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TryBeta & Log in/ create account
article discussion edit this page history

Wikipedia is a non-profit project: please donate today.
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- Donate N
WIKIPEDIA

The Free Encyclopedia

+ lain page Unified communications

Contents From Wikipedia, the free encyclopedia
= Featured content
= Current events Unified communications (UC) is the integration of real4ime communication services such as instant
= Random article messaging (chat), presence information, IP telephony, video conferencing, call control and speech
recognition with non realtime communication services such as unified messaging (integrated voicemail, e-
mail, SMS and fax). UC is not a single product, but a set of products that provides a consistent unified user

search

interface and user experience across multiple devices and media types_“:

Go Search . . L N .
| | UC also refers to a trend to offer Business process integration, i.e. to simplify and integrate all forms of

interaction communications in view to optimize business processes and reduce the response time, manage flows and
eliminate device and media dependencies.

About Wikipedia
Community portal UC allows an individual to send a message on one medium and receive on another. It should be possible to
Recent changes easily transfer any activity or message to another medium. For example, one can receive a voice mail
g;:Egt;Ifﬁ?pdim message and choose to access it through email or a cell phone. If the sender is online according to the
Help “ presence information and currently accepts calls, the response can be sent immediately through text chat
or video call. Otherwise, it may be sent as a non realtime message that can be accessed through a variety
toolbox of media.
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Dominant
Traffic Type

1995 : Web MH| A7} Gopher, FTP_E£
2000 : P2P AH NebAH|A =<
2013 : Video Z{EI X7} P2P =<

2025 : Video Communi

Video
Communication

. o /ideo
. Ideg Content

2013-2025

B 2000-2013

1995-2000
1993-1995
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Cisco Collaboration Market Results:
Year In Review

WW Enterprise Voice Market Share

11, #1 in Enterprise Voice

cisco #1 in Web Conferencing
#1 in Unified Messaging
#1 in Audio Conferencing
N\,\_V_Avaya #2.in Contact Center
Siemens
Hortel 100K+ Customers Worldwide
NEC

Sources: Synergy Research, Frost & Sullivan, Gartner, Dataquest,
IDC, Intellicom, Cisco

Note: Enterprise Voice excludes low-end KTS category
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