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Agenda

ÁThe Changing Consumer Environment 

The Connected Life

ÁThe Evolution of the Connected Home

The Network Connected Home

ÁThe Service Providerôs Opportunity

ÁAnswers! and Questions? 
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Consumers Needs are Changing
- Control and Personalization Becoming Important

Consumer wants experiences that are 
more visual, more social, more personal

Rise of the 
ñBroadband 
Generationò

ÁAccess to more 
content than ever 
before
ÁPersonal content 

eclipses generic

ÁUniting consumer 
with interest groups 
and relevant content

ÁAbility to uniquely 
target consumers 
through ads, content

Rise of 
Social 

Networking

Rise of 
Consumer 

Choice

ÁWhat they want

ÁWhen they want it

ÁOn the device of 
their choice

Rise of 
Expectations

ÁConsumers 
increasingly expect 
everything to be 
connected 
seamlessly
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Consumers increasingly want a Connected Life

What
They Want

Where
They Want It

When
They Want It

How
They Want It

ÅMore Choices

ÅMore control

ÅPersonalized to user

ÅOn Demand,

ÅAlways Available

ÅWherever the 
network is

ÅEvery room in the 
house

ÅOn the go

ÅAny Device connected 
to the network

ÅFlexibility
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The Connected Life 
From Isolated to Integrated

Current State

ÁContent locked to each device

ÁInconsistent (and typically 
cumbersome) user interface on 
each one

ÁManaging digital complexity has 
led to the development of 
ñclosedò systems

ÁEach device is its own platform ï
ñwalled gardenò approach

Future State

ÁContent in the network, available to 
all devices

ÁConsistent, simple, intuitive user 
interface across all devices

ÁDesigned as a connected portfolio 
for sharing; ñintelligenceò in the 
network scales; simplified user 
experience

ÁThe network is the platform for 
extending the user experience 
through open interfaces

Network
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The Connected LifeðDelivered Together
Any Service, Any Screen, Anytime, Anywhere

The Human Network

Greater scope 
of experiences

Greater 
personalization

Greater quality 
of experience

Subscriber Rewards

Service Providers have an opportunity to capture the home

and deliver the connected life to the mass market


