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e 69 TFTP
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Quality of Service

Cisco Unified Personal Communicator Differentiated Services Code Point DSCP
3 IP Cisco Unified Personal Communicator
RTP DSCP 46
1
1
3 2
IP Precedence Per-Hop Behavior |DSCP
RTP 5 EF 46 5
URL

http://www.cisco.com/en/US/products/sw/voicesw/ps556/
products_implementation_design_guide_chapter09186a008063744e.html#wp1043799

DSCP
Cisco Unified Personal Communicator
DSCP
Cisco Unified
Personal Communicator

QoS DSCP

Cisco Unified Personal Communicator ~ Network Address Translation NAT,;
Simple Traversal of UDP through Network Address Translation STUN
Traversal using NAT TURN NAT-Traversal

NAT Cisco Unified Personal Communicator  Virtual Private Network VPN;

Cisco Unified Personal Communicator

e Cisco Unified CallManager Release 5.0(4)
Cisco Unified CallManager =~ Computer Telephony
Interface CTI Cisco Unified IP Phone Cisco Unified CallManager
URL

http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html

e Cisco Unified Presence Server Release 1.0(1)
Cisco Unified Personal Communicator
Cisco Unified Presence Server URL

http://www.cisco.com/en/US/products/ps6837/tsd_products_support_series_home.html

e LDAP 3
LDAP
Microsoft Windows 2000 2003 Microsoft Active Directory AD 2000
AD 2003

Sun One Directory Server 5.2
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e Cisco Unity Connection Release 1.1(1)
Cisco Unity Connection URL

http://www.cisco.com/en/US/products/ps6509/tsd_products_support_series_home.html

e Cisco Unified MeetingPlace Express Release 1.1.2
Web

Cisco Unified MeetingPlace Express Cisco Unified Personal Communicator

Cisco Unified Personal Communicator
Cisco Unified MeetingPlace Express

[Find] [Attend] Web Cisco Unified IP Phone
Cisco Unified IP Phone  Cisco Unified MeetingPlace Express

Cisco Unified Personal Communicator

Cisco Unified MeetingPlace Express URL
http://www.cisco.com/en/US/products/ps6533/tsd_products_support_series_home.html
e Cisco Unified Videoconferencing

N

Cisco Unified Personal Communicator
Cisco Unified Videoconferencing Cisco
Unified CallManager
New Product Hold
NPH
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CPU RAM
Windows XP Professional Service Pack 2 |1.8 GHz Pentium 4 256 MB

512 MB

2.4 GHz

120 MB
. ISA PCI usB

10/100 Mbps
o 1024x768x16

. 128 kbps
300 kbps

PC

Cisco Unified MeetingPlace Express URL Release Notes for Cisco Unified
MeetingPlace Express Windows PC

http://www.cisco.com/en/US/products/ps6533/tsd_products_support_series_home.html
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Microsoft DirectX

PC Microsoft DirectX 9.0c

URL

http://www.microsoft.com/windows/directx/default. mspx

USB

Cisco Unified Personal Communicator

¢ Windows XP KB 914642

http://support.microsoft.com/contactus/?ws=support
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1 PC

3 Cisco Unified Personal Communicator
Cisco Computer Telephony Interface CTI

Cisco Unified CallManager

Microsoft Windows USB

Cisco Unified Video Advantage

Cisco IP Communicator

SccCP!

SIp2

Cisco Unified IP Phone 7902

Cisco Unified IP Phone 7905

Cisco Unified IP Phone 7910

Cisco Unified IP Phone 7912

Cisco Unified IP Phone 7920

Cisco Unified IP Phone 7940

Cisco Unified IP Phone 7960

Cisco Unified IP Phone 7911

Cisco Unified IP Phone 7941

Cisco Unified IP Phone 7961

Cisco Unified IP Phone 7970

Cisco Unified IP Phone 7971

Cisco Unified IP Phone 7985

CiscoATA?® 186

Cisco ATA 188

1. SCCP = Skinny Call Control Protocol

2. SIP = Session Initiation Protocol

3. ATA = Analog Telephone Adaptor
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e CTI
Windows
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. G.711a G.711u G.729
o H.263 H.263 Basic H.264
Common Intermediate format CIF  352x288 30 / PC
Quarter CIF QCIF  176x144 30 / PC
Cisco Unified Personal Communicator URL

http://www.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html

URL

Cisco VT Camera Quick Start Guide

http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_installation_guides_list.html

e Cisco Unified CallManager
http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html

e Cisco Unified Presence Server
http://www.cisco.com/en/US/products/ps6837/tsd_products_support_series_home.html

e Cisco Unity Connection
http://www.cisco.com/en/US/products/ps6509/tsd_products_support_series_home.html

e Cisco Unified MeetingPlace Express

http://www.cisco.com/en/US/products/ps6533/tsd_products_support_series_home.html
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Cisco Unified Personal Communicator

e Cisco Unified Personal Communicator

o Cisco Unified IP Phone

Web

URL Cisco Unified Personal Communicator

http://cisco.com/en/US/products/ps6844/products_data_sheets_list.html

Cisco Unified Personal Communicator
http://www.cisco.com/en/US/ordering/

index.shtml
Cisco Unified Personal Communicator Product
Authorization Key PAK PAK
URL Cisco Unified Personal Communicator

http://www.cisco.com/en/US/products/ps6844/prod_installation_guides_list.html

Cisco Unified Personal Communicator Software Center http://www.cisco.com/public/
sw-center/sw-voice.shtml Cisco.com
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Bug Toolkit

Bug Toolkit
Cisco.com Cisco Connection Online Bug Toolkit
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl

Bug Toolkit 11
Bug Toolkit 13

Bug Toolkit
Bug Toolkit

e Web
e Cisco.com ID

Bug Toolkit

1 http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl Bug Toolkit

Cisco.com ID

2 Launch Bug Toolkit

3 Enter known bug ID ID
Cisco Unified Personal Communicator Search for bugs in other Cisco
software and hardware products Product Name Cisco Unified
Personal Communicator Cisco Unified

Personal Communicator

4 Next

a. Cisco Unified Personal Communicator

. 10 11

Cisco Unified Personal Communicator Release 1.1
| oL-11296-01-J .-I-


http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
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o 1.1
3 1.1(3)
b. Available Add
Limit search to
¢ Cisco Unified Personal Communicator
All Features
Y
All Features
¢ Cisco Unified Personal Communicator ciscocm
Add
o ciscocm-phone Add
. voice-gateway Add
c.
Y
/ /
All
d. Set Advanced Options
e Bug Severity level 1 3
e Bug Status Group Fixed
¢ Release Note Enclosure Valid Release Note Enclosure
e. Next
[ )
. 13 Bug Toolkit
S
Bug Toolkit Bug Toolkit Help
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Bug Toolkit
Bug Toolkit

Bug Toolkit

1 11 Bug Toolkit

2 This Search Criteria

3 Name of saved search
4 My Bug Groups
e Existing group

e Create new group named

N
Bug Toolkit My Stuff My Stuff
My Stuff
5 Email Update Options
e Do NOT send me any email updates Bug Toolkit

e Send my updates to:

e Updates as they occur Bug Toolkit

e Weekly summaries Bug Toolkit

e Apply these email update options to all of my saved searches

6 Save
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Cisco Unified IP Phone
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/english/

5 Cisco Unified Personal Communicator
1 2 3
ID Cisco Unified
Personal Communicator 5 URL
URL
5

http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl ~ Bug Toolkit

Bug Toolkit Cisco.com Cisco Connection Online
11 Bug Toolkit

Bug Toolkit

e Bug Toolkit 11

e Bug Toolkit 13

S
Cisco Unified Presence Server Cisco Unified CallManager
Cisco Unified Personal Communicator
URL

http:/www.cisco.com/en/US/products/ps6837/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_support_series_home.html
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ID

CSCsd62320

webcollaboration

Web conf cannot be restarted by other parties in a conversation

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCsd62320

CSCsd64927

softphone

SIP/H.323 trunk calls show incorrect parties if no caller ID available

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCsd64927

CSCsd68992

webcollaboration

Web conf feature does not use alternate server if primary is unreachable

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCsd68992

CSCsd74564

video

Closing video preview during a call halts outgoing video stream

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCsd74564

CSCsd80973

phonecontrol

Unparking a call from the phone yields incorrect party/roster info

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCsd80973

CSCsd94921

voicemail

Excessive errors logged when the voicemail server becomes unreachable

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCsd94921

CSCsd99634

installer

Downgrade of UC should not be allowed (and breaks install)

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCsd99634

CSCse05990

softphone

No notification if logged out because the same user logged in elsewhere

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse05990

CSCse06126

userinterface

Only the name of a contact in the contact list is double-clickable

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse06126

CSCsel18965

softphone

Ability to add attendees disabled for other than initial caller

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse18965

CSCse23668

voicemail

Very large voicemail boxes may cause long application launch times

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse23668

CSCse24911

other

Mem and Virtual mem usage increases even during IDLE

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse24911

CSCse29207

userinterface

Camera light comes on after call hold/resume

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse29207
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ID

CSCse29225

userinterface

Camera light stays on after far end disconnect on video call

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse29225

CSCse31577

directorysearch

Failure to connect to an LDAP server isn’t displayed unambiguously

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse31577

CSCse31664

phonecontrol

Disabling a network interface interrupts app connectivity permanently

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse31664

CSCse40328

userinterface

Stacked communication detail windows are not drawn properly on
Win2K

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse40328

CSCse46574

voicemail

Rewinding a voicemail that is almost done playing crashes the app

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse46574

CSCse47076

video

Upgrade problem with 4k camera

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse47076

CSCse47502

directorysearch

Adding a contact while CUPS is disconnected/unreachable shutdown the
app

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse47502

CSCse49944

softphone

Merge fails to join 3 parties

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse49944

CSCse53219

softphone

Merge fails with 2 video calls

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse53219

CSCse56179

directorysearch

Quitting quickly after cancelling a search crashes the application

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse56179

CSCse56283

other

Can’t add more than 100 contacts

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse56283

CSCse59050

video

Video quality could be improved

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse59050
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ID

CSCse59408

softphone

Hub dialpad doesn’t use # character to terminate digit analysis

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse59408

CSCse59909

softphone

Not able to receive or make calls in softphone mode

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse59909

CSCse65563

ucpresence

Presence is incorrect when returning from standby in SP mode

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse65563

CSCse66412

phonecontrol

Phone mode doesn’t switch to Disabled after Extension Mobility logout

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse66412

CSCse66462

softphone

Short burst of sound heard every 20 seconds after muting audio

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse66462

CSCse66606

ucpresence

Configuring proxy addresses by hostname may suppress presence data
shown

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse66606

CSCse66969

userinterface

Recent calls lists voicemail access number instead of called party

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse66969

CSCse74867

audio

Robotic audio artifacts heard by gateway party

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse74867

CSCse74985

installer

Installer sometimes fails to prompt for reboot on camera driver upgrade

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse74985

CSCse76755

other

“If overlap dialing, crash if call hung up too soon after connecting”

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse76755

CSCse78114

softphone

Hidden audio session continues after disconnecting outgoing call rapidly

http://www.cisco.com/cgi-bin/Support/Bugtool/
onebug.pl?bugid=CSCse78114
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Cisco Unified Personal Communicator

e Cisco Unified Personal Communicator
e Cisco Unified Personal Communicator

URL

http://www.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html

Cisco Unified Personal
Communicator

Cisco Unified Personal Communicator URL

http://www.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html

PDF Windows 2000
Windows 2000

Cisco Unified Personal Communicator Release 1.1
“. OL-11296-01-J |


http://preview.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html
http://preview.cisco.com/en/US/products/ps6844/tsd_products_support_series_home.html

Cisco.com
Cisco.com
URL
http://www.cisco.com/techsupport
Web URL
http://www.cisco.com
Web URL

http://www.cisco.com/public/countries_languages.shtml

Product Documentation DVD

Product Documentation DVD

DVD
Web
HTML PDF
Product Documentation DVD
Cisco Direct Customers URL  Cisco Marketplace
DOC-DOCDVD= DOC-DOCDVD=SUB
http://www.cisco.com/go/marketplace/
Cisco.com URL  Cisco Marketplace

http://www.cisco.com/go/marketplace/

Cisco.com

Cisco Unified Personal Communicator

DVD

Cisco.com
Product Documentation DVD

Product Documentation Store
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Security Vulnerability Policy URL
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Product Security Incident Response Team Really Simple Syndication
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. security-alert@cisco.com
. psirt@cisco.com
PSIRT

1877 228-7302
1 408 525-6532

Cisco Unified Personal Communicator Release 1.1
m. OL-11296-01-J |


http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
http://www.cisco.com/go/psirt
http://www.cisco.com/en/US/products/products_psirt_rss_feed.html
http://www.cisco.com/wwl/export/crypto/tool/stqrg.html
mailto:export@cisco.com
mailto:security-alert@cisco.com
mailto:psirt@cisco.com

Pretty Good Privacy PGP PGP
GnuPG PSIRT PGP
2X  9x
PSIRT URL
Security Vulnerability Policy Contact Summary

http://www.cisco.com/en/US/products/products_security_vulnerability _policy.html
PGP ID

PGP PGP E
PSIRT

Cisco Unified Personal Communicator Release 1.1
| oL-11296-01-J .“


http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

24
Cisco.com

Cisco Technical Assistance Center TAC

Cisco Technical Support & Documentation Web
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Cisco Technical Support & Documentation Web
ID

URL
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Cisco Technical Support & Documentation Web

URL

Cisco.com

Web
Technical Support & Documentation Web
Resources]

Product Identification Tool

show

Alerts & RMAs
CPI ID

Cisco Product Identification CPI
CPI Cisco
[Documentation & Tools] [Tools &
Cisco
Cisco Product Identification Tool

S3 S4

S3

TAC Service Request Tool
S4

TAC Service Request Tool

TAC Service Request Tool  URL
http://www.cisco.com/techsupport/servicerequest
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TAC S1 S2
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Product Quick Reference Guide URL
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e Cisco Marketplace

Cisco Marketplace URL
http://www.cisco.com/go/marketplace/
e Cisco Press
Cisco Press URL
http://www.ciscopress.com
e Packet
Packet
Packet URL

http://www.cisco.com/packet

Packet Packet
Packet URL

http://www.cisco.com/japanese/warp/public/3/jp/news/packet/

e iQ Magazine

iQ Magazine URL

http://www.cisco.com/go/igmagazine
URL
http://ciscoiq.texterity.com/ciscoig/sample/

e Internet Protocol Journal
Internet Protocol Journal
URL

http://www.cisco.com/ipj
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http://www.cisco.com/en/US/products/index.html
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URL
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URL
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