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T T A ANV T BRI, ROFERNZ2TFIEEZETL T, AV AR—NAVEOY—NEFRL—F 47
VAT LEDEX2 VT 4 EHRTOLERD Y T,

FRV—F 4T VAT AE, BRADNRA—F 4 a A VAR =AML TLEEWN, A —F 7
VAFAELODNR—F 4 aVNIAVARN—NL L, =KD T NI 2T ETF—FERDOR—F 4
VaVICAV AN LT DHE, 2—FOT— BT TV = arE U A AREX 2 )T 4R
WOERN IR TX ET,

FEREZ N WNRRT =R EFERL TEEY, HER/SRAT =R L, 8 XFU LT, 5, #F (K
LT ENLFOMST) B OREE &L/ AT — K 1, Local Security Policy % # 4 1iE, Windows
2000 |2 & » TH@EZR/RAT =R BRERIND L H ICHETEET,

Ry FU—ZHFIIERLRNVTLEEY, Xy MU= HHEEZERT 2 HER’H D540, MER A
U—RERELTHEFY Y —20EF 2 U7 4 2R L TEEW, 7L, 3y U =737 13MEH
LWk 5 ic< BEd L9, 72, NETBIOS (T522ICE\IC L T &,

ARERT AT MIEMMILTLEEW, 74/ FD Guest 7 A7 MIHIRL £4, o7 Hw ok
3T, MNTBRERNSAT— RN THREL ET, 27 A VFIZEANAT - R BRTERINDL LI ICREL
E7,
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TP AMIDEF2VTAERELTLEEN, LYANVIZHT DY E—b 77 2AXENT 50
HIBRL 9,

FTRTDARY b7 4y 7R X2V T 4 Ny FEEHAL T E W, Microsoft © Web ¥ 1 + % EHiH)
WL T, o2 T 0 Xy F AL 9, Windows Update Z EHIFIZEH L <. o
EEARFEHREL T — A A =L L ET,

fFEHLARNVY—E RORER Y —E R FEIC L T L EEW, Windows O FEITIZHRARBRMLE 22 P — 1 R
X, DNSClient, Event Log, Plug& Play, Protected Storage, I3 & UF Security Accounts Manager ¢, Z fifl
HADY 7 b7 = TIZHERFDOMO Windows —E R ZOWTIE, Y7 b =T DO~=a T V25 R
LTLEEEN, NSITEA VAR =LA LARNTLIZEN,

sInternet Protocol (TCP/IP) BIAADTRTCORy U —27 T b avEEHCL TLEEW, fio7 e b
aE, =T 7 BRTLOIFIAENGGERH Y £T, I Xy VY —2 Fabhan
EHIBRT UL, P —"~DT 7 AR A N ERIBCEES, —Txy N —IHHFEFEHAL 2
WiEAIE. NETBIOS & #E40C L £,

AT ADEF 2V T A EEMHICERL TLEEWN, VAT AT 7T 4T 4O u s ZHE L THR
L %7, Microsoft Security Configuration Tool Set (MSCTS) <° Fport 72 & DX = U7 ¢ Y — L &AL
T VAT ADEX 2 U7 4 3% EE EHNCHET L £9, MSCTS X Microsoft ® Web 1 k225 AFET
xFET,

H—NA~OYBBEMEHIBL TEIW, T—NICBOALARER AT 4T R 7 AT BRH 54
=R EFT =R FITATNLT = T HIICHELET, 7RV E— T 4 AT NP — 1%
T=bhTENL, THEBLIELARETY, BE. 7 — N DIEFIET AT LD BIOS THREL *
3, BIOS M FHAME RS AT — R CIREL T E S0,

VE—FTI7ER VAR E—FNEFERY—NEV—NZA VA=V LBWNTLLEIN, 2hHD
VU= NADRAREEIL D DT, X2 VT4 VR ERARENET,

TANARAZ X 7TV =2 a b —NETEFTL LIV, VAV A AF Y VT Y =T %
BHATIE, =B e A ORBIELETEOEIETEET, U ALA VT =F v IXEHICE
FLTLIEEN,

AR —ILOIERF

ZITIE, HEREINAA AN AFIEOMELFHHAL T4, ZZIHPIN TS A A N —/LFIBEDIEF %
FEATING, SRR TRIZONWT, BOMY T8I a v 2RI 288D L £7,

ATy 71 MEZGLT T, CiscoHIDS B XU Console 27 > A > A h—/L L %9, _[Cisco IDS Host Sensor &
Consle 27V AV AL—NT5H| DI ar2BBLTLIEIN, -

# CSAMC £/13=—Y 2 hDA VA M —F Y AT A _EIT Cisco IDSHost Sensor DV hnd Y 7 k
U =T ERAMLTESEEE, AV A= ARRIEERET,
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AT w7 2 Cisco.com £721L VMMC BT + R 7 1Z& % vmmc_verify_digest.exe 3477 7 A VA H L T,
CD-ROM IZH DT R TD AT 4 THMEHEHTED LT —DRVWAT 4T THHZ L &2MWRL T, _[VMMC 7 >
ANDEEVEZERT S| O® 7y a v HBRLTIIEEN,

AT o7 3 VMMC EZE)T + A 7 H 5 Common Services % A A b —/L L 9, [CiscoWorks Common Services £
L O Service Pack 2 2 Windows IZ AV A —/L T 5| O®v 7L 5 2B LTLIEEN,

# Common Services D A > A M — )L DET %, VAT LAEFEEEITI., BRI SP2O A A F—/LR
B ENET, SP2POA LU AN —DBETTHETHOLERDH Y 9, N7 0000 £7°,

AT o974 VMMC IEEIT 4 X705, SHERVMMC 77U r—y g VA EEDIEFTA > A b —L L £4,
WONT NN ESHRL TIEEN,

[CiscoIDSHost Sensor & Console 27V ALV A=)V F 5| OB I a9,

[VMS Management and Monitoring Center 2.2 O 7 7'V /r—3 g > @) T + A 7 55 Windows (2 A > A b —/LF
Hl DT 3~

[ Ciscoworks Common Services 3 L O Service Pack 2 2 WindowsIZA Y A =35 | O I a2,

[Management Center for Firewalls 2 Windows (CA > A b —NT5| O I a2,

[Auto Update Server # Windows {[Z A > A b —NTF 5| Ok I 3,

[Management Center for VPN Routers 2 Windows(Z A > A b —1N95 | O I a,

[Management Center for IDS Sensors 35 X O Monitoring Center for Security 2 Windows (ZA > A b —19%| O& Y
vay

[ Management Center for Cisco Security Agents & Windows (IZA > A b—=NT5| DI a1,

H CSAMCAEZBUICA L AR —LLTH6, BlOoaryR—Frr e A= L L5 E95L, CSA
MCHOT—Y =z bk aVR—R ML THAINL o720 | IGEDLEREHROBNEENRREN
LHEVHYVET, ==V b VT MY 2T EEHICL THOEDICT 2 HEICon T, o=
A= b2 ALV AP—=NTHEDIZCSAMCOTE—=x2 b VI N 2T 2T DH| oI 9
AL TLTEEN,

AT w75 RME % A A h—/LL £7, _[Resource Manager Essentials 2 Windows (ZA > A b —/1T5| D&Y
varvESZBLTLIEEN,
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AT w76 VPNMonitor 2 1> A~ —2 L %7, [VPNMonitor # A > Ab—NT5| DI a 5L T
<TE&EW,

ATy FT BEBLOty Ty FICET O EEREFERICONT, [6 A AL —NBOEE| ok rLa &
ZHRLET,

Cisco IDS Host Sensor & Console 272 A YA M—=ILT 3

VMS Dy R—3Ry F & A2 % h—)LF 5 H(IZ, Cisco IDS Host Sensor 33 J: T} Cisco IDS Host Sensor Console % 7
VAVAN=ATHIEEBEIOLET, FIZ. CSAMC E/I3=—Y 2 DAV A =T NV AT A R
Cisco IDSHost Sensor DWFT DY 7 N7 = 7 H2 R LT2GEI2E, AV A —ABHIEENnET,

Cisco HIDS 27 YA YA F—IT 3

%9 ST

Console #7 > A A F—/LF B RE1IZ, Console D7R A MZA Y AR —/LEF TV 5 Host Sensor (Agent) DE—
REEFFTHMLENH Y £9, RIZ, Agent DE— R EZEFT T 5FIEEZRL T,

# CiscoHIDSZIEL K T A A b =T 572D FNEL L ONEINEHRIL. Cisco.com @ hitp://www.cisco.com/
univercd/cc/td/doc/product/iaabu/csids/host/hos t25/install/ (2 % #B# S LTV 9,

Console 7 > A > A N —/L§BIT1E, RO FNEIZHENFET,

27y 71 WOFIET Agent DE— R 22 HF L £,

a Console(zu 7 A L £,

b.Agents =7 Y v 7 LT, Agent Management &' = —%F/~RL £7°,

c.Console s A MZA > A b —/LERN T3 Agent 23R L £7°,
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d. Agent %% SecureSelect-Warning <€— K O#;41%, Console % LT £,

e Agent O — K % SecureSelect-Warning <&— R IZEE T2 12i%, Agent #4727V v 7 L T Setto
SecureSelect-War ning Mode %3##R L £,

f.Console #FA L $£9°,

AT w7 2 Windows D % A 7 /3—"T, Sart > Programs> Cisco HIDS > Cisco HIDS Uninstall DJIEIZE®#IR L F7,

Install Shield &7 ¢ V' — K R"FRENET,

A7 w73 Uninstal Setup 7 + > K7 T Yes % 7 Y »» 7 L C, Cisco IDSHost Console % Bk L 3~ publickey &
serverkey 7% PreserveKeys 7 # /L ([Ca b —&S £,

AT 4 OK #27 VU7 LT, Console ZHIBRL £,

A7 975 Finishz 7V vy /7 L Carvta—XEZFHE#HdTUuL, 704 A= 0N%ETLET,

VMS Management and Monitoring Center 22 D77V 45— a v B8 T 4« A9 5 Windows 24
YAF=LTB

VMMC OEET 2 7 23 X, 10 CD-ROM 75 Management Center O 22 > 7R—3 > M & ENTH A
VARN—ATEET, STTUMATDIAT v TS T, BET 4 A7 1IN TV DAy R—FR b DO~
ZaTNVERDTTAV A=V ERB LT, A A=A TDHa K= MIET LD VMMC 1
A N —/VFEEFEITLET,

E VMMC DA ARN—LEZIEDDENC, 7 7 ANVOBEWELZHERT LM BEID L £, _[VMMC
T 7 ANDELEVEEZHERTH | OB a BRI T EN,
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27971 VMMC OEHET A2 % CD-ROM R 7 A TIHAL EF, T 4L 7 N UEREO—F LIZ& VMMC
AR NMCKHET D7 AN TR0 ET, 22T, WIENDPRDOa L R—R NDT A NEEXTTNVT Y
7 LT, avR—%> b ® Documentation 7« L 7 b U ZF TR, LERTRTOI R —F 2 MMERST
RTDAVARN=N T 7 ANDY ARNEERRTEET,

ATy T2 VAT LD atorun RE RN/ o TV S EE 1T, CiscoWorks VMS Management and Monitoring Centers
Installer 7 > B 7 28 ABIAYICHH & £97,

2T o7 3 autorun AN > TWARWEASIT,. Sart>Run DJEICZ Y vy 7 LEd, RunF¥ A7 e Ry 7 A
¢, elautorun.exe E ASL £, eldiE, CD-ROM K 7 A4 7 #EEL £,

CiscoWorks VM S Management and Monitoring Centers2.2 Dt~ b7 v 7 7al 5 AO AT T v ¥ a BH B RN
SNET,

ATy 74 Ingall 7V v 7 LET,

CiscoWorks @ InstallShield 7 f ' —FIZk VD, +_XRTHOVMMC 2 R—% 2 bD U A NRFEREN, A A
=T B R=R " DF 27 Ry 7 A F T 52T ROBNET, T _RTEBRIRT 547
varve, AVAN—AEXYLUBELTAET S arbEH0 FT,

RAF9FE AL A—NTEAUR—R M ETNTORIRL £,

B OBREINZHEOFIZV AT AOFREHNBLERL ORHIUE, Sdect All ZEHTHZ LI TEFHE
Ao, Seect All &7 a U EBEES® 512X, £7., BR#BALER 2R —>32 b (Common Services 35 &
MCSAMC) ZA L AM—NTHMLERHD 9,

A7y 76 Next &7 Uy 7 LET, IngtalShield 7 ¢ F—FICL Y| BIRLzarR—2 P RFREN, B
R Fx b, FBFBITT 00BN ET,

A7y TIngal 227V v 7 LTHITLET,

AT 978 BENT 4 ALV, BIRD A =2 —TCTEIRLZNEFICHES TA U AR —V 27 U7 s OFITHNE
HhENET,
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# Common Services, Router MC, IDSMC ® 1 > £ 71TV FNOfAtbts A 2 b —T 5551%.,
VAT LAOEMSEEROONET, KOOI R =K DA AN =V ERITTDHRIIC, FRET5 L
EBEOLET, AT v 7 2L AT v 7 3%HVIRL T, VMMC O Instal Shidd 7 ¢ #—F # BB L T,

oD VMMC Y — V& A AN —V L ET,

H CSAMCIZLY, HEMICV AT ADRHHHSINET, ATy 7 2L A7y 7 3%2#DIKL T, VMMC
@ Ingtall Shield 7 ¢ ' — RN ZHAAE L T, > VMMC Y — /L& AV A R —/L L £T,

AT 9T 9 — R4 AR —AFIEIZHONT, KB —F2 MIEYTHUBROE a2 BB E
TO

VMMC 27 4L OEBEHEZHET D

VMMC OEENIT 2 7 12i%, BEIT 4 A7 D7 7 A NVOEEMZTF = v 7 T& % vmme_verify_digest.exe 17
T ANAPREGEENTWET, 7Y FEBELOEAIL., Ciscocomnb DY —LEAFTHILETE
T, HRKBOEX=2 Y T 4 ZHERT IO, ZOY—=VZZOEHHLE Ty a— 452 L2BEDL £
T

VMMC @7 7 A )V OEHEME L A2 R T 2123, ROFIRIIENET,

AT L1 ROWTNNEITOET,

«http://www.cisco.com/public/sw-center/cw2000/vms-planner.shtml % BV C verify digests.exe 7 7 A /L & ZA&1Z
AFL., DOS=~>» K Fr> 7 h T, runvmmc_verify digest.exe . AJJL £7°,

E
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VMMC DOFEENT 4 2 7 %Z CD-ROM K T A4 7 (ZHEAL T, DOS=a<> K 27k Trun
vmmc _verify digest.exe & AHL £,

BE YAV AN 7y ANEX T a—RT5BIE, BRI vra—RT57012, 77 750 hitps
F—RIZRSTNA I L ERERL TS,

vmmc_verify digestexe 7 7 A MLV, BT IBEDOH D7 7 ANDIV A NRF =y 7 ENET, ZDOM0
HENKEDLDE, T7ANDOHET 4L M) EEThRD AyE—URERENET,

E CDEFu—hn FaL 7 b DO7 7 AVOMER&RIT, EEOF— 2 TR T L ET,

AT w72 CD-ROM D7 4 VF &S L TRENT 4+ A7 OG22 3IRL T 6, Enter F—%2L £,
Verify_digestsexe iZ & > T, &7 7 A VOZEBHEPRESILET,

# CD-ROM OR 7 A7 XFH# AN L TRET 4 AVBKDT7 7 AN ET = I/ TDHZEL, 77 A%
VAT AIZar—L T, at—kDOTF 4L I NIDT s ANETF 2y I THIEL TEET,

7 7 ANOEFEESHER S NIIE, HICOK EERENET, WTLDOT 7 ABEFTERY (A
IPHDE DO TR R L TWE, Falure E F RSN ET,

AT Y73 WOWTNNEITVET,

HKREAD A B—UIRENTZHEIE. VMMC O A > A b — LICHETeRTIZ Y AT A EFE IOERK L £
—a’_‘O

7203

sFilenotfound ® A v v —IV NEREINES, T ANDOEHFEF 2y 7 LET, 2 F A=A T
07T hINT 7 ANERDT NS EERLTWVET,
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AT 9T 4 REEDO A=V DmRENRhoTz e, A VAN —NAZHITLET,

CiscoWorks Common Services & & U Service Pack 2 & Windows IS/ YR —ILTF 3

¥ Common Services & SP2 1%, D VMSa R —FR 2 KD HEHIA L AN =T EHMLERDH Y 7,

2571 VMMC O Instal Shield ™7 .+ %' — F T Common Services DF = v 7R v 7 Z & A 123 % & Common
Services WHAZERHNZ A A b —LENET,

.  Common Services D 1 & A b —/L & FE) CTEITT 521X, VMMC OEH7 + 27 % CD-ROM K 7 47
I AL T, CommonServices D b v 7 L~L 7 ¢ L7 MU AL T, setupexe 7 7y AIVEXT NI Y U
LT,

AT 972 RRIND Ay E—VITHE-> T, LEREREANLET, Express AV A b — LV ZEIRTHZ L &
BEHOLET, BIOA LA N— N F TV a b ERIRTHMLERDHLDIL, VA7 5 KT A7 \Program
Files\CSCOpx LISA DT 4 L 7 K U & A 2 A N —VRIZHEET 2HE 71T, fHIZ 20T, [nstalation and
Setup Guide for CiscoWorks Common Services (includes CiscoView) for Windows] #Z L T 72 &V,

# Common Services D7 v 7T — M EZEHAT 572912, T DR T Ciscoworks VMS Updatel % A > A
=T HLENRDHY E£T,

A5 w7 3 Patches>VMSUpdate 7 # /L %23 % setup.exe 7 7 A /L% 27 V) » 7 L T, CiscoWorks VMS Update 1
EALAN—=NLLET,

ATy L4 MDOVMSa L R—FR hE AL A N—LT BRI, VAT LAA2HEETINEND Y £,

HEZNZETL, 12U EOVMS a2V R—F 0 hDO A A N —VERMATSH L. [Pleasewalit, ingaler is
checking your system...| &5 BERIAE RSN E T,
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FDH, WOTT — Ay E—URRRIHET, Common Services SP2 is not installed. Installation of Common
Services SP2 will begin now. & D% KD A A b —TF A v E—UNERINET, Ingaling Common Services
SP2. Thiswill take approximately 7 minutes. Please wait....

SP2DAL AN —=NAREDoSTG, 2Oy F T T T —=RDA L AN —APHEY £, 2—F DI A
XS ) 8 AM, Ingtaling Patch CSCec43722-1 £\ H A7 T w ¥ o BiHNERINET, ZOA A
b= AEENTON T DL, /MESNZDOS Y 4 VY RUNRT AV by IR REINET, Ny TFDA
VAR—WHIZZOU 4 RUERRILTHE, AVAN—AVHONRy TFRERINET,

RyF Ty 7 TF—b CSCecA3722-1 DA A h—t%, T<IBIEHRE2FBHONN Yy TF T FT—rD A
A —/AEE D | Installing Patch CSCed18592-1 L9 A7 T » v a BMEAR R INET, TDOXy FD A
VA=A RMEENTDOS T 4 U RUNT A by T RICERRSNET,

B ARy FOA A b—/mE, L THERITbil, 2= RN AT ILETH Y £ A,

27 w75 _[VMS Management and Monitoring Center 2.2 7 7' U /r—=3 9 oV & fE1T « A7 535 Windows (2 A
VARG D DRI G UNRENRTWD ATy T DI BB OEEVIEL 9,

Management Center for Firewalls & Windows [C4 YA F—ILF B

# Common Services & SP2 1%, D VMS a2 R —%2 P XD HEHIA LV A M= LT HEMLERH D F7,

AT w7 1 VMMC @ Ingtal Shield 77 + ' — K ¢ Managing PIX Firewalls, Catalyst Firewall SM = v 7 R v 7 X%
F Nz % & Common Services & SP2 D A > Ak — 23 &I 5 &< IT, Firewal MC D A > &2 b — L3 e E
0 ET,

. Common Services22 73 AT LAV AR =L ENTWAEAIL. VMMC OEEIT + 2 7 % CD-ROM
NI A7IZHAL, FirewdlMC O kv 7 L~L F 4L 7 MY E DT T setupexe 7 7 AIVEX TNV U
73 1UL, Firewal MC 2 FEI CTA > A F—LTE ET,
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AT oS 2 RAREIND Ay E—UIlHs T, WERERE AL ET, FEMIZ- OV T, MNnstalling Management
Center for Firewalls 1.2.2 on Windows 2000 and Solaris 2.8] # &ML T<7Z &V,

RT3 TIT 4T 4 AKREE T A —/VEABEREZ 9 5 121X, CiscoWorks D1 A —/L P — 25 E
THLENRDHY 9, BT A—LREA 7T 3 > E,. Common Services @ Typical 1 > A b —/LTid/e <,
Advanced 1 ' A b —/UIZH D EF, A AN —VHFIZET A—/L b—"EHE LR - T28H1%, Ciscoworks
DT A7 kw7 T, VPN/Security Management Solution > Administration > Common Services > Preferences DJIEIZ
BT EIRETEET,

AT w7 4 Firewdl MC 38 X ONRIRE NI A A b — AW &b oz, T[4 AR —LH%BOEE] Ok s
> a Zd b Ciscoworks Desktop Server DR EICET A HAEZ R L 77,

Auto Update Server & Windows IZT4f YR F—ILT 3B

¥ Common Services & SP2 1%, D VMS a2 R —F 2 F KD HEHIA L AR — LT HMLERDH Y 7,

27 w71 VMMC @ Ingtal Shield &7 «+ % — K T Auto Update Server = v 7 R v 7 A% A 0§56 &, FRs
NENEFTAUSD A v 2 M —ARBBENE T,

. Common Services2.2 Y AT LZA VA =L ENTWDHHAIE. VMMC DILE)T + 2 7 % CD-ROM
RIATIHAL, AUSOR 7 L-LF 4L 7 M) RRDT Csatupexe 7 7 AVEX TN U v 751
X, AUSZFEITA L A —/LTXET,

A7y T2 FREND Ay E—IIfE-> T, REAREHRE AL ET, 5250 T, Mnstalling Auto Update
Server 1.1 on Windows 2000 and Solaris] ZZ& ML T<7Z &0,

AUSB X ONBIRENTZMD A > A R — 3 b oTab, [6 AV A —NBOIEE| O I avichd
CiscoWorks Desktop Server OF%E BT 2 A S ML £7,
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Management Center for VPN Routers % Windows IZ4 >R b—ILT %

# Common Services & SP2 1%, D VMS a2 R —F 2 P KD HEHIA L AN — LT HMLERDH Y 7,

25 w71 VMMC @ Ingtal Shield 7 ¢ % — F ¢ Managing VPN Routers, Catalyst VPN SM, IOS Firewdls F = » 7
Ry J A%FNCT DL, FARINENEF T Router MC D A > A b — LW BEAS ILET,

. Common Services22 NY AT LA LV A =L ENTWHEAEIE. VMMCEEIT + A 7 % CD-ROM R
FTATIHFAL, Roter MCO L7 L)L F 4L 7 MY ERDITCsetupexe 7 7 A VEXTNVI ) v T
X, Router MC2FEICTA L A b —LT 52 EMTEET,

AT 9T 2 RERIND Ay EB—VIHE- T, LEREREATIL ET, FHMIZ OV TIE, [Release Notes for
Management Center for VPN Routers 1.2.1 on Windows 2000 and Solaris] &L T 7Z &,

25 w7 3 Router MC DF — Z _X— 2T HNE T 7B A HDO/NAT — R % Password 7 4 —/L K & Confirm
Password 7 4 —/V R O FIZATIL £9, ASTLTZNAT—FR i3, BEIIC Ay 72797 KR RS T,
KEDY AT A ARV (R 77 v 7 BIOETAELRE) MT25L91270 F5,

ATy T 4 TIT AT 4 KRB ET A —/V @A Z 2121k, CiscoWorks DETF A —/b $— EFRE
THLERDHY F7T, B A—/NVEREAS T T a2 1%, Common Services ® (Typica A A b —/LTlE7 <)
Advanced 1 > A b —/ZH Y EF, A AN —/VHIZET A—/ = NEFRE LR o 7oA 1X. Ciscoworks
DT A b w7 T, VPN/Security Management Solution > Administration > Common Services > Preferences D JIEIZ
BRI ETRETEET,

AT 75 MOVMS a2y R—R U b2 A L AN =T HRIC, VAT LAZH[EMTLILERHD £, VAT
LANHEFHIND L, HFOVMMC O Ingal Shield 7 ¢ F—RNIZREY £7°, _[VMS Management and Monitoring
Center 22 07 7V ir— a Y EEENT 4 A 7035 Windows IZA VAR —/v D | DI g RENTND
ATy T DI, MERSDEHEYVIRL £,

Router MC 35 L ONER EN7fhd 4 v A h—A b o72b, [6 A AN NHBDOIEE| ORIV a1ldh
% CiscoWorks Desktop Server D% EIZBT 2 2 2L £7°,
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Management Center for IDS Sensors & & U Monitoring Center for Security & Windows 24> X
F—=LT%

# Common Services & SP2 1%, D VMS a2 R —% 2 F XD BEHIA VAR — LT HEMLERH D F7,

Security Monitor % fit.> Management Center & [Fl U5ETIC A & A b —/L9° 5 Z L IXFAIEET 928, Security Monitor 13
FEBE Ry NI =T OFRT TV r—rar LIHOY— NSV A NV TH T LA BEID L E7, Firewall
MC & IDSSensors D —F E72idM A2 E=Z Vv 7 T2 812k, NT7 4y JRBEOARTHRE <7225 WHE
PR D120 TY,

AT w71 VMMC @ Ingtall Shield 7 « ¥ — K T Managing IDS Sensors, Catalyst IDS SM, and Security Monitoring
Frzv IRy I ABF AT H &, FRINTNEFTIDSMC & Security Monitor D A A — /L3 BHEES 1LE
TO

.  Common Services2.2 Y AT AIZA VA R —LENTWHEHEIL. VMMC OEET 1+ 2 7 % CD-ROM
K Z A7 AL, IDSMC & Security Monitor ® 7 L' ~UL 7 4 L 7 1 U % D17 T setup.exe 7 7 A /b
X TNy 73U, IDSMC & Security Monitor # FEf CA Y AN — LT 5 ENTEET,

25 w7 2 IDSMC & Security Monitor D i & A > A b —/L$5(2i%, Typicd A1 A= 4T ar RE
VEBRIRL 7,

AT w7 3 IDSMC %> Security Monitor D\ % A > A b —/L 95 2i%, Custom A > A b —)b 47 3
REERRL £, RIZ, Net 227U v 7 LET,

alDSMC % A > A b —/L 9520, IDSMConly 47 3> RA L Z&IRL T, Next &2 ) v 7L E7,

b. Security Monitor % f > A k —/L 3% |Zi%, Security Monitoronly 47"y 3> RZ B4R L C, Next #27 VU »
VA3

ATy T4 RREIND Ay b—VIH> T, BEREFEREANL ET, T—FX—2ADEFHERRL T, 77—
HN—ZADNRAT =R Z AL, UDPR—FZ4EET D L 5RO b E T, FEMIZOVWTIE, Tnstaling
Management Center for IDS Sensors 1.2 and Monitoring Center for Security 1.2] #ZM L TL7E &V,
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RAT9T75 MOVMS 2L R—RU b EA L AN —/VT DRI, VAT LEFHIEHTA2LERNS Y £, VAT
ANRFEEFHEIND &, FOVMMC @ Ingal Shield 7 ¢ —RIZREY £9°, _[VMS Management and Monitoring
Center 22 07 7V r— g VA RENT 4 A7 935 WindowS IZA LV A=V F 5| ODEBI L a RS NATWD
AT T DL, BLERLOEEHEVIEL ET,

A7 w76 IDSMC, Security Monitor 33 X OSSR S N7fhoo 4 v X F— Az o7eb, [6 A A=%D
YE¥| O a2 % CiscoWorks Desktop Server D% EICET 2802 SR L £9°,

Management Center for Cisco Security Agents % Windows IS4 X b—ILT B

CSAMC % A AR —/LF% &, CSAMC 7 E D CiscoWorks DT —E 2 35 L QEIEZ R#ET 2 DICHLEERR Y
N EFENAT—V P HBICA VAN — L ENET, 20—V 2y ML THEHAINARY v —
IZ. CSAMC, VMS =t R—%r b, 8L O—fiki7e CiscoWorks DEMNEZ RS 5 720 DAY o —TF,

CiscoHIDS ZT7 v AV A h—T3

CSA MC /&, Common Services £7213D 7 7V r—3 a V ORIZICWHOTHREREIT 4 A 70 5b A A —/LT
xF9, /=72 L. CiscolDSHost Sensor 7 + 7 =7 & Management Center for Cisco Security Agents (CSA MC) @
MU EHER e WAREE R H D DT, CSAMC F/old=—Y =2 b Y7 b =T % A A M — LT BRI,
Cisco IDSHost Sensor 35 J: Of CiscoIDSHostSensor Console VY 7 b 7 =7 %7V A VA R — LT DB RH D £,
[Cisco IDSHost Sensor & Console %7 V' AV A —NF 5| O Z7arEZHRL TIEIN,

# CSAMC%ZALVAR—/LT 5B AT LTI, Cisco IDSHost Sensor Console ¥ 7213 Cisco IDS Host Sensor 73 A
VAR ENTWTEIR Y FHA, CSAMC F/2E2—V =2 DAV A M —FMBY AT A LT Cisco IDS
Host Sensor DWFNNDY 7 b 7 = 7 2L TEEEIE. A A =Nk EShET,

CSAMC Dy R—Rv b DB

WEIRHE T A B AR VEGEIL, CSAMC DAV AR —LEFITTEERA, FETA B AZEEL T
RWGEIE. RO T A ' ABEEHEOHfHIZ RS STV %) CSA MC OESREREICIGfT S 7z PAK Z
~AEFALC, BT A AZBBET2LERD D 7, IOV TIE, [Windows D =t > AR— R b &
Bl ok sva v EBRRLTLIEIN,
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¥ BREIZ

CSAMC IZiF, —#IMA DOV AT LABEHERH Y £9, 2O R R—R hae A A N— VT DRI, [TT7T0%
B OB g EBBRL TSN,

DIy R—FX FEA VAR —NATAEEDIZCSAMCODT—V b VY7 My =72 ESNZT S

Cisco Security Agent (CSA) Z AL TVMS Z# L TWAIHEIL, FHMVMSa Vi R—3r &2 A A —/L
it 7oA AR —ATDHITE, HOVMS 2 R—F 2 b EA VAN —IVERIEIT A A b —LT DR

LVEDOT—V 2 N B REWHCT EMNERDH D ET (CSAMCEA L AN —NVERLEIT A A —
/W‘éiﬂ/\ . ZOEEITILED D FHEAL)

T—Y = b =R EHITTHITE, ROFIEICHEN £,

AFoF1 a<wrF Far7 b, net stop " Cisco Security Agent” & AL £,

AT S 2 ==V b V= REEETEINE I EIRALNLEAIE. Yes 2&EIRL £7,

AT v 7 3 netstart " Cisco Security Agent" & AT 4UE, WOTHE Y —E A2 HITEET,

H o—Vxr b —E X R EYIIETIC CiscoWorks DY AT ARELZEFE L LHE¢THE, =—V
MZEoTEDT 72 a Y NHFRINRD 2720 | INEOUEREREOMWEENRREINDIGAENH Y F
E

CSAMC #A4YARM—=LT B

¥ Common Services & SP2 1%, D VMSa R —% 2 M XD BEHZA VAR =L THMERDH D 7,
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AT v 71 VMMC @ Instal Shield 7 « ¥ — K ¢ Managing Cisco Security Agents - Servers and Desktops & = > 7
Ry JRAEFNTDHE, VAN TTF =2y IRy J REF VI LIEIEFICHE->TCSAMC DA A b —/L
DPIE S NET,

#H CSAMCOA VAL —/VEFETEITTDHIZIE. VMMC DIEE)T + 27 % CD-ROM R 7 A 72 A
L. CSAMCOry 7 LT 4L 7 MY EELT, setupexe 7 7 A VEX TNV T Y v 7L ET,

RATv T2 RREND Ay =TI T, LEREHRE AL ET, 3OV T, TManagement Center
for Cisco Security Agents 2 1 > A b —/L 3% | 5L TIEE0,

ATF9 T3 SEZXERVMS AV R—F L FDA VAR —VEET v A2 A b —L&4T 9 BRIC Cisco Security
Agent Z# AL CTVMS Z# L TV DA%, Mhoa v R—FR b E2 AV A b= § 5729 CSAMC D
TV N VTN 2T ENCT D] DI a BB TS,

AT 9T 4 TINDT A ABEEEFHOEMEICFE STV 5 CSA MC OB EEIA EIZAT S 7z PAK 5 ~UL
ERIAHLC, WmI7 A AEZRETAMLENRH Y £7, sEMIz OV Cit, [Windows @ =t > AR — R b gk |
DI a3 EBRL TN,

EE EURRGLT A ARRWERIT. CSAMC DAV A R —LEFTTEERA,

AT 5 AUAN—ANBETLESL, % 3% [Quick Start Configuration] CTHHHSICWbEy b7 v 7 D5
IR %A E£97, Ciscoworks Desktop Server & > b 7w FIZBET A MOV T, ZOXEDO 6 /A F—
NEDIEE| ORI a BB TLIIEE N,

RME Gatekeeper @) E—b+ 7V XICET SR8

RME Gatekeeper 7 —E x5 U E—F 727 EAMTA < TH, VMSOar R—x MIIEL <@EL £
T, ZDH, ZOT—FNIKHTHIVE— 7T 4T b 77 ®RIL, CiscoWorksVMS €Y = —/L R Y & —
TILWH I SN TV ET, RME Gatekeeper 7 —F KT 5 U E— |k 7 27 B A3 VMS & AT L2
VMS UUADRLEEAS A 2 A b —/L EN TV DAL, CSAMC O VMSRY 2 —&2ROFNEICHE > TEREL TL
720,
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AT w71 CSAMC ® Ciscoworks VMS £ = —/L K U 2 —PN T CiscoWbrks RME Gatekeeper daemon, server for
UDP and TCP services & ftif & 7z /b— /L &2 PR L £7,

AF9 T2 ZOL—VEHENILT, V= Fal T AEEERL T,

B L= EAEICL OV— T u s T A EFEERT D HEICOVTIE, TUsing Management Center for
Cisco Security Agents 4.0] Z&fRL TL7Z &0,

Resource Manager Essentials & Windows IZ4 >R b—ILT 3

# RME|X, RMED = AHR—3> k CD-ROM 12Uk TWET,

A7y 71 _[8RHEE| O/ g THHEINTWDH L HIZ, 2R —+> b CD-ROM 7 Cisco.com T
[Installation and Setup Guide for Resource Manager Essentials on Windows] ##8L T, AifES&MtE8L ey v 7 v 7
RS L £

AT o7 2 % 1% lngtalingRME] @ [Performing aNew Installation)

DB arDATy FITHENET,

# RMET —4XR—ADNRNATU—RDOELEZRDD Ay -V NRREINTZL, NAT—REEFTHZ
LERBEIDL ET,

RT9T3 AVAR—APETLEL, ROFMRIZHESTRMENEL K AV AN —/LEINT2Z L AR L E
’9‘_‘0
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a_l6 A AL NHOEE| O8I a VIZHASINTWE A A b— ey N T v 7T ORERICHES T
N5, CiscoWorks DT A7 b v AT 72 AL £,

b. System Configuration > About the Server > Applicationsand Versions DJIE|Z 341 L F 9, Ciscoworks @ About
the Server X—UNEREINFET,

c. ApplicationsInstalled 7 —7 V%4 F = v 7 L£9, Y AT AL EICRME R AV 2 b —LEh, HhzEnTn
HUHENRHY FT,

A7 w7 4 [lIngallation and Setup Guide for Resource Manager Essentials on Windowsl % 2 % [Preparing to Use
RME] IZHHAZITWE AT v TV ET,

AT 975 MERNRyFEEHAT 57201, VMMC OEEIT 4 A7 ZFOEAL 77,

AT w76 VMMCIEET 4 A7 O Patches 7 4+ /L4 2% 2 setup.exe 7 7 A /L% 7V » 7 L T, Incremental
Device Update (IDU) 5.0 for Resource Manager Essentials 3.5 % 1 > A b —/L L £,

B &HO IDU L, hitp:/iwww.cisco.com/pegi-bin/tablebuild.pl/cw2000-rme 2> 5H 4 7 e — R 45 Z L4 T&
F9, FEMIZ oW T, TMnstallation and Setup Guide for Resource Manager Essentials on Windows, Software
Release3.5] &ML T2y,

AT w7 7 Paches>VMSUpdate 7 + /L2 12 5 setup.exe & 7 U w7 L T CiscoWorks VMS 2.2 Update 1 % A1 >
A R—nLET,

25 w7 8 CiscoWorks Desktop Server Dt v 7 v FIZET 2 FHMZHONWTIE, ZOXED 6 {2 A —/L1%
D OIS g  BZBBL TLE SN,

# RME Gatekeeper 7 —E kT 2DV E—F 77 BANMT22<TH, VMSOa U R—3> MIIEL <
WEL E7, 20, ZOT—ELAKTHIE—L 7T 4T b T 7RI, [CiscoworksVMS
module] 7R U ¥ — DL/ —/L CIIlEFEN S LTV E T, #EHIC OV TIE, TRME Gatekegper D Y £—
b7 ERCEATAME ok s arEaBRLTLEES N,
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VPN Monitor #42 XA k=T 3%

# VPN Monitor 1%, VPN Monitor ® =t > 7R — %>  CD-ROM [ZUNFk E LTV ET,

AFo 71 _[8HHEE | Ok v a THHAIN TS LIz, 2R —x k CD-ROM %> Cisco.com T
[Installing VPN Monitor on Windows 2000 and Solaris]] ##L T, AHERMABINEY N7 v FHEREHERL 97

AT w72 % 2% [Ingalling and Uningtalling VPN Monitor on Windows 2000 and Windows NT| @ TlInstalling VPN
Monitor on Windows 2000 and WindowsNT | Ot 7 v a VIZEBH SN TN D AT » FICHEVE9,

A7 w7 3 [Ingallation and Setup Guide for Resource Manager Essentials on Windowsl % 2 % [Preparing to Use
RME] ICHHIESNTVD AT v FITHEVET,

AT w7 4 CiscoWorks Desktop Server O b 7 v FICBT 23>V TR, ZOXED 16 £ A b —)L 1%
DIE¥| D7y arE2BRLTLIIEEN,

99 % M CPU AR IZEIT S 7 v FF— b+ (CSCdt73198)

BB RUY— A ETC, o Ciscoworks DV U =2—3 5> (LMSSRRWAN 72 &) #ETL CTWAEAIE. -0
T T TF—=hIA AR =L LARNTLEE N,

VMSH—REEITL TWDHU AT A TIE, BFEDOSM T T CPUMEHRNE L RDAREMERH Y £9°, ZDOE W
CPU i JHZIT, ROELHEOWNT NN L > TRAETAARMERH O 3,

Ry NI —THHRNT U LT,

A= NBERHINTNDAL T OX T FTEHER), HDOVFZEOWMERFEL -,
H— NN H A —F Ry b =T BRI T ENT,

Ry FY AT ERIZIPTRL A, HDHWIIZFDOMFTNER S,
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ZOMBIZKT AT v 77— M., VMMC OEZT + 2 7 Ik EnTWET,

AT 971 VMMC A > A b —v 3 VEET 4 A2 ¢ CSCat73198-1 &\ ) 4 HiD Patches T « L 7 | U IZHE)

LET,

AT T2 ZOTFT 4L 7 hVUIZHD Readme 7 7 A )V DOFERITHEVF T,

5 Solaris ~MD VMS D4 > A+ —JL

Z ZClE. Common Services, VMMC Solaris &&7 ¢ A 7 [ZIgk S 41TV % VMS Management and Monitoring

Center (VMMC) O~ THarR—x> |k 77U /r—a (Firewal MC, AUS, Router MC, IDSMC,
Security Monitor, Performance Monitor) . 3 X T'RME @ A > A b —/LFNEIZDOWTHBL £97,

DI AT ZAE—F HARDERIL, WIDTVMS T R—R 2 M a2 A A =T 5 EDH%%S

EE
BRI N TOET, EBBHTORHEAY AT LATIE, INOLOFIEEZFATLRNVTLEE Y, EI1775 &
BARKTTAREENRS Y £9, Ty 77 L —RKFEIZOW L, BEEE) ok sy aricd

VAT MIEY
L e DA K= b DALV A= =2 T VEBRL TIE S,

hE¥ BENC
[VMS DY AT LEMH | OB avEvs

T NTDOY AT LBEMERHZ SN TS Z L E2THRELET,
L T EEn,
PHPNTWBR T TARLT VT 4770l T 0% T _XCTHL T, A A =)L T akxdicfo
Tas T LEFETLRNTLES N,
Solaris [CA YR M= T ZBOSHTLEER

T2 AV A=A EBET DENCHOSLED H 2 BERFRPTH SN TV ET,

«CiscoWorks D7 7Y r— a i, WOF 7 H+NV KN F AL 7 M VICA L AR —LENET,

—/opt/CSCOpx
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AVAR—=NVHIZHIOT 4L 7 N BERIRTDE, ZOT 4L 7 VTV r—varBDAV AR —LE
nE9,

T TANNERLDBA A=V T 4L 7 NIVEBEBRLIZGES, #BRUET ALYV~ 7L
T/opt/CSCOpXx 7 A L 7 b U MERRSNE T, AV A= RZRICZDY 7 2HIBRT A L, 3 FR—X
Y EBIEFICEMEL 2 <R D RREMERH 0 57,

AVAR—NHIZET —DRRELZGEIX. AV A —v v 77 AL Narltmplciscoingtall.log %
<TEEW,

oCtrl-C Z L, WOTH AV AN — A EZHIETEET, ZEL, VAT AIMALNEER FHLwn
TT7ANDA VAN —=LARVAT N T 7 ANOERRE) ITTITITRY A,

iﬁléb

~T

H Cul-CTAYAb—AZHIET S LiIBED L EEA, FIELEHAR, FBHTAV A =L F oL
NV R V=T oI THRERDY 7,

ITATY N TIUVLEEY—ANOM T2 ) T R#ESNTT 7 v AEMHL ZWEGAEE,
CiscoWorks 5 A 7 kw75 SSL 2/ #h 7213\ c& £,

SSL ARG AIE. WD X H IR £,

shttp T1372 < https ThAE 2D URL IZ72 0 | RARRER TH D Z LIVREN D,
A AT A — S FESD 1741 TIEAR < 17421278 %,

SSL HERLTIZARWT T U r—3 g U R =T AV 2 F—L STV A4, CiscowWorks —/3T SSL %
BN+ 52 LixTE A,

H# SSL Zz% A — K L7ew CiscowWorks =@ AR — 3R> R 2T 2858 LMK, A2 A b —/VERIZ SSL Z B3I
LTBLLZEBHH L $9., SSLICET HEMIIZ >V TiE, TUser Guide for CiscoWorks Common Services 2.2]]
ML TLLEE0,

E—R TN RAIMOBAARN—NTDHE, XY NT—TOREENFRKRTA L A —L =
T—REAETHEENRDH Y T,
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Solaris TOA YR F—ILDIEFF

ZITHE HEREND A AN A FIEOMEZFAL £, ZZICHAI LTS A A b —LFIHDNEF %
FEA T D, FEREERIZOVWT, UBOMET 287 a v 22322 LaBED L £,

AT w7 1 Common Services % 1 > A b —/L L 9, _[Ciscoworks Common Services 38 £ T SP2 % Solaris {Z A
VAP=NTB| DI avESREL TN,

ATy 72 VMMCEET 4 275, HBERVMMC T 7Y r— 3 v HAEEDIEFTA Y A M —L L 97,
WONWTNNESHRL TLEEN,

['VMS Management and Monitoring Center 22 O 7 7"V /r—3 g & fLlih5 ¢ A7 5 SolarisiZ A > A b —)L 35 |
DI av

[ Ciscoworks Common Services 55 LTV SP2 % Solaris iIZA VA b =35 | DI a2,

[Management Center for Firewalls % SolarisliZ A >V A =T 5| DI a3,

[Management Center for VPN Routers % SolarisiZA > A —=NF5| O I 9,

[Auto Update Server % SolarisiZ A > Ab—/VF5| Ok I g,

[Monitoring Center for Performance % SolarisiZ A > A =35 | O I a3,

[Management Center for IDS Sensors 35 X 1O Monitoring Center for Security % SolarisiZ A > A =35 | D&V
vay
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AT w73 RME% A A h—/LL £7, _[Resource Manager Essentials % Solaris iC A > A b —195| O
varvESBLTIIEEND,

AT 74 By N Ty AT IEEREFERICONT, 6 A VAN —ABOIEE| OEIa 2SR LE
j_o

CiscoWorks Common Services & U SP2 # Solaris TA YA —ILTF 3

¥ Common Services & ServicePack 21, fidd VMS 2o R—% > M XV B RETICA L A — AT A LERNH D £
7,

A7y 71 _[8RHEE| O/ aTHHEINTWD L HIZ, 2R —>> k CD-ROM F7zi% Cisco.com
T [nstallation and Setup Guide for Ciscoworks Common Services (includes CiscoView) for Solaris] Z##£L £,

AT w2 % 2% lngalling CiscoWorks Common Services| @ [Preparing to Install Ciscoworks Common Services)
DEIVarERPET, FOEIVa U THAISN TS LB | ROBEMEEL TIEEW,

«CiscoWorks Common Services D A > A b — /LYt — XD root 7 7 © AMELZFF-> T\ 5,
H—RDIPT KL AZEH-TUWND,
+CiscoWorks Common Services 23 9% TCPAR— k28, BEEDT 7V r— 3 LEA LAV,

A5 v 7 3 CiscoWorks Common Services DEHEHIC L » THHA SN A RATU—R 2 REL £, 2T —F Z24/E
T BERCHE D MBED B B )— 2OV TIE, 18k C Password Information) @ [Admin Password] @& 2 3 =
CVEBRLTLIEE N,

AT w7 4 5 2 % [Instaling Ciscoworks Common Services| @ [Performing aNew Installation] O 27 3 > DA
Ty TIHENET,

#  Common Services DI 7 > 77— M EREHT 572912, T DORER T CiscoWorks VMS Updatel % A > A
F—=VTHMENRDD FT,
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ATv75 ROLHIICATL T, VMMCIEE)T 2 7 H 5 CiscoWorksVMS Update1 % - > A b —L L £9,
cd Patches

cd VM S_Updatel
sh ./setup.sh

2T T 6 ZOXED 6 AL AL —NBOEE| ORI a L DRAT v FITHENET,

AT TT AVAN—NVNRETLREL, IROVEZE%E1T-> T CiscoWorks Common Services % i 3~ 2 ¥l 2 L £
7,

a CiscoWorks r— "ZEREL £,

b. 2747 FERELET,

VMS Management and Monitoring Center 2.2 @7 7V 5r—Sa v R8T« XA 255 Solaris T4
Ab=LT B

Common Services D A > A b —/AR5E T L= 5. VMMC O#E)F « 2 7 %2 # ] L T Management Center D{LE D
AR —R N EA AR TEET, TITHHATIAT v I~ T, BEIT 4 A7 IS NTWD =
VIR=R L DT =2 T N EROITFTAL A=V ERMBLIZE, A A=A TDarR—x2 MUSLT
LIBED VMMC A > A N —/VFIAEEFATL £797,

2T v 71 VMMC DO#E)IT 4 227 % CD-ROM K T A 7 ITHEAL £, T4 L 7 F UV ERBO—F LI2E VMMC
AVR—=R MCHIGT D7 ANERHD FT, 22T, FBEOIVR—FR DT L7 M) E2FRL T, 2
VIR—=FX MOXET 47 M) BRFATIUL, LERTRTOarR—3y MERSTRTOA A =1
T7ANDY AN ERRTEET,

AT w72 root DT 7 Z AT, VMMC @ CD-ROM % Common Services % A A F— /L LTz AT K< T v
ML FET,

AF9F3 A A= Tl T LEETLET,

0 —HN A AN —NVDGEIL, ROEIITATIL ET,
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cd /cdrom/cdromO/

Jsetup.sh
VE—bF A A= ADHEAIE, ROLIITADL ET,
cd remotedir

Jsetup.sh

remotedir 13X CD-ROM 23~ 7 > h RT3 Y E— F DEFTTT,

Common Services & SarvicePack 2 3 A > A M —/LENTWNDINE IR, TOA L AM—/)b 27 YT T
Yo TEFEHICHE &N £4, Common Services % A o A b —/L¢ 5RH1IC VMMC 887 4 2 7 2 AL -3
&%, Common Services ® CD-ROM #HiAT DL H RO BT — A vE—UNERIFLET, Common

Services D A > A —ANIELLSETTHUE, RO Ay = NERENET, Common Services SP2 is not
installed. This patch will now be installed. Press Enter to continue.

AT 974 Enter ¥—%ZHLTSREA A=V LET,

SP2DA VA N—IARET LIZD, RO Ay B—URERRINET, CSCeca3d722-1 patch isnot installed.This
patch will now be installed. Press Enter to continue.

25975 Enter ¥—ZM L T CSCecd3722-1 DRy F T FF— A A —/L L £7,

Ry F Ty 7FF—h CSCecdl3722-1 DAV AR —NA#%, TTIBXHmEX 2RAD NNy F TS TF— DA
A b =LA E Y . Instaling Patch CSCed18592-1 &\ ) Wi A F R S V£,

B b0y FOA AR —AE, EEL THERATOh, =R AT 24ETH Y FEA,

2707 NOWMERET L T ZF) DAY=V L 2BESOHERT A NDBERINTZHE, KOX
FBRVMMC 2 R—% 2 DY A NN BICERINET,

1) Management Center for Firewalls
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2) Router-MC

3) Auto Update Server

4) Suite for Performance Monitor Application
5) IDS MC/Security Monitor

6) All of the above

Select one or more items using its number separated by comma or enter g to quit:

AT T 6 A AN=ATLHarRK—3 MIHIET DR T2 LU EANTLN, 62 AL TTTO=
VIR—F FEBIRL ET,

B A v E—VBRFRENET, KRIHIZRL £T,

Entered valueis 3

INFO: You entered option 3) Auto Update Server.

A AR = A7 VT MTBRSNIRICFETI N, ZBICAZ YT DAy B—R3 3 EHEIC
FORS RO £,

AT LT — B A AR —AFIEIZHONWT, KB —F MIEYTAUEOEZ7 a2 BB E
ER

BT T — A=V NEa L R—F FDA VA =V ORBZICFRENETH, I <IkD=a
R—=X FDA AN —ANRBEENDLDTHEOET L BIRLETRTOA L AR—ARETLES, K
DAY=V NFRENET,

Software Installation Tool Completed, followed by a section of informational and error messages titled Summary of
Installations.

DAy T—VF, VAR P LIS THERRISINET, 2060 Ay =212k, 1
AR—=NANELLETLEZ EPHERIN, EOREICHIZEINMLE), BENBEL 2RI TO
BIANETREINET,

Cisco Systems, Inc.
All contents are Copyright © 1992-2004 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.
Page 37 of 54



AT T8 MHHTETA4T b ¥ AT LAk Ui L £, CiscoWorksDesktop Server Ot > b 7 v ST 557
HZONTIE, ZOXLED TSR —NVBEDIEE] OBIZa 22U TZE0,

Management Center for Firewalls % Solaris T4V XA F—ILT B

# Common Services & SP2 1%, D VMS a2V R —%2 F XD HEHIA LV AR — LT HEMLERH D F7,

A7y 71 EEER OkZ7var TS TnbEHic, 2K —% kb CD-ROM 7 Cisco.com T
[Installing Management Center for Firewalls 1.2.2 on Windows 2000 and Solaris 2.8] Z#E L T, &R Lt v k
Ty TIEREMRL T,

25 v 7 2 _[VMS Management and Monitoring Center 22 D7 7 U 7 —3 9 L Zid@hT 4+ A 7 )% SolarisiZ A1 o~
AL=NTDH| DI a NIRENTWDHAT v T 1~ 3ITHENET,

RT3 AARM—N 2T VT MIL o TRREIND Ay B—IVITHENET,

BE VATLAOR—RT AV EMESL, T —ZBHEKEL TH Management Center (MC) 2/ A > A —/L L
L THEL LT, ZORFRT, TRXTOVAT AT 7 ANET —FRX—=R T 7 A)VDNy I T v 7T %A
THZEaREYL £Y, [Ciscoworks Common Services2.2 % Solaris (2 > A b —/L 45 ] IZHASH TV D
backup =~ R EFHL T, VAT LA T 7 ANET —ERX—2ADNy I T v THERLET, Nv T v
T A3 T — 7D CD-ROM IZIRIFL £9, A AR —/ANETLZH, CD-ROM #7 v~ v b LET,

ATV T4 AL AN—ANETLEL, CD-ROM 27~ L ET,

AT PS5 HEHTHI7 747 N AT L% ML £9, Ciscoworks Desktop Server D& b 7w 72T 57
AZONWTIE, ZOXED 6 AL AL —NEDOEFE| ODvr g 2B TSN,
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Management Center for VPN Routers % Solaris T4V A =T B

¥ Common Services & SP2 1%, D VMSa R —F 2 P KD HEHIA L AN =T HMLERDH Y 7,

RFo 71 _[8HHEE | O s a  THIASN TS L S1Z, 2K —*> b CD-ROM %> Cisco.com T
[Installing Management Center for VPN Routers 1.2.1 on Windows 2000 and Solarisl] # L T, RifE&AEB L Ok v b
Ty IEREHERL £,

25 v 7 2 _[VMS Management and Monitoring Center 22 O 7 7 U 77— 9 L Zid@hT 4+ A 7 )5 Solaris 21 o~
Ab—=NF5H| DI a NTRENTVWDERT v 7 1~ 3ITHEVET,

AT T3 AV AR—NV AT VT ML TEREND Ay =TV ET,

AT T4 AL AN—ANETLZL, CD-ROM 27~ ML ET,

AT TS MHHT L7 TAT 0 N AT L% (KL £3, Ciscoworks Desktop Server Dt b 7w FICBT 55
AMZDONWTIE, ZOXED 6 A AN—NBOIEE| O a BB TIEEN,

Auto Update Server % SolarisiZAf Ak —v 93

£ Common Services & SP2 1%, D VMSa R —% 2 F XD BEHZA VAR =L TEHLERDH D 7,

BE VE—F VPRSI DEA A=A TDHE Ry P Y= DARBEENFRRTA A —L =
T=RETDHENRDH Y T,

Cisco Systems, Inc.
All contents are Copyright © 1992-2004 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.
Page 39 of 54



A7y 71 _[8REEE | O/ g THMIN TS L HIZ, 2R —FK k CD-ROM »* Cisco.com T
[Installing Auto Update Server 1.1 on Windows 2000 and Solaris] ##EL T, RiEGMB L Oy b7 v T IEH % i
%}S\L jz‘a—o

AT w7 2 _[VMS Management and Monitoring Center 2.2 7 7' U ir—=3 = > & f#)T + A7 )25 Solaris il A v~
ALb=NTBH| O8I a NTRENTNWDEAT v 1~ 3ITWHENET,

AT T3 AAR—N AT VT MIESTRREIND Ay E—VIHEVET, ZABHICE I INET DN E
Do T DT, ROBEEFHIIEEL TSV,

HIR—FENTWARNWAR=Ta DTy b7 —AE720% ServicePack 2V IEL < EH I N TOHRVT R
TAZAUSE AL AR—LL LD ETDE, AvE—UREREINET, AV AN—NEFITTDHZ
LIXTEETR, 2oarF R—xr b EFERTIEIC. ZEMAOT T > b7 4 — 2 F 7213 Service Pack
BT v T T— R NTDMERHY ET,

H—NDOT f ATEEFEZIFIATYBRARRL TCWDIEEIE, Ay =Y RERENIZMEETA Y AR —
NEHIEL, Y AT AEEFIHERL TIEEV,

AUSIE, AU F—Fy F3bH T 72 A[HE/R DMZ IZEBT 23V R—32 h 72D T, HKROE
X2 VT 4 BRERT DD, BHERDODD AU RERINTZLT —HRN—A AT — R &%
FIoZLa2BEOL £7,

AT T4 AL AN—ANETLEZL, CD-ROM 27~ M LET,

AT oL SHHT DI TA4T 2~ VAT L& L 9, CiscoWorks Desktop Server D& > b 7w F 29 5 3%
AMZDNWTIE, ZOXED 6 A AN —NBOIEE| OEI7a BB TIEEN,

Monitoring Center for Performance % Solaris T4 XA F—ILT B

£ Common Services & SP2 1%, D VMS a2 R —%2 P XD HEHIA L AR — LT HMLERH D F7,
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A7y 71 T8BfHEE O v g L THASNA TS L SIZ, 2K —*> k CD-ROM 7> Cisco.com T
['Installing Monitoring Center for Performance 2.0 on Solaris] ##£ L T, BHERMB L Oty b7 v 7R Z MR L
iﬁ—o

AT w7 2 _[VMS Management and Monitoring Center 2.2 7 7' U ir—=3 = v & f#T + A7 )25 Solaris il A v~
Ah—=NTDH| DI a NIRENTWDHARAT YT 1~ JITHENET,

AT S 3 AV AF =V AT )T ML oTEREND Ay =120V ET,

AT T4 A AF—ADBETLZS, CD-ROM 27 v~ L E1,

AT oL SHHT DI TA4T 2 VAT L& HEfFL 9, CiscoWorks Desktop Server D& > b 7w F 29 5 3%
ANZONTIE, ZOXED_T6 A AL —NBOEE| Ok s a 2B R TIES0,

Management Center for IDS Sensors § & U Monitoring Center for Security % Solaris IZ4 > R
k=9 B

# Common Services 1%, O VMS 22 " R—%> F LV B EIICA > A M=V T B 0ENH Y £,

A7 971 _[8B#EE O/ a THHENTWD LS IZ, 22K =%k CD-ROM 7> Cisco.com T
[nstalling Management Center for IDS Sensors 1.2 and Monitoring Center for Security 1.2] Z#EL £,

AT w72 WHERMEHA T, WOHB R L £,

«IDSMC & Security Monitor @ A & A~ —/L4eH— 30 root 7 7 & AR T 5,

#  Security Monitor % ff10> Management Center & R U3BFTIZ A > A b —/L 35 Z LIXATEETT 43, Security

Monitor IZEBEI Ry T — 27 OEBRT ) r— g LIFHOF—RIA A —AT 5 L RBED L
%7, PIX Firewal & IDSSensors D—F FEili f2E=4 Vo 7T LI2E0, NT77 4 v 70BHDOH
TS @n < 72 B FREMEN S B 72D T,
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H— RO IPT RV AZH > T\5,
INHDT IV = g U MERT A TCPAR— 2, BBEDOT F U r— g LEALAR,
DAV ARN I = a T MVIRENTZEBVIC, DV AT A NRT A—FEFHELI-,

2F9 T3 AL AR—FIZ2LY . IDSMC DF—Z_X—2D/RAT — R & PostOffice DI EZ KD HALET, A
VAN—NEFITTDICE. INOOEREATNTILERDH D 7,

AT v 7 4 % 2% [Ingalling, Upgrading, and Uninstalling IDS MC and Security Monitor| ¢ [lnstalling IDS MC and
Security Monitor] Dt 273 a3 GBI ENTWD AT v FITHEWVET,

BIRL 72T _XTOa VR —R NDA AN —LABET LIS, RO A > tE— 3 IDSMC/Security Monitor
@ Possible Warnings/Errors Encountered 7 ¢ —/L R IZFR 7R S 4L E 3, WARNING:/etc/system file has been updated.
Please reboot the system to make the changes effect.

AT oS5 AV AN—NRBRIITHEEEZBRGT HEIIC, VAT LEFEHL 7,

AT w76 % 3% [Preparingto Use IDSMC and Security Monitor] ([ZFRBHS N CWbD Y b7 v 7 FlEE A E
¥, CiscoWorks Desktop Server Dt v 7 v 2T 27OV T, ZOED_16 A 2 A b — VR O
DIy g EBBRLTIEEN,

Resource Manager Essentials % Solaris T4 XA b—ILT B

A7y 71 (8L O s a THIASN TS LS, 2K —*> b CD-ROM %> Cisco.com T
[ nstallation and Setup Guide for Resource Manager Essentials on Solaris] ##EL T, AHERMEB IOy b7 v 71
WMAEMEERL £,

A5 w72 CommonServicest A AR — L LTV AT ACroot LT A LET,

AF 973 WOWTNHDFHTETRME ® CD-ROM #~7 o L £,

«CiscoWorks Server 3 A5 A2 CD-ROM #~ > ~3 5,
«JE— kD Solaris > A7 A2 CD-ROM &~ 7> bk L, CiscoWorks Server > A7 LAinb 7T 7B AT 5,
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AT T4 ARV ERBL ET,
e — W) AU ARN—NVOLEIE, KOLIIZAILET,
cd /edrom/cdrom0/
sh /setup.sh
VE—F A AP =AOHEAIT, KOLIITANL £,
cd remotedir

sh /setup.sh

remotedir | CD-ROM 28~ > h SN TWD U E— ks OEFFTF T,

AT o7 5% 1% [Ingalling Essentials] @ [Performing aNew Installation] @27 v a D AT v FIZHENET,

# RMET —4XR—ADNRNATU—RDOELEZRDD Ay -V NRREINTZL, NAT—REEFTEHZ
LERBEIDL FT,

RAT9T6 THAARAEEICHETIRETOT v 7T — AT 572012, VMMC OEEIT ¢ 2 7 ZFHOMEA
LE7,

AT 7T RO LHIZATIL T, VMMC DILE)T A 7 7> RME Incremental Device Update 5.0 % 1 A k — /L
LET,

cd Patches
cd IDU5S.0
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sh /setup.sh

#E  &Ho IDU L, hitp://www.cisco.com/pegi-bin/tablebuild.pl/ow2000-rme x5 4 7 v e —R$5 2 L, T
F9, FEMIZ OV TIL, Tinstallation and Setup Guide for Resource Manager Essentia's on Windows, Software
Release35] #Z ML TLZ &V,

AT 78 KDL IIZATIL T, VMMC ZET + A 7 /5 CiscoWorks VMS Update 1 % > A b —/L L £7°,
cd VMS_Updatel

sh /setup.sh

RATF9TI AV AR —=ARETLEL, WOFIEIZHES> TRMERELL AV A =L E&NTZ L2 MERL £
TO

a CiscoWorks 7 A 7 b » 727 7 AL £7, (Ciscoworks Desktop Server D& b 7 v FIZB9 B3I
WTIE, ZOXED 6 AL AL —NVBOE¥E| O8I a L #BBLTLEESWN)

b. System Configuration > About the Server > Applicationsand Versions O JIE1Z 34 L £ 9, Ciscoworks ? About
the Server X—UNFRENFT,

c. Applications Installed 7 —7 V& F = v 7 L ¢, VAT L EICRME S A A h—/L &, AZhcENTH
HEVENRHY 9, IRICRME DA VA b —)L == 2 7 /LO% 2% [Preparing to Use Essentials) (il & T
WA AT ZIHEV £ 3, CiscoWorks Desktop Server Ot v b 7w FICBET A FEICOW T, 2D XED
(6 AL Ab—NBEOIEE| DI a v EBRLTIIZEN,

6AVAN—ILEBDEE

BaLR—R DA A= v=a TV EBRLT, $NTO®y b7y 7EENRETL TS Z L 2k
WIDLZENEETT, AV AN—ARETLEDL, ROEEEZITONET,
MBS LTV R =R bty N T v 7EEEITO, 2R —XR bOXELE AFEIICOWTIL,
(TRDOAT T | DI aLZBERLTLIIEEN,
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«Common Services 35 X T CSA MC 2 &6k 3 5, stz oW Tk, [Windows @ = > AR — 3o b Bk b Bk |
DrrarBEY [SolaisDI v BR—% bBER| OBZL a L HBRLTIEE N,

HEE  Common Services & k44X, Common Services |2 173 % 9T Management Center 237 7 7 712
R0 ET, BERETDRNE, ZhbDa R — 3 MME 0 A THEABIROINICAY £,

VMS DA A k=)L TAROWERIZHEZIZE, VMSET VAV A =L TEET KT TV r—vavad, 4
AR =)V EITHDNEFTT v A A =L L E7,

T EKEFEBERICHLZT TV r—var BT A A =T 5 ETiL, Ciscoworks Common Services2.2 % 7 v
AV A= LRNTLTEE,

Windows @ avR—%> &

Common Services % &3 111X, Management Center 287 7 7 ¢ 71272 Y $£9°, Common Services D A > A k — /b
RFIZIE, 90 AMOEHIRT A ' A 7 7 ARt S, VMST 77—y 3 v O Z BT 345,
Fhtx 2 LRWIEAITADWIEAINET, CSAMCD A2 X h—/LIFIZIE, —FS Ao 2angtEn 4
28, CSAMC %8k L TEBI T AL A ATTHLETIE, 77V r—va IHMERATE EHA, 20720,
TSIEEBH T A B AZAFLTA VAN ATEHZ L E2BEIOL £7,

Common Services & CSA MC ™ 5|2 Product Authorization Key (PAK) #3422 C4, Common Services @ PAK (%,
PAK Z~LZH B0 COHIME TR Y . VMMC OFFIZIRMT STV ET, CSAMC @ PAK Z0i%, [ U <
VMMC DFFIZASTND T A AEMEICH D, CSA MC DEREFEFIEICIRA STV ET,

CSAMC OEBHT A B A2 AFT DL, ROWVWTINNDOHIETY 7 by =7 288 L T I,

AT w7 1 Cisco.com |ZEERFADIBERRIL, RO Web ¥ A FZTFHIES 0,

http://www .cisco.com/pcgi-bin/Software/FormM anager/formgenerator. pl

F720%
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http://www.cisco.com/pcgi-bin/Software/FormManager/formgenerator.pl

Cisco.com [Z& &k L TV WEBERRIZ, RO Web A F =T FIH S0,

http://www.cisco.com/pcgi-bin/Software/FormM anager/formgenerator. pl

AT o7 2 BETHE, BEFIHEELEZETF ANV TRLVRAZY 7 =27 T4V AREEENET, &
DIXFIZ, VMSD A R—x b V7 U =T Oigke &L HICHRE L TR TIZENY,

# VMMC OFIZ A>T % [Regigtration and Licensing Notes for CiscoWorks Common Services 2.2] 3 L T,
VMMC BB T ¢ 2 7 DEFEIZA -T2 CSAMC OEMEIEHEEZ SR T Z S0,

Solaris @avR—R> F&8F

Common Services % &k 3 411X, Management Center 737 2 7 « 71272 ) &£ 3", Common Services D A > Ak —/L
REZIE, 90 A DERIIRT A B 2 7 7 A ARt S, VMST 7Y 7r— a OB T & 725,
Fhi & 2 LRWIGEITADHIRN N ET, TSIEEBRB T A B AEZAFLTA VA —AT DT L2 BEID
L/ij_o

# Common Services & CSA MC D 551Z Product Authorization Key (PAK) 3% G9~, Common Services ® PAK
IE. PAK Z0LIZH B2 COFIRIS L TEY . VMMC OFIZHFT I T ET,

WD Web A FOWTNNT, ZTHEHADOY 7 b0 =7 288k L TLEEW, VMMC OFEIZIRFMF S vz, PAK 7
~UUIZHIRIE 70TV % Product Authorization Key (PAK) Z AT 20BN H D £9, ROV A b TEKE T 1
B RAEAFTEET,

Cisco.com (2B ERE DB ERRIT, IO Web A FE2TFHIHE S0,

http://www.ci sco.com/pcgi-bin/Software/FormM anager/formgenerator. pl

Et

Cisco.com [Z&EK L TWRWISHERRIE, D Web 1 M &2 ZFIH S0,

http://www.ci sco.com/pcgi-bin/Software/FormM anager/formgenerator. pl
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Bt DL, BEFHHEELEEF ANV TRLRAZY 7 2T T4V ANEEENET, ZOXEIL,
VMSDa Ly R—F b VY I7 b =T OiERE EHITHREL TBWTL &N,

# [CiscoWorks Common Services 2.2 IZBHT 288k LT Ao X /J—F ] #2BL TEE W,

7TRORTY T

MBZRB D A AR —=VEBI AV AN — VBRI EREEEZET L2, VMSOMHZBTE £, 5
FMZHONWTIE, ROZ—YP HARZBRL TIEE,

*User Guide for CiscoWbrks Common Services 2.2

*Using Management Center for Firewalls 1.2

*Using Auto Update Server 1.1

*Using Management Center for VPN Routers 1.2.1

*Using Management Center for IDS Sensors 1.2

*Using Monitoring Center for Security 1.2

*Using Management Center for Cisco Security Agents 4.0

*User Guide for VPN Monitor

*User Guide for Resource Manager Essentials, Software Release 3.5

*Using Monitoring Center for Performance 2.0

INHDO~Y=a T, ROFETT 78 ATEET,

*VMMC 2.2 ££#)F 1 Z 7 ® Documentation = - L 7 ~ U Ti PDF JE=0 CHEf,
«Cisco.com TlX HTML (L PDF B CTHet, RO FIETT 7 A TE E9,

a Ciscocomice 7 A LET,

b.Products & Services> Network Management CiscoWor ks> Ciscowor ks VPN/Security M anagement Solution @
NELZIZEIR L £,

CiZYTHarR—xr NERRL T,

d. Technical Documentation > User Guides DJIEIZ @R L £9-,
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e 2DV Y —AHIZE PN -~=a T LEBINL £7°,

WVMSDE I R—R MZHEINTWD A T A2 ~ V7 T,

8 EEAHN

AV Ab— N w=aThba—Y v=aTE, F2 R —F F O documentation 7 4 L7 K ViZh D
VMMC U Z FMZ PDFER TRt SN TWET, HarR—x bDY J—2Z J—RIE, FarR—xr bD
FTRCOERO Y A LD, BEHWRE &b IiliEh T ET, VMS O RHE T Cisco.com (2 H ik S T
VWET, Products& Services> Network Management CiscoWor ks> CiscoWor ks VPN/Security M anagement
Solution > Versions and Options > CiscowWorks VPN/Security M anagement Solution 2.2 DJIEIZEIR L T 72 &0y,

H ERERBLOEFCECEH SN TV AERNEETH S Z LITREZR L THRIESNTWET R,
TSN BEREZHERTH-DIZ CiscocomD R ¥ 2 A M2+ 52 Ly MWETT,

FIRISCE

*VPN/Security Management Solution 2.2 2 7> 2 X 50— T F

*Readme for Management Center for Cisco Security Agents 4.0.1

«CiscoWbrks Common Services 2.2 (2773 BRI L N Z & X /— F

*Release Notes for CiscoWbrks Common Services 2.2 (includes CiscoView 5.5) on Solaris 2000
*Release Notes for CiscoWbrks Common Services 2.2 (includes CiscoView 5.5) on Windows 2000
*Release Notes for Management Center for Firewalls 1.2.2 on Windows 2000 and Solaris 2.8
*Release Notes for Auto Update Server 1.1 on Windows 2000 and Solaris

*Release Notes for Management Center for VPN Routers 1.2.1 on Windows 2000 and Solaris
*Release Notes for Management Center for IDS Sensors 1.2.3 and Monitoring Center for Security 1.2.3
*Release Notes for Management Center for Cisco Security Agents 4.0

*Release Notes for Monitoring Center for Performance 2.0 on Solaris

*Release Notes for Resource Manager Essentials on Solaris, Software Release 3.5

*Release Notes for Resource Manager Essentials on Windows, Software Release 3.5

*Release Notes for VPN Monitor 1.2.1 on Windows and Solaris

Fr TG Ay ~VTBIOEOMTRTOEER
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T AL ANIVTIFRD 20D FETT 7B ATEET,
—FESF = a VY —TAH T a v ERIRL D, Hdp 227U v 795,
HAATaT Ry ZADHApRE L %7 v 745,

PDF :
—Installation and Setup Guide for CiscoWorks Common Services (includes CiscoView) on Windows
—User Guide for CiscoWorks Common Services 2.2
—Installing Management Center for Firewalls 1.2.2 on Windows 2000 and Solaris 2.8
—Using Management Center for Firewalls 1.2
—Supported Devices, OS Versions, and Commands for Management Center for Firewalls 1.2.1
—Installing Auto Update Server 1.1 on Windows 2000 and Solaris
—Using Auto Update Server 1.1
—Supported Devices and Software Versions for AUS 1.1
—Installing Management Center for VPN Routers 1.2.1 on Windows 2000 and Solaris
—Using Management Center for VPN Routers 1.2.1
—Supported Devices Table for Management Center for VPN Routers 1.2
—Installing Management Center for IDS Sensors 1.2 and Monitoring Center for Security 1.2
—Using Management Center for IDS Sensors 1.2
—Supported Devices and Software Versions for Management Center for IDS Sensors 1.2
—Using Monitoring Center for Security 1.2
—Supported Devices and Software Versions for Monitoring Center for Security 1.2
—Management Center for Cisco Security Agents & 7> X ;A —/L 93
—Using Management Center for Cisco Security Agents
—Installing Monitoring Center for Performance 2.0 on Solaris
—Using Monitoring Center for Performance 2.0
—Supported Devices and Software Versions for Monitoring Center for Performance 2.0
—Installation and Setup Guide for Resource Manager Essentials on Windows, Software Release 3.5
—Installation and Setup Guide for Resource Manager Essentials for Solaris, Software Release 3.5
—User Guide for Resource Manager Essentials, Software Release 3.5

—Supported Device Table for Resource Manager Essentials 3.5

£ Adobe Acrobat Reader 4.0 DL 3 A BE T4,
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9EBEHDAF

~=a2 7, B R—F, BIOZFOMOEMRY Vv — 23, SESERHFETAFETEET, 22Tk, &%
VAT AR LEHERE AT T 5 HEEBAL £,

Cisco.com

WOURLIZT 7 BATDHE, VAIADRHERET—VRIAR =T ECAFTEET,

http://www.cisco.com/univercd/home/home.htm

T RAaDWeb YA MiZiZ, RO URL T7 7 AT E7,

http://www.cisco.com

HARBED 22D Web A FiZit, RO URL T7 7R TEET,
http://www.cisco.com/public/countries |anguages.shtml

Documentation CD-ROM

HE A S 7= 85 oA E L Ty b Cisco Documentation CD-ROM (213, Y Ao~ =27 /L LR ERBN IR S
TV 9, Documentation CD-ROM (X EHIRCHEF SN D720, HIRIEEI L v b LWERA B s W58
BN ET, 20 CD-ROM /Xy 7 —F, BMOREE L CAFTE D135, A0 E 2T A olEF:
FHEICLSTAFTHILELTEET,

Cisco.com D &gk —H k1%, &> URL T Cisco Ordering Tool %18/ L T, Hi{A& Documentation CD-ROM  (#l
%5 DOC-CONDOCCD=) % Z{EICW\ =721 £7,

http://www.cisco.com/en/US/partner/ordering/ordering_place order_ordering_tool_launch.html

T RCOZ—PEEIX, KD URL IZH D4 T A 20 Subscription Store 2> 5, A= HANT F 721X P0 LRI HAAL O B g7 %
THEIXWEET ET,

http://www.cisco.com/go/subscription

EDOFEF— gy N—|ZH D Subscriptions & Promotional Materials 2 7 U » 7 L T2 &V,
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BHOIEX

BEERLOBESTHFIEIZOWTIE, RO URL 22 L TS0,

http://www.cisco.com/univercd/cc/td/doc/es_inpck/pdi.htm

vRAaOERNT, LTFOFIETITEXWEZTET,

«Cisco.com D& gk —HhE (A EIROBEE) 1%, Networking Products MarketPlace 7> 5 3 A = i
EEE TSSO ET,
http://www.cisco.com/en/US/partner/ordering/index.shtml

«Cisco.com IZ EF2HFEIN TV N2 —T RO EIE, KE A2 2T AXRE (BY 75 0=TM)
BEFZWE &, MISEEEEEY 2B TERE ZEXW20 £9, KERD I3 408
526-7208 F T, ALK ofhHign> 5 13 800 553-NETS (6387) £ TREME K 231,

10 EHICEATHCER

RN Bd 5 2B R 2B F A —/LTEHE D W2 <A, bug-doc@cisco.com ~Z 34 < 72 &0y,

NEOFEDORZIZL AR A B—R PR DLEEIE., THICTRAWVWEEZE LS, FROEFICCERZBEL W
7272z TEET,

Cisco Systems

Attn: Customer Document Ordering
170 West Tasman Drive

San Jose, CA 95134-9883

BEENODOZIEREZLIVBHELL T £,

11 HfiFYyR—k

H2h72 Cisco —E A 2 BRLOT X TORBERE, 73— b —kk, WFEIEK, RBEYSHICRL T, A7
A B L OEFTO 24 BeRi{AHI1Z L % Cisco Technical Assistance Center (TAC) O#ifith R —F #—t 2% Z#2
ity 7= L 9, Cisco.com Tit, HEfiVAR—r DA T 480 & LT CiscoTACWeb A N &2 ZHEL T\ E
9, A7 Cisco — B AZM Z B TRWEGATT, HEORFARIYE ETITEK LI,
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Cisco TAC Web ¥ A k

Cisco TACWeb ¥ h TiZ, Y 2apfli b7 ) a o —ICBlT A2 HIRBEDO N 7Ny a2 —TF 4 o 7 L fif
WEFETHEDIC, A TFA2 Rxa Ay b BIOY — 284 L TuvvE9, Cisco TAC Web H 1 i, 365
H 24 R SR W =727 £, Cisco TACWeb A h ~iE, RO URL 267 7B ATE 7,

http://www.cisco.com/tac

Cisco TACWeb ¥ 1 M ZH BT _XTD Y — )L ~DT 7 & AZ1F, Ciscocom Da—H D LA T — R BN NET
T AR Y —E RERZFERE L TOER, a2l A0 D £ RA V=R Z2BHEL TRV E W) BEREIT. &
D URL THEEEZIT > TLIZI W,

http://tool s.cisco.com/RPF/register/register.do

TAC 5¥—RADA—T >

PRB L UPA DI —ADIGEIEL, A T A D TAC Case Open Tool 245 &, Kb TIECL r—2%24—7
PTEET, PBBLUPAOr—R L, Xy MU =7 OEIERTAZ b FnTh H IR, HREHREZ A
FTBLENH DHIRBITHEY L £3), TAC Case Open Tool THEDIRMEZ AT 5 &, SMHEOMERE L L T,
HELE Y YV — AN HBINCIR TR SN E T, R ENZ Y Y — A TRIBENRE S R WEEIE. CiscoTAC = V=
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