i
CISCO

Cisco Smart Foundation

Services D Z#34t
BEWR-2RE/N—FF—F

20124E1RH
JRAV AT LXERERE



1. Smart Foundatio

J00 5 LEE




Smart FoundationD{HIE DT

INRIRBRE W T
RYRT—=O MUY
APV T4HILTE
WARyrT—m T

Smart
ji ESRR=—X . i HNNNWN}H FO un d atl on

—— T —— Services
 A—H—DEIE c EILINILTHERE

Yi—k cUTNBRE
- Rt D EEE BELEHBERE

H—ERALRIILERELTY U TIVIEEEMIEIEEZREY ., S RaAhbIVRARE
V—HREEEYR—FFBIETIN— P F—HBRON— M —BDAIBEZEFT D
HYR— TS SLTT,




\\— &S r—\ 3 N -\
TS LDEEDFET)N)—ETIL
CBR / Smart Foundation

’ [ [
SMB TAC 8x5
/N—Y AR 8x5xNBD

IN—hF—#F
Install fJOnsite
. 1o _ — Product & ServicefR5%
IUFARIT—1% —> ServiceiZfit




o409 —IL
JY—2R

Smart Foundation

Cisco.com W—ILADHT R
FRILDT IR

SMARTnet NBD
Cisco.com ~DIILTF7IERX

IN—Y 3L

REXH KLz

BEER LELXHR 28RS - ABSRAEEE D T
LE7LARILOY—FE

AHY

THOZANYR—k

8x5 SMB TAC 74t X : %2
HEAFEFTIZTER

24x7 Cisco TAC 79t X

I0S 7Yy T T—b (AP¥—, %4

N — ATFFURYY—R
OS YIhJx7 10S 7yIF—hk (R14+—, T ITTTEES A
ATFYR AUTFFURYY—ZR)

TRTOIAT7HEG. BLUTF
S == NS [ = |
SMB [+8 B D& NoATI/RI— R
*RE S




1. Cisco.com~DguestLANILDT It X

Cisco Svsrems

Cisco Connection Online

il B The Worldwide Leader in Networking for the Internet ~ % [ 'I.ﬁ *E
- 24B5E x 365H — AR

Search More Options | Help P
) Today's N ® Q — j }l/
&l Produdts & Technologies T -1
Concepnt - m - Cizco Assumes
I p :I IProduct Families _II Leadkrshp Position
IA” [ales) vl in Gontact Genter
Products harket with
Technologies Acquisition of
GeaTel
Solutions for Your Network Ordering Garmmunicatiors.
Owerview, Large Gorporations, Online Ordering More News
SmfMed Business, Service Ordering Information & Assiztance
Providers, Home, Governrnent, Finance Your Metwork Solutions Small/Medium Business
Eduaatan (S0 RESOUAERETY/ R
Service & Support Parners & Resellers o
Online Support Benefits Login, Become a Reseller JDBSCISGU
Technical Documents Euild Your Business .
Software Center Find a Partrer/Reseller NEARKZ000ICompliance}
Contract/Service Managerment Strategic Alliances S —
Service/ Support Programs UHDEH
Training, Events, & Seminars Corporate News & Information (it (e
Trainine/ Certifications About Gizco, Gontact Cizco Register for the
Networkers, Seminars Ihvestor Information, Find a Job Live Webcast
Events, E-Learning Mews & Publications Announcement
- - Take our
mCISCO CISCO~ Internet Quotient™ .@I .

Powered Network. NetWorks Assessment ‘ netc |d

Learn more about » Click Now

Service Providers

LEITIFRHS




2. IN—YERIE
= 8x5XNBD (Next Business Day)

1 B 8 K¥fE (R 9 B oF#& 5 KET) . E 5 HE(AEBENLEE
BHZET) 211,

TACH/N—FO 7 DXV ELEEL-EEICIE. EEL-EEE
BIZBLEI/N—FOz 7R BEmEFELET,

RAMICEARMR O 2—T RN DEEICEYVET , RBEIF
PHIKIC K- TIEIB A EXRBURDRBEEGDEENHYFTT

o

H—ERZHNBE SOV TILEBESLHELELRFREZES NS E LV
(TG EW®., ELWV—ERYITRACDFEERFE T =T
HWGEIF. RERDBEFENEEXHLUKIZHAEENAHYE
9,

DRANZEKBDIITRACDZ G EN—FDITEEZFDZEMN. THRD
BRI OFEIFIYRAISE TLTWSRENHYFET,

EE/N—YIZ10B LLARIZ RAITIREWNVEEDAERHYET, 10

BZBEET L ZARBOERNIRANTSIADBERENEE
BRICEITSNFT,



s TORARAT—4EF XRONDSMB TACHAEIEYR—LET,

— SMBR] (T & G I 2 ELE=RE ERBREEL DY R—F IO =7 H5
HR—bEZITHIENTEET,

s H—EROITANA—TUBEHEE, BEE.
BEFA—ILWVT NI ELRYET,
= SMB TACIZ KA U R—brxt L. FEHIFF-178F
EIEYUET,
2. RRWICEEXBETIZTHESETI VD
TOUJE%%LET

= P—ERYIVTRAMIZMNIBIZHESNET . 1=
L. V—XDIEFIETRBICIVEGYET,




¥

N Nic~r~ IANACS I™L o -—2+B8
4, CISCO Vo J/ J/1M ' /4J T

3
#

= DZOTIE, RV T —IIREBEDOZ L IR IR G
9 5=, Cisco IOS #IELHETH AT LT
coOT 7 DREEIZHLERZMA TLNET ,

= Cisco IOS YIRITT7DIAFT— - JU—RAE KLUV HA
DT TR —=REZHNHARAIT—RRIZIRIELE
-d—

NEDYIRITTEAETBIZIL. Japan SMB
TACIZZ{&kFE=cLY, SMB TAC 1/9:775\,55
KEESNT=V Iz 7ERBEWNLET,

s INICEO T REZHARISTERL. MATRZ
ERIEBLHIENTEFET,



Smart Found

ationMHYR—rFHHEH{T7I)—

Switches SOHO Routers Routers Security Firewall Wireless
* Cisco Catalyst® * Cisco Catalyst [» Cisco 0800 * Cisco 1700 * Cisco ASA 5505 |+ Cisco PIX® 501 [+ Cisco Aironet®
Express 500 Series | 3750 Series Integrated Services| Series Modular Adaptive Security | Security 340 Access
Switches Switches « Cisco 800BB Access Routers | Appliance Appliance Points
» Cisco Catalyst 2900 [+ Cisco Catalyst Integrated Services |+ Cisco 1800 » Cisco ASA 5510 [+ Cisco PIX 506 « Cisco Aironet
XL Series Switches | 4503 Switch * Cisco 800TRAD Series Integrated | Adaptive Security | Firewall 350 Access
» Cisco Catalyst 2940 [+ Cisco Catalyst Integrated Services| Services Routers| Appliance e Cisco PIX 515 Points
Series Switches 3750-E Series  |* Cisco SB100 » Cisco 2600 * Cisco ASA 5520 Firewall * Cisco Aironet
» Cisco Catalyst 2950 | Switches Integrated Services| Series Adaptive Security 1000 Series
Series Switches « Cisco Catalyst Multiservice Appliance * Cisco Aironet
» Cisco Catalyst 2960 | 3560-E Series Platforms 1100 Series
Series Switches Switches » Cisco 2800 * Cisco Aironet
» Cisco Catalyst 2970 [+ Cisco Catalyst Series Integrated 1200 Series
Series Switches 4506-E Series Services Routers » Cisco Aironet
» Cisco Catalyst 3500 | Switches 1300 Series
XL Series Switches |* Cisco Catalyst * Cisco Aironet
» Cisco Catalyst 3550 | 4507-E Series 1400 Series

Series Switches
» Cisco Catalyst 3560
Series Switches

Switches

« Cisco Catalyst
4510R-E Series
Switches

*TEEIIPSEYDaA—IINECSCEDa—IILIEHR—F (H—ERYHITRAKF) (. N—FHxzT73#E (RMA) OXENTT,

KYRAMEI2012FE 1 AREDEDTY , RO RERIZRDURLEZZSHLIZELY

ZIZEH SN TR LR A T7IY—(ZDU\TIE. SMARTnetEBIRWVE=FEIHET




REALTIA

-
s
z
©

-

-

@)
LL
.—“

®

=

)
N

)




B—ER{f@E. EHFERD

o H—E XM
IR—rF—HIZBRBVNE b ELEAL,

- EHEFRN

— 2D LSFFETOEBELZMILBANLETET, COIHE. FHI
—{EHLAEHICGYFETH EREFERNEEINERSNET



-]
Ry, FE-FEH

- 2%
- DROEDEM D ENGHFBIEFAETY
- HEFE

- BEEODAMPOUATRFLRAGEERAT, PRAD/N— b F—E =X T+ AN E 2—%%k
(23 -FEHEEBEL TS,

- BHREZHNEAETTOT, N—rF—HFF=IET+ AN E 2—28&RITIRFAL TS,

ER—FILLAEIR T,
- B
- FELEDRADN—MF—KFLETA AN E 12— 28RICEFHEEKBEL TS0,
o FHIFIRICVHELIEE

- WAZERLGOLIEZHERICREEIL/NA—FFT—FILZHBE S U—EXTARIYT
23> . lCisco Smart Foundation RA—bhFZ YT H AR 1% ZITE-> TS,

- IVRARZT—HIDVRAANDEEY—ERFIRAL -G8 X. TUFAREFT—HRIC
TS, H—ERXT1RY) T3>, [Cisco Smart Foundation RA—F7ZyTHAK 1%
HExnE<LT=sby,

E)IVRARFIT—REDBEICHDEREHRLAHSHIGEELRHRTT .




H—EXFIRAGE

« Smart FoundationEIVFARAT—HE N RN —ERFZEEIRATHEDOTT
— N—=F;F—HFRELIN— TN IV FHRET—RRICHRY K H-> T RaD Y —EX%EF
A3 5IENTEET,
« TAC
- BHESLEIY—DU)TIESERELTSMB TACHDEEESLA—ILTRLRSEIC
SRA—FLTLIZELY,
T|ES: 0120 - 033 — 428 (%ZfF: FH9:00 - 17:00)
EX—JL:japan-smbtac@cisco.com
~ REFZCFLDIFAIETGIobal SMB TACIHZERLEHELEELY,
http://tools.cisco.com/Support/SMBSA/vm/ServiceRequestContacts.html
— SeverityDFERIEITEFXEE A,
2. RANICREZAFTHEAILD O TERLET,
: /\—“JEE:&‘
~ SMB TACIZRMAEREEL TLFEELY,

SMB TACIZTIREAMN/N—FOz 7 THHETDNY R ITHNBE, SMB TACIZTRMAML
BLET,

F)SVOY—ILTRIITALTEFE A



Smart Foundation&ESMARTnet D FI| AR #E

Smart Foundation

NBD days

Bug Fixes
Advance
Response Replacemeny

geBam TyvITL—F 24X7 Faster
ATEL & LNE

SMARTnet 24x7x2

SMARTNnet 24x7x4
SMARTnet 8x5x4

v 4 v

SMARTNnet 8x5xNBD



NI
CISCO




