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Welcome to the Status Tool!

User Guides Related Tools
Glossary Use the Status Tool to view. print, download and email the status of your orders or returns with Cisco. The download function allows you to import Print Shipping Documents
your order into almest any format. For more information on the tool, use the Help link to the right. This area includes user guides and frequenthy

Hotification Teol
asked questions.

Trade Tool

. . Customer Service Case
Launch the Status Tool below to access the following options: \anagement Tool

Basic Search: Check the status of a specific order. Launch the Status Tool below, and you will autematically be placed on the Basic Search
tah.

Advanced Search :Run reports to get a surmmary of your Cisco orders and pinpoint results based on a variety of parameters. Launch the Status Erd‘E;"é' ust cen
Tool below, and click the Advanced Search tab. omAct LISCE LUSIOMEr SEfdice
Customer Service Contacts
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BASIC SEARCH ADVANCED SEARCH

Search Parameters

Type of Query [Purchase order ) v

Date Submitted From

DOMMMACYY =

Display With [ show carton D
[ shew Serial Humber
|:| Hide Zero Dollar kems
Show @ Orders
) Returns

“Mote: A 15-month archive of status information for completed orders is available. Archive Tool

User Delivery Information

Name Ikuo Takayama
Email Address itakayam@cisce.com w
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