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4 Cisco Unity 4.1

4.0(x)

4.0(x)

P.29
P.34

P.36
4.0(x)
4.0(x)
4.0(x)

P.36

P.35

P.2
pP.37
P.42
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Cisco Unity IP 1P
Cisco Unity
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_configuration_guide09186a0080211b2e.h
tml Dual Phone System Integration Guide for Cisco Unity 4.0
ini
Cisco Unity CD http://www.cisco.com/cgi-bin/tablebuild.pl/unity
Other Cisco Unity Components Software Download
IP
e Cisco CalManager
e Cisco CallManager Express
e Cisco SIP Proxy Server
Cisco CallManager  Cisco Unity 4.0(3) Cisco
10S Survivable Remote Site Telephony SRST
Cisco CallManager Cisco CallManager Express

Cisco Unity Cisco Unity-CM TSP Cisco CallManager Cisco CallManager Express

AMIS Networking Cisco Unity  Cisco CallManager Express 32
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl ~ Bug Toolkit
CSCsh81232
PN

Windows Server 2003 Cisco Unity Didogic
Windows Server 2003 Cisco

Unity

IP Cisco CallManager SIP PIMG Windows Server 2003
Cisco Unity

Cisco Unity 4.1 4.0(x)
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PBX-IP
1
Alcatel 4400 DTMF D/240PCI-T1 i
P.34
Avaya Definity G3 DTMF D/240PCI-T1 °
P.34
PIMG o
e LAN
Avaya Definity Gx D/240PCI-T1 e PBXLink
SMDI P.34 e RS232
Avaya Definity ProLogix |DTMF D/240PCI-T1 i
P.34
PIMG J
e LAN
AvayaMerlin Legend DTMF D/240PCI-T1 °
P.34
Avaya S8300 PIMG J
Avaya S8500 e LAN
Avaya S8700
Centrex D/240PCI-T1 e RS232
AvayalAESS Avaya SMDI P.34
5ESS Nortel .
DMS100 o
9
ECI Cord 11l D/240PCI-T1 e RS-232
Tadiran Coral 111 SMDI P.34
9
Ericsson MD-110 D/240PCI-T1 ¢ RS232
P.34
9
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PBX-IP
Fujitsu 9600 D/240PCI-T1 e RS232
SMDI P.34
9
Intecom E14 Millennium Intel Dialogic D/240PCI-T1 e RS232
SMDI 24 T1
P.34 e T1
Intecom IBX S/80 D/240PCI-T1 e RS232
SMDI P.34
9
Matra 6500 DTMF D/240PCI-T1 i
P.34
Mitel SX-200 DTMF D/240PCI-T1 i
ONS P.34
Mitel SX-2000 DTMF D/240PCI-T1 i
ONS P.34
NEC NEAX 2000 MCI D/240PCI-T1 ¢ RS232
MCI P.34
9
NEC NEAX 2400 MCI P.34 e RS232
MCI
T1
9
PIMG J
e LAN

Cisco Unity 4.1 4.0(x)
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PBX-IP
1
Nortel Meridian 1 D/240PCI-T1 PBXLink
SMDI P.34 RS-232
Nortel Meridian 1 PIMG
Succession SL1 LAN
QSIG DPNSS IP N/A Cisco EGW 2200
LAN
Cisco Unity 4.0(4)
Rockwell Spectrum ACD D/240PCI-T1 RS-232
SMDI P.34
9
Rolm 9751 9005 Rolm PIMG
LAN
Rolm 9751 9006 Rolm PIMG
LAN
Siemens 9751 9006i DTMF D/240PCI-T1
P.34
Siemens Hicom 300 E DTMF PIMG
European LAN
Siemens Hicom DTMF D/240PCI-T1
300 ECS P.34
PIMG
LAN
Syntegral TS RS-232
Cisco CallManager SMDI
Syntegra SMDI
VolP
QSIGEVT1
9
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PBX-IP
1

Teltronics 20-20 LX DTMF D/240PCI-T1 .

Harris P.34
20-20LX
ToshibaCTX 670 D/240PCI-T1 ¢ RS232

SMDI P.34
9

1.

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_installation_and_configuration_guides list.html
Cisco Unity integration guide

S

Cisco Unity 4.1 4.0(x)
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9 Cisco Unity

Universal 3.3V DC/5V DC PCI Intel Dialogic D/120JCT-LS
D/120JCT-Euro 5v DC
Cisco Unity 41 4.0(x) 1 LS LS-Euro
Cisco Unity 4.1 4.0(x)
LS Cisco Unity
D/120JCT-Euro Rev. 2 D/120JCT-Euro Rev. 1
Rev. 2 D/41JCT-Euro
D/41E-PCI D/240PCI-T1 Cisco Unity 41
4.0(x)
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_eol_notices_list.html End-of-Sale
and End-of-Life Announcement for the 4-Port Analog Conventional PCI and T1 Voice Integration Cards for
Cisco Unity Software
2 H.100
ISA Cisco Unity 4.1 4.0(x) Cisco Unity 4.1
4.0(x)
Windows Server 2003 Cisco Unity Didogic
Windows Server 2003 Cisco
Unity
IP Cisco CallManager SIP PIMG Windows Server 2003
Cisco Unity
9
Intel Dialogic SKU ' 2
Intel Dialogic D/41E PCI D/120JCT-LS RJ11
PClI 4
Intel Dialogic D/41JCT-LS D41JCTLS D/120JCT-LS RJ11
uPCl 4

Il Cisco Unity 4.1 4.0(x)

OL-3702-13-J |


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_eol_notices_list.html

AMIS Cisco u
9
Intel Dialogic SKU ' 2
Intel Dialogic D/41JCT-Euro |D41JCTLSEURO CE D/120JCT-Euro Rev.1 2 |RJ}11
uPCl 4
Intel Dialogic D/120JCT-LS |D120JCTLS D/41EPCI RJ14
PCI Revl 12 D/41JCT-LS
D/120JCT-LS Rev.2
Intel Dialogic D/120JCT-LS |D120JCTLSU D/41EPCI RJ14
uPCl Rev2 12 D/41JCT-LS
D/120JCT-LS Rev.1
Intel Dialogic D/120JCT-Euro |D120JCTLSUEU CE D/41JCT-Euro RJ14
uPCl Revl 12 D/120JCT-Euro Rev. 2
Intel Dialogic D/120JCT-Euro |D120JCTLSUEU2 CE D/120JCT-Euro Rev.1 3 |RJ}25
uPCl Rev2 12
Intel Dialogic D/240PCI-T1 RJ-45
PCI 24
T1
1. SKU stock-keeping unit Intel Dialogic ID Intel Dialogic SKU
2.
)
3. D/120JCT-Euro Rev 2 D/41JCT-Euro Cisco Unity
Cisco Unity
AMIS Cisco
Cisco CallManager AMIS 1 Cisco /
Cisco Unity AMIS
. DTMF
e Cisco CdlManager DTMF

Cisco

Cisco Unity 4.1

100

4.0(x)
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Cisco Unity 4.1 4.0(x)
. pcAnywhere  Cisco TAC
e Cisco Unity
. Cisco Unity UPS
e SCSI RAID
Cisco TAC
. IP 2 NIC /
. Cisco Unity Cisco Unity
Cisco Unity 4.1 4.0(x)
¢ Dell Remote Assistant Card 20

e Hewlett-Packard Integrated LightsOut iLO
e Hewlett-Packard Remote Insight Lights-Out Edition
e |BM Remote Supervisor Adapter 2

Cisco Unity
P.41
Cisco Unity Cisco Unity
Cisco TAC
. IP
Cisco Unity Microsoft
Cisco Unity
. P 2 NIC /
NIC /

Cisco Unity 4.1 4.0(x)
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3 Cisco Unity 4.1 4.0(x)
. P.37
. P.38
. P.39
. P.40
. P.41
. P.41
. 1 Cisco Unity 4.1 4.0(x) P.2
. 2 Cisco Unity 4.1 4.0(x) P.28
. 4 Cisco Unity 4.1 4.0(x) P.42
Cisco.com
. Cisco Unity

Cisco Unity Cisco Unity-CM TSP Cisco CallManager Cisco CallManager
Express
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device support_table09186a0080531
ba9.html Cisco Unity Networking Options Requirements
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device support_table09186a0080531

aab.html Recommended Service Packs and Updates for Use with Cisco Unity and the Cisco Unity
Bridge

Cisco Unity
Windows Server 2003

Cisco Unity 4.1
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Cisco Unity 4.1 4.0(x)
e Computer Associates Inoculatel T for Microsoft Windows NT and Windows 2000 4,53
627
* McAfee
ePolicy Orchestrator 30 ePolicy Orchestrator
Cisco Unity
GroupShield Domino 5.0
NetShield for Microsoft Windows NT and Windows 2000 45
VirusScan Enterprise 7.0
e Symantec
AntiVirus Corporate Edition 8.1
Norton AntiVirus for Lotus NotesDomino 25
Norton AntiVirus for Microsoft Exchange 213
Norton AntiVirus for Microsoft Windows NT and Windows 2000 5.02
e Trend Micro
ScanMail for Lotus Notes 25
ScanMail for Microsoft Exchange 2000 5
ScanMail for Microsoft Exchange 5.5 3.x
ServerProtect for Microsoft Windows 55
P.44
Cisco Unity 4.1 4.0(x)
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10 Exchange
4.0(x)

Domino

Cisco Unity 4.1 4.0(x)

TIFF-F

10 Cisco Unity

Cisco Unity 4.1

Exchange

VPIM

Microsoft
Exchange

IBM LotusDomino |VPIM

Biscom FAXCOM for Microsoft Exchange
6.19

Captaris RightFax

6.0

8.0.0120 6.0

FAX
5.5R48

Cisco Unity 4.0(4)

Cisco Fax Server

Esker Faxgate 7

Fenestrae Faxination 4

Interstar Technologies LightningFax

55
Omtool Fax Sr. 3
Optus FACSys 45
TOPCALL
Cisco Unity
Cisco Unity 4.1 4.0(x)
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P.47

Cisco Unity 4.1

Adiscon EventReporter

Concord SystemEDGE 4.1

Hewlett-Packard OpenView Cisco Unity
Cisco Unity SQL Server Exchange

Microsoft

Management Console MMC
Network Provider Monitor

NetlQ VolP Manager version 2.0 and later for Cisco Unity Cisco Unity

4.0(x)

4.0(x)

Il Cisco Unity 4.1
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Adobe Acrobat Reader 4.0

American Power Conversion (APC) PowerChute Plus for Windows 2000 and Windows NT
521

Dell OpenManage Cisco Unity Dell Remote Assistant Card

Advanced Logic Industries ALl GW-Unify Connector 201

Hewlett-Packard Insight Manager  Cisco Unity
Hewlett-Packard Remote Insight Lights-Out Edition

e |BM Director Cisco Unity IBM Remote Supervisor Adapter
e RSA
Authentication Agent 6.0 for Microsoft Windows Windows 2003 Cisco Unity 4.0(4)
SecurlD ACE/Agent for Microsoft Windows 5.0 Windows 2000 Cisco Unity
41 4.0(x)
e WinZip 7.0
P.47
Cisco Unity
Cisco TAC
e Cisco Unity
e Cisco Unity Microsoft Outlook

Cisco Unity 4.1
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N 4 Cisco Unity 4.1 4.0(x)

4 Cisco Unity 4.1 4.0(x)

AMIS P.43

e Apache Tomcat P.44

. P.45

e |BM Lotus Domino Critical Fixpack P.45

e Microsoft P.46
. P.47

. P.47

e VPIM P.48

e  Windows P.49

. 1 CiscoUnity 4.1 4.0(x) P.2

. 2 Cisco Unity 4.1 4.0(x) P.28
. 3 CiscoUnity 4.1 4.0(x) P.37

Cisco Unity 4.1 4.0(x)
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AMIS

AMIS | |

Cisco Unity 4.1 4.0(x) Microsoft Exchange Cisco Unity 4.0(5) IBM Lotus Domino
Audio Messaging Interchange Specification AMIS-a 1
Cisco Unity
AMIS Networking
AMISa 1
AMIS
Cisco Unity AMIS Networking in Cisco Unity Guide Release 4.0(5)
Cisco Unity Release 4.1
Domino
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_feature guide book09186a0080441963.
html Exchange

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products feature_guide book09186a008044197a.
html

AMIS Networking Cisco Unity  Cisco CallManager Express 32
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl  Bug Toolkit
CSCsh81232

Cisco Unity 4.1 4.0(x)
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Cisco Unity
Cisco Unity  Cisco Unity
Cisco Unity
Cisco TAC Cisco TAC
Cisco Unity
Cisco Unity
Cisco Unity
Cisco
Unity
Microsoft Cisco Unity Cisco Unity
Apache Tomcat
Apache Tomcat Cisco Unity Cisco Unity
Tomcat Cisco Personal Communications Assistant
PCA Tomcat
Apache Web Cisco Unity
Cisco PCA
Cisco Unity Cisco Unity
Tomcat
11 Cisco Unity Tomcat
11 Cisco Unity Apache Tomcat
Cisco Unity Apache Tomcat
4.1(1) 4.1.24
40(3) 4.0(5 4.1.24
4.0(2) 4.0.3
4.0(1)
Cisco Unity 4.1 4.0(x)
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Cisco Unity
Cisco Unity ~ Cisco Unity
Cisco Unity
Cisco TAC Cisco TAC
Cisco Unity
Cisco Unity
Cisco Unity
Cisco
Unity
Microsoft Cisco Unity Cisco Unity
Cisco Unity

http://www.cisco.com/en/US/products/sw/voi cesw/ps2237/prod_maintenance_guides list.html
Cisco Unity Maintenance Guide

IBM Lotus Domino Critical Fixpack
Critical Fixpack

Cisco Unity 4.1 4.0(x)
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B Microsoft

Microsoft

Microsoft Windows Server 2003 Windows 2000 Server Exchange Server 2003 Exchange 2000
Server SQL Server 2000 MSDE 2000 Internet Explorer s
Microsoft Microsoft
Cisco Unity Cisco Unity Bridge
Microsoft
Microsoft Cisco
TAC Cisco Unity
Microsoft
Cisco Unity Cisco Unity Bridge
Cisco TAC Cisco
Unity Bridge
Cisco TAC
Microsoft 60
Cisco Unity Bridge
Cisco Unity Bridge
IBM Lotus Domino Exchange Cisco
Unity
Microsoft
PC PDA
Cisco Unity Bridge
Microsoft 2
Cisco Unity Bridge
Cisco Unity Bridge
Cisco Unity Bridge
Cisco Unity 4.1 4.0(x)
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Cisco Unity
Cisco Unity
Cisco TAC Cisco TAC
Cisco Unity
Cisco Unity
Cisco Unity
Unity
Microsoft Cisco Unity
Cisco Unity
Cisco Unity ~ Cisco Unity
Cisco Unity
Cisco TAC Cisco TAC
Cisco Unity
Cisco Unity
Cisco Unity
Unity
Microsoft Cisco Unity
4.0(x)

Cisco Unity

Cisco Unity

Cisco

Cisco Unity

Cisco

Cisco Unity
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N vPiv

Cisco Unity 4.1  4.0(x) Microsoft Exchange 2000/2003 Cisco Unity 4.0(5) IBM Lotus
Domino Voice Profile for Internet Mail VPIM 2
VPIM Cisco Unity Exchange Cisco Unity
Domino Cisco Unity
Cisco Unity Exchange
Cisco Unity
Cisco Unity
VPIM Networking
Internet RFC 2421 VPIM 2
RFC 2421 VPIM
2 Open Group opengroup.org VPIM  Web
VPIM
Y
Cisco Unity Microsoft Exchange Cisco Unity Voice Connector
for Microsoft Exchange 2000 Cisco Unity
Exchange 2003 VPIM
Cisco TAC Cisco TAC Voice
Connector Cisco Unity VPIM

V oice Connector
http://www.cisco.com/en/US/products/sw/voi cesw/ps2237/products_device support_table09186a0080531ba

9.html Cisco Unity Networking Options Requirements
VPIM TIFF-F Cisco Unity with VPIM
P.39

Cisco Unity VPIM Networking in Cisco Unity Guide Release 4.0(5)

Cisco Unity Release 4.1
Domino
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_feature guide_book09186a0080441963.
html Exchange
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products feature_guide book09186a008044197a.
html

Cisco Unity 4.1 4.0(x)
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Cisco Unity Express

Windows ||

12 VPIM Networking Cisco Unity
Cisco Unity Express
12 Cisco Unity  Cisco Unity Express
Cisco Unity Cisco Unity Cisco Unity Express
Microsoft Exchange 2000/2003 4.04) 4.1(1) 2.1(1)
IBM Lotus Domino 4005) 411 2.1(2)
Windows
Windows WAU
Cisco Unity 4.1 4.0(x)
Cisco Unity Bridge 2.1(x) 3.0(x) Cisco Unity
12 Cisco Unity Bridge
WAU
WAU
Microsoft Cisco Unity
Bridge Microsoft Cisco
Unity Bridge WAU
WAU Windows
Cisco Unity
WAU
WAU Cisco Unity
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