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Cisco Trade-I n  A ccel erat or P rog ram :  P eriod 7 
R e v i s e d :  A p r i l  20 0 8 

The Cisco® Tr ad e-I n  A ccel er ator  Pr og r am  is d esig n ed  to in cr ease the pr of itab il ity of  Cisco chan n el  
par tn er s that su ccessf u l l y u se the Cisco Techn ol og y M ig r ation  Pr og r am  (TM P) to u pg r ad e a 
cu stom er ’ s in stal l ed  b ase of  n etw or k in g  eq u ipm en t.  The Cisco Tr ad e-I n  A ccel er ator  Pr og r am  
pr ov id es a paym en t to q u al if yin g  par tn er s—par tn er s that achiev e pr og r am  ob j ectiv es d u r in g  a 6-
m on th pr og r am  per iod .   

Program Benefits 
The Cisco Tr ad e-I n  A ccel er ator  Pr og r am  is an other  el em en t of  the pay-f or -per f or m an ce appr oach 
that Cisco u ses to su ppor t its chan n el  par tn er s in  in cr easin g  their  pr of itab il ity.  The Cisco Tr ad e-I n  
A ccel er ator  Pr og r am : 

● S u b stan tial l y im pr ov es the pr of itab il ity of  Cisco sol u tion s f or  q u al if yin g  par tn er s that 
par ticipate in  this pr og r am  

● R ew ar d s par tn er s f or  su ccessf u l l y m ig r atin g  a cu stom er ’ s in stal l ed  b ase of  b oth Cisco an d  
com petitiv e n etw or k in g  eq u ipm en t to n ew er  Cisco pr od u cts, thu s pr ov id in g  cu stom er s w ith 
en han ced  n etw or k in g  capab il ities  

● S u ppor ts the chan n el  par tn er  v al u e m od el  b y al ig n in g  Cisco in cen tiv e paym en ts w ith v al u ed  
par tn er  activ ities 

Partic ip ation C riteria 
Par tn er s in ter ested  in  par ticipatin g  in  the Cisco Tr ad e-I n  A ccel er ator  Pr og r am  m u st m eet the 
f ol l ow in g  el ig ib il ity r eq u ir em en ts to en r ol l  in  the pr og r am .  Par tn er s m eetin g  these en r ol l m en t 
r eq u ir em en ts ar e r eq u ir ed  to of f icial l y en r ol l  in  the pr og r am  in  or d er  to par ticipate.   

● Y ou  m u st b e a cu r r en t Cisco S el ect, Pr em ier , S il v er , or  G ol d  Cer tif ied  Par tn er  at the tim e of  
en r ol l m en t in  the Cisco Tr ad e-I n  A ccel er ator  Pr og r am .  Y ou  m u st m ain tain  you r  Cisco 
cer tif ication  f or  the d u r ation  of  the pr og r am .  

A p p l ic ation Proc ess 
I f  you  m eet the pr og r am  cr iter ia, pl ease v isit the Cisco Tr ad e-I n  A ccel er ator  Pr og r am  Tool  at 
w w w . cisco. com / g o/ taptool  d u r in g  the en r ol l m en t per iod .  Cl ick  “ A ppl y O n l in e”  an d  com pl ete an d  
su b m it the appr opr iate Cisco Tr ad e-I n  A ccel er ator  Pr og r am  appl ication  f or m .  O n ce the f or m  is 
com pl eted , cl ick  the “ S u b m it”  b u tton  an d  f ol l ow  the in str u ction s to pr ov id e v er if ication  r eq u ir ed  f or  
acceptan ce to the pr og r am .  W ithin  10  d ays, Cisco w il l  sen d  an  e-m ail  n otif yin g  you  of  acceptan ce 
or  r ej ection  of  the appl ication .  Con tact you r  Cisco accou n t m an ag er  id en tif ied  on  the appl ication  if  
you  d o n ot r eceiv e a r espon se w ithin  10  d ays.  

E nrol l ment T imeframes 
A ppl ication s f or  this pr og r am  w il l  b e accepted  d u r in g  the tim ef r am es in d icated  in  Tab l e 1.  
Par ticipan ts that ar e accepted  in to the pr og r am  d u r in g  in itial  en r ol l m en t, an d  en r ol l  at that tim e, w il l  



 

 

P r o g r a m  R u l e s  

All contents are Copyright © 1992–20 0 7 Cisco S ystem s, I nc. All rights reserv ed . T his d ocu m ent is Cisco P u b lic I nf orm ation. P age 2 of  6 

b e el ig ib l e f or  the f u l l  pr og r am  paym en t per iod .   

C isc o T rad e-I n A c c el erator Program E nrol l ment T imeframes 
Table 1. C i s c o  T r a d e -I n  A c c e l e r a t o r  P r o g r a m  E n r o l l m e n t  T i m e f r a m e s  
Program 
b ook i n gs  
p e ri od s  

E n rol l me n t  
op e n s  E n rol l me n t  

c l os e s  M on t h s  
i n  p ay  
p e ri od  

A p p rox i mat e  d at e  t o re c e i v e  
t h e  f i rs t  p ay me n t  c h e c k  f or 
ord e rs  p l ac e d  i n  t h e  b ook i n gs  
p e ri od  an d  s h i p p e d  b y  
D e c e mb e r 27, 20 0 8. L as t  
re t u rn s  w i l l  b e  ac c e p t e d  on  
F e b ru ary  28, 20 0 9. 

A p p rox i mat e  d at e  t o re c e i v e  
t h e  s e c on d  p ay me n t  c h e c k  f or 
ord e rs  p l ac e d  i n  t h e  b ook i n gs  
p e ri od  an d  s h i p p e d  b y  
D e c e mb e r 27, 20 0 8. L as t  
re t u rn s  w i l l  b e  ac c e p t e d  on  
A p r i l  25, 20 0 9. 

Pe ri od  
e n rol l me n t  
( Q4/ Q1) :  
4/ 28/ 20 0 8 t o 
10 / 25/ 20 0 8 

4/28/20 0 8 5/30 /20 0 8 6 April 20 0 9 J u ly 20 0 9 

A c c ep tanc e into th e Program 
O n ce you  hav e com pl eted  an d  su b m itted  the Cisco Tr ad e-I n  A ccel er ator  Pr og r am  on l in e 
appl ication  f or m , the pr og r am  ad m in istr ator  w il l  n otif y you  an d  you r  Cisco CA M  of  you r  pr og r am  
statu s b y e-m ail .  

P a y o u t  C r i t e r i a  
Y ou  m u st m eet cer tain  cr iter ia to q u al if y f or  an y payou t f or  the Cisco Tr ad e-I n  A ccel er ator  Pr og r am  
(Tab l e 2).  
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Table 2 . C i s c o  T r a d e -I n  A c c e l e r a t o r  P r o g r a m  P a y o u t  C r i t e r i a   
C ri t e ri a I f  E n rol l e d  D u ri n g Q4/ Q1 
1)  M i n i mu m re t u rn  
rat e  re q u i re me n t 1 

P artner m u st hav e retu rned  85 percent or higher of  the d ollar v alu e of  the trad e-in cred its ex tend ed  
on eligib le prod u cts b ook ed  and  shipped  throu gh the Cisco T M P  ( see E ligib le P rod u cts section) . 
T he associated  T M P  R M A inf orm ation w ill b e u sed  as the of f icial statu s of  retu rned  eq u ipm ent. 

2)  M i n i mu m n e t  t rad e -
i n  c re d i t s  b ook e d 2 

T his is the m inim u m  v alu e of  net trad e-in cred its b ook ed  throu gh the Cisco T M P  d u ring the T rad e-
I n Accelerator P rogram  period . N et trad e-in cred its b ook ed  d u ring the period  eq u al the su m  of  the 
total b ook ed  trad e-in cred its less the su m  of  d e-b ook ed  trad e-in cred its d u ring the period . 
$ 25,0 0 0  net trad e-in cred its f or Q 4/Q 1 period   

3 )  C i s c o c e rt i f i c at i on  P artner m u st hav e m aintained  v alid  Cisco S elect, P rem ier, S ilv er, or G old  Certif ication throu ghou t 
the entire program  b ook ings period  ( April 27, 20 0 8 throu gh O ctob er 25, 20 0 8)  f or Q 4/Q 1 enrolled  
partners to q u alif y f or a payou t.  

4)  Pay ou t  amou n t  T he payou t am ou nt is eq u al to a paym ent of  15 percent m u ltiplied  b y the total net trad e-in cred its 
b ook ed  and  shipped  b y the partner. 

Pay ment D etail s 
N ote: Paym en t s can n ot b e appl ied  to par tn er  in ter n al -u se pu r chases.  
A l l  en r ol l ed  par tn er s m eetin g  the specif ied  cr iter ia (cer tif ication  an d  m in im u m  n et tr ad e-in  cr ed its 
b ook ed ) w il l  b e m easu r ed  ag ain st the r etu r n  r ate cr iter ia pr ior  to the f ir st paym en t payou t d ate.  A s 
of  the r epor t: 

● Par tn er s m eetin g  the 85-per cen t r etu r n  r ate r eq u ir em en t d u r in g  the F eb r u ar y 28, 20 0 9 
m easu r em en t w il l  r eceiv e, d u r in g  the f ir st paym en t per iod , a check  f or  the total  am ou n t 
ow ed .  This w il l  com pl ete the pr og r am  paym en t f or  these par tn er s.  Par tn er s ar e stil l  
ex pected  to r etu r n  the b al an ce of  an y ou tstan d in g  eq u ipm en t ow ed  to Cisco f or  Cisco TM P 
tr an saction s.   

● Par tn er s n ot m eetin g  the 85-per cen t r etu r n  r ate r eq u ir em en t w il l  n ot b e paid  a paym en t 
d u r in g  the f ir st payou t per iod .  These par tn er s w il l  b e m easu r ed  ag ain st the tr ad e-in  cr ed its 

                                                 
1 R et u r n  R at e R eq u i r em en t  
T h e  r e t u r n  r a t e  r e q u i r e m e n t  i s  t h e  d o l l a r  r e t u r n  r a t e  o f  e q u i p m e n t  o n  a s s o c i a t e d  C i s c o  T M P  R M A s  f o r  w h i c h  
t r a d e -i n  c r e d i t s  h a v e  b e e n  g i v e n . A c h i e v i n g  o r  e x c e e d i n g  t h e  r e t u r n  r a t e  r e q u i r e m e n t  i s  m a n d a t o r y  i n  o r d e r  t o  
q u a l i f y  f o r  a n y  C i s c o  T r a d e -I n  A c c e l e r a t o r  P r o g r a m  p a y m e n t . M e a s u r e m e n t  i s  t h e  t o t a l  t r a d e -i n  c r e d i t s  r e t u r n e d  
b y  t h e  p a r t n e r  a n d  s h o w i n g  r e c e i v e d  a s  v i e w a b l e  o n  t h e  C i s c o  R M A  s t a t u s  t o o l , d i v i d e d  b y  t h e  t o t a l  t r a d e -i n  
c r e d i t s  o n  t h e  a s s o c i a t e d  T M P  R M A s  f o r  t h e  p a r t n e r . 
•  T o t a l  t r a d e -i n  c r e d i t s  b o o k e d  a n d  s h i p p e d  b y  p a r t n e r :  P r o d u c t s  b o o k e d  d u r i n g  t h e  p r o g r a m  b o o k i n g s  p e r i o d  
f r o m  A p r i l  27, 20 0 8 t h r o u g h  O c t o b e r  25, 20 0 8 f o r  t h e  f u l l  6 -m o n t h  e n r o l l m e n t  p e r i o d  ( Q 4/ Q 1 )  a n d  s h i p p e d  a s  o f  
D e c e m b e r  27, 20 0 8 f o r  t h e  r e s p e c t i v e  f i r s t  a n d  s e c o n d  m e a s u r e m e n t s  w i l l  b e  t h e  b a s i s  f o r  t h e  m e a s u r e m e n t  o f  
w h a t  i s  e x p e c t e d  t o  b e  r e t u r n e d . S p e c i f i c a l l y , t h i s  r e f e r s  t o  t h e  s u m  o f  t h e  n e t  C i s c o  T M P  t r a d e -i n  c r e d i t s  g i v e n  
f o r  a n y  t r a n s a c t i o n  t h a t  h a s  b o o k e d  a n d  s h i p p e d . 2-T i e r  t r a n s a c t i o n s  m u s t  h a v e  t h e  c l a i m  d a t e  f r o m  d i s t r i b u t i o n  
f a l l  i n t o  t h e  b o o k i n g s  p e r i o d  a n d  t h e  t r a n s a c t i o n  m u s t  b e  a p p r o v e d  b y  C i s c o . 
• T o t a l  t r a d e -i n  c r e d i t s  r e t u r n e d  b y  p a r t n e r  a n d  r e c e i v e d  b y  C i s c o :  R e f e r s  t o  t h e  d o l l a r  s u m  o f  a l l  t r a d e -i n  c r e d i t s  
a s s o c i a t e d  w i t h  C i s c o  T M P  R M A s  t h a t  a r e  a s s o c i a t e d  w i t h  t h e  b o o k e d  a n d  s h i p p e d  t r a d e -i n  c r e d i t s , a n d  w h e r e  
C i s c o  h a s  r e c e i v e d  t h e  a s s o c i a t e d  r e t u r n  o f  t r a d e -i n  e q u i p m e n t  s p e c i f i e d  o n  t h e  C i s c o  T M P  R M A . S p e c i f i c a l l y , a  
d o l l a r  t r a d e -i n  c r e d i t  i s  g i v e n  w i t h  e a c h  p r o d u c t  s p e c i f i e d  o n  t r a d e -i n  i t e m s  f o r  e v e r y  q u a l i f y i n g  C i s c o  T M P  R M A . 
W h e n  t h e s e  i t e m s  a r e  r e c e i v e d  a n d  v i e w a b l e  o n  t h e  R M A  s t a t u s  t o o l , t h e  p a r t n e r  w i l l  b e  c r e d i t e d  w i t h  t h e  t r a d e -
i n  c r e d i t s  a s s o c i a t e d  w i t h  t h o s e  p r o d u c t s . 
2 N et  Tr ad e-I n  C r ed i t s  B o o k ed  
T h e  n e t  t r a d e -i n  c r e d i t s  v a l u e  ( b o o k e d  c r e d i t s  l e s s  t o t a l  d e -b o o k e d  c r e d i t s )  i s  a s s o c i a t e d  w i t h  b o o k e d  C i s c o  
T M P  t r a n s a c t i o n s  t h a t  o c c u r r e d  i n  t h e  C i s c o  T r a d e -I n  A c c e l e r a t o r  P r o g r a m  b o o k i n g s  p e r i o d  f r o m  A p r i l  27, 20 0 8 
t h r o u g h  O c t o b e r  25, 20 0 8 f o r  t h e  f u l l  6 -m o n t h  e n r o l l m e n t  p e r i o d  ( Q 4/ Q 1 ) . D i r e c t  b o o k i n g s  t o  C i s c o  w i l l  b e  
r e c o g n i z e d  a s  o f  t h e  b o o k i n g s  d a t e  r e c o r d e d  i n  C i s c o ’ s  o r d e r i n g  s y s t e m . B o o k i n g s  a r e  r e c o g n i z e d  w h e n  t h e  
o r d e r  i s  p l a c e d  w i t h  C i s c o , b u t  a r e  s u b j e c t  t o  p a r t  o f  t h e  C i s c o  o r d e r  s h i p p i n g  t o  q u a l i f y  a s  a  T r a d e -I n  
A c c e l e r a t o r  P r o g r a m  b o o k i n g . C i s c o  A u t h o r i z e d  D i s t r i b u t o r s  m a y  n o t  s u b m i t  a n  o r d e r  t o  C i s c o  o n  t h e  s a m e  d a y  
t h a t  t h e y  r e c e i v e  t h a t  o r d e r . A u t h o r i z e d  D i s t r i b u t o r  b o o k i n g s  c l a i m s  a r e  t y p i c a l l y  r e c e i v e d  b y  C i s c o  w i t h i n  3 0  
b u s i n e s s  d a y s  a f t e r  d i s t r i b u t o r  s h i p m e n t ;  p a r t n e r s  b u y i n g  t h r o u g h  d i s t r i b u t o r s  m u s t  p u r c h a s e  a t  l e a s t  o n e  
b u s i n e s s  d a y  p r i o r  t o  t h e  d e a d l i n e  ( O c t o b e r  25, 20 0 8)  t o  a p p l y  t o w a r d  b o o k i n g s  i f  a  c l a i m  i s  r e c e i v e d  a n d  
a p p r o v e d . C i s c o  d o e s  n o t  r e c o g n i z e  d i s t r i b u t i o n  p o i n t  o f  s a l e  ( P O S )  b o o k i n g s  u n t i l  t h e  c l a i m  i s  r e c e i v e d  a n d  
a p p r o v e d  b y  C i s c o  f r o m  d i s t r i b u t i o n  w i t h i n  t h e  b o o k i n g s  p e r i o d , r e g a r d l e s s  o f  w h e n  p r o d u c t  i s  b o o k e d  o r  
o r d e r e d  w i t h  d i s t r i b u t i o n .  
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b ook in g s an d  85-per cen t r etu r n s r eq u ir em en t on  A pr il  25, 20 0 9, pr ior  to the d ate of  the 
secon d  paym en t.  Par tn er s that hav e m et the 85-per cen t r etu r n s r ate r eq u ir em en t w il l  b e 
paid  a paym en t d u r in g  the secon d  paym en t per iod .  Par tn er s that f ail  to m eet the r etu r n s r ate 
r eq u ir em en t in  the A pr il  25, 20 0 9 m easu r em en t w il l  n ot r eceiv e a pr og r am  paym en t.  
Par tn er s ar e stil l  ex pected  to r etu r n  the b al an ce of  an y ou tstan d in g  eq u ipm en t ow ed  to 
Cisco f or  Cisco TM P tr an saction s.   

E l igib l e Prod u c ts 
A l l  Cisco an d  com petitiv e r etu r n ab l e pr od u cts f ou n d  w ithin  the Cisco TM P Tool  ar e el ig ib l e f or  the 
Tr ad e-I n  A ccel er ator  Pr og r am .  This in cl u d es m ost Cisco pr od u cts an d  som e com petitiv e pr od u cts.  
To b e el ig ib l e f or  the paym en t: 

● Tr ad e-in s m u st b e pr ocessed  thr ou g h the Cisco TM P.  N o cr ed it w il l  b e g iv en  f or  an y 
tr an saction  that d oes n ot r u n  thr ou g h the Cisco TM P pr ocess.  A n y tr ad e-in  ou tsid e of  the 
Cisco TM P pr ocess is in el ig ib l e f or  this pr og r am .  

● Tr ad e-in s thr ou g h the Cisco TM P m u st b e f or  r esal e tr an saction s b y the par tn er .  I n ter n al  
pu r chases, or  an y pu r chase w her e the par tn er  is l isted  as the en d  cu stom er  on  the Cisco 
TM P tr an saction , ar e n ot el ig ib l e f or  the Cisco Tr ad e-I n  A ccel er ator  Pr og r am  paym en t.  
I n ter n al  pu r chases can , how ev er , stil l  u se the Cisco TM P.  

T erms and  C ond itions 
● The pr og r am  per iod  is A pr il  27, 20 0 8 thr ou g h O ctob er  25, 20 0 8 f or  the f u l l  6-m on th 

en r ol l m en t per iod  (Q 4/ Q 1).   
● The par tn er  m u st b e a cu r r en t Cisco S el ect, Pr em ier , S il v er , or  G ol d  Cer tif ied  Par tn er  at the 

tim e of  en r ol l m en t in  the Cisco Tr ad e-I n  A ccel er ator  Pr og r am .  The par tn er  m u st m ain tain  
Cisco S el ect, Pr em ier , S il v er , or  G ol d  Cer tif ication  f or  the d u r ation  of  the pr og r am .  

● N o S K U s or  pr od u ct f am il ies ar e el ig ib l e f or  the paym en t other  than  those S K U s v al id  in  the 
Cisco TM P.  

● Paym en ts w il l  b e paid  on l y on  n et Cisco TM P tr ad e-in  cr ed its b ook ed  w ithin  the pr og r am  
per iod  an d  shipped  pr ior  to the m easu r em en t per iod s, an d  on  d istr ib u tor  cl aim s r eceiv ed  
an d  appr ov ed  b y Cisco w ithin  the pr og r am  per iod  that m eet the r etu r n  r ate r eq u ir em en t 
m easu r em en t.  Pr od u cts pu r chased  f or  a par tn er ’ s in ter n al  u se ar e n ot el ig ib l e f or  pr og r am  
paym en ts.  

● U pon  a par tn er ’ s w r itten  r eq u est, Cisco w il l  ex cl u d e specif ic TM P tr an saction s or  g r ou ped  
TM P tr an saction s pr ov en  to b e of  the sam e d eal  f or  an  en d  cu stom er , an d  associated  R M A s 
f r om  Tr ad e-I n  A ccel er ator  Pr og r am  Per iod  7 con sid er ation  w her e the tr an saction  con tain s at 
l east the f ol l ow in g  r eq u ir em en ts: (i) the tr an saction (s) m u st b e of  m in im u m  U S $ 50 ,0 0 0  TM P 
cr ed it v al u e at tim e of  b ook in g  (tr an saction s w ith id en tical  Cisco d eal  I D s f or  d ir ect or d er s or  
w ith in v oices or  other  d ocu m en tation  pr ov in g  the sam e en d  cu stom er  f or  d ir ect or  
d istr ib u tion  or d er s can  b e g r ou ped  to q u al if y f or  the U S $ 50 ,0 0 0  m in im u m );  an d  (ii) as of  the 
d ate of  the r eq u est, the posted  R M A  d u e d ate(s) on  the R M A  statu s tool  m u st b e b eyon d  
the l ast r etu r n  d ate f or  Per iod  7 (A pr il  25, 20 0 9).  R M A  ex ten sion s shou l d  b e com pl eted  as 
per  the pr ocess d escr ib ed  on  
http:/ / w w w . cisco. com / w eb / par tn er s/ pr 11/ in cen tiv e/ tm p/ r m a_ ex t. htm l .  To f or m al l y r eq u est an  
ex cl u sion , the par tn er  m u st open  a case w ith the Par tn er  R el ation ship Team  at 
w w w . cisco. com / g o/ taphel p b y F eb r u ar y 28, 20 0 9, an d  in cl u d e the Cisco sal es or d er  
n u m b er (s), Cisco d eal  id en tif ier  if  av ail ab l e (if  m u l tipl e tr an saction s ar e g r ou ped  to m eet the 
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U S $ 50 ,0 0 0  cr ed it v al u e), R M A  n u m b er , TM P q u ote n u m b er , an d  R M A  d u e d ate pr ov id ed  in  
the case.  The A sia Pacif ic Tr ad e-I n  A ccel er ator  Pr og r am  ad m in istr ator  m u st appr ov e al l  
accepted  ex cl u sion s f or  sal es or d er s an d  associated  TM P cr ed its an d  r etu r n s in  w r itin g  b y 
r etu r n  e-m ail  or  thr ou g h the case.  Cisco w il l  pr ov id e a 15-per cen t paym en t on  those 
su m m ed  ex cl u d ed  or d er s w her e the par tn er  r etu r n s an d  Cisco posts r eceipt of  85 per cen t of  
the ex cl u d ed  su m m ed  R M A  v al u ed  tr ad e-in  eq u ipm en t b y J u l y 25, 20 0 9 f or  Tr ad e-I n  
A ccel er ator  Pr og r am  Per iod  7.  I n  or d er  to b e el ig ib l e f or  a paym en t on  an y su ch ex cl u d ed  
or d er s, a par tn er  m u st f ir st achiev e the Per iod  7 f ir st or  secon d  paym en t cr iter ia (i. e. , m u st 
m eet m in im u m  tr an saction  l ev el  an d  r etu r n  l ev el  w ithin  the pr og r am  per iod ).   

● These Cisco Tr ad e-I n  A ccel er ator  Pr og r am  r u l es ar e f or  tr an saction s in  A sia Pacif ic on l y.  
● Pr od u cts that ar e pr ocu r ed  f r om  a d istr ib u tor  m ay on l y b e pu r chased  f r om  a Cisco 2-Tier  

A sia Pacif ic A u thor iz ed  D istr ib u tor .  A l l  2-Tier  Cisco TM P tr an saction s r eq u ir e a D ev iation  
A u thor iz ation  R eq u est Tool  (D A R T) cod e that star ts w ith “ PR O D ” / “ PR O G ”  (CTM P-123 45A B , 
f or  ex am pl e), w ith an  associated  R M A  cr eated  at Cisco in  or d er  to b e con sid er ed  el ig ib l e f or  
the Tr ad e-I n  A ccel er ator  Pr og r am  TM P cr ed its an d  r etu r n s.  

● Par tn er s ar e r espon sib l e f or  k eepin g  their  ow n  sal es an d  eq u ipm en t r etu r n s in f or m ation .  
Cisco w il l  pr ov id e par tn er  access to par tn er  pr og r am  r esu l ts v ia the Tr ad e-I n  A ccel er ator  
Pr og r am  Tool .  Par tn er s can  access r etu r n s d ata u sin g  the O r d er  S tatu s Tool  at 
http:/ / w w w . cisco. com / cg i-b in / f r on t. x / statu s/ tool / action / L oad O r d er Q u er yS cr een  or  b y 
con tactin g  the Cisco A sset R ecov er y team .  I f  a par tn er  b el iev es ther e ar e an y d iscr epan cies 
b etw een  Cisco pu b l ished  d ata an d  the par tn er ’ s ow n  r ecor d s, the par tn er  is r espon sib l e f or  
id en tif yin g  poten tial  d iscr epan cies to Cisco.  A l l  d iscr epan cies m u st b e r epor ted  im m ed iatel y 
to the Par tn er  R el ation ship Team  at w w w . cisco. com / g o/ taphel p an d  a case w il l  b e cr eated  
an d  tr ack ed .  The d ead l in e f or  su b m ittin g  an y Cisco TM P tr ad e-in  cr ed it d iscr epan cies f r om  
associated  b ook in g s is D ecem b er  27, 20 0 8.  R etu r n -r el ated  d iscr epan cy cases m u st b e 
su b m itted  to the Par tn er  R el ation ship Team  b y J u n e 27, 20 0 9.  PA R TN E R S  S H O U L D  
R E F E R  TO  TH E  TR A D E -I N  A CCE L E R A TO R  PR O G R A M  TO O L  F O R  TH E I R  O F F I CI A L  
PR O G R A M  S TA TU S .  I N F O R M A TI O N  O B TA I N E D  F R O M  CI S CO  PE R S O N N E L  (CA M S , 
F O R  E X A M PL E ) O TH E R  TH A N  TH E  CI S CO  TR A D E -I N  A CCE L E R A TO R  PR O G R A M  
TE A M  W I L L  N O T TA K E  PR E CE D E N CE  O V E R  TH E  I N F O R M A TI O N  O N  TH E  TR A D E -I N  
A CCE L E R A TO R  PR O G R A M  TO O L  A N D  W I L L  N O T B E  H O N O R E D  I N  A N Y  D I S PU TE S .  I N  
O R D E R  TO  CO R R E CT A N Y  E R R O R  I N  TH E  TR A D E -I N  A CCE L E R A TO R  PR O G R A M  
TO O L , PA R TN E R S  M U S T O PE N  A  CA S E  W I TH  TH E  PA R TN E R  R E L A TI O N S H I P TE A M  
A T W W W . CI S CO . CO M / G O / TA PH E L P.  PA R TN E R S  W I L L  R E CE I V E  A  CA S E  N U M B E R  TO  
R E Q U E S T CO R R E CTI O N  O N  TH E  TR A D E -I N  A CCE L E R A TO R  PR O G R A M  TO O L  A N D  
CA N  TR A CK  I F  TH E  CL A I M  I S  A PPR O V E D  O R  R E J E CTE D .   

● S al es that ar e el ig ib l e f or  the paym en t u n d er  the Cisco Tr ad e-in  A ccel er ator  Pr og r am  ar e 
al so el ig ib l e f or  the V al u e I n cen tiv e Pr og r am .  O ppor tu n ity I n cen tiv e Pr og r am  an d  S ol u tion  
I n cen tiv e Pr og r am  r ew ar d s m ay n ot b e com b in ed  w ith the Cisco TM P an d  the Tr ad e-I n  
A ccel er ator  Pr og r am .  O ther  Cisco pr og r am s m ay n ot b e com b in ed  w ith the Cisco Tr ad e-I n  
A ccel er ator  Pr og r am , u n l ess other w ise stated  in  w r itin g  b y Cisco.  

● Cisco r eser v es the r ig ht to m od if y or  can cel  the pr og r am  at its d iscr etion  w ithou t n otice.  
● Cisco r eser v es the r ig ht to r ef u se this of f er  to d eal s that d o n ot com pl y w ith the in ten t of  this 

pr og r am .  
● A ppl ication s ar e su b j ect to the appr ov al  an d  v er if ication  of  en r ol l m en t cr iter ia b y Cisco at its 

sol e d iscr etion .  
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● Paym en t is b ased  on  m eetin g  al l  specif ied  cr iter ia.  
● I f  the par tn er  has an  accou n ts r eceiv ab l e statem en t w ith Cisco that is ov er d u e b y 15 d ays or  

m or e, the Cisco Tr ad e-I n  A ccel er ator  Pr og r am  paym en t w il l  b e w ithhel d  u n til  the accou n t is 
m ad e cu r r en t.  

● Cisco r eser v es the r ig ht to ad d  or  r em ov e pr od u ct S K U s f r om  the el ig ib l e pr od u ct l ist f or  the 
Cisco TM P at an y tim e.  

● I n  ad d ition  to an y of  its other  r em ed ies, Cisco r eser v es the r ig ht to ter m in ate a par tn er  f r om  
par ticipation  in  this pr og r am  f or  the f ol l ow in g  r eason s: (a) su b m ission  of  f al se, m isl ead in g , or  
in com pl ete pr og r am  in f or m ation , in cl u d in g  cl aim s f or  sal es m ad e u n d er  the pr og r am ;  (b ) 
other  f r au d  or  ab u se of  this or  other  Cisco m ar k etin g  or  sal es pr og r am s;  (c) the d istr ib u tion  
of  pr od u cts pu r chased  f r om  an y sou r ce other  than  Cisco or  a Cisco A u thor iz ed  D istr ib u tor ;  
or  (d ) the sal e of  Cisco pr od u cts to an yon e other  than  an  en d  u ser .  

● All p a y m e n t  a m o u n t s  t h a t  t h e  p a r t n e r s  a r e  e n t i t le d  t o  a r e  i n c lu s i v e  o f  a n y  i n d i r e c t  
( e . g .  V AT ,  G S T )  a n d  s i m i la r  t a x e s ,  w h e r e  a p p li c a b le .   P a r t n e r s  a r e  r e s p o n s i b le  f o r  
a s s u r i n g  a n y  p a y m e n t  c la i m  i s  t r e a t e d  c o r r e c t ly  f o r  i n d i r e c t  t a x e s .   I n  t h e  e v e n t  t h a t  
t h e  lo c a l le g i s la t i o n  r e q u i r e s  a n y  r e le v a n t  d o c u m e n t a t i o n  t o  b e  i s s u e d  ( e . g .  t a x  
i n v o i c e )  i n  o r d e r  t o  d e t e r m i n e  t h e  a m o u n t  o f  ( o r  s u b s t a n t i a t e  p a y m e n t  o f )  s u c h  
t a x e s ,  t h i s  w i ll b e  t h e  r e s p o n s i b i li t y  o f  t h e  p a r t n e r s  

Program C ontac ts 
I f  you  hav e an y q u estion s ab ou t the Cisco Tr ad e-I n  A ccel er ator  Pr og r am , pl ease con tact you r  
Cisco CA M  or  open  a case b y d ocu m en tin g  r eq u ests w ith the Par tn er  R el ation ship Team  at 
http:/ / w w w . cisco. com / g o/ taphel p.  A  r espon se w il l  b e pr ov id ed  in  the case or  d ir ectl y to the 
r eq u estor .  
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