Cisco SYSTEMS

CIOIEl AE

Cisco Unified CallManager Express 4.0

Cisco Unified CallManager Express 7} A2 AF2A0|LE X|AF AFRA! BHHof| HESH A|AT IP Z0| 2 Z2ZMA 7|52 M3s5tE =,
Cisco Integrated Service Router o] L2 ZTEEZ| Q= HEL|A AEXIE0| EF| AFH25t= IP Y ZL| 7|52 M35 SA7|Y
AIRAI0l M 4l SHA HB L AHO|M AS BEHE & Q&LICE Cisco Unified CallManager Express & Cisco I0S® Software &
AtE5He ©d Cisco Integrated Service Router & E5l|l H|€ & Ql 1ot FHME HFLIAO|M A|AEHIE 25E £ JASLCL

A 2L IP AFYA o)A A&} off =] Al o] A 2] Cisco Unified Communications A| 2812 Z A o] v} 3122 AR YA o] AS o] Lo
H ZH* SES AT, 3 e XP"L% z2hS 4= A b =94l & o F Ut} Cisco Unified Communications
XEZYQ = BE 119 272 93 53 &F 49l Cisco Business Communlcatlons Solution 2] 34 -4 2 2~ Yt} Cisco
Business Commumcatlons Solution o = & 5} LﬂE Jil ol g}, Hok UELY T oy AFE, T4 A4 9 glo]ZAlo]F MU A~ HE
W fAS 5, o5 BE 34, HF AEA E GEY 3§ @714, AL 7%%‘47%10143 o Ze Aol A o] 2Pt

oj A AAE2 =], #e] B A E—rﬂ o]~ PR S Al A RE AFE S 1P FE XU E FA R Ao ER &Fe 4= o)A Ut Cisco
Unified CallManager Express © 2124 2 531 7] 5 2& B3 22y A ~8S o 240 B o] AFEA Al A 3-8t A} 3F=
S A 7S A jFg

=2 7|

OIF

ETRTS

P ZUE= A ZAHA AFAE Hola 9lo, o]8jdt e IP @y L rto] & F AL&Alol Al AlFd 4= & 717X 7153
o ZE Aol MM 2~E B3l U5 7HEstE L JFU T B HolH, 4 Rt E g U EYAR ST A 5o YEhE v
FES 53 o] 7|&L g FE5ER R 5 2 95U Cisco Unified CallManager Express £ 2H$-E o] 35 o] glo] o} &3 22

S5 S Fal AL o H S FHAATY

o BE XAl 2 TARYOl R85t T 53 S4 U Hl0|El SWES S5 4|8 58X 2F— Cisco 2800 3 3800 A 2] = 53
A2 TS| BREL WED AL L e AU E2(QS), YL Mk, e, WA W Y E T RES
A gsto] AL H At AFEAe] B =Y 2 g Abake] R ek 2ul= U =SR2 VPN AH 22 A T o A2ge

=g
TP EA XY, 54 Wd @ AF w3HAA) 7o AT ER, IAES FA g g whS v x| sle] BE H AU A Q@ FAES
AT JFUTE o] 24 e, HA By B o] A AL F A4 H]-§(TCO)o] Azt Th
o HCt 7| AJAH U PBX 7|5—&71 R AMFART 9T E29-7F v 2] o &
2 @ gt} Cisco Unified CallManager Express & A 7F 5 A+ ol 74 3131 =
Age 4= A" XML(Extensible Markup Language)< 5§ 3158k H-7} 7HA] 7] 55 Al g8t HE AFEALS} 7] A S
A A FU T
e Cisco Unified CallManager 2| A& 2&2AM—31770] tf & Alo] E 9 Cisco Unified CaIIManager S X3l 24 F A7t 2 as
A2} 912 <) Cisco Unified CallManager Express & Wl X & = &5t H.323 B+= SIP & AF&-3to] 2217} o] &, s s ¢
41 E WAN 1 ZS 8838 2= 9= o} % S A7) o] Ho] WAN & E3] E8l7] Z& 210838 2= 9=t}
e EXIES Y W25 Y ’él% Al & X2| AAH Ay 0|E—}FEH A 2ZEY o] A4S 7hd3] W78 Cisco Unified
CallManager Express ©] W7d# Al 28-S 2 3154] Cisco Unified CallManager ¥l x| o} 7] Bl x| ol X 914 Alo] E & 317184
e 2] Aol Egol 2 ﬁ%%‘f‘r AFHL o] g FAR S A 2=F &FS A 571 F A= AT A 2y FAE ek A

B3s) Fuvh



o AAQXEL Y 22X SHA- A= YA FT9 Cisco 10S Software CLI(command-line interface) == A& Zof Al X <3k
GUI(graphical user |nterface)% AF-8-31] Cisco Unified CallManager Express & 774 2 #2| & 4 JFUH T

Cisco Unified CallManager Express = £ A 25 53 Au| A gf$-He 24 AZ49 1P £ old 20 Fd 3 A 7|52
ATFUCE IP E B8 RE Jlrohjr T G ERF EFAE A T8 2h-E ol Ay gk o] £F A2 g
PSTN(Public Switched Telephone Network) <1 €} 5] o] 29} T}k WAN <1 E 243 Wd 9 AE a3HAA) 71

X EZY2E AFFUT) Cisco 10S Software = IP 7] 9F @ £ A]~8S 3] 319td GA 1o 24 75 A|3-3}H, Cisco
CallManager Express = #l| x| a}o] AFRS 5= Q1= o] 213k 7|5 elli= H.323 ¢} SIP A 19 %, A4, 315 QoS, H.323 Alo| E7] 3 H+= SIP
I EA A 9le] s 28 Fo] st T3 CSU/DSU(Channel Service Unit/Digital Service Unit) 2 NT1(Network Termination 1)
A9} 2L T 715 & PSTN Qe #l o] & FF=9f A A& = QlojA] frddstar A st §4 AR 27t 7yt

s

o]z, &

IP 2 X|&

Cisco CallManager Express £ 1.5 200 ¥ v|7ke] A}&-x}ol| A 2 g3l x] gk A elst Z2E Ao A #H o) 240 2] IP =& A Qe 5=
A F YL} IP & 252 Cisco Unified CallManager ¢} A8t = =2, 3178 o] Cisco Unified CallManager Express &4 o] 49| 7|55

2 8 & 3}e] Cisco Unified CallManager & who] 12 o] A 79 Ab-&-2} a§-0] &o] 1t} Cisco Unified CallManager Express 3.3 ©]

W 2 SRFeIA A sk 1P £ H) AL E 1o el gl o

Tablel. ZSHSHIPE X|&
Za= F|o 1P & I
— Cisco IAD 2430 Series Integrated Access Devices - 24ty
- Cisco 2801 Integrated Services Router, 1760-V % 1751-V Access Router - 241§
— Cisco 2811 Integrated Services Router, 261xXM 2 262xXM Series Access Router - 36¢CH
— Cisco 2821 Integrated Services Router, 265xXM Access Router - 481H
— Cisco 2691 Access Router - 720
— Cisco 2851 Integrated Services Router - 96 LH
— Cisco 3725 Access Router - 144ty
— Cisco 3745 Access Router - 192 f
— Cisco 3825 Integrated Services Router - 168 0CH
— Cisco 3845 Integrated Services Router - 240¢CH

© 2005 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com.
Page 2 of 6



Figure 1. Cisco Unified IP Phone X|&&

Cisco Unified CallManager Express + 7971G-GE, 7970G, 7961G/GE, 7960G, 7941G/GE, 7940G, 7912G, 7911G, 7905G, 7902G, ¥4
£ 7920, 4 BE 7914, IP A3 # 2~ ~H o] A 7936, 2 Cisco Unified Video Advantage ¥t & &l 21 A ES B 23 A 25 £
IPEZ RdES XAt o] e QAP HE A 27 IPE(OY 1)L 53 28 4 75S A dgy.

2Ego] 719k 755 (AF8-o] Bolg AXE 7] A3

o ANtH O R WA H = P E] H$ 117)0] SCCP & SIP Z2EF A AR5 418

o XML 7|8} e ZE] Alo] A A3} A o] AA| 3} B V)5 ALEnpo] =

e Cisco IP &2 Cisco 2800, 3700, 3800 ] ] = #}-9-E] o 4] A}-& 7}5 3} Cisco Catalyst® Z=$] x|, Cisco EtherSwitch® Y| E ¢ 3 &,
T 214 WAN ClE o] A~ 7= 2 Bo¥] 802.3af = A~ AL %5 PoE(Power over Ethernet) S A1 g4t}

(]
1‘” u_?(_"

ha|

HEZ7ls

Cisco Univied CallManager Express= 54 175 7| dolv XA 3] 583 AAE A 7] Al2~5 E PBX 2 XY 7|5 AEE
AlgFh B3k 7]E o v de iy EFAdA = goba 5§l 9| ALl ole 7ls & Al v @A Cisco Unified
CallManager Express Version 4.0 9| A1 &= T2 3 22 7|5 (3% 2)S AH-8E = 254t 24l Cisco I0S W Ao tjs 1 =
http://mww.cisco.com-S- HH-5-5}¢] Feature Navigators 3234 A Q..

© 2005 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com.
Page 3 of 6


http://www.cisco.com/

Cisco Unified CallManager Express 4.02| 7|
715 4

- 27

oIr

A AED G E|CH 240 719 =, 2t X|CH 34 7H2] &M B2k 7914 £ AI25H= Attendant Console 7|5, 14
HME(EIE EE HME), AFR & Yo (Busy Lamp), 23t ¥ 22(Silent Ringing) SM, 24l 53512
IS XS EM ME, E L (EE F), S Z/AZ(EH 23), 2 ZHE(TA|), 2 ZHE 25 ATt

Z1EE, DND(Do Not Disturb), DND MIE7} = 7|5 2!, DND MEfQ| IP Z C|AEZ|0|, VM 22 E35}

ADE 7| HAEDIO|X, 3| MY S35} 7] 22 F4shu| 43 2620 DN 0| U= S5t 7],

W71 &, HEY 271 3|M B, 257 A2t 2 A2t AT st FX| FA|, At SEHEIEA ZFY),

M HALOIEZEO PSTN EHI YA 23 ZiA| HAMZ, RF URL(FZ|HLZ IP Z0

JeiZ EA), 22 HS MCto|H, 2 ClAEL| HM, 253 Cjo|EE, AHO|M ALIE

P ZO0lAM B CHo|Y 714 B, 10,000 HS AR AD|E CHo|Y, 285t E R 7|5 & 24,

I E= 715 UMA ZEE AEst= HMA 7|5, A 2FAIPE XY, SHAE O

FS/LE7L7]. SCCP 2 E0f| M Cisco ATA(Analog Telephone Adapter) &= VG 224 H|0|EQI0|E

25t Ol 21 Z X|®. H.323 EE= SIP 2 AI25I{ FXS ZE E2 ATA 0| THA X||. A|AZIP

EAMO| XML MH|A. Cisco Unified Video Advantage QIEZQIEE ALE5t= AHO|MZE SM F7t

H|C|Q

r
W lon o
s

mupe A >
|_n

C

rr

P 02 o ofm rX

on

>

Z 00 qU |H 2 =1

- E”d3 7|

oIr

- OIE 21 FXO(R= % J2t2E A|%}), DID, E&M, BRI/PRI X| & (NI2, 4ESS, 5ESS, EurolSDN, DMS100,
DMS250 2! Cisco 10S Software 0| A &1XH X| Rl Z|= 7|EF AQIX| S8), LAIX HS &1 MH|A, XIS
HS AH(ANI), AKX O|E, C|X|E EE 3 X|&(TL/EL), DID(Direct Inward Dial), DOD(Direct Outward
Dial), E1 R2 X| &, & HEO M2 E& 3 0@, H450 X| ¥ H.323 EZ& 3, 24 H323 A= QI E & H450
X| &0l tHEt H.450.12 o] XI5 ZX|, H|S 8t H323 A= QIEE 2|5t H.323-H.323 5|0 &I = 2}E,
SIP(Session Initiation Protocol) E& 3 2 RFC2833 X| &, G.711, G.729a, G.723 EA AL, 7|2 =,
= mQCI(CFB, CFNA, CFU), ZHAIXL 0| 2/2t91 Al (CLIP/CNIP), £AIX} 3| M/0|2 Al
(COLP/CONP) 2 H|A|X| CHZ|[/HIA|X| ME| X|& S2 ECMA/ISO ISDN Q.SIG 7} MH|A

!
=
>
il
N
or

AH T E 2 CDR(Call Detail Record) Z = &=, CBBS/CO(Call Back Busy Subscriber/Camp-On), £ &t
HHE|X| 72!, SE5tE 7 L HAM S35} f7|-P&D(Personal 2! Directed), £3t CH7| & MME st S5t 7|
LM S X|H, CPD(Call Pickup Directed), CPLG(Call Pickup local group), CPEG(Call Pickup explicit
group), S35t M&-7AME U Ea101=, £5} t 7], 3 X} 5| 2| £5}, TSP(Cisco I0S Telephony Services
Provider)E A2 35}10{ Microsoft CRM 2! Outlook 2} CTI(Computer Telephony Integration), XML &
At8st= ClAEZ| MH[A, SIE 8- &AM, &8 YA o= 2|2 2%, S EOIE 85
EIOQ/E2O0tZ, oE 5 S/-iHY & oAz QB E, ER & SY(LHE E=2F AA), NSB(Night
Service Bell) EE= & X2, S4E S35t A2 X|IE 28t 22 0] &, 2H{2)|0] &EE 2l S5t
0|8 HEA|, HO|H- WY E= 2R AAH, S5IH SSXHID AL EX CHO|Y &, E& 7|8 HEYR
E35 MS 4 E5F T H(HA50.2 2 H450.3 AR), XML AMH|AE EGt FI1 A|AR ALE CHO|Y SN,
AlZh 2 718to| S35t RHEh HAEOIO|= 7Hs S8 0| & HAl, SRST E8 MH|A E XIS S8 X|H,
s WeHAA) R S3 87 7IsS ERE 712 ACD 3712 th7|g), IP 22| th7|E0lM S3H 4= BEA
B-ACD S1E 1E9| 0| 0| E 21 91/210}2. TLS(Transport Layer Security)S A2 35t0{ Cisco 10S

CAPF 1} Q&% &Hx| Al1i9 @S Safl oHxist S4 1P 2 915 U Z2H| XY

- S48 MY Ils — Cisco Unity Express 7} Q!
AR 2o S8 E= EA S8 oY S§H(H.323,

i
Ofm
Qf
oo
0x
=
°
o

2 2 XtE WEHAA) £F M, Cisco Unity 2o 0| /S8
SIP &£ = DTMF[Dual Tone Multifrequency]).

- = x|E - ZY AAREZ 57 X|G7HX| X5k Hof, SL0], 201, O[Ei2|0f, AT QI0|, ZEFZ0, HHZ=0],
Hior=0f, 29010, AQEO], YZ20{ FLEIFILE, 2{A[OFO] &t

- #alvls - OI3E RIS 9IHIP Zofl LM XI5 BY, AIAH 0|5, £71 W HZS I3 B YI|E GUI, Al 7ix|

29 S MY AIAY 2R, T2 Ba|xt U AFE XL, Cisco CNE

Configuration Engin z | | E{{= 22| B X|, HTML Quick Configuration Tool &

AP35 Y ZL| A A, CiscoWorks IP Communications Operations Manager &=

EtAL 22| 248 258t SNMP(Simplified Network Management Protocol) X|2

>

K
T

0

© 2005 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com.
Page 4 of 6



Q9
Cisco Unified CallManager Express © H]|ZU 2 AL&Abol| Al B Q3 A XY 7] 58 AFste] A7 AR B8 XA & FAFEHS

[e]
=

%3t Cisco Integrated Services Router = IP &1 & £, VPN, ®3}H, 9F5 3}, tho]d A2, PoE 7} 3= ol Ul 2914, I E
UEYA S A Ee AAG 52 g Ao AS T A A(All-in-One) ZAE oA A g3t 22 vl x| o} f-4] Hg7} &0 st
St H8(TCO)°l kgt

H| =Y 2 o) u}g} Cisco Unified CallManager Express £ Cisco Unified CallManager thF 2 IP €2 XY &340 2 47
wlo] e o] A 4= QlHF Ut o] £F AN AL = BE sh=¢o] 9} 22 E ¢o] &= Cisco Unified CallManager 2 Cisco Unified
SRST(Survivable Remote Site Telephony)¢} ¢+¥ 37 E3tu o2 179 F2}7F B $ T,

MHIA 2 x|94

Cisco Lifecycle Services < WH S 31 Al 2T A| 2B Z9) STEEL JHY S dEFAdE MH 2 YEZEZ QS AT FEY .
ojgl gk Mu| 252 IP A YAl Anl 2 715, &9 B HAste JTE BHESS 7o s A HASF U °ﬂe S0, A A8
L AA ARl 2E FE 55 2ASS wE S A AT, 7l S UEYA SES HALSA FUT & A ae A E Te
APez 7Aool T etsl A3 S =47, JAt Aul 2 £F4 45 TS Tl dF 28488 FoAsUG A= H
FEUES A28 g8 Arj2 D A S A Fste] G54 S 7AS WA F ol B A AW A= Y EYAE 758

FAE 5 g

Al 223 A H] 2=of )8k AFA| S U] 8- A 225 7] A Y A H] U Al 25 Advanced Services S 33 A L.

FIER
Cisco Unified CallManager Expressell o g 2} & -8 http://www.cisco.com/go/ccme.

Ll
ok
Sl
ol
o
fivad
>
to

A Fo] 9l © A1 access-ccme-cue@cisco.com O 2 A A Y-S B FAA Al L

© 2005 Cisco Systems, Inc. All rights reserved.
Important notices, privacy statements, and trademarks of Cisco Systems, Inc. can be found on cisco.com.
Page 5 of 6


http://www.cisco.com/en/US/products/svcs/ps3034/serv_category_home.html
http://www.cisco.com/en/US/products/svcs/ps11/serv_category_home.html
http://www.cisco.com/go/ccme
mailto:access-ccme-cue@cisco.com

Cisco SYSTEMS

Www.cisco.com/kr 2006-03-29

® Gold S| HEY o (F)Co/H 3 ZE Zelot  02-6256—7000 « FRIHE 02-3451-5300 - 5t IBM(F) 02-3781-7800
 BHEHAAHY 02-3289-0114 s BBYESNH 02-2262-8114 o O AUIAIARIE  02-3469-2400
G EE=] 02-6675-1216 « SHERRE 02-3787-6000 o SHEHP 02-2199-0114
o (F)LGM A0 A 02-6363-5000 c FAYHE 02-3400-7000 * FESKM A 02-2196-7114

W Silver S| TtEL] « ®EAG|O[EL 031-779-2114

W | ocal C|AE2|RE - FAZEYIAHHATE O 02-2187-0716 « FHoto[HI 3 02-3400-7490 « FSKUEZA  02-3788-3673

H \WLAN M2 IHEL « &0]|017] 02-584-3717 o EeHEAIAH 031-343-7800 « AH2EI0|Z 2|05 02-568—-5029

W Security M2 IHEL o ERAIR 02-6007-0133 « BELHHUAFLENAY 051-743-5940 o (FOIZA 02-2104-5114
o LIZHAI AR 02-2199-5500 « UNNET System 02-565-7034

B |P Communication M & TtEL] e FoIHE 02-3451-5300 o (F)HojHIYZEDI0f  02-6256—7000 « O AHIAJARIE  02-3469-2900
« FRIETE 02-3400-7000 o J2[AH 1566—3827 o FELGA Al A 02-6363-5000
- FEHE 02-6675-1216 « FEHAAH 02-3289-0114

B PCC M EZLEY  St=IBM(F) 02-3781-7114 o SHHP 02-2199-4272 « GSU|I 2 02-2630-5280
- FRIETYE 02-3400-7000 YU ELAR 02-3415-6754

B QOptical M E LtEY - ELGH Al A 02-6363-5000 « M ALIAAER 02-3469-2900 - O[2lFASAL 02-2142-2800

B CNHME IHEY o EHHEIAAY 02-845-4280

W Storage M & IHEY cHIAZYWE 02-3446-3508 - BIZIA AR ZA20F  02-558-7170





