Blocked
Offline

“tive Conference Call
Kevin Kershaw

4 QOutlook Contacts
| Sarah Smith

| Robert Royal v Participants
) Peter Parker Presence unknown Bob Banks

> Other Contacts W Work In conference

Alice Adams

£ <
@ Ed Eastern Waiting to join
’ Work [ Call l'] [Remove]

In conference

il ID: Bob Banks (3001)

&> ) 2
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Cisco UC Integration™ for Microsoft Office Communicator
UcTopusa KOHTaKTOB

Conversation History

Number Date M
« ' Bob Banks Inactive +35391003001Today 4:11 PM CTO p VI ﬂ KO H Ta KTO B
@ Alice Adams Available  +35391003000Today 4:11 PM M ' ft
¢ ) Bob Banks Inactive +35391003001Today 4:10 PM D'O CTy rl H a B I C ro S O
@ Alice Adams Available  +35391003000Today 4:08 PM Oﬁ' C . t
¢  Bob Banks Inactive +35391003001Today 2:36 PM ICe O m m u n ICa O r

@ Conference Available  +35391003000Today 2:36 PM
¢ ) Bob Banks Inactive +35391003001Today 2:18 PM
@ Alice Adams Available  +35381003000Today 2:19 PM
« ) Dawn Davis Away +44208824400Today 2:18 PM tlook . m x
@) Bob Banks Inactive +35391003001Tocay 2:18 PM s Hal Type a question for help =
@ Alice Adams Available  +35391003000Today 2:18 PM  Reply to All (3 Forward | 85 W | (% Send/Regeive = (& | [{) Search address books = | @) e
| Call,, ~ Direct Dial: Type number, press Enter to dial v
Mail « ||[a Conversation History I Lo V] ¥l «
I_I On b30 BaTen b M O)‘I(eT Favorite Folders A ICIIck here to enable Instant Search ] »
nonyq aTb MCTOpM I'O = g B3 ) subject Participants Dire... Received \'d I: °
| 9
(=) Date: Today L o
KO HTa KTO B ] H a pﬂﬂy C A ] Outgoing Conversation with Mi... Mike Redding Wed 3/25/20.., g
M CTO p M e m LI aTO B B v ] Outgoing Conversation with Mi... Mike Redding Wed 3/25/20..,
| Incoming Conversation with i, olly Blue Wed 3/25/20.., i :3
O utl OO k | Outgoing Conversation with 38... Unknown Wed 3/25/20.., Z
] Outgoing Conversation with Mi... Mike Redding Wed 3/25/20.., :
3
(=) pate: Monday S_
| Missad Conversation from Mike .., Molly Blue tdon 3/23/20... -1 :
ineoming Convarsation with Mike Redding v
Mike Redding =
Sent: Wed 3/25/2009 §:54 Add §-
..... Tor Molly Blus =
=
d Pl %
== Conversation Duration (00:02:06)
o Calendar
tel:+14085715674
8=/ contacts tel:+14088580444
Presentation_ID tel:+14445483764
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Cisco UC Integration™ agna Microsoft Office Communicator
Buaeo Bbicokon 4YeTkocTn B Bepcum 8.0

*Bnaeo3BOHKN N BUOEOKOHMEPEHLMN BbICOKON YETKOCTMN.
CoBMeCTUMOCTb CO BCEMU APYrMMU BUOEOYCTPONCTBAMMU
Cisco, Bknto4yasi Telepresence.

Active Conversations

. Alice Adams
(8 | 00:05:47 (Work)
v Active Conversations ALl A
8 Alice Adams
18 | 00:03:50 (Work) .
AN A A

F )
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Cisco UC Integration™ ana Microsoft Office Communicator
Visual Voicemail

= Bepcus 8.0 Tenepb obecneumBaeT nponrpbiBaHNE rofioCOBbLIX COOBLLIEHMI
HenocpeacTBeHHO U3 nHTepdenca MOC.
= [lonb3oBaTenb MOXET yrnpasnaTb npoueccom (CtapT, naysa, cTon...).

= Bo3MoOXeH OT3BOH a6OHeHTy no npaBoﬁ KHOTMKE MbILLN.

= BO3MOXHOCTb (punbTpaumm coobLieHnin (HoOBble, CPOYHbIE, 3@ CEroaHs,
BYepa....)

Conversation History

Voice Messages (19)

S o o) === Ecnu Visual
o From Date Subject Duration \E . .
_ _ @ |- voicemail He
=) Michael Murphy (81384... 8/21/2009, 4:29... Message from Michael Mu... 00:00 ! ) L
=) 1 Michael Murphy (81384...  8/21/2009, 4:22... Message from Michael Mu... 00:00 :b: HacT poe H ’ TO
\))] 860695104 (860695104) 8/11/2009, 5:59... Message from Unknown s... 00:00 ’ VI Cn On b3yeTC:ﬂ pe>KV| M
Q)) QOulmide Smith (81384711) 8/7/2009, 4:56 PM Messz '\ Place a Call (81384702) pa 60Tb| Be pCM VI 7 . 1 .

Mess @« Place a Call with Video (81384709)

. Send an Instant Message
Conference With El

Mark as read

872382447 (872382447)  7/24/2009, 5:51...

View Contact Card

Delete
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Cisco UC Integration™ ana Microsoft Office Communicator

Web-KoHdepeHUUU

3anyck Web-
~ Meeting Place
KOHPEPEHUMN EE _— . 7% 8 Bx
npsiMo BO Bpemst || s, ‘
3BOHKaAa o RRR :

Add Video to Call Alt=Shift+V
Invite to Share-Only Meeting Ctrl+Shift+5
Conference With
Transfer To
Hold Call Ctrl+H
Park Call Ctrl+P L :‘

Invie To: 4% Conference Cal A | 7.XOn Prem 7.x,8.x SAAS

Share-Only Meeting End Call Ctrl+E

= Bepcua 8.0 nogaepkmBaeTt paboTy ¢ cuctemMamu
MeetingPlace nnn Webex ansi coBmecTtHon paboThl C
OOKYMEHTaMM.
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Cisco UC Integration™ gna Microsoft Office Communicator
Cymmupys ckasaHHoe, UC Integration 8.0

obecneyuBaert..

... BO3MOXXHOCTb MOJTy4YUTb CEPBUCHI
yHUnumpoBaHHbIX KOMMyHUKauuu Cisco
HernocpeaAcTBEHHO Ha KOMNbIOTEpe
nonb3oBaTens

... COBMeCTUMOCTb CepBUCOB MIHOBEHHOW
OTNpPaBKU COOOLLEHUN U yYeTa AOCTYNHOCTU
oT Microsoft c ronocoBbiMu U BUgeo
WHCTPYMEHTaMM C UCNONb30BaHNEM eAUHOMN
cucTeMbl ynpaBaeHus BbizoBamu ot Cisco.

... 4OCTYMNMHOCTb apeHAO0BaHHbIX
cepsucoB Webex

... 3alUTY MHBECTULMM B CyLleCcTBYyOLUEe
o(pUCHbLbIE NPUNOXeHUA

... ynpoweHne KOMMYHUKaLuNOHHOMN
aApPXUTEKTYpPbl U CHNXKEHUue obLen CTOMMoCTHU

BnageHus

Presentation_ID

fa ™\
| 1] Microsoft Lync S8 = |
What's happening today?
Bryan Morris &~
' Available ~
i Office ~
) 7> 0
o™
~ to o
Find a contact /-
Groups Status Relationship =
4 Frequent Contacts
F'Ei]cf"', contacts are automatical yadaded 10 This
4 All Contacts (0/3)
Andrew Brown - Offline
Heather Paunet - Away
John Harrison - Offline
LA R J
™ O E £ i
e ——e— D
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MoOunbHblE NPUNOXEHUS
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OOuwee HanpaBneHne pa3BUTUA
On3Hec-KOMMYHUKaUnn

[enoBoe o0OLLeHNe Bce Yalle BeaeTcs BHe TpaauLMOHHOro oduca

[enoBasa cpena TpedyeT OT noaen NoBbILLEHHOW MOBUBEHOCTH
41% pa6otHukoB B CLLUA 20%+ BpemeHu HaxoaaTcs 3a npeaenamm paboyero mecta !
23% coTpyaHukoB npegnpusatuin B 2012 rogy 6yayT MOGUIbHLIMA 2

PacnpocTpaHeHne MobUnbHbIX YCTPOUCTB U NPUIOXEHUN

28% CcOTpyOHUKOB NCMOSMb3YIOT CBOWM CMapTdOH Kak OCHOBHOM
pabounii TenedoH 3

YcnoxHaeTcs OOCTYNHOCTb COTPYAHUKOB U BO3HUNKAKOT 3aTpyaAHEHUA B
ornepartnBHOM peweHnn AOesioBblX BOMNPOCOB

ExxeaHeBHO 36% COTPYOHMKOB HE MOTYT JO3BOHUTLCS
[0 agpecata (Konneru, napTHepa, NocTaBLLMKa) C NepBOW MOMNbITKK

YBenuyeHue pacxoaoB Ha MO6I/IJ'IbHyPO CBA3b

B cpenHem, 3atpaTbl Ha MobusbHYO cBA3b B 2008 rogy npeBbiCcMnu
pacxodbl HA TpPaAULWOHHbIE TenedOoHHbIe ycnyru °
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MoOunbHbIe NPUNOXEeHUS

= Cisco Mobile gnsa iPhone

= Cisco Mobile Solutions ansa BlackBerry
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Cisco Mobile 8.0

IPhone npeBpawiaetca B WiFi IP-tenedoH

= [onoc 4yepe3 LAN / WiFi
= [onoc 4yepes3 VPN

[MponoomkeHne pasroBopa npwu
3aKPbITUN NPUNTOXKEHUS

[lepenaya 3BoHka n3 WiFi B
ceTb MOBUIBLHOrO orneparopa

= [1BO:

BTopown 3BOHOK, KOH(bepeHUUS,
nepesos, yaepkaHue Bbi3oBa
NnapKoBKa BbI30OBOB.

&N End Call Show Actions

[onocoBon Habop =

KopnopaTuBHasi roriocoBasi novta

KopnopaTtmBHas 3anmMcHasi KHUXKKa
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ApxutekTtypa Cisco Mobile 8.0

[locTyn k KopnopaTtuBHbIM NpunoxeHnam yepes WiFi

a7

B oduce

Eann
/|SnEe )
oz IEEEEEER

cazm! _a——
/) "5 Unny
) (o) | m Connection

B xoT1-crnote

INTERNET
(SSL VPN)
Tonbko WiFi

Unified IP  Unified
Phones Communications
Manager

Microsoft AD
n Exchange

Adaptive

S = Unified
WiFi Appliance ﬁ MeetingPlace
Access hamid
Point

KopnopaTuBHble

NPUITOKEHUS N CEPBUCHI

YHUPULMPOBAHHBIX

KOMMYHUKaLNK
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NMNopooepxuBaemblie nnaTgopmMbl U
dyHkumm gna Cisco Mobile 8.0

= Cisco Unified Communications Manager 7.1(3), 7.1(5), n 8.0
WiFi TenedoH (Mopaepkka apyrux Bepcuin nnaHnpyeTcs)

[onocosas Cisco Unity Connection 7.0, 7.1, 8.0

Nno4yTa

BusyanbHas

ronocoBas Cisco Unity Connection 7.0, 7.1, 8.0

Nno4yTa

[onocoBomn Cisco Unity Connection 7.0, 7.1, 8.0 (npu ncnosnb3oBaHnu

Habop dpyHKuun Speech Connect)
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]
Cisco Unified Mobile Communicator

ans iPhone

LocTtyn K cepBucam yHUMPULUMPOBAHHbLIX KOMMYHUKALINN
Cisco ¢ Bawero iPhone

= KoprnopaTtusHbie cepBucel UC
[lonocoBagd noyrta (BMU3yanbHas)

Ilorn 3BOHKOB (MPUHATLIX/ 4 -
BbIMOMHEHHbIX/MPONYLLEHHbIX)

ot ‘?h?rles Holland . ©
3BOHOK Yyepe3 odmc E

Adam McKenzie . ... ©
YnpasreHue cepBuMcoM eauHOro
HOMepa

[Monck B KOPNOpaTUBHOM CNpaBOYHUKE

[lo6aBrneHne KopnopaTUBHbIX = o
KOHTaKTOB B MOKamNbHbIN CNPaBOYHUK

0:00 G——— - 006

, Call Back Delete

Join meeting:

= [lenoBble coBellaHUs o
[MpocMoTp KaneHgapsa coBeLlaHui ——

[TpocToe nogKnyeHne K cucteme
MeetingPlace (TeriedpOHHbIN 3BOHOK)

Cancel
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Apxutektypa Cisco Mobile Communicator

[locTyn Kk KopnopaTuBHbIM NpunoXxeHnam c iPhone

Fonocosas ceTb - 1COI
MOOUIBHOIo
oneparopa

ceE } H Unity
R >/ Connection

Unified IP Unified Microsoft AD

1
: Phones Communications n Exchange
| .} Manager

= e
il Unified

5 Internet
MoOGunbHbI onepaTtop

(nepegaya AaHHbIX)

MeetingPlace

Cisco Unified
Cisco Adaptive Mobility
Sequrlty Advantage KopnopaTusHble
Appliance MPUNOXEHNS U CepPBUCHI
YHUDULMPOBAHHbIX
KOMMYHUKaLUUN
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NMopoaepxnBaemblie nnatdopmbl U
dyHkummn gna Cisco Mobile Communicator

PYyHKUMU NMNoapnepxxnBaemasn nnartdopma

EligEnIsEs Cisco Unity 4.2, 5.0, 7.0, 8.0: Cisco Unity C tion 7.0
rOfOCOBAaS . I»TCg . ni Y 4.2,0.U, (.U, 0.U; ISCO Unli \') onnection /.U,
no4yta ’

Cisco Unified Communications Manager 4.x, 5.x, 6.x, 7.X,
8.0

Cisco Unified MeetingPlace 6.x, 7.x, 8.0 (Tpebyetc4
Microsoft Exchange)

Jlor 3BOHKOB

KaneHoapb
coBellaHunun




Cisco WebEx® Meeting Center gnsa iPhone
[NogkntoyanTech K coBellaHnam rae Obl Bbl HU HaXoaAUMUCh

K _I%l;]euwaano pa3paboTaHHOEe NpunoXeHne Ans
iPhone

= [locTyn K npe3eHTaumnsM, NPUNOXeHNSM 1 ApYrum
mMaTepuanam ¢ BO3MOXHOCTbIO aHHOTUMPOBaHWS

= BcTpoeHHble BO3MOXHOCTU A1 ayamo v Beb
KoHpepeHunn yepes 3G nnn WiFi

. !D,OCTyI'I K 3arnjiaHmpoBaHHbIM COBELLAHNAM C
IPhone vnu nogknto4yeHne no HOMeEpPY coBeLlaHnA

= Cnuncok Y4aCTHUKOB N BO3MOXHOCTb 4aTa

= Meeting Handoff:_ nepeBog aktnsHoro Web-
coBelaHusa WebEx ¢ iPhone Ha komnbloTep

OAHUM OBUXEHUEM PYKU

= [lepeBog ayamo-4acTtu coBewaHus c iPhone Ha
IP-TenedooH npu ncnonb3osBaHnn cepBuca
eMHOro Homepa

=  ABTOMaTM4YecKoe nepenogkntoyeHne — Ecnu
3BOHOK COpBarics BO BpeMs CoBeLlaHus, cuctema
WebEXx nepe3BoHMT BaMm cama.

MogpobHocTu:

Presentation_ID 78



Cisco Mobile Supervisor

Cisco Unified Contact Center Express ans iPhone
= MobunbHasi Bepcusa Cisco Supervisor Desktop

= [loBbllLIeHME NPOAYKTUBHOCTU TpyAda AN nonb3oBaTtenen
Cisco Unified Contact Center Express

= [IpoCMOTp OTHETOB B pearnibHOM BpeMeHUu Yepes iPhone unun
iIPod Touch

Team Selectio

Great Expectations

Integral Experts

0 Ager
Christmas Party Plannin ]
6CS0s 4 Agents

Hula Dance Class

Bar Mitzfah Planner

MoapobHOCTK: http://www.cisco.com/en/US/prod/collateral/voicesw/custcosw/ps5693/ps1846/ciscomobile_vds.html
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MoOunbHbIe NPUNOXEeHUS

= Cisco Mobile gnga iPhone

= Cisco Mobile Solutions ana BlackBerry
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BlackBerry MVS 5.0
OcHOBHble 0CODEHHOCTH

Makcumym BosamoxxkHocTten Cisco UC Ha BlackBerry

*#zBlackBerry

V- Work (Wi-Fi)
\\g
N.C 77

Help

Hold

Transfer My Number:
Move Call ga17
Enhance Call Audio on ..

Mute

Notes

New Call oss AN NTWK Tl

Call Voice Mail (Wi )

TenedoH ¢ nogaepxkon SNR

Activate Speakerphone !er o

» [logaepxka KOpOTKOMN Hymepaumn
= 1BO

= EAQnHBbIV ronocoBOW NMOYTOBBLIN
ALLNK

= 3BOHOK 4Yepes odhuc
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Apxutektypa BlackBerry MVS 5.0

Mopaepxka Wi-Fi 1 MobunbHbIX ceTen

Wireless
Networks

BlackBerry®
Smartphones
with BlackBerry®

®
MVS Client BlackBery

Smartphones
with BlackBerry®
MVS Client

Company
Firewall

BlackBerry®
Enterprise Server

Public Voice
Network
BlackBerry®
MVS Server
* Wi-Fi Access Point could be behind the company firewall or Cisco Unified s Data and Signaling Path
outside the firewall such as in a public hotspot. VPN CM and CME s Voice over |P Path (Wi-Fi and/or Wired)
access through the company firewall would be required. s Traditional Voice Path
Presentation_ID
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Cisco WebEx Meeting Center gnsa BlackBerry

nnn WiFi

[TPOCMOTP KOHTEHTA U
CnncKa y4aCTHUKOB

[TlpnBaTHbLIV U TPYNMNOBOU
yar

ABTOMaTN4YeCKoe
nepenoaknvYeHne npu
0OpbIBE COEANHEHUS

OS 4.6 nnu Bbiwwe Ha Bold 9700 & 9000, Storm 9550 & 9500, Curve 8900, Tour 9630
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Cisco UC Click to Call Widget
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Cisco UC Click to Call Widget
HoBble BoamoxHocTu Click to Call 8.0

CITRIX
XenApp ™

Presen tation_ID

MS Office Ribbon Click to call Icon
Mooaepxka Office 2010
MNogoepxka Windows 7

3BOHOK No komdbuHauum Ctrl-Alt-D,
Tel URI (RFC 3966)

[Mooaepxka BUPTyaribHbIX paboymx MecT
ana Citrix (XenApp 4.5, 5.0, 5.2)

Problem Reporting Tool (PRT)
Hosas ytunuta uHctannauum (MSl),

NHcTannaTop Nno3BosisieT BbibpaTthb
noaaepXXnBaemMble NPUIIOXeHNA

XpaHeHue napongd rnosib3oBartesnd B
3awmdpoBaHHOM Buae
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Bonpocbl u OTBeTbI
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Mb! xoTenu Obl y3HaTb Bawe MHeHue

[Noxanywucra,
3anosiHUTe aHKeTy

Presen tation_ID 87



NI
CISCO



