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Log In
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1. UBRL: http://www.cisco.com/do/pal
2. Login

/A partner Access onLine - Microsoft Internet Explorer provided by Cisco Systems, Inc. Ailll
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Partner Access onLine

“Our differentiating feature
. Prasident an is our fanatical approach to
customer satisfaction”

4
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Palmel s & Resener s
Certification Program Crverview:
Specialization Program Owverview:

Steps To Success Introduction

Log In to Learn More

Logln tg’AL Meed help? Try these resources:
MDgging in? SDRA
- Get Partner Atcess - Partner Help

- New User? Reaister
- Forgotyour Password?

Key Features & Benefits

s Provides partners with data collection systern at no cost

n Creates abilityto track trends and data ;l
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Parther Access Online ) )
_ — v1. Customer Satisfaction
CUSTOMER SATISFACTION FARTMER RELATIOMSHIP SPECIALIEATION _ end CUStomerS [HAol.
Overview | Send Surveys | Reports | Operational Metrics | User Access 2. Partner RelationShiD
Currently Viewing as: NET(’.:;EIE?EL% _ Pa[tn-er -Survey CAM
PAL Overview ¥3. Specialization
- M2} 220 |3t
Jump o a Section j SUI'\IBV
PalL Crverview
Customer satisfaction through Channel Fathers is a quanttative measure of Partner
Suppaortthat an end customer experiences. Cisco uses an independent cormpany to
survey end customers and obtain an objective customer saiisfaction score.
1. CUSt(llIler Satisfaction 1) Overview
ol 713 2] Send Surveys
3) Reports |
4) Operational Metrics
o) User Access
5
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[Customer Satisfaction] Overview
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Your Survey Requests Sent i} >> xl_-lx.“ LHQ:!E Gl_l‘—l._—()'" % T QAIELIEI.-

Total Responses from All Partners ]

Percentile Ranking within Country® A, H H H

Replies to the Surveys You've Sert (0 Total Reguests ) 1] ll:l—l‘_ﬁ_—?—[satls'rac_tlon ratlng]

Identified You as Their Identified Another Partner Hot Total 2] -I;}(e!asuergoll;lgtciﬂéle ]

Partner Partner Identified Replies =as S095 Orea

"Reaquires 30 Respnnses|Data?falid as of 20-Jul-2003 > : s 3] Rgal_l‘ Surveygl a¢

(Your Survey Requests Sent)

About Survey Responses 4] % %'é* 7_"’-5
Your Survey Requests Sent: [TOtal Responses from A" PartnerS]
These arethe end customers you have invited to take the survey. 5] EJI'tE“ g?ol
il USRI LRI s . [Percentile Ranking within Country)
These are the replies from the end customers you have invited to take the survey, regardless of
who they selected as their partner.
Identified You As Their Partner: 6] RBD"BS tO SUTVGVS YOU’VB Sent
Whentaking the survey, the end customer selected vou as their partner. _ I[I_EL.I Ilgm A°|-IL_|.8-|AOI %EII. Ié}g aJ_F
|dentified Another Partner: Identified You as Their Partner
‘F'gpeedr.ntaklngthesuwey.theendcustomerselected another partner name. The other partner was Survey% tél‘g _?_ HJﬁHOI Dartner?— leo'l
Partner Notldentlfied: el e herets identified Another Partner
thelr resuliscennoi be fssocisied wih ary partner, 1 Survey 22 2 11240] Ct= Partner0lS

AJEH
Total Responsas from All Partners: J = .
Responses received from end-customers invited to take the survey via multiple sources,
Partner-Sourced & Cisco Sourced Partner NOt Identlfled

: {® PartnerT MEHOIX] RUS HL
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[CSAT] Send Surveys
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O] At 2=01M error messageE 2| EULCL

Parther Access Online

CUSTOMER SATISFACTION PARTHER RELATIONSHIP

Owerview | Send SUrveys | Repors | Cperatonal Metrics | User Access

Currently Wiewing a= NETGIARMTICI=) Change
Feturn to by Wisw

Customer Satistaction Select Survey

11 MZES Survey 2UJI
2] HI=ot L= 0]0] 24
survey & 2|

4 Custamer Satisfaction 3] Survey ContaCt
Information &clotJ|

|._|umpt|:| a Section 7|

Resene vour end customer contact names now far

o any af the following:

= Send a Mew Survey
m Nigw Status of a scheduled ar Sent survey.
m Manage Survey Contact informstion {i.e. update email addresses).
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