st
(of LY ofe

Cisco Jabber
- Work Anywhere on Any Device
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Consulting System Engineer
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Cisco Collaboration Portfolio

Unified
Communications

Cstomer
Collaboration

ws
-----
--------
.......
--------------
-------------------

.
.
..
.
.
P
st

Collaboration
Applications

.
------
_____________________
--------------------
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The Post-PC Era

By 2013, 80% of
businesses will

support a workforce
Apple sold more iPads than HP sold PCs in Q1 2012 using tablets...
iPad + Mac
= 15% PC Share
g =8
e @ 2T ®

1
1

J—— 100+

Million
5508 Tablets
\ J
70%
g | of college freshman

*Gartner research prediction; Gartner Forecast: Tablet PCs, Worldwide, November, 2010
N B D
3
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Cisco Jabber

NE CI2 S 22 7|52 N3

Cisco Jabber

-------

Unified «Unified Presence *WebEx (Saa¥S) Unity Connection
Communications «WebEx Connect *MeetingPlace

Manager Service (SaaS)

© 2010 Cisco and/or its affiliates. All rights reserved. 4



Cisco Jabber

HHE o= 280 UH=0 F= 7ls

Secure Connect Precision Video Engine

_ Intranet  mmm

&4le Hotu e DE QN T ol
- VPN 2ci0|HE LHE - PVE EX|

- A=ssteEl 5 S - H264 =& X &

- ASS HE - HD= Z &tz 9
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Cisco Jabber Desktop

Windows 8! Mac OS X| &l

B
y [P

All-in-one UC Client S 0{ete] A=
- MEJME & AN 7S - OO|ARAZE Qu|AQL AT
- Phone Control, 2ZEE, HAS|0| . sHpI2X|E E3} Click-to-Call
- WebExE 0| 8% XI5 3 & - On-premises and Cloud 7}=

. 24 AN S
B T S 2 B D
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Cisco Jabber Desktop

Windows Application &S

@ Personal Communicator
File View Contact Help Home Send / Receive Folder View
ﬁ Adam McKenzie ' jj “% A X _41- _qy _$ _i 3 Move to: 7 25 Wave - —J Unread/ Read | Find a Contact =
2 Available ™ =5 'uf-' _; To Manager _‘:\; Rules = RS categorize = [l Address Book
Mew  Mew &_ Delete Reply Reply Forward -

E-mail Items~ All S+ 3 Team E-mail (N onenote | W FollowUp = | 7 Filter E-mail ~
Mew Delete Respond Quick Steps Maove Tags Find

General

Anita Perez > Search Inbox (Ctri+E) ~ RE: Pruject
) Arrange By: Date Mewest on top Sue Miller
& Charles Holland
Tue 14/12/2010 16:16
# Charles Holland; | Meela Patel
— Sue Miller 14/12/2010 %
RE: Project
—4 Charles Holland 1442/2010
Project

4 Last Month

Folders

fi Charles,

I'll be attending using Cisco Telep~—--=~-

= ICharles Holland

Yy, Available - Free for next 8 hours
h Manager, Sales

= -\r] I"'i'_\ T J T

From: Charlegblland Department ales
’ Sent: 14 DeCember 2010 11:04 Office
Mancy Fox L To: ChArles Holland; MNeela Patel; .
hway sdbject: Project Work 1485557801

Mabilg 14085554389

My Team

Maonica Chen

Urrzad Mail |_ Inbe

Sue Miller
e Not Disturb

Hi Team Homd

I'm planning the kick off meeti EMail CharlesHolland @example.com
Office on the 10™ lanuary. alegfar Free for next & hours

W [ E

Cation
gy Use my Cisco 7965 (+140855-7804) fo.- 6 See more about: Sue Miller.
audio

All folders are up to date. 4 Connected to Mic oft Contact Organization Member Of

© 2010 Cisco and/or its affiliates. All rights reserved.




Cisco Jabber Desktop

719 ZEE MH|A

=71 Cisco Jabber

_ "7 Cisco Jabber
DHF) EMC) BIv) Z2ZH)

iRy =My HINY) ZSEH) OFECFY Z&0Cy ZHAVY ZSBEH)
[ 2okt 0IFTIR +B LRI E ) ' 2okt a0l 8 LRI E )
~ zatal

[ Do ol £ oluRIE £)
- Eatd - 228l

~ FElEA ZEE » 2P| E| A ZEE

[y, zen
o |

Working but a

3rd Party Menu

71O

AE 3HE (
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Cisco Jabber Desktop

7|E} 7|98 B} MH|A

" Cisco Jabber

OtEiFy EMOCY B
!3 g 20M2} (Ol +H o LfX & =)
- EH-?_

ED:”(H:'

;, Cisco Jabber

WEiF) ZL&EC) B0

FG p Ot (EOIH I + OlUIRIE 2.)
- 228

EDEILI:H:]

Y28 Hula Tl

TURB M2 7lE

| B = B . _
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Cisco Jabber

OFECFy ZM0Ch HIY)

FG g 2Ok2 (0lHIR £ LRI & 4-.)
> 2

EGDI(H}

v 28 MH|A 7|5

T gl & MH|= 7S

[EII;'

M

2 H£h7]

=9

7= Al
T=
—




Cisco Jabber Voice
iOS & Android X|&
- 7|98 AL Fz}
HAEO| 5l OtEZ0|E OIIM B2 CI22E
HE| EjAY

3GE 5 e

Voice Over WLAN & VPN

© 2010 Cisco and/or its affiliates. All rights reserved.
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Cisco Jabber IM
iI0S & Android X| &

- 7|98 EHE ME 74

Built-in Secure Connect X| & O™

- Creot O Z 2|7 0| My HE
Click to Chat (Cisco Jabber IM)
Click to Call (Cisco Mobile, Cisco Jabber Voice EE= iPhone)
Click to WebEx (WebEx Mobile)
Click to SMS (iPhone iMassinger)
Click to Email (iPhone Email)

,,,,, AT&T = 9:56 PM 3| |anl ATET 7 10:25 AM
P—

2:50 PM

13
"3_'[. Available ] I y

Available (mobile)

Sending a test chat ﬁ
~ 1 Connect Product Mgrs

Away (mobile)

i David Selkowitz
] sktop @

Karin Wuhrmann (kwu...
\ mee

Another test chat n

# Do not Disturb (mobile)

X

eting @

(mobile)

owlefrltfv]u]ifo[r) ™
AlsfolFla]H]J]KfL

Add (mobile) to my status

Add Custom Status Nir:?v Cha"]ﬂ—‘ani

InaWw
Phillip
In a meeting

Rajeev Garg (rajegarg...

© 2010 Cisco and/or its affiliates. All rights reserved.
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Fa

Profile

Phone 408 902 3223

Mobile 714 345 7500

mvild@cisco.com

Instant Meeting

Use Cisco Mobile




Cisco Jabber for

- 7|98 ZHE ST HMHE &F4

=3t IM / Voice / Video Client

Built-in Secure Connect X| & O™
. FQ 75

PVE 9IElZ 0|83 DB Y4

Cisco TelePresence N|Z1} QtHSE A=
=R A #5d BF HS

© 2010 Cisco and/or its affiliates. All rights reserved.
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Cisco Jabber Web SDK

Collaboration-Enable Business Applications

-

O

IM/Chat Presence

Voice mail

Web
Conferencing

-
.
-
.
.
-
.

L
@
= 8
!
@
T}

Easily add
collaboration to
web
applications and
business
processes

Extend
collaboration to
cloud-based

applications
(firewall / VPN session
required)

© 2010 Cisco and/or its affiliates. All rights reserved.
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Cisco Jabber Video for TelePre

www.ciscojabbervideo.com

- Soft video client that is a , simple download to any computer (PC/Mac)
- High video that uses the client (formerly )

- Registration and call control provided by Jabber Video

- Video calls to any other video endpoints over the

- Available as an open Beta trial on

© 2010 Cisco and/or its affiliates. All rights reserved. 14



Cisco Jabber Features per Devices

PC
Win OS \YEIHON

Voice Softphone

; 2H 2H
Video - 2012 2012

WebEx Web
conferencing

Presence, IM

Visual Voice
Messages

© 2010 Cisco and/or its affiliates. All rights reserved. 15




Why Cisco Jabber

& Cisco Jabber = X85t UC E20|AHE
1= HjAlXN et XtEHDLE MH|A XS
AE| HE, ME, 24 U HY S, 2M 37 CHHZE 29

Media Escalation N &

¢ Cisco Jabberz= TR0 & 28l0| st 7|52 A=
iIPhone, iPad 8! Galaxy S / Galaxy Tab1} &2 (=
0|5 Z, 92 XA UL QYA A0
& Cisco Jabber= CHYSHPC {EE2|AHO|MI} A=
Client Service FrameworkZ2 FMHE|0| A|AR O{EZ|AH0|NMI} A=
Microsoft Office Application &

¢ Jabber is Free

© 2010 Cisco and/or its affiliates. All rights reserved. 16



Cisco Jabber for Everyone




Cisco Jabber for Everyone

Overview

& C{AH DM
7|12 CUCM 7.1(2)0| &4 S AtR3l= UCL 12
2 CUCM 10 024

¢ O T & ME[A
Jabber Desktop IM Only
Jabber IM for iPhone, Android
Cisco Unified Presence AH 2}O|AlA
CUCMO| ESW / UCSSE M E80t MH|A B =
(L2 SLEQ S FH[SEALE VmwareO| A 5 %)

& Cisco Jabbere B2 &

APAC CUWL HH= AME J10J Al 2 &
Cisco IP Phone 2}0|MlA + Cisco Jabber for
Windows + Cisco Jabber IM

© 2010 Cisco and/or its affiliates. All rights reserved. 18



Cisco Jabber for Everyone
The Detall

« XMPP-based e Conmca s O

3 (] John Costello
L v Ina meeting ‘

- Network-based presence —

EBK

" ‘Connie Tang (cotang - MANAGER.PRO...

- Federations — Microsoft, IBM, Google
- 1.1, Group chat

« File Transfer

SAopMEDYs

- Server logging, client history

[e< )
i

e

- Desktop, mobile, Web access

- Contact integration
Active Directory, LDAP

@ el o

-+ Microsoft Office Integration
Presence & Click to IM

- Initiate, Join WebEx meetings (2H CY12)
- Deskphone Control (Cisco IP Phone User Only)

- Visual Voicemail (Cisco Unity Connection User Only)

© 2010 Cisco and/or its affiliates. All rights reserved. 19



Cisco Jabber for Everyone
A Scalable UC Platform

Cisco Unified Presence 8.6 (4)
- Full-UC mode (Presence, IM, Call
control)
15,000 users per node
45,000 Users per cluster with full HA

- IM-only Mode (Presence, IM)
25,000 users per node,
75,000 users per cluster with full HA

\@@
l/‘

- Multi-cluster deployments for
>45,000/75,000 users

CUCM Users

- Combine Full-UC and IM-only users

© 2010 Cis b ig b

co and/or its affiliates. All rights reserved



Cisco Jabber for Everyone
Frequent Asked Questions

- CUCM 6x O|5} M2 AIESH= 7|¥0| JAEE AIESHE{H?
&3 ZxRPMZ 0|25 CUCM 9.02 ¥ 10| =
A 0|E 2L A|0f| Jabber for Everyone S A| J0Oj

- 9&3 Upgrade Offer Promotion 2 £ AQ2I17tR7
AMNEXL| AR HTOf| 2 2A0] AFEXIE O] E2|H 0| & 9=2| H| B2 =
CUCM 8x E=9x HMo 2 A O|ES = Q==Z282 M
3 UCSS Lo T4
20131 43 527HK|

- JAES f{8t CUP MH| otER0j= UCSS AfOF ofLtR?

O & L|CF.

Vmware AtO| Virtual MachineS at&HEHOLE =lIL|CH VME 2-core &l 4GH
=l |C}

= .
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Cisco Jabber for Everyone
Frequent Asked Questions

+ HHh ML o| XI9I0t0| CUCM AHEXIO|X|PE 2E 20|
CUCME A8 E == QlLtR?
01|, A|._9_'c‘>'|- A OI¢|_| |:|..

o= T AMd

JAES 7|0 A CUCM 7.1(2)8F QLCH S210[ A E 0| 4:0f
ok | |}

LS (|4

= Mets FX

—

- CUCMO| QiX|8E JAEE Aol 210 4&/CFEH?
CUCM 9.x9| X|a FOj 7|&¢l 50H 2to| A E FLOf
7|0 Aol = OtF J4E 2tolidlA 2
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Cisco Jabber for Everyone
Frequent Asked Questions
- JAE AFEF TOff LA 7= X A;2?

AXf] AEE 2l CUCME| ESW 7| 9f0f Of5f 7 X| 2 X[& =
CUCME| UCSS A efof ofaff =[d HH e =9 FO84|0|ER 7hsSTL LY.

- JAE 2K R wAEy= A ElLR?
AATE AH Efolﬁ’\ﬁlf SCf0|UE 2T EQI0Z FEE N&ot=
A0[22 22X 8 7|2 Iﬂl = A3 TFE LA} o“’IOHOIE ef LI L.

- JAEE AFE 0| Full UC ModeE | 0|E& St1 AICFH?
AL C Z AR LT

UC 9.x 2}O| Ml A KA AH= CUCM Advanced User O|Ato 2 A 7|0|=

8| OF Cisco JabberZ A% 4= QU&L|CH
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Cisco Jabber for Everyone
Frequent Asked Questions

- MS LyncLt MOCE AFEZ QIO JAEE A At S &= ULIR?
I:'EOIL_l |:|.
A= CUP A—ltH = SIMPLEQ} XMPP =& AEOZ FZAtoH 201 OfL|2
Federation 2 N|&StE2E A &lo Jgn_rg MSHIZS L R H} O
Cisco JabberE AtE3 = 0|o|:q, MEZHO| X{El & HC| SE50|
Jh= St O}

- CUCMZ= AtEotn QX8 XAl
Q|G JAEO|A MBSH= 7|S
Ar&ol|OF otLtR?

AW, FEO0|HME X|5HQl H20| =7 7L Cf.
=M, the g 0|EREE 2d H B Mot 7|5S N ESHA ALEg L.
MY, MOl i0OS 8l AndroidE& 2 HIY E=MZ X EHG} L

F

SR, 2= AR LA O0[M =EtZ Cisco Jabber2 trstel = ASLICE.
EEEEE e EEE 00 B O
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