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Cisco Unity ViewMail for Microsoft Outlook G.711 G.729
Media Master
Paste from File G.711
ViewMail HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\
Cisco Unity\VMO\Default Wave Format
G.711 G.729
ViewMail.msi
ViewMail

ViewMail 4.2(2)

ViewMail
Microsoft Systems Management Server
ViewMail ViewMail.msi
G.729a ViewMail
1 ViewMail ViewMail
2 ViewMail ENU
3 VMOlnit.vbs
4 Session.Property("'DefaultWaveFormat') = "'5" rem

Function VMOInitFn()

rem Session.Property ("EXTENSION") = ""

rem Session.Property ("UNITYSERVER") = ""

rem To enable NoTextToVM, set property NOTEXTTOVM to 1

rem Session.Property ("NOTEXTTOVM") = "1"
rem To enable g729a recording, set property DefaultWaveFormat to 5
Session.Property("DefaultWaveFormat") = "5"

rem To enable secure messaging, set property ForceMessagesSecure to 1 (Always Force
Messages Secure) or 2 (Allow User To Choose).

rem By default, it is set to 0 (Always Send Messages Unsecure) .

rem Session.Property ("ForceMessagesSecure") = "1"

rem To change RPC Port Number for Encryption and Decryption, set property
RpcPortNumberForEncryptionAndDecryption to a new port number.

rem By default, it is set to 5050.

rem Session.Property ("RpcPortNumberForEncryptionAndDecryption") = "5050"

End Function

6 Windows
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3 VMOl nit.vbs

4 Session.Property("'ForceMessagesSecure’

Function VMOInitFn ()
rem Session.Property ("EXTENSION") =
rem Session.Property ("UNITYSERVER")

rem To enable NoTextToVM, set property NOTEXTTOVM to 1

rem Session.Property ("NOTEXTTOVM")

Ny =

= unm

rem To enable g729a recording, set property DefaultWaveFormat to 5
rmat") = "5n

rem Session.Property ("DefaultWaveFo

rem To enable secure messaging, set property ForceMessagesSecure to 1

Messages Secure) or 2 (Allow User T

rem By default, it is set to 0 (Always Send Messages Unsecure) .

Session.Property ("ForceMessagesSecu

rem To change RPC Port Number for Encryption and Decryption,
RpcPortNumberForEncryptionAndDecryption to a new port number.

rem By default, it is set to 5050.

rem Session.Property ("RpcPortNumberForEncryptionAndDecryption")

End Function
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9 vmaddbin ViewMail.msi VMOlInit.vbs

10 ViewMail.msi
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Cisco Unity

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_maintenance_guides_list.html
ViewMail for Outlook

Cisco Unity
TCP

ViewMail HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\Cisco

Unity\VMO\RPC Port Number for Encryption and Decryption

ViewMail 5.0(1)

ViewMail
Microsoft Systems Management Server
ViewMail ViewMail.msi
ViewMail RPC TCP
ViewMail ViewMail
ViewMail ENU
VMOlnit.vbs

Session.Property (*"RpcPortNumberForEncryptionAndDecryption™) = **5050""

Function VMOInitFn ()

rem Session.Property ("EXTENSION") = ""

rem Session.Property ("UNITYSERVER") = ""

rem To enable NoTextToVM, set property NOTEXTTOVM to 1
rem Session.Property ("NOTEXTTOVM") = "1"

rem To enable g729a recording, set property DefaultWaveFormat to 5

rem Session.Property("DefaultWaveFormat") = "5"

rem To enable secure messaging, set property ForceMessagesSecure to 1

Messages Secure) or 2 (Allow User To Choose).
rem By default, it is set to 0 (Always Send Messages Unsecure) .
rem Session.Property("ForceMessagesSecure") = "1"

rem To change RPC Port Number for Encryption and Decryption, set property

RpcPortNumberForEncryptionAndDecryption to a new port number.
rem By default, it is set to 5050.

Session.Property ("RpcPortNumberForEncryptionAndDecryption") = "5050"

End Function

5050  Cisco Unity TCP

Windows
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Cisco Unity

1 ¢ AvResLoaderSvrSL.dll

e AvResSvr.dll

e AvTrapConnectionHolderSvr.dll
e AvTsmSL.dll

¢ AvVox.acm

*  AvWavSL.dll

e SL_g729a.acm

default

ToVM

e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\Media Master\Profiles
e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\Media Master\Profiles\

e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\\VMO\Options
e HKEY_LOCAL_MACHINE\SOFTWARE\Active Voice

e HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\Cisco Unity\VMO\
Default Wave Format

e HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\Cisco Unity\\VMO\Force
Messages Secure

e HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\Cisco Unity\VMO\NoText

e HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\Cisco Unity\VMO\RPC Port
Number for Encryption and Decryption

e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\\VVMO\Profiles\
<subscriber 1 alias>

e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\\VVMO\Profiles\
<subscriber 2 alias>

e HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Exchange\Client\Extensions\View
Mail Extensions
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1 2 3
Bug Toolkit
ViewMail for Outlook 7.0(2)
Bug Toolkit http://www.cisco.com/go/bugs
Y
Bug Toolkit Cisco.com
ViewMail for Outlook 7.0(2) ViewMail
ViewMail for Outlook

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_release_notes_list.html
Release 7.0(2)

Bug Toolkit

1 ViewMail 7.0(2)
CSCsg72153 3 viewmail TRaP causes Event Viewer warnings on client
CSCsi39378 3 viewmail Forward/Reply w/ voice actions missing in Outlook 2k7
Release 7.0(2)
Bug Toolkit
2 ViewMail 7.0(2)

CSCae08063 2 viewmail CPR - Get error whenever load Outlook Today. Disabling Viewmail extens
CSCae08070 2 viewmail installing VMO on a system that uses LF as 3rd party fax, hoses up the
CSCdu88256 2 viewmail VMO does not install on W2K Pro
CSCdv23404 2 viewmail VMO - Unknown problems are preventing connection to the server
CSCdx46568 2 viewmail VMO: MSI installer does not overwrite pre-4.0 VMO files
CSCdz26089 2 viewmail VMO: Cannot install with Outlook XP
CSCec55872 2 viewmail VMO pauses randomly when recording & stops recording after 3 minutes
CSCed85780 2 viewmail Outlook 2003 users on Exchange 2003 are missing voicemails
CSCee03366 2 viewmail If XP SP2 is applied on a system, Trap doesnt work on VMO
CSCeel19234 2 viewmail Unity hangs after listening to voicemail via VMO
CSCee33872 2 viewmail Not able to play msg thru VMO/TRAP with unity earlier than 4.0.3.145
CSCee42788 2 viewmail Only first part of msg is record if pause when recording thru TRaP

Cisco Unity ViewMail for Microsoft Outlook 7.0(2)
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http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCee19234
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCee33872
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCee42788
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsg72153
http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCsi39378
http://www.cisco.com/go/bugs
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_release_notes_list.html

2 ViewMail 7.0(2)
CSCef77212 2 viewmail VMO 4.0(4) will not work with Unity 4.0(3) or earlier Unity release
CSCsk90629 2 viewmail VMO prevents Outlook 2007 from starting
CSCae04001 3 viewmail VMO/VMM setup not branded by the old process
CSCdv73029 3 viewmail VMO: Install/Uninstall dialogs missing the word Outlook
CSCdw55666 3 viewmail Silent VMO still requires directory confirmation
CSCdw87894 3 viewmail VMO: Need to remove setup.exe from the build
CSCdx03953 3 viewmail VMO: Need to unpublish the VMO form if VMO is not installed
CSCdx43144 3 viewmail VMO: VBS script to modify MSI file does not work
CSCdz11644 3 viewmail VMO: Uninstalling VMO on the Unity server causes Unity crash
CSCdz14008 3 viewmail VMO: Play the voice msg automatically option does not work
CSCdz25268 3 viewmail VMO: Need warning about open/close Outlook on 3.X upgrades
CSCdz30367 3 viewmail VMO-MSI install with user not administrator gives weird error
CSCdz48740 3 viewmail No reliable way to prevent RPC Hang at customer sites
CSCea30718 3 viewmail VMO Outlook Assertion error if open voice msg after reply/forward
CSCec66860 3 viewmail VMO-Cant bring up Viewmail with Outlook2003 on both Win2k&XP
CSCee33885 3 viewmail Only last part of msg is record if pause during recording thru TRaP
CSCee53876 3 viewmail TRaP Doesnt work after VMO upgrade
CSCef49856 3 viewmail VMO Cannot bring up ViewMail with Outlook For Chinese(PRC)
CSCef70075 3 viewmail ViewMail.msi is missing localizable entry for ZHH
CSCef70123 3 viewmail ViewMail.msi is missing localizable entry for HUN
CSCegl12958 3 viewmail VMO 4.0.4 will crash when attempting to access Ok message
CSCeg35886 3 viewmail Editing message of VM in Outlook crashes Outlook and corrupts wav file.
CSCsab5337 3 viewmail VMO: Cannot use TRaP if message moved to Personal Folder
CSCsc13480 3 viewmail VMO settings are not preserved if upgraded from 4.0(1..4) to 4.1
CSCsf03101 3 viewmail VMO: Upgrading to 4.21,4.22, 5.0 does not retain some registry settings
CSCsl00137 3 viewmail ViewMail for Outlook: No audio devices of the PC in playback options
CSCsl59482 3 viewmail VMO reports errors when form is published by not locally installed
CSCuk44325 3 viewmail Sending a message in VMO w/.wav file attached generates notification
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