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Agenda
� W h at  is Trade-in  A ccel erat or P rog ram  (TA P ) an d W h y  
u se TA P

� H ow  t o p art icip at e in  TA P
– E n r o l m e n t
– B o o k i n g s
– R e t u r n s
– E x c l u s i o n s  a n d  L o n g -T e r m  D e a l s

� W h o n eeds t o u n derst an d TA P  p rocess
� Tip s t o h el p  p art n ers su cceed an d b en ef it  f rom  TA P
� Tool s t o u se reg u l arl y :  TA P  Tool  &  O rder S t at u s Tool  
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W h at  i s  T r ade-i n Ac c el er at o r  P r o gr am
�TAP is designed to provide f i nanc i al  
m o t i v at i o n f or p ar t ner s to m i gr at e th eir 
c u stom er insta l l ed b a se of  C isc o a nd 
c om petitive netw ork ing eq u ipm ent to 
C isc o eq u ipm ent

� F ina nc ia l  M otiva tion – O f f ers 1 0 %  
p ay m ent to q u a l if y ing pa rtners,  w h o 
a c h ieve progra m  req u irem ents
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W h y  u s e T AP ?  - O b j ec t i v es  and B enef i t s
� Target huge installed base 
trade-in o p p o rtunity

� P ro v ides f inanc ial rew ard to  
p artners f o r driv ing netw o rk  
up grades ( inc reased 
p ro f itability )

� U p date c usto m er’s I T/
netw o rk  c ap abilities 

4

Th ree O b j ect iv es
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P ar t ner  F i nanc i al  I m p ac t  o f  T AP
I m p rov es P art n er G ross M arg in  ~ 3 0 %  on  Trade-I n s!

Cisco reserves the right to change promotion rules at any time

10%8.3%
( 1 0 K / 1 2 0 )G r o s s  M a r g i n  P e r c e n t a g e

$ 2 K
( $ 2 00K  x  10% x  10%)—P a y m e n t  1 0 % x  1 0 % 

L i s t  T r a d e  C r e d i t

S a m e$ 1 0 KG r o s s  M a r g i n
S a m e$ 1 2 0 KP a r t n e r  H a r d w a r e  C o s t s
S a m e$ 1 30 KP a r t n e r  R e s e l l  P r i c e
S a m e35 %C u s t o m e r  D i s c o u n t
S a m e4 0 %P a r t n e r  D i s c o u n t  w i t h  C T M P
S a m e$ 2 0 0 KD e a l  S i z e :  L i s t  P r i c e

T M P  D e a l  w i t h  T A PN o r m a l  T M P  D e a l
E x a m p l e  D e a l  A s s u m e s  3 0% C o n t r a c t  D i s c o u n t ,  w i t h  10% T r a d e -I n  C r e d i t

An d  V I P  p ay men t s  W ill Ad d  E v en  M or e!
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Agenda
� W h at  is Trade-in  A ccel erat or P rog ram  (TA P ) an d W h y  
u se TA P

� How to participate in TAP
– E n r olmen t
– B ook in g s
– R et u r n s
– E x c lu s ion s  an d  Lon g -T er m D eals

� W h o n eeds t o u n derst an d TA P  p rocess
� Tip s t o h el p  p art n ers su cceed an d b en ef it  f rom  TA P
� Tool s t o u se reg u l arl y :  TA P  Tool  &  O rder S t at u s Tool  
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T AP  9  E nr o l l m ent  and P ay o u t  C r i t er i a

C i s c o  r e s e r v e s  t h e  r i g h t  t o  c h a n g e  p r o m o t i o n  r u l e s  a t  a n y  t i m e

$ 2 5 , 0 0 0  in trad e-in cred itsM inimum B ook ed  T rad e-I n 
Cred its

M ust returned  a minimum of  8 5 %  of  the d ollar value of  the trad e-in cred its 
ex tend ed  on eligib le prod ucts b ook ed  and  shipped  through the T M P b y the 2  
return measurement d ates

R eturn R eq uirement

2  payment runs payment

P ayment of  1 0 %  of  total trad e-in cred its on q ualif ied  trad e-in resale cred itsP ayment A mount

�A ll Cisco and  competitive prod ucts through Cisco T echnology M igration P rogram 
( T M P )
�R esale transactions only - no internal purchases

P rod ucts Covered
Cisco G old ,  S ilver,  P remier or S elect certif ied  throughout entire b ook ings periodCertif ication
T o participate in T A P ,  P artners w ill need  to enroll d uring the enrolment period .E nrolment 
TAP payment Qualifying Requirements for Partners
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T AP  P r o c es s :  H o w  t o  P ar t i c i p at e

P a r t n e r
A p p l i e s  t o

T A P
C A M

R e v i e w s
A p p l i c a t i o n

T h e a t r e
A d m i n
R e v i e w s
A p p l i c a t i o n

� P a r t n e r  
e n r o l l s  v i a  
T A P  T o o l

� A p p l i c a t i o n :  
p r o c e s s  
w i t h i n  1 0  
b u s i n e s s  
d a y s

� 1st L e v e l  
a p p r o v a l

� C A M  l o g s  
i n t o  T o o l  t o  
r e v i e w  a n d  
v a l i d a t e  
a p p l i c a t i o n

� 2 n d L e v e l  
a p p r o v a l

� I f  T h e a t r e  
A d m i n  
a p p r o v e s ,  
t h e  P a r t n e r  
i s  n o t i f i e d  
t h a t  t h e y  a r e  
n o w  
e n r o l l e d

E n rol m en t

R e p o r t i n g :
U p l o a d

D a t a  M o n t h l y

P a r t n e r  a n d
C A M
M o n i t o r
P r o g r e s s

� T h e a t r e  
A d m i n  
u p l o a d s  
r e q u i r e m e n t s ,  
T r a d e -I n  
b o o k i n g s ,  
C r e d i t s  a n d  
R e t u r n s  
R e p o r t s  t o  
T o o l

� T r a c k s  
T r a d e -I n  
b o o k i n g s  
a n d  R e t u r n s  
i n f o r m a t i o n  
i n  T A P  T o o l  
a n d  o n  
B u s i n e s s  
P l a n

R ep ort in g

I f  C r i t e r i a
M e t ,  P a r t n e r
R e c e i v e s
R e b a t e

� R e p o r t s  r u n  
i n  T o o l  t o  
s e e  w h o  
m e e t s  e x i t  
c r i t e r i a

� P a y m e n t  
g i v e n  b a s e d  
o n  T r a d e -I n  
C r e d i t s  
a s s o c i a t e d  
w i t h  
e q u i p m e n t  
r e t u r n e d

M easu rem en t
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R et u rn s
P rep arat ion

9

E ns u r e P r o p er  E q u i p m ent  R et u r ns !  
1 . A rran g e eq u ip m en t  p ick u p  u sin g  Cisco P O W R  Tool ;  
f ree p ick u p  an d sh ip p in g  f or cu st om er an d p art n er!

2 . L ab el  ret u rn s p rop erl y :  W it h  cu st om er n am e,  an d R M A  
n u m b er � CTM P  Q u ot e n u m b ers are not v al id f or 
p rodu ct  l ab el in g

3 . D o n ot  in t erm in g l e m u l t ip l e R M A s E q u ip m en t  t og et h er 
du rin g  sh ip m en t

4 . A l l ow  a m inim u m of  4  w eek s f rom  p ick u p  t o accou n t  
f or t ran sit  an d receiv in g  t im es;  sh ip  eq u ip m en t  b ack  
earl y  t o en su re receip t  b y  deadl in es
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H o w  W i l l  Y o u  M anage 
M i d t o  L ar ge T r ade-I ns ? . . .
� US$50,000 to <$200,000 TMP credit deals: 

Deals of this size typically have the potential 
to affect you r  ab ility to r etu r n to 8 5 %  g oal if:

B ook ing  later  in the T A P  per iod
S low er  installation plan w ith cu stom er

Many TAP Partners Promote Deals 
of  S i g ni f i c ant S i z e th at C an Af f ec t 

TAP R esu lts I f  N ot Manag ed  Prop erly

� ≥ US$200,000 TMP credit deals:
T ypically r eq u ir e long er  installation cycles
M ay have contr actu al ter m s for  com pletion 
of netw or k  installation and  pr od u ct r etu r n

E x c l u s i o n s  

L a r g e  
D e a l s  
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E x c l u di ng D eal s
� E x t r a  ~ 9 0 d a y s  t o  r e t u r n  g e a r   

� E x clu sion m easu r em ent at end  of the 1 5 th m onth of a pr og r am
� Q u a l i f i c a t i o n  I s  A u t o m a t i c  B a s e d  o n  T w o  C r i t e r i a :
1.   C r e d i t  S i z e :

� U S $ 5 0, 000 t o  ≤ U S $ 2 00, 000 T M P c r e d i t size of d eal tr ansactions b ook ed  w ithin a per iod  
� M u ltiple or d er s ar e au tom atically g r ou ped  if sam e d eal tr ack ing  nu m b er

2 .   R M A  D u e  D a t e :
� A t  o r  b e y o n d the final T A P  R etu r ns M easu r em ent Date for  that per iod
� E x tend ing  R M A s is typically necessar y to m eet this r eq u ir em ent.  E x tension pr ocess is fou nd  http:/ / w w w . cisco. com / w eb / par tner s/ pr 1 1 / incentive/ tm p/ r m a_ ex t. htm l
� R M A  E x tension P r ocessing  tim e: 2  or  m or e w eek s to pr ocess and  show  on O r d er  S tatu s T ool

� E f f e c t  o n  b a s e  m e a s u r e m e n t  n e g a t e d
� E x clu sions r em oved  fr om  b ase m easu r em ent and  tr eated  separ ately for  m easu r em ent 
� N ote: E x clu sion paym ent r e q u i r e s that b ase m easu r em ent is achieved
� A u tom ation of the pr ocess,  w hich saves you  tim e 
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L ar ge D eal
� D e a d l i n e  t o  r e t u r n  g e a r  i s  c u s t o m  t o  t h e  l a r g e  d e a l  

R M A  d u e d ates affect the m easu r em ent � far thest is u sed  for  m easu r e
E x am ple: O ne d eal w ith thr ee R M A s and  d iffer ing  d u e d ates
1 .   R M A  9 8 7 6 5 4  Du e d ate: 2 / 2 8 / 2 0 0 9
2 .   R M A  9 1 8 2 7 3 Du e d ate: 1 2 / 3 1 / 2 0 0 9     F ar thest d ate on R M A s is u sed
* N e e d  m o r e  t i m e ?  E x t e n d  y o u r  R M A  d u e  d a t e h e r e !

� Q u a l i f i c a t i o n  I s  A u t o m a t i c  B a s e d  o n  O n e  C r i t e r i a :
1.   C r e d i t  S i z e :

U S $ 2 00, 000 T M P c r e d i t s for  tr ansactions of a d eal B ook ing  acr oss m u ltiple per iod s star ting  in T A P 7
M u ltiple or d er s ar e au tom atically g r ou ped  if sam e d eal tr ack ing  nu m b er  ( sam e cu stom er  installation)

� E f f e c t  o n  b a s e  m e a s u r e m e n t  n e g a t e d
–L ar g e d eals r em oved  a u t o m a t i c a l l y fr om  b ase m easu r em ent and  tr eated  separ ately
–E ach lar g e d eal is u niq u e and  m easu r ed  separ ately for  R M A  valu e and  r etu r ns and  T M P  valu e
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M anu al  R eq u es t s  f o r  E x c l u s i o n 
o r  L ar ge D eal  Q u al i f i c at i o n
O n  O c c a s i o n ,  D e a l  T r a c k i n g  N u m b e r s  M a y  N o t  B e  A v a i l a b l e  i n  C i s c o ®
D a t a ;  
T h i s  U n a v a i l a b i l i t y  D o e s  N o t  A l l o w  A u t o m a t i c  I d e n t i f i c a t i o n  o f  D e a l s  t h a t  
S h o u l d  B e  G r o u p e d
P ar tner s C an R eq u est to G r o u p T r ansactions b y U sing  a N ew  F or m  and  
S u b m itting  b y a Dead line:
1.   F o r m :  M u st pr ove tr ansactions fr om  the sam e d eal u sing  cu stom er  nam e 
( pr ovid ed  in d ata typically)  or  other  sou r ces of infor m ation

P ar tner  m u s t r eq u est thr ou g h P ar tner  R elationship T eam  at: 
http:/ / w w w . cisco. com / g o/ taphelp
u sing  the “T A P  E x clu sion and  L ar g e Deal R eq u est/ R ecateg or ization 
F or m ” ( fou nd  
on T A P  w eb site)

2 .   D e a d l i n e : R em ind er  to r eq u est b efor e d ead lines

P ol icy  an d P rocess

13
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D o n’t  W ant  an E x c l u s i o n 
o r  L ar ge D eal  T r eat m ent ?
Partners  M ay  W is h  to M ov e Trans actions  or D eal s  ou t 
of  L arg e D eal s  into a R eg u l ar TAP Period  or E x cl u s ion 
S tatu s  or E x cl u s ions  B ack  into a R eg u l ar TAP Period
P art n ers Can  R eq u est  R ecateg oriz ation b y  U sin g  a N ew  
F orm  an d S u b m it t in g  b y  a D eadl in e:
1 .   F orm :  S el ect  t h e t reat m en t  desired

P art n er m u s t req u est  t h rou g h  P art n er R el at ion sh ip  
Team  at :  h t t p : / / w w w . cisco. com / g o/ t ap h el p  
u sin g  t h e “TA P  E x cl u sion  an d L arg e D eal  
R eq u est / R ecat eg oriz at ion  F orm ” (f ou n d 
on  TA P  w eb sit e)

2 .  D ead l ine: R em in der t o req u est  b ef ore deadl in es

R ecat eg oriz at ion  P ol icy  an d P rocess

14
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T r ade-I n Ac c el er at o r  P r o gr am  9  T i m el i ne

Cisco reserves the right to change program rules at any time

A p r M a y J u n O c t D e c F e b A p r J u l S e p

F Y ’2 0 1 0
E n rol l m en t  an d B ook in g s Cy cl e

Apr 2 7 :  
E nrollment

Period  
S tarts

Apr 2 6 :  
B ook ings 

B egin
M ay 2 9 :  
E nrollment 
E nd s

O c t 2 5 :  
B ook ings

E nd
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T r ade-I n Ac c el er at o r  P r o gr am  9  T i m el i ne

Cisco reserves the right to change program rules at any time

A p r M a y J u n O c t D e c F e b A p r J u l S e p

F Y ’2 0 1 0
F irst  M easu rem en t  an d R eb at e P aid

A pr 2 7 :  
E nrollment

P eriod  
S tarts

A pr 2 6 :  
B ook ings 

B egin
M ay 2 9 :  
E nrollment 
E nd s

O ct 2 5 :  
B ook ings

E nd

F eb  2 7 :  
F irst

Returns
M easure April:  

F irst
Payments

D ue

D ec  2 7 :  
S h ipping 
D ead line 

( N ew  
Prod uc t)
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T r ade-I n Ac c el er at o r  P r o gr am  9  T i m el i ne

Cisco reserves the right to change program rules at any time

A p r M a y J u n O c t D e c F e b A p r J u l S e p

F Y ’2 0 1 0
F in al  M easu rem en t  an d R eb at es P aid

A pr 2 7 :  
E nrollment

P eriod  
S tarts

A pr 2 6 :  
B ook ings 

B egin
M ay 2 9 :  
E nrollment 
E nd s

O ct 2 5 :  
B ook ings

E nd

F eb  2 7 :  
F irst

R eturns
M easure A pril:  

F irst
P ayments 

D ue

April 2 4 :  
F inal

Returns
M easure

D ec 2 7 :  
S hipping 
D ead line 

( N ew  
P rod uct)

J uly:  
F inal
Payments 
D ue
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T r ade-I n Ac c el er at o r  P r o gr am  9  T i m el i ne

Cisco reserves the right to change program rules at any time

A p r M a y J u n O c t D e c F e b A p r J u l S e p

F Y ’2 0 1 0
E x cl u sion  M easu rem en t  an d R eb at e P aid

A pr 2 7 :  
E nrollment

P eriod  
S tarts

A pr 2 6 :  
B ook ings 

B egin
M ay 2 9 :  
E nrollment 
E nd s

O ct 2 5 :  
B ook ings

E nd

F eb  2 7 :  
F irst

R eturns
M easure &  
E x c lusion/  
L arge D eal 

M anual 
Request 
D ead line

A pril:  
F irst

P ayments 
D ue

A pril 2 4 :  
F inal

R eturns
M easure

J uly 3 1 :  
E x c lusion 
M easure

D ec 2 7 :  
S hipping 
D ead line 

( N ew  
P rod uct)

J uly:  
F inal
P ayments 
D ue

S ept:  
E x c lusion 
Payments 

D ue
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Agenda
� W h at  is Trade-in  A ccel erat or P rog ram  (TA P ) an d W h y  
u se TA P

� H ow  t o p art icip at e in  TA P
– E n r o l m e n t
– B o o k i n g s
– R e t u r n s
– E x c l u s i o n s  a n d  L o n g -T e r m  D e a l s

� W h o need s  to u nd ers tand  TAP proces s
� Tip s t o h el p  p art n ers su cceed an d b en ef it  f rom  TA P
� Tool s t o u se reg u l arl y :  TA P  Tool  &  O rder S t at u s Tool  
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E nrol l m ent Q u es tions :
� Q 1 :  H ow  do I  en rol l  f or TA P ?
� Q 2 :  W h at  if  u ser w an t s t o b e t h e A p p  O w n er an d 

an ot h er is assig n ed?
� Q 3 :  H ow  can  I  reassig n  in it ial  P art n er A p p l icat ion  t o 

n ew  P art n er con t act ?

P ar t ner ’s  P er s p ec t i v e
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Q 1 :  H o w  c an P ar t ner  enr o l l  f o r  T AP ?
� S t e p  1:  E n r o l l  v i a  T A P  T o o l  w w w . c i s c o . c o m / g o / t a p t o o l
P a r t n e r  c o m p a n y  n a m e  a n d  c o u n t r y  w i l l  b e  d i s p l a y e d

O l d T A P  A p p l i c a t i o n :  C l i c k  R e -
e n r o l l

N E W a p p l i c a t i o n :  
C l i c k  E n r o l l a n d  c h o o s e  C o u n t r y

C lick  on “A P P L Y ” on 
left navig ation m enu
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� S t ep  2 :  P ar t n er  mu s t  ag r ee t o t h e T er ms  an d  C on d it ion s  b ef or e 
t h ey  c an  p r oc eed

P a r t n e r  A g r e e s  t o  T e r m s

Q 1 :  H o w  c an P ar t ner  enr o l l  f o r  T AP ?
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S t ep  4 :  C omp let e on lin e ap p lic at ion  an d  at t ac h  b u s in es s  p lan
P a r t n e r  M u s t  C l i c k  B o x e s  
a n d  U p l o a d  B u s i n e s s  P l a n

S u b m i t t i n g  C o m p l e t e s  E n r o l m e n t  A p p l i c a t i o n

P a r t n e r  c a n  s a v e  a p p l i c a t i o n  f o r  c o m p l e t i o n  a t  a  l a t e r  d a t e
S a v e d  a p p l i c a t i o n s  a r e  N O T  c o n s i d e r e d  S u b m i t t e d

� U p o n  s u c c e s s f u l  S u b m i t t a l ,  p a r t n e r  w i l l  r e c e i v e  c o n f i r m a t i o n  e m a i l .
� E m a i l  n o t i f i c a t i o n  i s  s e n t  t o  i d e n t i f i e d  C A M  t o  r e v i e w  a p p l i c a t i o n
� C i s c o  r e v i e w  t u r n a r o u n d  t i m e :  1 0  b u s i n e s s  d a y s  f r o m  s u b m i s s i o n  d a t e . 

– C o n t a c t  C A M  i f  1 0  d a y s  e x c e e d e d .
– E s c a l a t e  t o  T h e a t e r  i f  C A M  n o n -r e s p o n s i v e .

Q 1 :  H o w  c an P ar t ner  enr o l l  f o r  T AP ?
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Q 2 :  W h at  i f  P ar t ner  w ant s  t o  b e t h e Ap p  
O w ner  and ano t h er  i s  as s i gned?  
� I f  A p p l i c a t i o n  A l r e a d y  E x i s t s  f o r  t h a t  P a r t n e r  a n d  c o u n t r y  

– E r r o r  m e s s a g e  w i l l  b e  s e e n  w i t h  c u r r e n t  C C O  i d  o w n e r
– N e w  u s e r  m u s t  w o r k  w i t h  c u r r e n t  o w n e r  t o  g e t  a c c e s s  a s  
o w n e r .
– C r e a t e  a  c a s e  w i t h  p a r t n e r  r e l a t i o n s h i p  t e a m  i f  c u r r e n t  
o w n e r  i s  n o t  r e a c h a b l e .
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Q 3 :  H o w  c an P ar t ner  r eas s i gn i ni t i al  
Ap p l i c at i o n t o  new  P ar t ner  c o nt ac t ?

� I n i t i a l  P a r t n e r  a p p l i c a n t  h a s  
a p p l i c a t i o n  o w n e r s h i p .

� I s s u e :  C o n t a c t  L e a v e s  C o m p a n y
� C r e a t e  a  c a s e  w i t h  p a r t n e r  
r e l a t i o n s h i p  t e a m  a n d  T A P  P M  
o r  C A M  w i l l  e n t e r  n e w  c o n t a c t  
C C O  I D  i n  t h e  C h a n g e  A p p l i c a n t  
F i e l d  a n d  s e l e c t s ,   S a v e .

� U p o n  s u c c e s s f u l  s a v e ,  P a r t n e r  
c o n t a c t  i n f o r m a t i o n  w i l l  b e  
u p d a t e d  a n d  o l d  u s e r  w i l l  n o  
l o n g e r  h a v e  o w n e r s h i p  t o  
c h a n g e  a p p l i c a n t s  o r  m o d i f y  
a p p l i c a t i o n
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Agenda
� W h at  is Trade-in  A ccel erat or P rog ram  (TA P ) an d W h y  
u se TA P

� H ow  t o p art icip at e in  TA P
– E n r o l m e n t
– B o o k i n g s
– R e t u r n s
– E x c l u s i o n s  a n d  L o n g -T e r m  D e a l s

� W h o n eeds t o u n derst an d TA P  p rocess
� Tips  to h el p partners  s u cceed  and  b enef it f rom  TAP
� Tool s t o u se reg u l arl y :  TA P  Tool  &  O rder S t at u s Tool  
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H o w  t o  s u c c eed and b enef i t  f r o m  T AP
T i p  1 :  E x e c u t i v e  A w a r e n e s s
� E n s u r e  p a y o u t  p o t e n t i a l  i s  u n d e r s t o o d  � d o n ’t  m i s s  o u t  o n  

p a y o u t
T i p  2 :  T M P  B o o k i n g s  
� E n s u r e  T M P  q u o t e  i s  a c c u r a t e —c o r r e c t  T r a d e -I n  L i s t  b e f o r e  

b o o k i n g  o r d e r !
� A c h i e v e  t h e  $ 2 5 , 0 0 0  l e v e l  m i n i m u m  r e s a l e  T M P  t r a d e  i n  c r e d i t s
T I P  3 :  R e t u r n s  P r e p a r a t i o n
� R e t u r n  8 5 %  o r  m o r e  o f  t r a d e -i n  c r e d i t s  
� D r i v e  t h e  c u s t o m e r  t o  u n d e r s t a n d  e q u i p m e n t  l i s t e d  o n  t h e  T M P  

q u o t e  m u s t  b e  r e t u r n e d  
� I f  q u o t e d  p r o d u c t  w i l l  n o t  b e  r e t u r n e d —u n d e r s t a n d  a n y  

d i s c r e p a n c i e s  i n  w h a t  will b e  r e t u r n e d  a n d  a d d r e s s  w i t h  y o u r  
A s s e t  R e c o v e r y  r e p r e s e n t a t i v e  p r i o r  a t  w w r l -a p a c -
r e t u r n s @ c i s c o . c o m

� R e q u e s t  E x c l u s i o n s  p r i o r  t o  t h e  d e a d l i n e
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W h at ’s  Y o u r  N ex t  S t ep  f o r  T AP ?
� P art n ers t o en rol l  f or TA P  9  (2 7  A p ril  – 2 9  M ay )
� D riv e an y  t rade-in  deal s t h rou g h  TM P
� D riv e E q u ip m en t  R et u rn  —TA P  p ay m en t s w il l  n ot  b e 

p aid if  ret u rn s req u irem en t  is n ot  m et !   R et u rn  at  
l east  8 5 %  of  t h e t rade-in  credit s/ g ears b y  t h e ret u rn  
m easu rem en t  dat e
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Agenda
� W h at  is Trade-in  A ccel erat or P rog ram  (TA P ) an d W h y  
u se TA P

� H ow  t o p art icip at e in  TA P
– E n r o l m e n t
– B o o k i n g s
– R e t u r n s
– E x c l u s i o n s  a n d  L o n g -T e r m  D e a l s

� W h o n eeds t o u n derst an d TA P  p rocess
� Tip s t o h el p  p art n ers su cceed an d b en ef it  f rom  TA P
� Tool s  to u s e reg u l arl y :  TAP Tool  &  O rd er S tatu s  
Tool
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T AP  T o o l :  C r edi t s  S u m m ar y

S t at u s  R ep or t  T ab  
t h en  S elec t  T AP  P er iod

T ot al C r ed it s  B ook ed  
an d  S h ip p ed  b y  M on t h

T M P  T ar g et  C r ed it / M et

p ay men t  P ot en t ial

w w w . cisco. com / g o/ t ap t ool
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T AP  T o o l :  R et u r ns  S u m m ar y

V iew R M A D at a

T ot al C r ed it s  on  
R M As
T ot al E q u ip men t
R et u r n ed  V alu e

R et u r n  R at e

w w w . cisco. com / g o/ t ap t ool
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T AP  T o o l :  E x c l u s i o ns  S u m m ar y
w w w . cisco. com / g o/ t ap t ool

V iew R M A D at a
T ot al D ollar  C r ed it s  
on  R M As
E x c lu d ed  R M A D ollar s
E x c lu d ed  R et u r n s
D ollar s  R ec eiv ed
E x c lu d ed  R et u r n
R at e P er c en t
P ot en t ial D ollar s
E x c lu s ion  p ay men t
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T AP  T o o l :  R et u r ns  D et ai l s  
and S u m m ar y

E P —P ot en t ial 
E x c lu s ion

I mp or t an t  
N ot es

LD P  =  
P ot en t ial 
Lar g e D eal,  
I f  S h ip s  b y  
D ead lin e 
W ou ld  B e a 
Lar g e D eal
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T AP  T o o l :  L ar ge D eal s  S u m m ar y
Lar g e D eal T ab

D eal T r ac k in g  N u mb er s

D eal,  R M A S u mmar y  
D et ails  I n f or mat ion

h t t p : / / w w w . cisco. com / g o/ t ap t ool

Lar g e D eal 
M eas u r e D at e
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O r der  S t at u s  T o o l :
L o o k i ng U p  R M A I nf o r m at i o n
www.cisco.com/cgi-b in /f r on t .x /st a t u s/t ool /a ct ion /L oa d O r d e r Q u e r y S cr e e n

S elec t  T y p e R M A

F ill in  R M A N u mb er

S elec t  S ear c h

Real-T i m e D at a!
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O r der  S t at u s  T o o l :  
L ook in g  u p  R M A  I n f orm at ion

� I n d i c a t e s  l i n e -b y -l i n e  r e t u r n s  s t a t u s
� S u m m a r y  o f  t o t a l  R M A  v a l u e  � T A P  u s e s  t h i s  v a l u e  f o r  c a l c u l a t i n g  
R M A  %  r e t u r n e d

Real-T i m e D at aR M A D u e D at e

h t t p : / / w w w . cisco. com / cg i-
b in / f ron t . x / st at u s/ t ool / act ion / L oadO rderQ u ery S creen
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L o o k i ng U p  R M A I nf o r m at i o n
� I n dicat es l in e-b y -l in e R et u rn s st at u s
� S u m m ary  of  Tot al  R M A  V al u e � TA P  u ses t h is v al u e 
f or cal cu l at in g  R M A  %  R et u rn ed

Real-T i m e D at a!
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N ew  P art n er 
R el at ion sh ip  Team  

f or L og g in g  
Cases w it h  TA P

38

T AP  I s s u es  o r  Q u es t i o ns ?
1 . P art n ers h av e TA P  q u est ion s?  

Con t act  t h e t ap h el p  sit e!

2 . U se case t o t rack  t h e issu e

3 . P ay  at t en t ion  t o TA P  deadl in es

w w w . cisco. com / g o/ t ap h el p
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Q and A
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Appendix
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Addi t i o nal  I nf o r m at i o n – K ey  L i nk s
U s e f u l  L i n k s :
� T r ad e-in A cceler ator  P r og r am :
http:/ / w w w . cisco. com / g o/ ap/ tap

E nr oll/ S tatu s T ool: w w w . cisco. com / g o/ taptool
� C isco T echnolog y M ig r ation P r og r am :
http:/ / w w w . cisco. com / g o/ ap/ ctm p

� C isco Discover y:
http:/ / w w w . cisco. com / g o/ ap/ d iscover y

� R M A  P r ocess:
http:/ / w w w . cisco. com / w ar p/ pu b lic/ 7 0 8 / G P S T ools/ R M A W eb R etu r ns/ r m a_
w eb _ b ased _ r etu r ns. htm l

H e l p  :
� T A P  P ar tner  R elationship T eam : w w w . cisco. com / g o/ taphelp
� R M A : asset-r ecover y-apac-tr ad ein@ cisco. com
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Addi t i o nal  I nf o r m at i o n:  
K ey  L i nk s  f o r  R et u r ns
P art n er R et u rn s H el p
� H ow t o r et u r n  R M A eq u ip men t :   
w w w . c i s c o -r e t u r n s . c o m /p a c k a g i n g /
� P O W R  T ool ( R et u r n s  P r oc es s ) :  
http://www.cisco.com/warp/public/708/GPSTools/RMAWebReturns/rma_web_based _returns.html

� P ac k ag in g  G u id elin es :  
w w w . c i s c o -r e t u r n s . c o m /g u i d e l i n e s /i n d e x . h t m
� R M A S t at u s  T ool:   
w w w .c i s c o .c o m / c g i -b i n / f r o n t .x / s t a t u s / t o o l / a c t i o n / L o a d R e t u r n Q u e r y S c r e e n
� R et u r n s  Alias es :
a s s e t -r e c o v e r y -a p a c -t r a d e i n @ c i s c o . c o m
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T M P / T AP  K ey  C o nt ac t s
� A P A C TA P  P rog ram  M an ag er:  A m el ia L ow

(am l ow @ cisco. com )
� A P A C TM P  P rog ram  M an ag er:  E l iz ab et h  X ie 

(el x ie@ cisco. com )
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AP P E N D I X  1 :  U S E  O F  T H E  S V O  T O O L
S V O  t o o l  p r o v i d e s  t r a d e  i n  e q u i p m e n t  r e c e i v i n g  s t a t u s .  T h e  t o o l  c a n  b e  a c c e s s e d  a t  
h t t p :/ / t o o l s . c i s c o . c o m / s e r v i c e o r d e r t o o l s / s v o s t a t u s / q u e r y . d o
-S t a t u s : “C l o s e d ” s t a t u s  i n d i c a t e s  t r a d e  i n  e q u i p m e n t  w e r e  r e t u r n e d  a n d  r e c e i v e d  i n t o  t h e  C 3  s y s t e m .  
“A w a i t i n g  R e t u r n ” s t a t u s  i n d i c a t e s  e q u i p m e n t  w e r e  n o t  y e t  r e c e i v e d  i n t o  t h e  C 3  s y s t e m .   E q u i p m e n t  c o u l d  b e  
o u t s t a n d i n g  o r  w e r e  i n -t r a n s i t  o r  w e r e  i n  t h e  p r o c e s s  o f  b e i n g  a u d i t e d .
-R e c e i v e d  S e r i a l  I d : T h i s  c o l u m n  r e c o r d s  s e r i a l  n u m b e r s  o f  r e c e i v e d  p r o d u c t s .  
-Q t y  R c v d : T h i s  c o l u m n  r e c o r d s  r e c e i v e d  q u a n t i t i e s .
- D a t e  R e c e i v e d : T h i s  c o l u m n  r e c o r d s  t h e  d a t e  w h e n  t h e  p r o d u c t  i s  m a n u a l l y  r e c e i v e d  i n t o  t h e  C 3  s y s t e m .
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