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»  Multiple Login Behavior (57 # /L Ml = Multiple Logins Not Allowed)
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¢ Clear the call log (7 7 # /v M = False)

ORI A—=FT, EM e A BLUrZ T U RMHEIZ, Directories R ¥ ' A =2 —IZHREIN
Tea—nunZ% 7 V7 T50EINERELET, TO/RT A=, Missed Calls\ Received

Calls, 3L U Placed Calls o 71 B% 52 £9, ZOfE% True IZHELEES, 2hbon
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WDTA KT A LiflBRIZ, Cisco Unified CM 7 L 7 4 =—EENO EM ORLE & Bi{EIC B L T
MEnEsd,

e EMZ. ¥ — Cisco Unified CM 7 7 A ZN7ZF T HR— &N £,

W, 77 AFZBTEM IV R —FENTWEHA, 5 Cisco Unified CM 7 7 A% D EM = —
FiI, 2FBE DOV FAXTEOZ—FIZH L THEOT A A T a7 74 0B L2 —% ID ME
BENRWIRY, 2FBDZ T AX TEFEICIIn /L TEEHEA,

e EM =—#%, Automated Alternate Routing (AAR) ¥ 721% Voice over PSTN (VoPSTN)., & 5\
TZOW G OREETAVPEHN SN TWDIEE. 77 AZNOrr—va £t A METBE)
T XA,

EM ##Ei1x, 22—V Vv—TF 4 7% 1P 3y NU—7 OFERIZIKF LE T, E.164 ARMEE B IXH
BT, ARMEIZFR—L VA FPLDOEM 2—¥ D7 4 L7 hUEE (DN) OBEZEEIZAND
nigWnwicd, KRMEEZBLCIoa—n v—T 4 723 L0 Z < OREPENET, AAR I,
VoPSTN F{EET /L LIS, a—N V—T 4 U T ARBIEFLET, WThofads, =
F—varyBIOY A MEO EM 22—V OBENE, 2—VFOBEIT 2T XTOH A F23FE L AAR
IN—TICRT HHEET Y R—FShET, FlCO>NTE, =727y ar £
741 (P.10-95) ZzZML TS ZSV,

» Extension Mobility Service O FEEI £ 7213V — A2 ETHD /) — NZAG0 77 7 MoEE%
2 E7,
Cisco Extension Mobility #1511k % 72 IEHEBT 528546, AT Aidikkn 7 A FREDE
#goTTicuesfrEanTnba—F2EE0 /7Yy FLEFA, INOEHEITFEI TS T Y
NTALERHY FT,

EM DN\ A— U REFVYINOT 4

Cisco EM 77U r—va i, WO7 FAZBEOUT A BLUIRTT Y hOF ¥/ R0 T &2
R—=FLTVET,

» Cisco MCS-7845H2/12 #— N3, 153 H 72V i K 250 IDNER v 7' A > £iziZu 777 b (HDHW
TZDOW) &Y R— b

» Cisco MCS-7835H2/12 #— N3, 173 H 72V i K 235 mIONER v 7 A » £iziZu 777 b (D
TEOMS) Y AR—h

» Cisco MCS-7825H2/12 #—/3N&, 153 H 72V i K 200 I DNER v 7 A £iidw 777 b (D
TZEOWS) &Y R— b

HYy—NETFTLERETDLIEF Y XV T A BMETFLET,

Cisco Extension Mobility 2 7' A B L URe 77 U MEREIZ, 2/ / 0l T 0 D7 TAE F 5
VT AERENT DI T AT TAN )= ROXTIZHBTEET, EMAREZ 2 DOV T A7 Z
AN ) — RETHEICHET 51X, Btz 2 2OV —TWZHEIL, 1 2OV T AT T A48 ) —
REHELTWDH5 EM B —ERCIMAL TS EBAEEDO 1 DO N—T L 2BHOY T AT T4
N —FEHELTNS 2EHDOEM BiEY—EAITMA LTV EIEEOR D 7N —T7 % i 2 F
o EM Afif 23 Z O HIETHH S I, 2 20D MCS-7845H2/12 — "OM THERGA. 1 5blv 7 Z
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GE) 7T AZNOERDOY T A2 54" ) — T Cisco EM Application #— & % ZfE FI Al LT, TR
WA AN TEET, 2720, ¥ 0T o 2EmDDBTD,. 7T AXNTHEDERMIC EM
DAL BERR T Y NERET ST 4 TIETE AP T AT T4 R J— KT 2 AR ET,

N

GE) EMEX=2UT700FMUE 74—~ AT LEE A,

EM 8 E /€A : Unified CM Assistant. Attendant Console. £& U
WebDialer

Unified CM Assistant Manager = — VB L7 T F v b av Y —)b a—Pix, TRENOBEIEHE~
DuTANZEM ZEATEET, ZOXIRMOT 7Y r— a2 TO EM OEHICE T 23 &

BIXOHA FF 41220 TiE, [Unified CM Assistant & EM OAHAAEH ] (P.24-36) #&R L TL
7ZEW,

WebDialer = —V% %, EM 2l L CENENOETKICc o 74 c&x 4, FEMI-O>VL T,
[WebDialer & EM OFAEEH | (P.24-65) #&HL T 72X,

Unified CM Assistant

Cisco Unified CM Assistant (%, Unified CM IZit& SN/e7 7Y r—2a T, ZhEHHTH &,
1 NFERREEO~X =V v I TT Vv AZ » FREE T — V2 F T& £9, Unified CM
Assistant Console & 22 + v 77U /r—3 3 % 721% Unified CM Assistant Console &V — B A
BT VAR NOBFRTHEATRE, TUVRZ U IPRFRLS R =Y vy ORERZHERL, 2—L% &
ITHMERECEET, BOOBEFEHEOY 7 h¥—BLOY—E R A=a—%2FAT 50, F2iX
PCALVH—T oA AN LTHF—AR—RK a—brbv b, FayvFXor Aoa—%5FHT 250, &
DNVETR =Ty DT aX UERAOI—LVDRT v 7 TR Ray P T5Z28108-TC, TVRAH
VM- EAETE ET,

Unified CM Assistant Phone QY 74— k

W SCCP Ei&E#H Unified CM Assistant Z %R — h L TNET,
e Cisco Unified IP Phone 7940G. 7941G, 7941G-GE, 7942G, B LW 7945G
¢ Cisco Unified IP Phone 7960G. 7961G., 7961G-GE. 7962G., LT 7965G
e Cisco Unified IP Phone 7970G. 7971G-GE. X T 7975G

o> SIP HEiHEHEA Unified CM Assistant 2% — b L TWET,
e Cisco Unified IP Phone 7941G. 7941G-GE. 7942G. & X T 7945G

¢ Cisco Unified IP Phone 7961G. 7961G-GE. 7962G. ¥ X T 7965G

e Cisco Unified IP Phone 7970G, 7971G-GE. B X 7975G
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(3¥)  Cisco Unified IP Phone Expansion Module 7914 %, Cisco Unified IP Phone 7960G. 7961G,
7961G-GE, 7962G. 7965G. 7970G. 7971G-GE, £721% 7975G O X TOEFEETH AR — ST
WET, BEEESH - KK 2 DD Cisco 7914 Module 28R — h &N TWET,

Cisco Unified CM & & U Unified CM Assistant D —E X /85 A —4

Unified CM Assistant 77U 7 — 3 a V2 FENCT 212iE, v AT LEFHF X Cisco Unified
Serviceability A > % —7 = A A 5%t Cisco Unified CM #FEY—E A&7 77 4 7T L, £#h7
HRENHY E¥, £/, Unified CM Assistant ¥ — 2 /NT 2 —% X Unified CM Assistant 7 7"
Vor—varv b —ERAOMELZRET AIEOOREBLI PRI AL~ ADAT v a v ERIELET,

Unified CM Assistant FA® Cisco Unified CM —E X

Unified CM Assistant 7 7'V 77— 3 VFIROBEEY —EAIKFELET, b0 — BRI,
Serviceability X—Y MO FETT 77 4 TICTD2HERH Y F7,

¢ Cisco IP Manager Assistant
¢ Cisco CTIManager

Unified CM Assistant 7 7’V ##—3 3 %, Cisco IP Phone Services * v bV —72 H#—E 2D Cisco
CallManager ([ZbKFLET, ZOT7 7V r—3 3 0%, A A h—/LHEZ Unified CM CTHEBINICT
TT 4TI FET,

Cisco CM IP Manager Assistant #— £ 2 (%, Cisco CTIManager ¥ — £ 23 L O Unified CM 7 —#
R— R ExtEET % & 412, Unified CM Assistant Console 77" U 77— 3 > % L (Y Manager
Configuration 77U r—a VDA V& —7 = 4 2% L E 7, Cisco CTIManager ¥ — & 23,
il & 2 — /L OO 72 ®1Z Cisco CallManager ¥— 2 3 X U Cisco IP Manager Assistant — £" 2
ZR AR L ET,

Cisco Unified IP Phone Service i, v 3% — V¥ BLRT VR Z > N OEEHEN D
Unified CM Assistant FBiE—EA~D7 7 A 2T 272 DIZHE T, Unified CM Assistant 7
FEY—CAZTEETHEODIHEAESNS URL i, ROEEBY TY,

http://<Server IP-Address>:8080/ma/servlet/MAService?cmd=doPhoneService&Name=#DEVIC
ENAME#

(Z 2T, <Server_IP-Address> &, 7 T AZHNOWTNHILD /) — KD IP T RLATY)

(G¥) 2 Z @}%, Unified CM Assistant Bl —EZAD 2 DDA LV AR LV ARRETHZ L2 BEIO LET,
1 >® Unified CM Assistant 5 —E A A A& > AL, = Unified CM Assistant %— 3% 5 L T,
BIOBEFE S —E A A4 RAZ A FNy 7 T v 7 Unified CM Assistant 4— & LET, ZDOFIET
EEFHV—CALUBHF Y- RAERET DL EICL - T, MiEHFKa Ly Y — Lo ESRERETE
To FEAMCOWTIE, 731 2 EBIERREMEOILEM] (P24-33) 23R L T EEN,
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Unified CM Assistant D —E X /\5 4 —4

K OTEH I, Unified CM Assistant #8812 B85 % Cisco IP Manager Assistant —E 2 /XT X —X D
—HDY A KT,

CTIManager Connection Security Flag (7 7 # /L M = Non Secure)

Z DT A—#I%, Cisco IP Manager Assistant —E 2 & CTIManager & O] Tt ¥ =27 7
Transport Layer Security (TLS; hZ7 VAR —h LA ¥ BXa V7 ¢) BaERATL20E5 0%
WELET, BORGEAE. 77V r—v 3 2—% o IPMASecureSysUser DA > A X > A 1D
Wkt LT L 7z Certificate Authority Proxy Function (CAPF) m 7y A L&A LT, &

F a7 RERPARESNET, 2O AZ A IDIX, —E R /X7 2 —% 0 CAPF Profile
Instance ID for Secure Connection to CTIManager CHiET 2L E R H V £,

S

G¥) 77V — 3> =2—%oO IPMASecureSysUser i%, - > A b—/VIFIZ HEIMICIER & h
HYATATAUL FTT, HIRTE EEA,

CAPF Profile Instance ID for Secure Connection to CTIManager (7 7 # /L ME = <None>)

CAPF Profile Instance ID X, IPMASecureSysUser 7 7'V 77— a3 > —HiZxt L T,

Unified CM Assistant $—/3¢ CTIManager & O] CHESL S35 TLS #5i £ 72134 Vv A X V2 %

AT DI END, BEEZEXT (b2WFZOW)) O—FDOA M) 7 T3, CTI

Manager Connection Security Flag /37 2 —% % True IZRRE L7ZBE. 2O/ T A — X [Tl EEE
TOHULERDHY ET

CTIManager (Primary) IP Address (F 7+ /L ME=<TZ 7 >)

ZDs3F7 X —41%, Cisco Unified CM Assistant Y — /323 2 — /L OWIIZEHT 577 (4~ Y
CTIManager ® IP 7 RV A% HEE L ET, 774~ U CTIManager (%, % Unified CM Assistant
F—NTHRETEET,

CTIManager (Backup) IP Address (77 +/V ME=<T7F 7 >)

ZONRT AKX, T4~ CTIManager ¥ 7 LTWAHEHAIZ, 2D

Cisco Unified CM Assistant %— 323 a2 — L ORI EHF 5Ny 7 7 » 7 CTIManager @ IP 7
KL AZEELET, /Ny 2 7 » 7 CTIManager i3, 4 Unified CM Assistant ¥ — /ST E CTX
7.

Cisco IPMA Server (Primary) IP Address (77 4/ ME =<7 T2 7 >)

ZDONRFTA—HZ, 7T 4~V Cisco Unified CM Assistant 3— XD [P 7 RL 2 & EL £,
T TAZBIEDNRTGRA—Z T, TI7A4<Y NI T TN d 250
Unified CM Assistant —/% ZIF &R/ ETE £7,

Cisco IPMA Server (Backup) IP Address (77 4V ME=<T77 v 7 >)

ZDNRT A—=HX, N7 T w7 Cisco Unified CM Assistant — XD IP 7 RL A& HREL T,
Ny 72T v 7 =%, 774 <Y Unified CM Assistant I — NIEENFEA LIZHEI,
Unified CM Assistant #§E 22 L £ 9, ZHEL7 FAFZBIKD/NT A =5 T,

Cisco Unified IPMA Assistant Console Heartbeat Interval (5 7 # /v ME = 30)

ZDRT A—H L, IPMA ¥ — 33, % Unified CM Assistant Console 7 A2 b~ 7 77V /r—
AR =TT IAT A=Y (I, N—bFE—=REMEEND) ERETIHELDH
AL CHEE L £ 9, Unified CM Assistant Console 7 A2 b7 77V r—3 3 Uik, f8E S T-HF
MARBETDETICTIA~Y =X =TT I 7 Avk—V%ZELRNE, Ny 7

7 v 7 IPMA H—R"~D 7 = — A — =% L E T,
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e Cisco IPMA Assistant Console Request Timeout (5 7 4 /v MMl = 30)

Z DT A—X 1, Unified CM Assistant Console 7 A7 by 7 77XV r—ya N, 772747
FRIEXT T A<V IPMA Y — 06 OINEDOZEE T 2 M2 EA CTHELET,

e Cisco IPMA RNA Forward Calls (& 7 %/ MM# = False)

ZDORTA—R & True \IZHE L4 . Cisco IPMA RNA Timeout /X5 A —#Z THREIN5
RNA ERXRE T2 E, TUVAX Y hOBEFE~Da—LE, ~F— T X DIRDIGERRERT VA
22 MTEEIGERE (RNA) B2 28N TEET, 20T A—HX % False ICRE LTHA.
IR AIOT VAZ Y WD ETHMEONET 50, F2id, RARAA—L a7y AR
BRESHTND L ZITRA AA =N T — A PREREINET,

e Cisco IPMA RNA Timeout (5 7 # /v ME = 10)

Z DT A—H X, Cisco Unified CM Assistant T — 323 [EE D72\ 2 — )L E RO IGE [ RE/R T
AL MZ RNA 2369 5 £ CRIBET 2R 2 M LA THEE L £ 77, RNA #51%1%, Cisco IPMA
RNA Forward Calls /X7 XA — % % True \ZFRE LB AT RAELE T, BB TRA AA—L T
077 ANVNREIN, MOT AL FEFATERWESRIE, FA LTV NTHLERAAA—
M a— L BERE SN ET,

Advanced Service Parameters

WD —E A NRT X=X, T 74V FTEHENLTWS, Advanced RX U E7213T7 A av 27 v
J LIZREOREHTEET,

* Enable Multiple Active Mode (7 7 # /L ME = False)

T DT A—H % True IZ&E L7234, Unified CM Assistant ¥ v /37 4 38 L7272, #
¥t Unified CM Assistant X7 2% E T £7°,

* Pool 2: Cisco IPMA Server (Primary) IP Address (F7 4+ /V M =<7F 7 >)

Z DT A—=HL, Pool2 T7F A~ Cisco Unified CM Assistant — XD IP 7 KL XA Z I8 E
LET, ZNEZIZ TRAEZRERDNNTGA—F T, ZOT—NZIETTA<V ERNw T v T 2
5@ Unified CM Assistant 3 — 721 &R ETE £,

* Pool 2: Cisco IPMA Server (Backup) IP Address (F7 4 /V ME=<TTF 7 >)

ZDRT A—HFL, Pool2 T/Nv 7 7 w7 Cisco Unified CM Assistant ¥ —/3D IP 7 KL A & §5
EFELET, Xv 7 v7 =%, Pool2 TF 74~V Unified CM Assistant % — N Z[EE NI FE
£ L7=%54A12, Unified CM Assistant P —E 22 LET, L7 T A X L2EDNRT A —H T
7,

e Pool 3: Cisco IPMA Server (Primary) IP Address (77 4V ME=<T75 7 >)
Z DT A =X, Pool3 T7Z A <1V Cisco Unified CM Assistant —/ D [P 7 KL A &5
LET, ZNETIZ TAEZRERDNNTGA—E T, ZOT—NZIETTA~V ERNw 7T v F L) 2
> ® Unified CM Assistant — 3721 2R ETE £,

e Pool 3: Cisco IPMA Server (Backup) IP Address (F7 4V ME=<T 77 >)
Z DT A—=H1X, Pool3 T/Nv 7 7 w7 Cisco Unified CM Assistant —/3D [P 7 KL 2 &5
ELET, N7 7T v7 P —%, Pool3 TF 7 A~V Unified CM Assistant H— /S |Z[EE D3 F
£ L7=8AIZ, Unified CM Assistant P —E 22 LE T, ZUE 7 T AZE2EDONT A —FT
7

Unified CM Assistant —E 2 /ST A —=F DY X MIOWTIEL, RO Web 4 M TAF AR
[ Cisco Unified Communications Manager Features and Services Guide] @ Unified CM Assistant 1% ¥
EZRRLTLTZIN,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod _maintenance guides list.html
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Unified CM Assistant OD#eE: 7—X T F ~

Unified CM Assistant 7 7’V 77— a id, 7ax VAT — ey =27 FIA/4 F— KD 2 5D
F— RCTEMECEZET, £ FOEELHBEITR Y, TRNENREFREEFTRHL T, EHHD
E— K, 1 DDO7 FAXNTE ﬁf%iﬁ_ -77L, Rl—DOT7 v AX 2 N TE—REREIED L
TCcEFEHA, 1 AL EDO~x— IZHAR—FEELTNHNDE 1 AOT v AX U MNE, Y=T K74
v E— F‘if:lifuﬂv“/lilﬁ‘%%* F‘@u\fnmfv:ﬂ%@feﬁw:/w&%ﬁwbfv%i%

Unified CM Assistant ® 7O RIBE—F

24-5 1%, 7 ¥ U EHRE— K T® Unified CM Assistant O Effizga—/L 7o —%2RLTWET, =
DOEIT, B AL, T4 L7 FUEFEES (DN) 60001 T2 —Y ¥ DEEKEa—LLET (AT v
7 1), CTI/Unified CM Assistant Route Point (RP) 1%, 6XXXX I ESN7Z DN ICKESWTZ D
A= EMRITZELET, RIZ, vF =YD DNIZESHNT, a—db— bk KA MZEY, 7
VAR NOBFH EO~F—T x0T ax UEFRE (DN :39001) ZEEESNET (AT v 2), &
W2, 7V AZ Y MIa— W SEETIFRE L, BB L TR — Y Yy OEGEKIC T — L 2R L E
4 (A7 v 7 3), Unified CM Assistant 7 7' U »—=3 3 > £ 7=1% Unified CM Assistant RP (2[5 A3 %
ELEHEIC, v 2=V ¥ D DN ~DaA— A Rv32— V% OFFEEE EEMFOCHT LS. RP © Call
Forward No Answer (CFNA) @ 6XXXX BREICLAFOH LA =R LRNEFELET (AT v 7 4),

24-5 Unified CM Assistant ® 70+ S EHE—

A L5 TR LA : Ir—T¥
e = = FIORBEY RAO—ILE y—
= WELEFT, vRX—DrD DN: 60001
; EEERICEELET A

B6XXXX

//. - RP EEMNRE LIIBE.
2 P Unified CM @
7 SRE Yk —/ @ Assistant CFNA A*X £ —2 v D
Jnxy L=k R b BEHE
[El48: 39001 ?;{ff; HECFUHLET
R \

A4 ¥ )L: 60001 @

Tk A

153267

X 24-51Z7~87 CENA IZ XL DO L A 7 = X A ClL, Unified CM Assistant RP OF L7 U & &
HE~—® Forward No Answer Internal 7 .+ —/L K & Forward No Answer External 7 « —/L K Djij
J7C., Unified CM Assistant RP 7 4 L' 27 MU B S LR UENFESHORENLETT, £, Zhb
D a3 —VfR%k /N T A —# @ Calling Search Space (CSS; =2 — VU > 7 #—F A~N—2R) 7 4 —/L NiZ
Unified CM Assistant RP i 721% Unified CM Assistant 7 7 U 7 —3 g VIZEEREA LEESEEIC <
F—T ¥ OEGEHEO DN IZBEZETE DL 912, 32—V v OEEHO DN BDEREINTZ =T 13 v
EEira—Y) o7 $—F AR—RATCRETLILERSH D 7,
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Unified CM Assistant D>z 7 K514 > E— K

24-6 1, =7 KT 4 F— FTO® Unified CM Assistant DHEffi/p o —/L 7o —%Z2Rk L TWET,
ZOFT, BIEEA X, TVAX U NOBFHHKEOL 2T RIAL L THDLT 47 MUEKE (DN)
60001 T F—Y v DEFTHEaA—LLET (AT v T 1), ZOa—E, TVAZ L ME<wFR—
X DEFROM T THEREEEZES LET, 77 L, v%— %2 Do Not Disturb (DND) #§fe 4 I
NHLEBA, BREENBIDOIETVAZ L NOBFERZTIZRVEST (T 7 2),

24-6 Unified CM Assistant D>z 7 FS54 > E—F

TIRAV R E

IFE—TrD

BERCTEEEN .
TLREVE  pyx4 Ir—Tv

HE DN: 60001
[E]#&: 60001

4 A A7 JL: 60001 @

BT A

153268

Unified CM Assistant > =7 K74 > T— R TIE, v X — V¥ DEGE~Da— L2 RITZETD
7212 Unified CM Assistant RP (34 EH Y /A, 72720, v 3=V vy OEFHHEB IO

Unified CM Assistant Console 7 A7 k» 7 727U //—3 2 > ® Do Not Disturb (DND) #§#EIL,
Cisco IP Manager Assistant 3 & O" Cisco CTIManager H—E R ITEF L E T, S HIT,

Unified CM Assistant =7 K7 A > E— KT, 2= 74 AZ V7 a—ARIT%E. 7V A
% MR, Assistant Watch 72 & ORERBIZF A TE ¥ A,

Unified CM Assistant D 7 —%T 9 F ~

Unified CM Assistant 77U 77— 5 VDT —% 7 7 F ¥, TOMEL RIS, ZOT—X%7 7 F v

WZOWTHBRT 5 Z ENEETT, 24-7 1%, Unified CM Assistant D X vt&—3 7 —& 7 —%

T F v &R LTWET, Unified CM Assistant D 32— ¥ BLOT VA Z kb 2—HFIZxt LT

Unified CM Assistant 3 ET 2 &, RO —HEDRFEE A N FBEALET,

1. v FX—Vx &7V AX 2 hOEFEIL Cisco Unified CallManager ¥ — B A Bk S, a—/L 7
0B F— Xy R YT MR —REHINET (K 2470277 1 258),

2. Unified CM Assistant Console 7 A2 kv~ 77V /r— = o & Manager Configuration Web ~~—
ATV r—varvid, EB 58 Cisco IP Manager Assistant —E X BB LA V¥ —T =
AALET (K 24-TDOAT v 7 2 25H),

3. &Iz, Cisco IP Manager Assistant — E A%, RIS R L OBIRHEIEREZ2 ZHBmT 5720
(2. CTIManager »—E R Eai LET (K 24-7 DAT v 7 3 25H]),

4. CTIManager ¥ — t A%, Unified CM Assistant % &5 #1{% # % Cisco CallManager ¥ — & R |2
L. & 51T Unified CM Assistant RP Z bl L £ (X 24-7T DAT v 7 4 #5H),
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5. ZF# & W4T LT, Cisco IP Manager Assistant ¥— " 2%, Unified CM 7 — &% ~X— 2 L O T,
Unified CM Assistant 7 7V 77— a3 NEROFAHIY & EBZIALEITVET (K 24-7T DAT v
7 5 25H),

6. ~x—V ¥, Services R¥ &9 Z L2k V., Unified CM Assistant EFE— EAZ IO L

T, FOBFEENMAL T3 (Unified CM Assistant EiEY—E 22 &T) T XTOI—EAZAD
U 2 k%3&7 IP Phone Service ' —EZA~Da— L Z AR TEXET (M 24-7T DT 7 6 %

HO,
Unified CM A551stant 51— B A 1% Cisco IP Manager Assistant — 2 THilffl S 4, i % £ H
LTvx— Lo TMA BN EDET X, Cisco IP Manager Assistant — &2 &3 U CLHR

B WMoz ézhi?‘

Services Provisioning =2 4 —7"7 4 X NXF A —Z RHMICHEINLTWAIEE AT 7 1 BLU2
IZ3A 2 &ET, —J. Services Provisioning 2348 URL %7213/ 5 I E SN TV DHGE
a—WRERAR Y o E T i%ﬂﬁ'ﬁ’?% YR E &P LT, Cisco IP Manager Assistant — A ~DHE
o — L&A TE % X 912, Service URL AR & U E 2 — Y O EEHE T Unified CM Assistant FE35Y-—
ER OBENTEET, 27/7 lBEU2 bAS N ASNET,
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24-7 Unified CM Assistant D 7—%T 7 F v
Cisco Unified CM

Cisco
IP Phone

D) vore—zmmLL: Service
RE—TXvETVREUED H—EZ

BERHZE I— /LA

@ Cisco Unified CM

Assistant Console &
Manager Configuration e

77')"7'_:/3 Vlk Unified CM @ /] /‘A /

IP Manager Assistant #—E Z & "rj]'lfI:“X ) I/ r /

A2B—7 14 ABLUEELET, = £ IP/
I

E4 Sl X
FLREU D

A

(3) IPVA ¥—E R EERERS & U (4) A
EBEEHIHID =8 (= CTIManager b '
Y—EXRER}ELET, Cisco — -B—._

. CTIManager "

@ CTIManager #t—E R [ZEI#R & H—FEX Unified CM
BEOHHERE A Assistant Console
Cisco Unified CM 4 —E R IZiE L. () E
Unified CM Assistant JL— + v . = ——
7 G N e 24 :

RA D MCHIEERBLES, Cisco IP @ =
Manager =

(5) IPMA #—E R Cisco Unified CM | Assistant | =| _ Manager
FeBAR—RZTFTYH—S 3> H—EX — | Configuration
BHOFARY LEERAAE =
TUWET, —

(6) vx—vr0BED
lservices] RZ U EW|T &
IP Phone Service [ Unified CM

Assistant BEEFH—EX & Cisco 8
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Cisco CallManager Attendant Console Server ¥— t" 2% Unified CM Attendant Console Desktop 7 7
Vor—yara~Df ¥ —7xA A% L, Cisco CTIManager ¥— & 23 L O Unified CM 7 — %
N—2 ExtEE L ¥ 9, Cisco CTIManager ¥— B 2%, Bih& a— L OO =012

Cisco CallManager #—t" 2 & LU Cisco CallManager Attendant Console Server #—t 2 & A & —
Z7xAAL, ®EELET, F7. Unified CM Attendant Console Desktop 77U r—a v b b A
Z—Tx A ALET,

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)
| oL-16394-04-J .m


http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps7046/ps7282/end_of_life_notice_c51-499091.html
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps7046/ps7282/end_of_life_notice_c51-499091.html
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps7046/ps7282/end_of_life_notice_c51-499091.html

% 24F Cisco Unified CM 77U —a> |

Unified CM Attendant Console DH#—E X /35X —4
WD AL, Unified CM Attendant Console DOH§REIZBIH# 9% Cisco CallManager Attendant Console
Server F—E A NF A —=ZD—FHDY X N TT,
» Directory Sync Period (77 # /L M = 3)

Z DT A—# %, Unified CM Attendant Console /—/3® AutoGenerated.txt 7 7 A /L &
Unified CM x> Ra—% 5 4 L7 N ORMOZHOMEEZ, KRR THEELET, = K
22— F 4 L7 FU~OEFE T, ZOMEIRRE T 5 F T AutoGenerated.txt 7 7 A VT KBS T
FH A,

e JTAPI Username (7 7 /v ME = ac)
Z DT A—% %, Unified CM Attendant Console ¥-— 3% CTIManager {2v 7 A > L, @595
COWERT 2TV r—vay a—FLAEREELET,

» Device Authentication Application Username (7 7 = /L MMl = ACDeviceAuthenticationUser)

Z DT A —H L, Unified CM Attendant Console V— 3728 = > ) — )L4H Y4 35 D B EHHE O ZRFEICfE
AT A7 7V r— gy a—FL4E2EELET,

Attendant Console #—E A /XT3 A =2 D4 U A MIOWTIE, RO Web 4 M TAFAHEZ [Cisco
Unified Communications Manager Features and Services Guidell o Unified CM Attendant Console 1%
WAL TIIEE N,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod maintenance guides list.html

Unified CM Attendant Console 7/3f RBE7 TV 45— 3y a—¥

Unified CM Attendant Console Z WUICEMESEZITiX, ac L WH T FV r—v gy a—F4%
Unified CM IZERETHMENH Y £7°, ac 77 U /r—3 3 22—, Unified CM Attendant
Console #—73% CTIManager & XtaE T D72 DICHKETT, ZOT TV r—vary a—¥FRB|BEIN
TWhane, aryy— L lEFTa— L ezZETEEdA,

(i) 77V r— gy 2—H%L, Cisco Unified CM 7 —# X—ZANDO T K 2—H L {Z8-2Y, T 417
FIHROTZ Y R 2—HFLEFRNBRFEINET, Lo T, T4 L7 NIBRETRET SV r—yav
a—H o FUBNEEHER A, Cisco Unified CM o7 7Y r— gy a—HF Lo K 2—F DM
WZOWTiE, TLDAP 7 1 L7 FUHA) (P17-1) 2B LT ZE0,

ac 2—HWIZiX, 77V r—ay a—FORERX—VSTRDIN—T T IV B AMERET HLEND
D E9,

e Standard CTI Allow Control of All Devices
e Standard CTI Allow Call Park Monitoring
e Standard CTI Enabled
ac 77V r—3i 3 2—4% [Standard CTI Allow Control of All Devices] T 7°/I/~7° TR AMEE

RET D &I k> T, CTI Super Provider #8884 H4NIZ L £ 7, Super Provider #88EIZ &> T,
Unlfled CM Attendant Console 7’7 Vir—a NIHEE DT R A E IR ERR & ﬁﬂ?oc]:(} G (CTI

FNHLTC) TEET, ZhiC LI =N E BB L Nac TSV r—v gy a—FA~Ap
Unified CM Attendant Console /\°/|’ 2y b AwRA Y N EREMTALEN Y REZTRILTE
ij‘o

BHELX, ZOT7 SV r—vay a—¥4% ac UAOALRNCETE TEE 9, ac SO —FHITERE
L7=%%& . JTAPI Username ' —E A NT A =X IZH L WV2—F L E2RETLILERNDH Y £
(MUnified CM Attendant Console ®DH—t 2 /8T X —% | (P.24-38) #Z&M),

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)
m. 0L-16394-04-J |


http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

| 24% Cisco Unified CM 7 7)) & —a>

758 kavy—L B

ac 21—V OBMN BLOEROIZV—7 7 78 XMEOE|D Y TITMZ T, ACDeviceAuthenticationUser
EWIADTNAARRIET TV r—vay a—FEERLET, REH. TXTOar Y —/LH4HE
DEFERITIZOT TV r—vary a—FICBHEMf T ONET, ZOT7 SV —vary a—FE ar
Y — VY 3 O B 2 FBEE T 5 72 912 Unified CM Attendant Console 3— /N2 Xk » CTEA &SN £,
OT TV r—vary =TT NOEDIZIN—T T IR AEERET HLEILIHY THA,

EHHE A ACDeviceAuthenticationUser DX W IZERR BT 7Y r—va vy a—% T Ay 4Ol
H%&®&INT 5454, Device Authentication Application Username H—tE & /T 2 —& (

[Unified CM Attendant Console ®¥—E 2 /XF 2 —% | (P.24-38) &) IR E LT 7V 7r—
vary a—PRHIC—HTDHEOLETIMLENRDHY £7,

Unified CM Attendant Console D#REE 7 —F T F v

24-12 1%, Unified CM Attendant Console D AR 22 ERE L EIEDOH 2R L TV ET, £,
Unified CM Attendant Console 7 7 1 7 > k2% Unified CM @ Unified CM Attendant Console H#—/x
a7 A4 LTRELET (A7 v 7 1), WIZ, &EiE# A 1% Unified CM @ Unified CM Attendant
Console A v k RA Y MIHEEENTT 4 L7 bUFEE (DN) 10001 22— 1L EFT (AT v
2), Unified CM Attendant Console /XA 2 v fk RA > MIZDOa—nLEZRITZEFEL, " b 70—
REIZIE ST, HHEERA LV AN—0D 1 Diza— ik LET, ZOEA, 2 —/Li Attendant
2 —F AC1 OFEFEEOEE 1 ITHEIhET (A7 v 7 3), ACl BEEEYIO = —/LCTilgh L T
HEEIZ, NMmy b ARAEF 10001 IZ2FEHOa—ANRNERE LA, £Oa— i~y 7
N—TDRIOFEHTTRRIR A X =TV —TFT g T INET, ZOHE, £Oa—/E, Attendant = —
W AC2 OEFEOREIMR 1 IZiEEINET (AT v 7 4),

[ OL-16394-04-J

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x) i



% 24F Cisco Unified CM 77U —a> |

WM 77o8>ravy—

24-12 Unified CM Attendant Console D& RE{E

AC U347V kIE
x \AC H—/I2aJ 12 LT

BERINFET
Lo
5% AC
T H—N

AT fis VN N R N F ¢ @ P
a—LENAVETL—TD _’

AUR—IZELES . CISCO ooy

Unified CM

-~
@ |e
BHO A U1R—H @ TBEEH A
BEROBEEI—LIE A4 47)L: 10001
2EAMAUA—IEShET,

153273

aYyY—LiEsE 2

a—NVEN—T 47T BHINE, SA ey N IRA Y RBRROWT DL —TFT 7 T Y XAIT
HEANWT, AU IA—TORDERTRER A R —HRELET (A 2y b BA 2 FD [Route
Callsto] 74—/ RTHRELET),

¢ First available
ZOTNITY RATIHE, HREI—R, BHATERII V=T ORPD A L N—=ZV—T 7 &N
35 ‘a-o

e Longestidle
ZOTNITY XLTE, HREI—NAN, 74 KVRKRE (2— L0 L) ORbENP-TZA Y
N |Z—T 4 T ENET,

e Circular hunting
ZOT7NTYRXATIE, HEaT—AR, HHABRA L AA—IZF U Rrr A TL—T 4 7
SHNET,

* Broadcast hunting
ZOTNTYALTE, HEEI—ABRFa—IZANLR, TRTOMBHFRER A /N—0D
Unified CM Attendant Console ¥ 227 b 7 77V r—3 g L Zxt L CRIFFIZEA N EE SN E
‘?—O

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)
m. 0L-16394-04-J |



| 24% Cisco Unified CM 7 7)) & —a>

758 kavy—L B

24-12 1R 9] TlX, First Available 703 ) XA ZEH L TCWET, N b I V=T DL—F 4
J 7Y XA, BXO Broadcast v—T 4 7 T T Y XEADF 2 —gREIL, T
Cisco Unified CM @ Pilot Point & E~<— Y TR EL £ 7,

Unified CM Attendant Console D7 —*%T7 9 F+

Unified CM Attendant Console 7 7V 77— a I HOWTIE, ZOMRELREICT —FT7 7 F v 28
g4 252 &b RETT, 24-13 i%. Unified CM Attendant Console D * v & — 7o —L 7 —%7F
7 F % &R LTCWET, Unified CM Attendant Console 287 T vk 22— /L 2—PFHICHRE &
NTWDEAE, IRO—HORIEEE A R MRFELET,

1.

a Y — Y E OEFIIT Cisco CallManager — E R IZH &S, I —/L 70— LI F—
Ny Fey 7 hEx—nfflanEd (M 24-13 02T v 7 1 #2H),

Attendant Console 7227 v 7 77U r—3 5 0%, JTAPL 20 L CEZ & BHEOHIE D7D
IZ CTIManager t—E A LBEL, A VX —T A ALET, /2. TAZ by T 77U r—
<z 1% Unified CM Attendant Console O#aE % FI 7 %5 72, Remote Method Invocation
(RMI) %41 LT Unified CM Attendant Console ' —EAB LY — b A F—T =2 A LET
(X 24-13 DAT v 72 B H),

&IZ, Unified CM Attendant Console ¥ —/ N, [BIFRES ARG HIS X OVE GG 2 #9572 8
2. CTIManager —E R EXFELET (K 24-13 DR T v 7 3 #5H),

[FEEIZ, CTIManager % — & A% Unified CM Attendant Console &G Hl{H1E#H % Cisco
CallManager #—E 2|{ZJ& L. Unified CM Attendant Console /31 &7 > ~ KA > M bl L £ 9
(X 24-13 DAT v 7 4 2BH),

Zh & W4T LT, Unified CM Attendant Console ¥-— 3%, Unified CM & — & _X— R L DT
Unified CM Attendant Console 7 7' ) 77— g UFHROFEAR Y L EX AL EZITWET (X 24-13
DAT v 75 BHW),

[ OL-16394-04-J

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x) i



% 24F Cisco Unified CM 77U —a> |

WM 77o8>ravy—

2413 Unified CM Attendant Console D 7—*%77 F¥
Cisco Unified CM aVY—)LIBNEDTER
@ VY- LBSEQBERE o lﬁ\)/ilsco
Cisco Unified CM %@ C T&8k L. aj__aga;_ger
BEEITVET,
A
@ AC Desktop 1% JTAPI M L TR & @
TN AFEHD =812 CTIManager &
A 2B—TxA4 AL, RMI ##EALT Cisco
AC #EED =812 AC H—/\ & CT'Manager
Av8—TT4ZALET, B2 () - Hy—_ Y
@ AC H—\1% A __ Attendant Console
) FROMYTTFIUr—vay |
ERERS £ CBEHEORDI (3) x////h—-:.-.- Nl
CTIManager —EX &ExtEELET . Y. : i
Cisco [ee—
@ CTIManager #—E R [& Unified CM =1
ElfR & BEOHIEER % Attendant

Cisco Unified CM H—E RIZJE L.
AC /X4 By k RA ¥ MZHlEE
RELET,

Q

s

onsole Server

@ AC H—/\[Z& Cisco Unified CM
FT—AR=RIZ7TYr—> 3>
ERDFEAHRY EEETRAAETVET,

153274

CallManager
T—ER=R

(GE) 24-13 1%, ¥_XTRH L/ — FTHEITEN TS Cisco CallManager, CTIManager, 3 XU Cisco
CallManager Attendant Console Server ' —E X Z R L TWETR, ZOREIILATIEH Y A,
IHHDOHP—ERET TAIHNOEED /) — FIZolTE £33, Sz 5729122 2 TiEF
C/—=RZHDHbDELTVET,

Attendant Console TRAY by T 7745 — 3>

Attendant Console T A7 by 77V /r—va it 7797 4 ANV ary ) —LEZ@ELTa—
BT A0, ar Y — 1Y ECHERINET, a— LI T, 207 7Y r—va i,
TV I EAXYNVOEMBAATNVET L7 R = M) REOFRE, 747 MBI OEES
AXYN T4 RYTOMO =PI T DEEAT — X AL XA AMOR R L BIOFEREZ K
ZTWET,

Attendant Console O VX b—JL

Attendant Console T A7 N7 77V r—v a4, o URL b EF v n— RTEET,
https://<Server IP-Address>:8443/plugins/CiscoAttendantConsoleClient.exe
(Z 2T, <Server IP-Address> X, 7 7 AZWNOWTInD /) —RKOIP 7 KLATT)

CiscoAttendantConsoleClient.exe 7 7 A /L%, 2 Y —LHHYBED PCICF UV a—RKLzbH, 4 VA
= HEITTHLERDHY 7,

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)
m. 0L-16394-04-J |



| 24% Cisco Unified CM 7 7)) & —a>

758 kavy—L B

Attendant Console ® QoS

(F)

Attendant Console T A2 by X 77V r—a DA VA =%, av Y —LHEYET,

(Unified CM @ Cisco Unified CM Attendant Console User ~— Y D% EIZHE > CT) Unified CM
Attendant Console D= —# ID B XU ATU—REZASHLT, ZoarY—L 77y r—rariin
IALET,

Unified CM Attendant Console ® =—3 ID %, Unified CM Attendant Console 7 22 + v =7 77V
F—var~purlA4 U CRETHY, = Ra—% F ¢ L7 b UVICHE SN2 —35 X Unified
CMOT7 7Y r—vay a—WF L3 Ed, 2hboa—PFEzmy Fa—%F F o7 b L8
WWIRTFEEN D720, T4 L7 kU #ER T Unified CM Attendant Console == —#%# — > F VTR &N FH
oo

Unified CM Attendant Console = — ¥ 231 7 4 4 % & Unified CM Attendant Console 7 22 k v 7
77V r—3 a3 Uik, EIZ Remote Method Invocation (RMI) 36 K U Java Telephony Application
Programming Interface (JTAPI) v k=& ffiHl LT, Unified CM & &5 L £7, RMI %, &k,
X—TTIA4T, BIOEFEWRLZHARED, TAY My 7547 b & Unified CM Attendant
Console #h— "L OB OBEEFEICERAINET, RMI M7 7 ¢ v 7%, TCP A— b 1101 ~ 1129 ®
Unified CM, BX U1 2L EO—RH7R TCP K— DT AT by 7P TTV r—va vhbRELE
T, TRTORMI T 7 4 w71k, RARZ 74— hELTv—F 7 ENET,

JTAPI b7 7 ¢ v 7 %, Unified CM Lk ® CTIManager & Unified CM Attendant Console 7 A2 ~ v 7
TTV = aryEOMT, T8 28 X OEREHIEE R & FEEIE N7 7 4 v 7 BRELE T, JTAPI
N7 74 v 7ix. TCP &R — k 2748 ® Unified CM, & X O—Kfi722 TCP R—F DT A h v 7 7
Vr—a v bRELET,

CTIManager & Unified CM Attendant Console 7 71 7 MHEI®D JTAPL ~ 7 7 o w7 (ZFEHIH (= —
V7 a—OERRENB) IR IS =D, 24 @ DSCP (CS3 @ PHB) ¢, Unified CM (2 X Y QoS
T=FTEINET, TOFEITEY, TOMDOTXTOa— v rF I T N7 4w r LRI
F v hU—27 %@L T, Unified CM Attendant Console FBFEHIH F 7 7 4 v 7 2 F a2 —IZANDZ &
NTEET, W~ —F 7 X a—%RiET 5729, Unified CM TCP 7R — K 2748 %55t &+
% Attendant Console 7 7'V /r— s 771t > 274 DSCP24 (PHBCS3) &L T~v—F 2 7F5%
VERHVET, ZNICKY, 2O T 7 4 v 27, Unified CM ¥ X T CTIManager (Z[f75> 9 % v b
U— NRRAIW-> Tl ga—n o7 F) o7 Fa—ICiiESnEd, 7272 L. Unified CM
Attendant Console 7 A 7 b 77V r—va 33T _XCONTF T 4 v 7 BRA T T74—hELT
=X TTLS, Tr/EAXA arbr— UX L (ACL) X, 2O T 74 v 7 ICHEEICH~—F
VT LRI ETHLENRHY T,

Unified CM Attendant Console 4 —_XBIXOT A7 by 7 7 74T bO~—F 07X, ROLIHIZ
FEOLHIENTEET,

e Unified CM 1Z. 24 ® DSCP (CS3 ®» PHB) < TCP &"— F 2748 72 b4+ 54 ~To JTAPI +
T4 v By —% 7 LET,

e Attendant Console ¥ 227 kv 7 7 7V /r—3 3 2% Unified CM TCP " — b 2748 %#%i%: & 9%
JTAPI "9 7 4 vV BHRA P74 —hELTCe—F 7 LFET, 2F0, ACL X, 0 ® DSCP
5 24 © DSCP (CS3 @ PHB) T, 77V 47— =3 M Unified CM £ X O Unified CM
Attendant Console ¥ — NZEET B JTAPI b7 7 4 v 7 2FH~—F 7355912, AL vF
A=k LV CHATOIMNERDH Y T,

[ OL-16394-04-J

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x) i



% 24F Cisco Unified CM 77U —a> |

WM 77o8>ravy—

Attendant Console DT 4 L2 FY) 4 Y KRy

Attendant Console A7 by P 77U —2arvDF 4 L7 MY U4 RuEfERTAE, 2V —
NS EL Unified CM 7 L 7 + =—BREANOT Y Ra—¥FEmKEcxEd, K, 74127 V0O
U A ~E, Unified CM 7 4 L7 b U BIRORBTIERL, T4 L7 b 77 A VOB L > THUS
S FE 9, Unified CM Attendant Console 77’V 7r— a3y 2—¥RNF o L7 MU U 02 RUITHER
SMEEANTDE, KOWTRPOT 4 V7 ) 77 AADRBINET,

e User list

ZOT 4V R TrAME, u—A)LPC E£iFu— RIAT RRAEMERLTHET,
ZDT7 7 ANERFET HITIEL, Attendant Settings A 7 1 7R v 7 ZAD Advanced ¥ 7 @ Path
Name of Local Directory File 7 .t —/V R C, ZDARI L GFHEZRETDIMLERHY £4, ZD
T4 =N RTT 7 ANZHEGBTRRESN T RWESE, ZOFTva idAxy TS, T4
7 NURBIEZEDOMONTINDOT 4 L7 bY T A MK L TEITENET,

¢ AutoGenerated.txt

DT 4 v 27 Y 77 AViE, Unified CM Attendant Console —/3NiZ X - T Unified CM 75— #
R—2AOTy Ra—% F—T )b AEIZAERR S, Unified CM $— I S LTV E T,
n—hNLF 4L 7 FUD2—H URKN 77 AANRHREINTWRWEA, Unified CM Attendant
Console 727 by 7 77V r— a3 id, UnifiedCM 026207 7 A L ZHBRICA Y o —
KL $£9, AutoGenerated.txt 7 7 A Lid, TD 7 7 A LDIERNEMIZ/2 D X 912, Unified CM
Attendant Console ¥ — N2 X D EHWIC=y R — T4 L7 PUMNLEAREZIERAP I E
T, ZOFRBOHEEIL, [Directory Sync Period] Unified CM Attendant Console —E 2 /3T X —
Z cE S E$ ([Unified CM Attendant Console D9 —E 2 /X5 X — % | (P.24-38) #ZMH),
T 74N NTIE, ZTORT A—2133 FEEICRE SS90, AutoGenerated.txt 7 7 1 /L1 3 FF
Mol icmsmasnEd,

¢ CorporateDirectory.txt

Z D7 74 niE, Cisco Unified CM Attendant Console User File Upload ¥ —/L ([Application] >
[Cisco Unified CM Attendant Console]) i LT, F#HEH Unified CM ICFEHTA A — L
EHEICEIEATEEST, 7y r— Kb &, Unified CM #—/30 AutoGenerated.txt
TrANNNIDT 7 ANTEREBRZIONET, LEB-T, m—bb 2—% URA K 77 A LR
E S TWARWEA . Unified CM Attendant Console 7 A7 by 7 77U r— a3 Ui
AutoGenerated.txt 7 7 A LTI 2O 77 A VEX U ra— RLET,

Unified CM Attendant Console 7227 k> 7 77V Fr—va UBNEBIT 572N, ERROWT A0
TA4L7 M) Ty ANABE T a— R (AutoGenerated F 7213 Corporate Directory.txt 7 7 A /L D
) BIOe—FRIhET, 770 75— a VRBIELTWAIRY , 207 4 L7 M 77 A4 W,
Attendant Settings % A 7 1 778 v 7 2D Advanced ¥ 7 @ Directory Reload Interval 3% E 23V THE
Wiz F v e —REiZEe—F (bo2WEZFoWsF) MibhEd, T CTOT 4127 ) 77
ANME, FITN 1 2Ox2—Y = M) OF oK BRI 9,

TAY Ny T TTVr—2a NT, 747 ) U4 RURBOEDIZT 4LV 27 b 77 A V%E
Fyru—RTL5ZETERINDGEMD FT 7 4 v 73— RICHOTNHTTR, W ONOBEBOZDH
WCHIEERNAE TS ZENnHY £4, $ 112, UnifiedCM 54 L2 b U YA INRKREWVES, a3/ —L
TTVr—vary Ty ra—REND, T4 V7 NI EEKEEATET L7 ) 774k - T,
Fy NT—JIZRED N T 74 v I BRETDHZENDHVET, TOERIZ, Xy N7 NOEZHED
Unified CM Attendant Console 7 A7 by 77V r—avrndbbd, Fvra— REENEW, £
RO a2 — VAR ELE SN TWE, 2 Y — L 7 r— g U BEEWAN U 7 2@ 0T
ET— bk YA FTEITSND, REDOFHDMPOB E, Fy NU—JHEHE, BIE, BLOF2—0%4E
T B AREMENIEFICE L 72 0 9,

FAY Ny TTVr—rvarAPCTCa—Ana—HF VAL 77 A VEFHATLE, Xy FU—2

IR CHEER B 5 % < ORIENETE S E 4 72Y, Unified CM Attendant Console & 22 kv 7 dD
T4 V7 MY U4 RUNO [Advanced search] #RE CRIBEN A LT < 7229 £7°, Unified CM

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)
m. 0L-16394-04-J |



| 24% Cisco Unified CM 7 7)) & —a>

758 kavy—L B

Attendant Console 7227 v 7 AU —2 a0 DF 4 L7 MY U4 v RUNDZEDMDTXTD
T4V FMIBRIE, o=V a—F VAN Ty A VEREIFX T m— RENTT 7 A LDWNT D
WX LCEITINETH, 7427 b 74> RUd [Advanced] 7R % > THI < [Advanced search]
U4 R MR L CETT2HMBITIEIFINNH Y £, Advanced search 7 4 > R U &2 L7k
TiE, T4V 7 MY 77 ANVKRBHRANASA XX S, FEATHEFIZ UnifiedCM = Ka2—H% 5 o L 7
MUK L CEBEARSNEST, 2FD, EMNRT L7 N Ty A LDF T r— RELEIZ,
Fy NU—7 BFIGEMO NZ 7 40 v 7 BETET, 512, Advanced search #aEA I L TH D

0— RTEDxTy M UBKICITHIRAH D A, ZOLIRY TIY A LMRKEEBEGTEMO R v K

U= AMMNRET LT TR, BENDT 2 P VIZHIRA 2D, ZOBIMOARIIIEFITRE

XD ERBVET, T4LVZ7 M) Z7AN0DF 7 a— K& Advanced directory search O fi 5T

WETDHRN T 74w 7F, RAMZ T4 — b LTv—F 7 EN%5 RMI 7a bavzllAT 5720,
XYy NT—=7 RATTIALFVT 4 RAR AT 4 TBIONTreva=vrasnfca—n v 7y »
7 X o —CHEHEORAETHY 2 713H Y ¥ A, 7272 L. Unified CM Attendant Console & A 727 kv
TTIVr—va T4V RNIDN T T 4 v Il EkoT, RAMZ T 4 — b ¥ 2 —OFEENIAE

L. TA4LVZ ) b9 T74 90 BIOZFOMORANZT T 5 —F Xy NT—F F—H v T T 47D

Koy FICoR RN ARtk v £,

Unified CM Attendant Console 7 A2 hv 7 77V r—v a7 4LV 7 v Z7A4 VDX D0 —

RBIOT 4 L7 NIRRT, Xy NI —27 OEENKET D ARMENH D7D, ROXIREID Z

LEBEIOLET,

o BEEI|L, 7 ToD Attendant Console = —H1Z, Advanced directory search F#8 o {ff FH il R % =K
DHEVERGY T, IO, 2—FRZOWEEZEHAT LA, BSshd > b OFERS
472912, Advanced search D/XF X —% 7 4 — )L FIZTE ARV L DEHREASILTHE DL 94
WRH Y FT,

o FHMOa— LBRELE S U A4 Tlid, K WAN U > 7 2@ U7z Unified CM 202605 4 L7 b
UV 77 A NVOEBMWRE T o — RER<$7biz, UE— b %A b Unified CM Attendant
Console == — ¥ (2%} L C Unified CM Attendant Console 7 714 7> bk PC £72i3x >y hU—7 3k
DaL—HF VAL 77 A NVERAHATILERNDY T, F/ROFEA—N—~y RTCZOEESE
ERTDH 1 DOHEE, FVE—K VA bor—hL 2y hU—ZHFCaZ—F JRF Ty AL
FRMTAZLTT, T L7 NN BEEMICAER S, RICA T E— 7 B E IR RICY
EF—h Xy hU—sHFIZa—FEINZ2—F VRN T7ANABHIDTARNDLERH Y 7,
IRNICEY, B EBREMPICR Yy N =V RBEREAET L AREAMAET, ZoX5icT 5
L. fH]. Unified CM Attendant Console = —¥NT A7 b7 a Y —LxEEIT25 & X2,
TV =y a Y EIEFHOT 4L b 2—F VR EF T - RTEET,

IO ORI, RO 1 DU LEORMERZY T 2 5B TFICEETT,
e Unified CM 7 7 2 Z NIZ%%%® Unified CM Attendant Console == — ¥ B{FET 5,

o K WAN VU > 7 {Z X - T Unified CM J— 35 458 & 7242 Unified CM Attendant
Console =L — ¥ N1EET 5,

o TV Ra—H F 4 L7 MUDRFEFITKZ,

[ OL-16394-04-J

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x) i



% 24F Cisco Unified CM 77U —a> |

WM 77o8>ravy—

Unified CM Attendant Console Ot E &

Unified CM Attendant Console 7 7 U 7 —3 3 VOILEMIZ. RO 2 SO L ~JLTERTE ET,
o IUE—FRLU K LRALLEHF—ER LULTOREN

DLV TOILEMEIZ DWW TIX, Unified CM Attendant Console —E 2 £ 7213V — DI E
%, B LUV CTIManager —EADTESHICEA L TRFATL2HLERH Y 3, FEIC, X7V v
VXY OREEOXRI, BIORZOar R R—x hOBEOEELMFTHILERHY 7,

o TAA A LAUL L EEAREME LUV TO LR

DLV TOREME, a2 Y — VY E OBEFEHE. Unified CM Attendant Console /3 & & b
RA Y b, BLO Attendant Console T A7 vy F 77U A —2 g U ZBHELTHREL, &bilca
VY= VHNE LMy b WA FORIEMREMICET A ICEMNE LTRETALERH Y F
7,

Y—EXREAVR—R FOTERYE

24-13 127”9 £ 912, Unified CM Attendant Console ##8Ei%. T Cisco CallManager Attendant
Console Server ¥ —E 23 L U Cisco CTIManager % — E X IKTFLET, WTHOLAICH, TTENE
& Unified CM 7 7 A% T —%7 7 F ¥ Z#HAIAENE T, Unified CM Attendant Console Server
#—1E 2 L CTIManager % —EZADOW KT D TCRMEIT, B —CAREITIND 7 T AFAD
J— R Lo TRESNET, JLEMEIEZ, V= "THRENEAEL THLHLBERT—E X2 REE LT 2
LR TELIMEORRKETHREY 9, ZoHiE, A (N-1) TRETE, NIV —vRX%2FET
LTV =Ty, =& xiE, 77 AZHND 3 AEDOV—,30 Cisco CallManager Attendant
Console Server ¥ —E 2 ZFEITL TV HEAIE, N=3 T, 2OV —EXOTNEMEZHEAT D &,
B-1), 2FEV2IZRVET, LEMR>T, &K2 6O —"OEEICK L TILEEBHRIND Z &
12720 £9, CTIManager DILEMIX. R LARXEZMH L R TEET, Zho6D0h—EATHRKR
DOUEMEEDLITIE, 7T AZAOTXTOa— LALEL 7 — KT Unified CM Attendant Console
Server #—t A & CTIManager ¥ —E 2 DM H A2 ETT 52 L2 BEIOLET, ZAUTH L. m/R
DOILEMZRDIZIE, IN6OET—ERE, 7 TAZNOLRED 2 DO — VI ) — R THELT
TOHLERDHY F7,

X7 Y w3y, Unified CM 7 — & X— 2 ~® Unified CM Attendant Console 7 7°V 7r—3 3 U 1EH
DEXAHLBFHCE —DEES L 720 £9, Unified CM Attendant Console 77V 77— 3 x4 58
TV vy DEEOEEIIOLTNTT, N7V vy IZEENKEL TS, Unified CM Attendant
Console 77U r— a »yOFT _XTOHMyMs| EfEEEL E£9, 7272 L. Unified CM Attendant
Console 7 7V r—va VEEEAERTE 2720 Ed, N7V v ¥ PELT 5 FE T, Unified CM
Attendant Console /XA 2 v ks KAV h, N b ITA—T BILOar Y — L HYLEOEFEOHRTIL
EHETEETA,

TINA R EFETREEO T RS

T A L~UL D Unified CM Attendant Console @ TLEMIZ, W< DOMD A B = X AITEKFEL TWE
T, FFFE 1T, 2 Y — LY EOFEFEE L Unified CM Attendant Console /XA @ > ~ A" A > M.
TNA ZABEKH DT NA A2 7 — L & Unified CM 7 )V — TR E DM A EHIT XL o THRAL X 40 5 F A4 7
TEMEIEFLET,

Flo, —EHOT AL T, BMOTTEMSEE LCEEOZDIZa Yy K- b = RIHKFLE T,
7= & 21X, Unified CM Attendant Console /34 = v k RA o M ZFEHI#EHEHRE © CTIManager |2 % K77
T B, AIOETHI L7z CTIManager O TUEMHITIEGFT 2 LERH Y 97,

Attendant Console ¥ 227 b F 77UV r—a b, IEMEBIOBEN L R—F% v+ —E R
#&1F L ¥4, Unified CM Attendant Console T 27 v 7 77U r— g 4%, FEa—LVOWE%
HWfE T X 5 L 912, JLE Unified CM Attendant Console Servers #— B2 & CTIManager — & AR D
HE) 7 = — /A —"—% %R —F LTWE T, Unified CM Attendant Console 7 A7 b7 77U

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)
m. 0L-16394-04-J |



| 24% Cisco Unified CM 7 7)) & —a>

GE)

758 kavy—L B

T—=rarnbiil, InHOY—ERAOTNEMRITLLTICHMT S L 512, Unified CM 7 /L—7" A
H= AN E > TRESNET, % 112, Unified CM Attendant Console 7 A2 b7 77V /r—
VarpEHBIN, arY—AH\BYER A T DHE ZOT TV = a VIET A R T
X O Unified CM 7 v — 7R EIZHE SN, UnifiedCM DY A E2X v rua—RLET, ZOU AL
X, m—7Jv PC @ GlobalSettings.xml 7 7 A VIZRIFES L, T A7 kv 7o CTIManager #— " A
OUNEM%ERELET,

Attendant Settings % 1 7 & 77K v 7 A D Basic # 7 ® Attendant Server Host Name 7 1 —/L R ¥ 721
IP Address 7 « —/L RiZix, 22> Y — Y FEOEGKIZK LT Unified CM 7V —7 TRE LT Z
A4~V Unified CM +—_"DIP 7 RV AZANTHIL2BEOLET, ZOXICANTHE, B
ERFE LG E, a2 Y — YN EOEE & Unified CM Attendant Console 7 27 kv 7 771
r—a O, EREHRICERE S 7z Unified CM 7V —7 QRO — IZRIFFC 7 = — VA —
N—LET,

Wiz, 7227 sy 77U —3 3 03 Unified CM Attendant Console %— SO EMICE LT, 5
NART—=NVBIO (v — 1Y EOEGEEN A N—L 725 Tu %) Unified CM Attendant
Console /XA & v k RA » k@ Unified CM 7L —FICKELET, WTFNOFHEIC S, Unified CM
TNAN—=TIERRK I BOV—NERECTEDLD, HRN3IKROTUEMENERLET,

TAY Ny T 7TV r—2a AZx LT, 260 —E2ADTNEMEES X 5125 2 5121%, Attendant
Settings # A 7 1 7' A v 7 2@ Advanced # 7 @ Call Processing Server Host Names 7 ¢ —/L R & 7= 1%
IP Addresses 7 4 —/V F&EFEHLEY, Z D7 4 —/L N T Unified CM —"Dh o ~<RKYY J A %
HETDHE, UnifiedCM Z v —T A D= AL BB UEMEEERBCEET, 2L, ZOBMNOT
B I N—7 A= XD EHENE S BRI, RERIENHY T, T 0B
OILEME, BB L, 2> — LY FE OB & Unified CM Attendant Console /31 & > k KA
MIBFEY —ERAZRE L TV DHRYDO 3 OOV —"RNFHTE R (0FY, ar Y — )LHBEDE
Z6#% & Unified CM Attendant Console /34 2 > h R4 v R LA TE 20 HFHICETRHAINET,
e A ey N RS IBERTERWES, TA2 by T r—va Vi TEER A,

%12, Unified CM Attendant Console /XA B> k RA » N T/ K TA—F 2D = XA HIAE
AT BEFTREME D TR (ZHUT XY . FIEDTUEMEREE a— L OREFICREINET) DI,
2. B TEM % Unified CM Attendant Console /34 2> b RA > S OREEIZH L CRMT 5 Z &
%, CTX £7, Unified CM Attendant Console /341 &2 v b RA > MIEENBELLEA, XA a2y b
KAV NEGEZAYLVTHERBI—VOREHTIZIIEY— b—UDPHZZET, XMy b FRAV
MZT7 = —NF— "= 2B = XL ERET 20, M vy b KA 2 HEl#EEERE O [Call Forward
No Answer (CFNA)] 7 « —/L R C, #ll® Unified CM Attendant Console /314 2 > b KA > NFEZEFH
ELET, TOCFNA AD=XAZE-T, REORELZ My b KAV F~DOREEFEHIT, =—
OB L O —F 4 T DTDIZHIO A vy b RA v MIEEICEESRET,

Unified CM Attendant Console [ZB83 3 H1 KS 4 > &4IE

Unified CM Attendant Console % JTAPI L)L T/ R—TF 4 v 3 V& Rk 5725, Attendant Console
TAZ by TV r—a FEREEE VO RICBE L TR—T v a v ERHLET, Zhicxt
L. ftho Unified CM Attendant Console = R —F > MINX—T 4 v a UV EBFB Loz, HH
SLEANBREZICEHL T ONDFIBRRH 2720 LET, 4L 7 MU FBFOTnE Y a = T a5
BT 5%5E1F, WOFTA RITA4ICEELTIEIN,
o NVUKITN—T

— VT RIAUNE NN TNA—T AR =MERT LT TE LA,

— BEHERBRESIL. N IA—F AR=MEHT L LT TEEEA,

— NN ITN—=T AN—=DF 4 L7 hUFKFIL, Unified CM EIfE 7 L—7IZBMTE 8
o

[ OL-16394-04-J

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x) i



% 24F Cisco Unified CM 77U —a> |

WM 77o8>ravy—

e Rgmy kELUL

- YT RIAF, Ay b RA DT 4L FUEBLELTHEATEEEA,

- XMy b B DT 4 7 b YFEFIE, Unified CM [BIFR 7 L —TIZBMTE ¥ A,
e VYT 4L M) EEMEAATYL U4 RY

A= T4 L7 FNUBIOEESAYLOY 4 RUNDOEBRAT —Z ARKRTIE, V=7
RIA4 v EEERNBREFIZOVW T b bNY EHA, 20D, HFEZITEERBREI 2o
AT, MOEEFESNERRA VALV ADAT —Z AR T RERENET,

Floo NN ITN—=T A R=DT 4 LT NIBGRHIZTXITOR—T 4 arveghra—yJ 7
P —F ZAR_R—R % T _TO Unified CM Attendant Console /34 &7~ ~ 5RA > MZFHRELTL 2
SV, ZOXIIHELRNE, | DELED A U NR—PNEERFREIZR Y 77,

Unified CM Attendant Console /N7 4 —3 R &EX v\ T«

Cisco Unified CM Attendant Console 7 7'V 7r—3 3 Uid, KOF ¥ "7 4 &2V FR—FLTWET,
o UITAZHTVHEKNS00 D= — L HHEE,

o UITAZBHIZVEHEKS500 DA wy hIARA LR,

o Cisco MCS-7845 h—"H7= K 125 Day Y — )VHYF L Ly h RmA 2k T,

e Cisco MCS-7835 h—"\H7= 0 HEK 100 D> Y —/VHBF LAy N RmA 2k X7,

e Cisco MCS-7825 4 — "BV HRK TS5 Oay Y — A HlYFE L S oy b RA 2k X7,

e Cisco MCS-7845 H— 3 K 1250 @ Unified CM Attendant Console /34 2% ¥R — ks L%
ERS

e Cisco MCS-7835 ¥—/ NI K 1000 @ Unified CM Attendant Console 7 /31 A& ¥R — K LF
ﬁ—o

e Cisco MCS-7825 ¥ — L&k 750 @ Unified CM Attendant Console /31 A&V iR— k LE7,

()  Unified CM Attendant Console 7 /34 ADF ¥ /X2 T 4 #iF, "> b X/ ay b b ofay b
AU NR—OfTHhEIcEET, =L 2. MCS-7845 ¥— 3T Unified CM Attendant Console 7 /3
A ADERKRENL 1250 TT, ZOF ¥ N0 T 42X FIF R FETHVYE TR ENTEET, 125D
Ny R Ay PEABELTEANAY N S vy MT 10 A RNR—%28FH7), 10 D/~ F 234 a v b
FHELTEANAY M M By M 125 AU RNR—%2EGD- 0T R TEFET,

BARTS500 Day Yy —AHEEFBIOS500 D312y b A2 bEVFR—MT512E, a2 Y —L4H
WEBLO S 2y b RA 2 MEMCS-7845 — 35720 125 <7 LLF, MCS-7835 — &7
100 =7 LLF, BELUMCS-7825 +—"%B7=0 75 XT LT, DI N—TFTEBEOY — %@ U THk
TAHLENHY 7,

Cisco Unified CM Attendant Console 7 7'V 77— 3 %, [EFREEHE L OVEGHEHIE O =91z
CTIManager &xtaE LET, 22 Y — Y FOBEFEEOAEFE, CTIManager ~DHHGEIC L E T
7, F7z. % Unified CM Attendant Console /3 7 v ; A4 > ML, CTIManager 75 @ CTI [EIFEH
VB2 720 £4, Unified CM Attendant Console 7 7'V 7 —3 a3 V2R ET HHA . S22 CTI [A#;
FIFEREOBICOWTIE, CTI BIFRE 72138 2 2RI 7 7 A X HIRICE L CRad o 6%
NHVET (77 A% T LD CTIHEFEHIROFEMIZ OV TIL, [Unified CM O ¥ xRy 7 ¢ 770 =
> 7| (P.8-25) HZBHL T ZEW), BIMO CTLEEABOT 7Y r— a AZKBZRDGHE, 2
oo CTI EIFRIZ & - T Unified CM Attendant Console 7 7°V 77— a3 DX v XU T o BNHIRE N
HFENHY ET,

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)
24-48 OL-16394-04-J |



| 24% Cisco Unified CM 7 7)) & —a>

75ogvravy—n B

Unified CM Attendant Console & EM DO EE £

Unified CM Attendant Console == —%}%, EM % fif LT%#’L%#’L@ PRl e A T EET, 22
L, 22V — VHEFOEFH CTHRENEE I N5 7=, Unified CM Attendant Console 7 A7 kv
7 7Y r—3 a3 »TiL, Unified CM Attendant Console I—YPRT TV r—varhbal T b
LTrIZA LV LETHERSDET, EM R YAy (E2Fue 77U N ICLo TEMETHRENER
&N 57, Unified CM Attendant Console & EM ##AEE CTHEMAT 284, = —¥ 13 EM 24 /A
LCENENOETMIZa 74 > L TH, 5, Unified CM Attendant Console A2 b~ 7 77V 45—
vaviea A LET, ZHCEkoT, TR VT TV r—varpbue s Tyl TrTA
VULETRENRI 2D ET,

F72. EM £ X O Unified CM Attendant Console == —# ¢ DN {Z, Device Members TiZ7z < User
Members & L T Unified CM Attendant Console /XA @ v F &RA DN b 70— IZBINT DB
BHVET, 20X THLE EMZ2HEHLTERENOEFEIC 7 A L TR0 AR
] & 72> T % Unified CM Attendant Console = —HI(2, FE a2 — AR —T 4 7 &N 720 F
9, N> b Z—7"® User Members (L, = —H4 L EFEZOM L THREINET, IR LT,
Device Members X, T4 V7 N B ELITTREINET, M2y b FA UM, T 4L 27 FUE

ENREY—TRWI EFEIT =R L THh D5, Device Members (22— V& L—T 47 LET, /A
a2y b ARA MK, Y S EOEREE O FIRE B3 A8 T, Unified CM Attendant
Console =z —Hnua /4> L, #7342 ThbZ L EMBELTHMNDL, User Members (22— /L% L—
T4y LET, 2D, User Members & L T EM Unified CM Attendant Console = —% %/~ |
TN—TZBINT 5 Z &2k V. EM Unified CM Attendant Console = —¥ 2312 74 » L TWAIFAIT
720, 2=V OBEFEIZI TNV ERETDHENTEES,

Cisco Unified Department, Business. & & U Enterprise Attendant

Console

Cisco Unified Department, Business. ¥ & U Enterprise Attendant Console (21X, = > Y — /LY EF D
Windows PCIZA VA R—=NT 57 F7A T M 770X hary—nT77)r—ya vy BSHEINR
TWET, £72, Unified CM &IOS — IS VA b=V EINTET T X b avry—n +—
NTTVr—=va b UBETT, 7708 av =NV T 7V r—va 37708 ary—
NP =R TFUr—arli@El, 77040 avy— %= 77— 3 0% Secure
Socket Layer (SSL) £t T CTI 45 XY AVVID XML Layer (AXL) %4 L CZ 422 Unified CM & i
BLES, BROTTUH b avy—L& 1 DT T H b aryy— F—NCHERTEET,
77U H Ly b a2y — L Department, Business, ¥ XU Enterprise N— = Uid, YA—bhID
ARV —=8 7 T7A4T 2 bOBRYR—bSnDT 47 M) =2 MO L BFOERE D HIFRA
THENRR D £,

WEELT—FTITF v

24-14 1%, Cisco Unified Department, Business. ¥ 721Z Enterprise Attendant Console #& DA L
AVRT—=FT 7 F v &R L CWET, Y a—ta  OBELSEZERTLIZLICED, T—F7
7F v BEOHMFHLIREY £, RO —HOFIE (K 24-14 22) 13, 77 F b ary—i~
D— A7 2= MRS 54 N hERLTOET,

1. =2—/L78 Unified CM IZ AV £9, HEHFBILICTIL— b KAV MIRESNET 4 L7 P E
FE—HLET,

2. CTIV—FBRA L MEITToHE Y ary =L =R TFY I r—3 3 025> T CTI D HIf &
. F— TR E SN TV S F 2 — Direct Dial In (DDI) (ZB#EfHT S ET,

[ OL-16394-04-J

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x) i



% 24F Cisco Unified CM 77U —a> |

WM 77o8>ravy—

3. 77V H YN ary— =R TFYr— 903, a—/V%&EH Computer Telephony (CT)
TF=P Tz THRALAAOWTRNCHNHIZY XA L7 P LET, 207 rEAO—BE LT,
TTUvE s ary )= =TTV =g 0%, a—LECTIR—NMIUVEAS VT FT5
CTIV#AVv7 b AvyE&—% CTI Manager y— B RIZEFELET,

N
GE) CTIVAALZ N Avtv—UTlH, a—NidERSNETA, 2= ~OREITRL., AT 4
TERLHY FEA,

4. 75 AN ary I — A P —R TV =g 032 2T, a—LECT X —bhU A THAAA
(BT, CTIAR— M TEOI— VEZHIELET,

5. ZOWEET, a—E, ¥a— DDIICEHEITONIES AT ANOT T H U aryy—nL 73
AT T TV r—y g ACEEENET,

6. ALY NHYERT T XN A=V I IFAT N TV =Yg AN L Ta— s
ETHZELRBRTDE, BIOCTLY ¥ A L2 b AvE—U72 CTI Manager ¥— B R ITHE(E &
N, ZUZ L oTa—nAB CTL R — EPBISET D a Y — Y EOEFHRICEXE SN ET,

a—UE, I AHEEOEFROREIIS U T, FOEGEONY Ky NERiFE~Y R
ty MCEBIICERELE T, 2> Y — VY FEOEFHB I OREMO Y — T = A F7213%EF
o) —varbar—valOREICLST, AT 4 TIMMHING =T v 7 BRELET,

7. MONBEBE~DEBERLETHIGE, a v Y —NHYFEIT T oA b ar Y=V 75347

VhT V= a BN LCHREEZHGBL, 7Tk ard— L =R TF) r— g
WCHREZREL £,

8. 7T AU ary =)L Y—=RTFY =g IO — L ENEHICY —E A F 2 —(CBE
i, CTLUZ A V2 b Avy&—T% CTI Manager V' —EAIZEFLET, Zhick-T, 22—
MEa Y =AY EOBFENSCT T E N ary ) — )L =R T T r— g 02 ko THI
MEND CTIR—FTUVFA LT FENET,

N
GE) = — MRS LY — DK OB b RE SNARA LAY ETH, ZOBART T

B hay)— )L H$—RTF)r—grPNa—L 7a—nb00, YEEKE (EREH o —
KRR &) BRIHTE R 2D £9,

9. ZOEMT, V—E R Fa—FEEFETT IR —NMCEBITEET 20T EOERNAD
DNEF), 77X s ary =B =TTV r— 30241 A =L E7= Cisco TAPI
Wave RTAAANEELET, ZOCTIR—FBIOa—ABBYY— T = I3 EFEDO ) —
Varituab—valOREILLST, AT 4 TIHEH SN a—T v I BRRELET, HESN
TW2 CTI AA— k@ Music on Hold (MoH) #—F 44 Y —2 %, BIEHICH Z 225 MoH 128
BLET, BEBEFEIOXLIICHETINIOT, ISBERNRWGE, 77X avyy— L 774
TURNTTV = a VBB E & a— ARG L ET, RENBRBETER - LEZETDH L,
TTHE N aryy— =R T T r—vaida— Ta—nbIitET,

() TTFUvHE N ary = Y= T TV =g A A =L EN B Cisco TAPI Wave K7 A
. G711l 2 —F v 7P A2YR—FLET, =R Fa—BLWa—L =27 F( ZRTHIET
5CTIR—b2RETHHEIE. 250 CTIHA— MZ. G711 DFERAZERTAMDOT AL 2 LD
V= a UPRREIND I IV AT LERFT D, ZHITRINE N TV RAa—FT 47 AT 4
T U Y—=2AEEHLET,

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)
m. 0L-16394-04-J |



| B4

Cisco Unified CM 7 75— 3>

N

(E)

758 kavy—L B

Cisco TAPI Wave K7 A4 /N2 X% G711 a-law =—F v 7 O R — i, Cisco Unified CM 7.1(2) 35 &
" Cisco TSP 7.1(3.3) LI J J — X T A S E LT,

2414 Cisco Unified Department, Business. ¥ & U Enterprise Attendant Console D7 —%7

5%

Attendant Console
HD5ATFUNTINr—ay

Cisco Unified Attendant

Console Server Cisco Unified CM

aVyY—)VIBSEDOEEH

©

| @ LT e S
Attendant — |~ |E. / @a /] .
Console S e < = I L Cisco CallManager
Sosceseer B—— o Y AT R
@ = e }%J; A

Cisco TAPI TSP < @ Cisco_IjC_JTI Ig/l;:ﬂ(nager
42— DDl mlpeemmemaeoCTLITAEE ) L ocTiu—r = @
::__::__::'_::'_::'_:‘ @ :____le\_’[_:_/_!\__l@
CTH—hzq __ _______________________ I 1 I A A
TR ‘@’ | |
. ¥—ER ) U e pUPUIORY U L CTiR—
R S = | |

Cisco Unified CM
T—AN—=2R

REET 1LY MIIRE
AXL API

252946

TTFUE R A= =R T FY =g oD a—L N— 7 ERETIE, Unified CM OEAH D

o— N—IHEEIIEH SN EE A, RbVIZ, 23— =27 TS REFHTIZMEDa—1 /8—
JHSREENER SNE T, 2= RX—=7 FTALRT, K 24- 14 DFIET~91ZhbH Lo, F—EXR

Fa—LZEALTFEBRICHRELET, kL FERIZ, 23— X—2 TARAL REFHATHZ LT, a—
NDOR—=THIZTTUHE b avy )= =TTV r—v g PNa—VEHETED LR F
3, Cisco TAPI Wave Driver ® =2 —5 w7 HIR (G711 2 &2 VR — k) (X, a— =7 T4 A
DD a— LB LET,

CTI & AXL BEDOWFIZHOW T, MAEOmAIZIIEEZMAD Z L2 Bit T 2L ERH Y £,

CTLICEALTIX, 77 % b avy—n =77 Y r— 3 i Cisco Telephony Service
Provider (TSP) 77 7' A > (Unified CM 72564 7> m—F) %Ml LT, CTI Manager ##—t X &
HFLET, Cisco TSP Tix, 774~V &y 77 v 7D CTI Manager —EAZHETEET,
77 A4~V ® CTI Manager ¥ —EANRF T T A R BEDOE T ZED D720, 7T AXNOD
72 &Y 250 Unified CM %7 22 543 ) — R CTI Manager VY —E A HNCTDHI &8
BoLEd, BE, 770X b ary = =TTV r—a AT HEEOKREITH Y £
Bh, LERST, 77020 b ary— L = NIZEENEE LS EOE M Z 5 5121E,

¥ = — DDILICEE#N I 729X To CTI b— b A » MZ Call Forward No Answer (CFNA) D%\

[ OL-16394-04-J

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x) i



% 24F Cisco Unified CM 77U —a> |

WM 77o8>ravy—

HHEZELET, TToX N avY— L =R TF YU r—arBDE 754020 b L, a—Z
HEIIZ CFNA OFREIZHEWET, 72 2 iX 582 1 60 IP EFHICEEMAIT S~ b M2y
FESEIIT 4 L2 FUES (DN) IZTAHZEMTEET,

AXL @BIEZ AT 52X, Unified CM / — KT Cisco AXL Web Service 7 77 4 7IZLE9,
#i% o Unified CM / — KT Cisco AXL Web Service Z AT A ENTEETN, 7T &0 b
V=)L =TTV — 9 020F Unified CM ##H:HIZ 1 DO FU LRETETEHA,
EENRAE LG E. BHEA X Cisco AXL Web Service & E474 53y 7 7 v 7 H® Unified CM / —
Kizzozr N %7 v 75— TEET,

F 72, Unified CM (Z1%. Unified Department, Business. ¥ XU Enterprise Attendant Console
Va—varbtoRaHic—&#D CTIb— h A1 > hB IO CTI ‘J‘°~ ki)ﬁ)ﬂ%\éﬂfb\i?“o nos
DT NA ZNET A A T =3 ) ZD 728 Unified CM 7/ —7I2EID B THI T, BRE MR
J 5% E % F 723 Unified CM 22— VAL ) — ROELIEMHI Y 2 S 23R ENE 9, Unified CM 2
N—TRNDTZ A4~V D Unified CM A7 T4 Th DA, CTLV— |k R"A 2 k& CTLA— ME
tH %) O Unified CM / — FEBETE 5D T, CTLV— k KA v B IOKR— AR E AT
MEBLET,

HA RS A4 2 EHIR

WOFFF EDIT A FZ 4 2 LHIBRIX, Unified CM 7 L 7 + =—85i N ® Cisco Unified Department,
Business, 35 X (" Enterprise Attendant Console OERE IS L OVEIEICE L Gl SN E T,

o RORIRFERFHEST, TT U F VN ar )= =R T Y =gy avR—F 2 MO
ALET,

— % =— DDI

1 ODOEAFRF2—DDI W, 82T T H 2 b aryy—WWi—T 47 3Nb, VAT A
NOBEEDERERT A L7 NI EZTEITHLETT,

— CT =Y =A FA %

Fa2— DDIICADTRTOERFI—NIE, BEECTF— bV g TSRV HA LT S
NEJ, CTH— b xA TAALANRFIEORKEMIZTRENDIHERERE I —NVEELET DO
WH0REBICRD 5. YATAERFT LT IEIN,

- P—ERX Fa2—
AUV NAHYFE RN =V EEEET I, IV ERBICT N, P—E R T2 —2R%
BN ET, VAT LAAOTRXTOa Y Y — )V YERIEORMICERET 5, Fi3RE
T Ba— VORRKEEMFETZLETO 07— X Fa—PHESNS LT, VR
TAEHRFFTIOILENRHDET, ar Y —NHEETLIZ3 O 4 S0V —E R Fa—%HE
THZEM— IR TA T A TTR, TV AL o TUIEBITEL DX 2 — RN NBET R
HEELHY T,

— a—)L X—7 FRA R

://~/V¥Eé%7ﬁ7’7/§’/b Ay I—=NIITAT N T TV r—a &N LT:!~/I/
NR—J BREZ BT AN, =L =7 TR ANNEICRY 9, Z OEE

Unified CM 0).750):!~ﬂ//\°~77fxl%A EH SN EE A, FTEDREREIC ‘/X?JAI*JUD’%‘/\‘“C
Dy = NHEBENNR—T T BHa— VORRKEEZUIELTE D00+ p7ka—n =2 F
NAABHEBEIND LT, VAT LEHFFLTIIEE N,

s TTUHUE ar YN H =N TTYr—va VICHESRZTRTOF 22— DDI, CT #'—
Vrd THAALA F—ER Fa— BLOI—/L =7 T3 AZE 5T, Unified CM A O
CTI v— bk RA > MEZIE CTI A — FB3EER & E T, F£7-. Unified Department, Business,

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)
m. 0L-16394-04-J |



| 24% Cisco Unified CM 7 7)) & —a>

WebDialer l

F 7213 Enterprise Attendant Console OfiE & R $ 5 7= B e CTI #fie oMb, 7 7 A% 2
LD CTIESRAIRECH Y bENET (7 T AKX T &0 CTI kR OFEMIZ VT,
[Unified CM OF ¥ 337 4 7T =27 (P8-25) #BRL T IEEW),

o AVAM—LEINT Cisco TSP DEA A Z AL, K255 D CTI A— hEH¥HR—FLET,

o TTFURL A=Y —=RTFYIr— g0, A M—=LENS Cisco TAPI Wave KF A
NiE, G 2—TFT v 7 ETFR—MLET, V—ERA Fa—BIRa—L =7 FNA R
KT 5 CTI R— FERETIHAIEL. 260 CTIA— Mz, G711 oA EZHERT M0 T
NRARAEDY) =V a UPRESNDIEICVATLEZRIATEN, ZHTRhRITINEF T v 23—
TAT AT 4T VI—RAEEFLET,

o TTUHAYENarY—A Y =TT r—giE, = Ra—H F 34 20 Busy Lamp Field
BLF; EY— 57 74—V F) E=F VU7 EARRIZLETN, 2077V r— a3 »TiE,
BLF &#E 4 1 Y L HRE &2 £EL 4 % Unified CM WO R —#BEIXEH SN2 Z LICEZ LT EE
W, bz, 77X h ary—n =T 7Y r— 303, CTI 4 LT Unified CM
LHEET AL T, BENSET A A0EBREFRE G L ET,

e Quality of Service (QoS) IZBEILTix, 77y F v h avV—A H$—NTFVr—ar 77
VE N ary =N 2534 T N T T — a3y BEO Cisco TSP 139X T Best Effort & L
T~v—2&N b7 714y 27 (DSCP=0) #(ELET. ZDO LT 7 ¢ v 7 WAN F 72 13@ iR
B2V 7 2RATI5EIF. Xy U= %20 L TEEMNICUEEND L5123 T y Mov—
X TTARERLYET, INHOT Y — g BT Hiv7e TCP A — MRS OZESR
RY A MTOWNWTIE, RD Web ¥ hTilib)Zem 7 A RREEIC & - TAFAIREZ: Unified
Department, Business, %7213 Enterprise Attendant Console OF&F A FESH LT E xS0,

http://www.cisco.com/go/ac

o TTUHLUN VY=V H =R T TV = a i N—=T 4 varERBLERA, LR
T, HEDON—=T 4 a ICRILT 4 b2 FUES (DN) BEET 5HE. BEHAROT A X
D DN IZFED NAEL DATREMERH U £,

¢ Cisco Unified Department, Business. ¥ X T Enterprise Attendant Console /%, Cisco Unified
Presence Server IZbHATEET, ZOX A TORMEDFHEAMZI OV TIX, KRD Web ¥ M TAF
C& %#Y)72 Unified Department, Business, 7213 Enterprise Attendant Console ZELA A K%
ZIRLTIESN,

http://www.cisco.com/en/US/products/ps7282/prod_maintenance guides_list.html

e %MD Unified Department, Business. ¥ & T Enterprise Attendant Console D /37 4 —< X &
Fr U T 4IONTIE, RO Web ' FTAFTELIWAE~Y=2T VEBZRLTIEEN,

http://www.cisco.com/en/US/products/ps7282/tsd_products_support_series_home.html

WebDialer

WebDialer 1% Cisco Unified CM ® 27V v 7 a—L 7Y r— a3 T, 2—¥PRPR—FENHEE
DEFET NA AEEALTHLGO PCOLEHEICa—VEREFECEET, BHENCTI Y V7 28 L
720 JTAPL £721X TAPL 7 7'V r— g VB LIZYD T 5D ER b DIEH Y £ A, Cisco

WebDialer 121X, MEDZ2—HF L 0 F—T 2 A RLBFEA D= AL RHET 57200, #H2 Web 7
7V r— a3 L HTTP 721X Simple Objects Access Protocol (SOAP) AHE I TWA2 G T,
Cisco Unified Communications Widget ®27 V) v 72—V 77V 7 —3 a2 VIESOAP A ' H—T = A A
AL, BIEIZRD Web A R TH UL —RTH5ZENTEET (7 A VEBIAEBLETT),

http://tools.cisco.com/support/downloads/go/Redirect.x?mdfid=278875240

[ OL-16394-04-J

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x) i


http://www.cisco.com/go/ac
http://www.cisco.com/en/US/products/ps7282/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/ps7282/tsd_products_support_series_home.html
http://tools.cisco.com/support/downloads/go/Redirect.x?mdfid=278875240

% 24F Cisco Unified CM 77U —a> |

W WebDialer

WebDialer O E:E#D Y R— k

o SCCP E#E##1E WebDialer # ¥ 74AR— h L TWET,

Cisco Unified IP Phone 7902G

Cisco Unified IP Phone 7905G

Cisco Unified IP Phone 7906G

Cisco Unified IP Phone 7911G

Cisco Unified IP Phone 7912G & L T* 7912G-A

Cisco Unified Wireless IP Phone 7920, 7921G, & XU 7925G

Cisco Unified IP Phone 7935G. 7936G. & X T* 7937G

Cisco Unified IP Phone 7940G. 7941G. 7941G-GE. 7942G. B LT 7945G
Cisco Unified IP Phone 7960G. 7961G. 7961G-GE. 7962G. & XU} 7965G

Cisco Unified IP Phone 7970G. 7971G-GE., B X 7975G
Cisco Unified IP Phone 7985G

Cisco IP Communicator

F7-. WD SIP EFEHIL WebDialer Z VR — kL TWET,

Cisco Unified IP Phone 7906G

Cisco Unified IP Phone 7911G

Cisco Unified IP Phone 7941G. 7941G-GE. 7942G. & XU 7945G
Cisco Unified IP Phone 7961G. 7961G-GE. 7962G. & X1 7965G
Cisco Unified IP Phone 7970G. 7971G-GE. & X T 7975G

Cisco IP Communicator

(i)  Cisco Unified Personal Communicator X, ¥ A2 7+ F— RTEITLTWA L X |ZfE Y WebDialer
Z %R — K LE7, Cisco Unified Personal Communicator 285 227 7 x> E— R THDHHA.
WebDialer |2 X > THHR— SN BEFERTET L THHRY, WebDialer {5 L CF 27 Eihic
Vo7 a— LSRR KZ2 D2 ENTEET, Y7 74+ F— KD Cisco Unified Personal
Communicator /%, WebDialer # % HR— h LEHA,

Unified CM $ & U WebDialer DY —EX /x5 A—4

WebDialer 7 7'V 7r— 3 3 U 2HNCT HITIE, v AT LEHE I Cisco Unified Serviceability - >
H—T A ANH N DO0@ Unified CM BBV —E 227 277 4 7L, BETAMLERNH Y £,
%72, WebDialer —t & /X7 X —% (X, WebDialer 7 7'V 77— 3 B IOV —EXOEEERE
THEDOOREBL O AT A AOF T v a e LET,

Hl_Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x)

OL-16394-04-J |



| 24% Cisco Unified CM 7 7)) & —a>

WebDialer l

WebDialer FA® Unified CM —E X

WebDialer 7 7’V 77— 2 VTR OREY —E X IEGFELE T, 2N DHOP—E XL, Serviceability
N=UNOFETT 7T 4 TIZTORENRDHY 7,

e Cisco WebDialer Web Service

* Cisco CTIManager
Cisco WebDialer Service ldWeb X—2D 7 J w7 a—)b TAZ by T RXR—=ZADT SV r—ra,
B LW Unified CMH DA > F—T7 = A4 X KA > hTH, Cisco CTIManager Service iZ, Unified CM

Da—VHB LT —Z_X— 2 LA ¥ LxtEhd 5 Z & T WebDialer 7> 5% SN AERZAUH L %
T, BIEHER L OEHIESREE DR ENT 7 r—ya TR A2 X9 Ik oTnET,

WebDialer H—E X /85 A —4

W OIE B 1%, WebDialer #4E1Z B84~ % Cisco WebDialer Web Service #—E 2 /3T A —Z D—ED U
A RTT,

e CTIManager Connection Security Flag (7 7 # /L ME = Non Secure)

T DT A—21%, Cisco WebDialer Web — ' X & CTIManager & O TEF =277 N7 X
R—=h LAY BX=2UTF ¢ (TLS) #RAEMHTOINE IDERELET, BIREGAE. 77
Vr—3a 2—4%0 WDSecureSysUser DA A& A ID IZ%F L TR E L7z Certificate
Authority Proxy Function (CAPF) w77 A AZEHAL T, X2 7 RERARESNET, Z
DA AL A ID X, =B R /NT 2 —% @D CAPF Profile Instance ID for Secure Connection to
CTIManager CHETL2LERH Y £7,

N

GE) 77V —ar a2—%O WDSecureSysUser I%, A > A h—/VIRFICBEIICIERR S LD
VAT AT HTY RTT, HIRTEERA,

e CAPF Profile Instance ID for Secure Connection to CTI Manager (5 7 #+ /v MM = <None>)

CAPF Profile Instance ID IX, WDSecureSysUser 7 7'V 77— 3 > =—HZ%} L T Cisco
WebDialer Web #—t" 2 & CTIManager & O CHES. 415 TLS #ft £ 72131 A % o A &
THEDIHHAIND ., BEEITLFE (HDIWEZEOMF) O—BEDA MY 7 TF, CTI
Manager Connection Security Flag /X7 2 —# % True | E L72BA. T O/RT A — X [Tl EFE
TOMENHY E£F

e Primary Cisco CTIManager (7 7 4 /v ME =127.0.0.1)

TORT A—Z L, FEROMFERFZ WebDialer 2T % & Z A ® CTIManager H— E 2 B3 FAT
LTCW2 Unified CM %7 X7 A NNDIP 7 RVAZBELET, ZHEI7 TAXL2EDNRT
A—=HZTT,

* Backup Cisco CTIManager (7 7 4/V Ml =<7 7 >)

T DTG A—=FE, BERONEEEZ WebDialer WMEHT 2L ZADN I T T LV AZ U AD
CTIManager ¥ —EAMREITL T2 Unified CM B 727 F A4 SNOIP 7 RV AERELET, 2
LT T AZEBIEDIINT A—2TT,

e List of WebDialers (F7 4 /V M =<7 77 >)

ZDONRT A—=HIT, RENDOTTO WebDialer ® IP 7 FL 2 ER— M EEEZEELET, HH
DO b B BIFAR=2AEFEHALET, ZDXT7 A —# T, Redirector FEREN LB/ 35H
WG ANTDHERS D £77,

[ OL-16394-04-J

Cisco Unified Communication SRND (Cisco Unified Communications Manager 7.x) i



% 24F Cisco Unified CM 77U —a> |

W WebDialer

e User Session Expiry (57 # /L M# =0)
TONRTA=BE, 2P oy arEid T 7 UF 7y 3SR e D B 2 R EAT
THRELET, ZOMEN0THDE, By a T3 7 o708 7 v —ICB3HIRREY FHA,

WebDialer —t 2 /XT X =& DAY R MIOWTiX, RO Web ¥« F TAFAREZ [Cisco Unified
Communications Manager Features and Services Guide]? Cisco WebDialer 54 S L T 7230,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance guides_list.html

WebDialer D#EEE 7 —FT O F

WebDialer 7 7’V -r—3 3 2%, WebDialer +—7 L » b & Redirector =7 L > h®D 2 DDH—7
Ly MR EENRTWET, 7 A7 T A8 H—,3T Cisco WebDialer Web " —EANT 7T 4 7 Th
%A, MAFOY—T Ly "REDIRVET, ZNHOH—T7 Ly MIBEELTWHWETE, ZEh
B ERIME L, FRFCET T L ICRETEET,

WebDialer ¥—JL v k

N
(5

24-151%, Hfli7z WebDialer Ol %R L CWET, ZOHFT, =— John Smith X, Unified
Communications Widget ®7 U v 7 a— 7280 Web X—RA 7SV r—ya U E73T A7 by
TV —va vinh WebDialer Z2# LET (X7 > 7 1), WebDialer id, »7 A4 7 LT vy
NESRTIEAE LET, =2—HL, Unified CM = Ra2—% 54 L7 N TRESNDEN/p2—5
ID &£ XAT— RCIRETHHLERH Y £T, ZOH4E, John Smith 1% userID = jsmith 8 LV
password =cisco ZEELET (X7 v 7 2), WIZ, ZDr s A ZES\T, WebDialer i Cisco
WebDialer Preferences i E-X— Y TIHZ& L. = —¥i% [User permanent device] F721% [Use
Extension Mobility] OWTFNrZRTHERSHY T (2—F B EM T A A a7 7 A4 VEFFoL
BELTC), ZOHA,. =—F John Smith i%, [User permanent device] ZERL, REX—TV DK
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FREN (ZOMEIETTIREREINTHEZERHV ET), =2—V X [Diall 27V v 7 TEHLERD
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