I
CISCO.

Cisco Support Essentials
RAB—RPYTHAER

2018 &£ 10 A ver.1.3

H—EXZHITOVTHOITERIE, P RARFTE/A—rF—FTEEEETIZSL,

© 2018 Cisco and/or its affiliates. All rights reserved. Page 1



Cisco Support Essentials Start Up Guide Outline

= 5 | OO OO RTRR OO TRPROT 3
DARATIZANYR—bH—ERZHFIBABRIBETD R T YT e 3
Section 1 YRR HIR—RH—E RIAZE oo, 4
SECtioN 2 CISCO.COM AN DD B TR TT I oottt 5
BEERITHATETTEIDD oottt 5
B R T B LT R T T e e e e 5
SeCtion 3 CiSCO.COM R BB B B R oo ettt 6
WATETTEIOD oottt 6
B T R T T ettt ettt 6
SECHON 4 H—F R BB R oo ettt ettt ettt 7
B B B ] .ot 7
B A R DD T B oottt 7
B A D B BT oottt 7
T R B D B R T o oo 7
SECHON 5H—E R T TRREA — TG B 8
SeCtion 6 3THE/ XU D T LERIE ..o ettt 9
Section 7 Z D CiSCO.COM MDA/ T I ™ oottt 10

© 2018 Cisco and/or its affiliates. All rights reserved. Page 2



[XCHI

COERK SRAIHBELVL R YS—EREZTEBANLEZEHYNESITEVFET . COBRET RO Y —ERER
C. o ROBBERRBREMERL TN EEZBMELIZLDTY, LLTF, YR —ERZTHRALLF0H
[CHEGIERE Z —5<=S0N,

YAAY—ERBIVH—ERZHIZOVTOIERIF. BEVRO DY RARFE/N— M —FTEHEEEE
LY,

S RATHIZAIYR—b—E XTI ARBETORTYT

B —E RETFIALELEHIZIE Cisco.com ID OB G E . 8499 —E X% Cisco.com ID [ZZ & 8% V=
FEIEEDPMEERYFET, T, ZHBFICE RSN TOVELVVEREBRAEEEN IR —HF(ZRH-TH—E
AEFHATH5EE. EHEAEEZEDEHRRENDELLGYET,

ATy 1 H—E R B D ks

D
Cisco.com ID 0 &gk Section 2 Cisco.com ID D& 4§35 iE%S R
N 4

_ H—ERZHNESD _ . _
ATvT 3 Cisco.com ID ~D &4} Section 3 H—ERZHESEHLTSHE

ATvT 2

b

ATvT 4 H—E 20 F| RS Section 5 Y—ERYHIRX EA—TU T35 #5R

ZWEE O —ERRERBOSFAAE. ZHOIEFET Section 4 —E R ZH EEESHL TS,

© 2018 Cisco and/or its affiliates. All rights reserved. Page 3



Section 1 L RADRSFHYR—b—EXRAE

Cisco Support Essentials [&. >V TIGT—2BEEERELIZRINT—0E Y R—bTH R—29 I TI=h

I HY—EXRTY . BELGTY/ B —0ERTEREEZCHFADIBE . Va3 TAAIVER IR T—IDHR—k

NHELIZEX, KBANA—Y DY BEEPT A M R—FDEIRD TE, EXEZ D 24 B Y7 R—R A AIRER
Cisco Smart Net Total Care &Z LIS,

SRATHYZHAILY—ER:
https://www.cisco.com/c/ja_jp/services/technical.html

Cisco Support Essentials DY —E XARBIFRDEHSYTT,

1.

Japan SMB TAC [Z& %z fii/R—F (Japan SMB TAC T =7IZ k5 E i ZiE)

Japan SMB TAC Tl SMB (/MM E) [ T8RRI E LB ERRREF O R—I o= 7H, ERTT
—ZXDHBDIS TV 2a—TAU T ZDWNT L E AL, BEE. 13—y MER®DE—L7 Y+X (Cisco
WebEX) Z{# AL T, BARZE TR SIETIRMLET,

H—ERYITZAMI EA—ILFFEEICTHRFEEZZMTE., RACLTREEEZRFTITHEETILOOZT LY
ERLET, Japan SMB TAC [2&BHR—hE, L RODBEEERBAD XIS ELEYET,
DAODIZEEERRE: AR~ FAT IR ~FR5BFET WABLULRINEDIKBZER)

BRI Section 5 H—E RV T ANEA—Td 5 TSR,
*xH—ERYITRAMIZMIBEICR B ESNET, P ESTADERITTEEE A,
AV ARL—23y  BYRNTY T a0 T4 L—avIZDoN T, D RAARFENA—hF—IZBEEELESLY,

R/ANA—Y QLB LEE

TR T—OBEEDRRN/N—F 7 OHEIZLDBDEHETEL . Japan SMBTAC DIV =7 M, /\—F)
I7DRBHADLBELHIBLIEES . R —Y DO EH LB EFRELET,

SE#AIX Section 6 32/ \—Y D S H LELEE T SIRZELY,

YISO IT7 - TvIT—hk
YINIIT DAVTFUABEIURIE LR J)—REREWNLET, SOV IO T7 O AF (&, Japan SMB
TAC IZTREELIEEL L #SMBTAC T Z 7B IR YT 7 HIZ M LET,

TOZANFZA4))—R

LT R—bY—)LELTOROB D EAMBERPL =27 )L, HFEFF21 A% Cisco.com T
RELTHET,

*Cisco.com ~NDT IR IHT AL AL ELHT=8 . Smart Net Total Care TOIREABEIIELYET,

Cisco Support Essentials: https://www.cisco.com/c/ja_jp/senices/technical/support-essentials.html
< A3 32a3 =7 «: https://community.cisco.com/t5/-/ct-p/japanese-community

© 2018 Cisco and/or its affiliates. All rights reserved. Page 4


https://www.cisco.com/c/ja_jp/services/technical.html
https://community.cisco.com/t5/-/ct-p/japanese-community

Section 2 Cisco.com ~D &A%

H—EXRZHOFNRAERBETE=HIZE, 2—FHZBHIZ&S Cisco.com D DEEZHNNETT, §TIC
Cisco.comID #HEFE N A TEMFERD EEK - TR Z1TIIHE AL Section 3 Cisco.com H—E ZZZHFE S E i~
BEHLEE,

BEIZHELTLD
-Cisco.comID BDEFA—ILTKLR
DE#BEMET D= DA—ILHAEERIEWN =7 FLRIZEESINET,
* 1 DDBEFA—ILT KL REEHD Cisco.com F7AT7AJ)LIZEEF (TR LI TEEE A

TICLBEGRTVT

THAIEDERIZATAULET,

Japanese FzIEBIFHDEBEERLFET,
ERITHEREREAALIESE IR ED)9ILET,

[ RO THIURDEIE ] A—ILH, SEEDA—ILT L ANEAFINET,
RELEA—ILD[THIOUNEBE] E0 00T 5L [ A—IVHEREH | BEILRREINET,
BEADYA ARG (V% THOUMERSTE TEMA—ILEZELLLEENTETLET,
Cisco.comID DE#E#E., 2D Y —ERZHBESDEENATEEELYET,

ID H%h1b#. Section 3 Cisco.com ¥ —E A ZHEESZHFEHRELLET,

<Cisco.com ID &3 E & >

® NP oA LN

FHhIZ SOVERE

Cisco One ID (7 A h&E$R):
https://identity.cisco.com/ui/tenants/global/v1l.0/enrollment-

ui?ui_locale=ja_JP

Cisco.com 1—# ID Z 8 H MK
https://community.cisco.com/t5/-/-/ta-p/3134336?attachment-
id=159285

Cisco.com 1—H&Z8/7O077/ILEBICEETHBEEE (& web-help-j@cisco.com T, BARETHEEELEELY,

© 2018 Cisco and/or its affiliates. All rights reserved. Page 5


https://identity.cisco.com/ui/tenants/global/v1.0/enrollment-ui?ui_locale=ja_JP
mailto:web-help-j@cisco.com
https://identity.cisco.com/ui/tenants/global/v1.0/enrollment-ui?ui_locale=ja_JP
https://identity.cisco.com/ui/tenants/global/v1.0/enrollment-ui?ui_locale=ja_JP
https://community.cisco.com/t5/-/-/ta-p/3134336?attachment-id=159285
https://community.cisco.com/t5/-/-/ta-p/3134336?attachment-id=159285

Section 3 Cisco.com H—ERXRZ#HB S &%

Cisco.com Account Profile &Y, B &N f= Cisco.com D [ZH—E R LB ESFBEEFT=ET,
CDBEFIZEY, —EREZTFIBHIECEHBMIENET,

WHETHD
-Cisco.comID
-H—EREZHES

WWEBGRATYT
1. Cisco Account Profile 2RS4 LET,

2. T7HER¥EDBEMIHA S, CiscoSupportEssentials DH—E REZHBEESEEHELET,
5£L<IZ Cisco Account Profile 21— 1 4 FZ& TSRS,

SAAT7HO> N JOJr7AIL

+« Back to Profile Management

SEERESBEIRLTIESL: - |Japanese (BF:E) v

| ZoftOF7sER |
BEE | AX— Y —FER | CCE| Ji— b — | PICAZ—H

EQEIRTFLEAFNBETIH? TILH— h FPAEAETLRA Y0 FOFOFFEAEFNERMEERE. 2 A FHU FEEHOY—EREN. &
R ID. FLREROIUTILES LEEMIFTILEEL.

[FTEARDEN

| Your Current Access || Your Access Requests
Grant Access for Users From
Mot shown: Contracts with downloads only access Other Companies
auEs O A =pep0 Administrators POvACET MEEHNEL
==
|- Find Access - | - Find Access -

AL FELZ

Cisco Account Profile:
https://identity.cisco.com/ui/tenants/cisco/v1.0/profile-ui/personal

Cisco Account Profile A—HH A K
https://www.cisco.com/c/dam/global/ja_jp/support/loc-guide/acctprofile-guide.pdf

Cisco.com A—H &8/ TOT7AILEBIZEATHEMEE (X web-help-j@cisco.com T, BARETHEAEELEELY,

© 2018 Cisco and/or its affiliates. All rights reserved. Page 6


https://identity.cisco.com/ui/tenants/cisco/v1.0/profile-ui/personal
https://identity.cisco.com/ui/tenants/cisco/v1.0/profile-ui/personal
https://www.cisco.com/c/dam/global/ja_jp/support/loc-guide/acctprofile-guide.pdf
mailto:web-help-j@cisco.com
https://identity.cisco.com/ui/tenants/cisco/v1.0/profile-ui/personal
https://identity.cisco.com/ui/tenants/cisco/v1.0/profile-ui/personal
https://www.cisco.com/c/dam/global/ja_jp/support/loc-guide/acctprofile-guide.pdf

Section 4 H—ERXRZHEHE

IR

1) Y—ERZHFERMICFRMUTORNELBYET . RR S FETOEREFERNLTEAVLETEYS,
2) H—ERLANJL, ZHEEBH ., BLUEHNEBITOVWTE I RIRFT/NA—rF—FTHBEELEZEL,

ZHNEDLE
RESBFRICTHAWNEZOTOSY ROHRICEDa—ILOBMOR YT — VBB OERLEETIEE. T
EEOBERLGENHHIHRICIE YRAWRTE/ N —hF—[CTEHZELN,

RN B

Y—ERZHIDEHEZZORTHFETICKE T WL FGNMES B THUREY —EREZITHEETEFE
Ao P—ERZHIDEFHICDOLTIE, BELRD DY RARFE/N—rF—FTHEEE<FEL,

ERRAERBOEERRG

Y—ERZH T, —ERZHBIERFIC IR A —TE - EFEREEL TER BB HEINTLEEERLY—
ERZMATEAENZALET, BHUBFICERINTOVEAIMERBERREN I VR —HITRh->TH—ER%E
MATIEEIE. TVRA—H(CKBRB(E=FHRE) % CiscoTAC IZEHIZIRTITEIDELHYET , KBIEHR
ZITICHEEED Cisco.com D [TH—ERZHNBEEZZHTHETH—EREFABECEMNTAEETT,
HMEEBATOY RORFE/ S—hrF—~BHEEE S0,

BITHELIEHR. BEELEIZ DL TIE Cisco Account Profile —HH4 K& ZSBBFEELY,

Cisco Account Profile A—H A A K
https://wmw.cisco.com/c/dam/global/ja_jp/support/loc-guide/acctprofile-quide.pdf

© 2018 Cisco and/or its affiliates. All rights reserved. Page 7


https://www.cisco.com/c/dam/global/ja_jp/support/loc-guide/acctprofile-guide.pdf

Section 5 H—ERYHYITRA+EA—T T

Cisco.com MBS T IV a—T AV T 1T BRI OV —ILEBIZA U SAV TTIERTBHIENTEET, BEMN
NEDFUSAU)Y—RADERTHRRTERWMGES ., Y—ERVI T RNEA—T O WV EITET . Y —ER ST
ARDA—=TUIZIE, $— ANIZDEHT 1 DD Cisco.com D NLBEELYFET,

BY—ERYHST X ,aVBIRE

<Japan SMB TAC Ei&> HAZEX I

£ 0120-033-428 (Japan SMB TAC &)

524 B FEH 9:00 ~ 17:00 (LB H LUV RIANE DR BEERS)
E A—)L japan-smbtac@cisco.com

XJapan SMB TAC TIEER7z—XDHRICOVWT MSIN  a—T4 0 ICHATIEME 8 EZFTET,
AY—ERERFHR—I—ERDE. AVR—2320 b7y T 30 T45 L—23U2D0NE, & ROR5E
IN—rF—IZBREELIEE,

KEETOYR—IE2THFLEDIFEIL Support & Downloads R—2 KYEBREEELIESLY,

BY—ERYII R —T VIS BEWNM-12IEHR
1. 2HES:

14

HYEL:

Cisco.com 21— ID:
BiEEE:

EE

A—JL7RLR:

B
CHIBEREDITILES:
0. MM E ST

1. REEAE:

RHBEOONOORWD

) FEEICDOVT T REDIERE RS, DRANST N a—Tao T RFa AV
EEOREONIA— EE https://community.cisco.com/t5/-/-/ta-p/3162064
YR T—OKE

D AOBZDEKIFH (" showtech "a<T )

EERTICHERLEOY (FRER—JETSEZELY)

BY—ERYIIRM—TUHRDTERA

1. EBKRDOBEEEIZTONT
H—ERYHIT AL EITIE RS TAEEEICH—ER) T A SN TINET . AR TITBET
DR, EH KRB EDBEEEITIBEIE. COBEBEFEAL THZELY,

2. BEHKBEEREIZTH ALZEN
SU—BHR— I —EXDREZRA LI EE=H. Y —ER)II D IO—XBIZEBEHRGEEREZERKL
TWET . DTNV IIE . TACARL—2 3> DHREDSELLTHERSINE T, T, BEEHFED CEEF
ARICONT B LY T EREZZEL LITAEANTEVET,

© 2018 Cisco and/or its affiliates. All rights reserved. Page 8


https://www.cisco.com/c/en/us/support/index.html
https://community.cisco.com/t5/-/-/ta-p/3162064

Section 6 L/ \—Y D5 HLELE

BHOBE . BEQOREAN—FYTTIZHY. $S—YDTBANRE L1 A1L. Japan SMBTAC DI P =
T S—VEE D FEEETOET, BE L. Y% RM AR EBTEL TRBRIN TV BB LAYE
9,

BTUN\)ATay ) o .
H—E ZLAJLIE 8x5xNBD (1 H 8 BsFS-38 5 Cisco Support Essentialsk 57 JLF 4 ~ R EFTOHIRER
A, BEERBEX) T, Y )
FSTILERE DB
AENCEEDFHIOBF~F% 5K (MABL
UL RODEH Tk B ERR<)IZ Japan SMB KE mEAELH
TACHIVSZTH, N—F 17 DRIBEHANE s | s @
SHIMRL, BEBRENICREFRER T LS O TEEN® 5345 &
& BEEAICRRA—VERELET, = RSN T B [
=i é@&%‘q N 5
BEEACES REN
Dy

=Y :4:'
[-3; 154 SMB_
N=YTEHIBERIGE  —VEEFE ez =

X BEFEISFRSBURICEIIGEE. BEAEXBOBETERYET,

X N—FOI7RBNA—YEXE, ZBEE ROEBEREFDOCLEALGVERICLYEIEBRAEBNLIEENH
VES,

X VRATKBY—ERVITRAMDZM T N—FI7EEDZWEREFEN, F& 5 KHIYRIZETLTLS®
EAHYET ., RAIELTHERBRD U 2—THRNODEREIZGYET  RBFHFE M IZL-TERLEEB L
BEDEELLGDEENHYET.

X HY—ERZHESOVITINESLBREBREGERESHOE WV EFEVNEE O, ELWY—ERYIT XD FIE
ERTVEEFGWMERIE. RBGDIENBEXBURICEHIGENHYET,

X OBEEFAREOY—EILANILICENTIE, BEEREOFINERCREEEREEZT>TEYEE A,

i fELI=/\—R D7 DIRAENZDUINT

HPEL =/ \—FDx7IZBAL TIL. Japan SMB TAC N oi2#En s RMA B ESZBHEED L. 10 B LLAIZT R&ELTE
SV EROTEREIX, BEFEBVLIIEA—IVICTRZMAFFLET  IBEEDEXEETDEYIKTREINDIGE | EEH
I BEBELYET BEE/\—V% 10 HURNIZT BREW=EFEWNMEE, ZBENA—YDOERY AMEEIZTHE
KRENEMEINEFTDTITFEESLY,
HEMICOEFELTIIRVMAREFRDAEDRIZEHEIN TS EAZRMA T FRAICEET5SERNIZ TS ]
f2&Ly,

© 2018 Cisco and/or its affiliates. All rights reserved. Page 9



Section 7 Dk Cisco.com Qa>T2Yy

Support Essentials:
https://www.cisco.com/c/ja jp/services/technical/support-essentials.html

THOZHIYR—bH—ER:
https://www.cisco.com/c/ja jp/services/technical.html

Smart Net Total Care:
https://www.cisco.com/c/ja_jp/services/technical/smart-net-total-care.html

© 2018 Cisco and/or its affiliates. All rights reserved. Page 10


https://www.cisco.com/c/ja_jp/services/technical/support-essentials.html
https://www.cisco.com/c/ja_jp/services/technical.html
https://www.cisco.com/c/ja_jp/services/technical/smart-net-total-care.html

