Cisco Unity ViewMail for Microsoft Outlook
4.2(2)

Published August 18, 2006

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)

Software Center Web Cisco.com

. P.3

. —Redeae4.2(2) P.3
. P4

. P.10

. P.13

. P.14

. P.16

. P.17

. P.19

Cisco SYSTEMS

Corporate Headquarters: Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA
® Copyright © 2006. Cisco Systems, Inc. All rights reserved. OL-10187-02-J



e ViewMall
. ViewMail 20MB
e ViewMail Outlook
e ViewMail 4.2(2) ViewMail 3.x
P.10 ViewMail 3.x
e ViewMail 4.2(2) ViewMall 2.4(6.x)
P.5

ViewMail

e ViewMail for Outlook Cisco Unity Exchange
ViewMail
4.2(2)
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device support_tables list.html
Cisco Unity
e ViewMail 4.2(2) P.3 ViewMail for Outlook
ViewMail
ViewMail 2
ViewMail ViewMail
4.05
1 > >
2 ViewMail for Outlook
ViewMail Outlook

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)

oL-10187-02-J |


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_tables_list.html

Cisco.com Cisco Unity URL

Cisco Unity

Documentation Guide Cisco Unity
http://www.cisco.com/en/U S/products/sw/voi cesw/ps2237/products_documentation_roadmaps list.html

—Release 4.2(2)

ViewMail for Outlook

ViewMail

ViewMail for Outlook
PRC

ViewMail for Outlook

G.729a
Cisco Unity ViewMail for Microsoft Outlook 4.2(2)

from File G.729a
from File G.711
ViewMail 4.2(2)

G.729a

Media Master Paste

ViewMail
MediaMaster  Paste

HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\Cisco Unity\VMO\Default Wave Format

G.729

ViewMail 4.2(2)

Microsoft Systems Management Server
ViewMail ViewMail.msi
ViewMail
ViewMail for Outlook 4.2(2) G.729a
P.4

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)

G.711
ViewMail.msi
ViewMail for Outlook

ViewMail

[ oL-10187-02-J


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_documentation_roadmaps_list.html

e ViewMail 4.2(2) P.4

e ViewMail 4.2(2) P4

e ViewMail 4.2(2) P.5

e ViewMail 4.2(2) P.6

o G.729 ViewMail 4.2(2) P.7

e ViewMail 4.2(2) P.8

ViewMail 4.2(2)
ViewMail 4.2(2)
1. ViewMail for Microsoft Outlook ViewMail
P.6 ViewMail 4.2(2)
2. G.729a 3.
G.729 ViewMail 4.2(2)
pP.7 G.729 ViewMail 4.2(2)
ViewMail 4.2(2)

G.729

3. ViewMail 4.2(2) P.8 ViewMail 4.2(2)

ViewMail 4.2(2)
ViewMail 4.2(2)
1. P5 ViewMail 4.2(2)
3.X 2.4(6.x)
2. ViewMail for Microsoft Outlook ViewMail
P.6 ViewMail 4.2(2)
3. G.729a 4,
G.729 ViewMail 4.2(2)
pP.7 G.729 ViewMail 4.2(2)
ViewMail 4.2(2)

G.729

I Cisco Unity ViewMail for Microsoft Outlook 4.2(2)

oL-10187-02-J |



4. ViewMail 4.2(2) P8  ViewMail 4.2(2)

ViewMail 4.2(2)

ViewMail 4.x Class of Service COS;
ViewMail Cisco Unity
ViewMail 4.2(2)
* ViewMall 4.2(2) 4.x
ViewMail 4.2(2)
ViewMail 4.x ViewMail 4.x
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_tech_notes list.html
Cisco Unity VMO Is Installed, But Not Published in Outlook ViewMail
e ViewMail 4.2(2) ViewMail 3.1(x)
3.0(x) ViewMail 3.x
ViewMail 4.2(2) Windows
P.10 ViewMail 3.X
. ViewMail 2.4(6.x) 4.2(2)
P.5 ViewMall 2.4(6.x) ViewMail
ViewMail 2.4(6.x)
ViewMail 4.2(2) ViewMall 2.4(6.x)

LightningFAX

ViewMail ViewMail
Outlook

2 ViewMail WAV

ViewMail 2.4(6.x) LightningFAX
1 ViewMail Windows

> >
2 ViewMail for Outlook
/

3 ViewMail for Outlook DLL

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
[ oL-10187-02-J


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_tech_notes_list.html

4 LightningFAX
LightningFAX Regedit
Cisco TAC
5 >
6 2

e HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentV ersion\
App Management\ARPCache\LightningFAX 6.5 - PrintToMail

e HKEY_LOCAL_MACHINE\SY STEM\Control Set002\Control\Print\Monitors\LightningFAX

7 Regedit

ViewMail 4.2(2)

ViewMail for Microsoft Outlook ViewMail

ViewMail 4.2(2)

3.4MB

2 ViewMail for Microsoft Outlook
http://www.cisco.com/cgi-bin/tablebuild.pl/unity-vmo

Cisco.com

3 CiscoUnity.VM0O4.2.2.exe

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
OL-10187-02-J |


http://www.cisco.com/cgi-bin/tablebuild.pl/unity-vmo

4 CiscoUnity.VM04.2.2.exe

CD
CiscoUnity.VM04.2.2
5 CiscoUnity.VM04.2.2.exe
G.729a ViewMail 4.2(2)
ViewMail 4.2(2)
ViewMail 4.2(2) ViewMail
G.72%

ViewMail

HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\Cisco Unity\VMO\Default Wave Format

5
G.729a ViewMail 4.2(2)
1 ViewMall ViewMail
2 ViewMail ENU
3 VMOl nit.vbs
4 Session.Property(" DefaultWaveFormat") =" 5" End Function rem

Function VMOInitFn ()

rem Session.Property ("EXTENSION") = ""

rem Session.Property ("UNITYSERVER") = ""

rem To enable NoTextToVM, set property NOTEXTTOVM to 1

rem Session.Property ("NOTEXTTOVM") = "1"
rem To enable g729a recording, set property DefaultWaveFormat to 5
Session.Property ("DefaultWaveFormat") = "5"

End Function

6 Windows

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
[ oL-10187-02-J



7 ViewMail > ENU

8 vmaddbin ViewMail.msi VMOInit.vbs Enter
9 ViewMail.msi

VMOInit.vbs
10

ViewMail 4.2(2)

ViewMail
e ViewMail P.9
ViewMail 4.2(2)
ViewMail ViewMail
e Microsoft IntelliMirror ~ Systems Management Server SMS 1.2/2.0
ViewMail
Microsoft Web
IntelliMirror ViewMail
ViewMail IntelliMirror  SMS ViewMail
e Office 2000 Office XP Microsoft Office
ViewMail
Microsoft Outlook
ViewMail Microsoft Outlook
ViewMail ViewMail
QOutlook
ViewMail C:\Program Files\ViewMail
ViewMail
ViewMail 4.0x 4.2(2)
ViewMail

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
OL-10187-02-J |



1 e AvResLoaderSvrSL.dll

e AvResSvr.dll

e AvTrapConnectionHolderSvr.dll
e AvTsmSL.dll

* AvVox.acm

e AvWavSL.dll

e SL_g72%.acm

e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\Media
Master\Profiles

e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\Media
Master\Profiles\default

e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\Media
Master\Profiles\<subscriber 1 alias>

e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\Media
Master\Profiles\<subscriber 2 alias>

e HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\Cisco
Unity\VMO\Default Wave Format

e HKEY_CURRENT_USER\Software\Cisco Systems\Cisco Unity\VMO\Options
e HKEY_LOCAL_MACHINE\SOFTWARE\Active Voice

e HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems\Cisco
Unity\VMO\NoTextTovVM

e HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Exchange\Client\Extensions\Vi
ewMail Extensions

1. Windows C:\Windows\System C:\Winnt\System32 C:\Windows\System32

ViewMail 4.2(2)

ViewMail
1
ViewMail
ViewMail 4.2(2)
1 ViewMail P2
2 ViewMail ViewMail
3 ViewMail ViewMail
ViewMail

4 ViewMail.ms

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
[ oL-10187-02-J



Authentium Command AntiVirus for Windows

Authentium Command AntiVirus for Microsoft Windows Cisco Unity
ViewMail
VPN
Media Master
ViewMail
VPN
ViewMail
Media Master
ViewMail
Outlook
ViewMail ViewMail
ViewMail 3.X
ViewMail 3.1(x) 3.0(x) ViewMail
ViewMail
ViewMail Outlook ViewMail Windows
ViewMail 3.x
Windows2000 Dr.Watson Windows 98
CSCdv16845 Bug Toolkit
http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl
ViewMail 4.0(x)
3
ViewMail Outlook ViewMail
Windows ViewMail

ViewMail

1 Program Files\ViewMail

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
OL-10187-02-J |


http://www.cisco.com/cgi-bin/Support/Bugtool/launch_bugtool.pl

2 7 Windows C:\Windows\System
C:\Winnt\System32 C:\Windows\System32

e AvResLoaderSvrSL.dll

e AvTrapConnectionHolderSvr.exe
e AvTsmSL.dll

¢ AvVox.acm

e AvWavS .dll

e AvResSvr.dll

e SL_G729A.acm

Outlook ViewMail

1 Outlook

5 ViewMail for Outlook

6 ViewMail for Outlook

7 OK

8

9 ViewMail Extensions
OK

10 OK

11 Regedit

Cisco TAC

12 >

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
[ oL-10187-02-J



13
HKEY_LOCAL_MACHINE\Softwaré\Microsoft\Exchange\Client\Exensions

14 ViewMail Extensions

15 Regedit
16 Outlook
Windows ViewMail
Microsoft Product Support Services Web Knowledge Base 247501 How to Manually Remove

Programs from the Add/Remove Programs List

Windows
Windows Termina Services WTS; Windows ViewMail

YAMAHA
YAMAHA ViewMail Cisco Unity

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
OL-10187-02-J |



Bug Toolkit
ViewMail for Outlook 4.2(2)
Bug Toolkit
http://www.cisco.com/pcgi-bin/Support/Bugtool/launch_bugtool.pl

Y
Bug Toolkit Cisco.com
ViewMail for Outlook 4.2(2) ViewMail
ViewMail for Outlook
http://www.cisco.com/en/U S/products/sw/voi cesw/ps2237/prod_release notes list.html
Release 4.2(2)
Bug Toolkit
1 ViewMail 4.2(2)
CSCscl17824 3 viewmail VMO Outlook
Release 4.2(2)
Bug Toolkit
2 ViewMail 4.2(2)
CSCsf03101 3 viewmail VMO 421 422 50

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
[ oL-10187-02-J


http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsf03101" \o "
http://www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc17824" \o "
http://www.cisco.com/pcgi-bin/Support/Bugtool/launch_bugtool.pl
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_release_notes_list.html

Cisco.com

Cisco.com

URL
http://www.cisco.com/techsupport
Web URL
http://www.cisco.com
Web URL
http://www.cisco.com/public/countries_|languages.shtml
URL
http://www.cisco.com/jp

URL
URL

http://www.cisco.com/japanese/warp/public/3/jp/service/manual _j/index_uc.shtml

Product Documentation DVD

Product Documentation DVD

DVD
DVD Web
HTML
PDF
Product Documentation DV D 1
Cisco.com Cisco Direct Customers Cisco Marketplace Product Documentation
DVD product number DOC-DOCDVD= DOC-DOCDVD=SUB URL
http://www.cisco.com/go/marketpl ace/
Cisco.com Cisco Marketplace  Product Documentation Store
URL

http://www.cisco.com/go/marketpl ace/

Cisco.com

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
OL-10187-02-J |


http://www.cisco.com/jp
http://www.cisco.com/techsupport
http://www.cisco.com
http://www.cisco.com/public/countries_languages.shtml
http://www.cisco.com/go/marketplace/
http://www.cisco.com/go/marketplace/
mailto:tech-doc-store-mkpl@external.cisco.com
http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/index_uc.shtml

PDF
CD-ROM
URL

http://ww2.hipri.com/cisco/

URL

http://www2.hipri.com/cisco/

Web

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
[ oL-10187-02-J


http://www2.hipri.com/cisco/
http://www2.hipri.com/cisco/

Security Vulnerability Policy
URL

http://www.cisco.com/en/US/products/products_security_vulnerability _policy.html

URL

http://www.cisco.com/go/psirt

URL Product Security Incident Response Team Really Simple
Syndication PSIRT RSS PSIRT RSS
URL

http://www.cisco.com/en/US/products/products _psirt_rss feed.html

PSIRT
. security-alert@cisco.com
. psirt@cisco.com
PSIRT

1877 228-7302
1408 525-6532

PGP Pretty Good Privacy GnuPG
PSIRT PGP 2X 9.x
PSIRT
Security Vulnerability Policy Contact Summary

URL

http://www.cisco.com/en/US/products/products_security_vulnerability _policy.html

PGP ID

PSIRT

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
OL-10187-02-J |



http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
http://www.cisco.com/go/psirt
http://www.cisco.com/en/US/products/products_psirt_rss_feed.html
mailto:security-alert@cisco.com
mailto:psirt@cisco.com
http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

Cisco Technical Support 24 Cisco.com
Technical Support & Documentation Web

Cisco

Cisco Technical
Assistance Center TAC

Cisco Technical Support & Documentation Web
Cisco Technical Support & Documentation Web

Web 24 URL

http://www.cisco.com/techsupport

Cisco Technical Support & Documentation Web Cisco.com
ID ID

URL

http://tools.cisco.com/RPF/register/register.do

N
Web Cisco Product Identification CPI
CPI Cisco Technical Support &
Documentation Web Documentation & Tools Tools & Resources
Cisco Product
Identification Tool Alerts & RMAs Cisco Product Identification T ool
CPI 3 ID
show
Japan TAC Web
Japan TAC Web TAC Web http://www.cisco.com/tac
Japan TAC Web URL

http://www.cisco.com/jp/go/tac

Japan TAC Web
Japan TAC Web Cisco.com

ID ID
URL

http://www.cisco.com/jp/register

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
[ oL-10187-02-J


http://www.cisco.com/techsupport
http://tools.cisco.com/RPF/register/register.do
http://www.cisco.com/tac
http://www.cisco.com/jp/go/tac
http://www.cisco.com/jp/register

TAC Service Request Tool 3 &4
S3 A

TAC Service Request Tool URL

http://www.cisco.com/techsupport/servicerequest

S1 2

Cisco TAC S1 S2
S1 S2

Cisco TAC URL

http://www.cisco.com/techsupport/contacts

24

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
OL-10187-02-J |


http://www.cisco.com/techsupport/servicerequest
http://www.cisco.com/techsupport/contacts

Cisco Product Quick Reference Guide

2
Cisco Product Quick Reference Guide
URL

http://www.cisco.com/go/guide

Cisco Marketplace
URL

http://www.cisco.com/go/marketpl ace/

Cisco Press

Press URL Cisco Press

http://www.ciscopress.com

Packet

Packet URL
http://www.cisco.com/packet

Packet Packet
Packet URL
http://www.cisco.com/japanese/warp/public/3/jp/news/packet/

iQ Magazine

Magazine URL
http://www.cisco.com/go/igmagazine

URL
http://ciscoiq.texterity.com/ciscoig/sample/

Internet Protocol Journal

Internet Protocol Journal

URL
http://www.cisco.com/ipj

URL
http://www.cisco.com/en/US/products/index.html

Networking Professionals Connection Web

URL

http://www.cisco.com/discuss/networking

URL
http://www.cisco.com/en/US/learning/index.html

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)

Cisco

[ oL-10187-02-J

"=


http://www.cisco.com/go/guide
http://www.cisco.com/go/marketplace/
http://www.ciscopress.com
http://www.cisco.com/packet
http://www.cisco.com/go/iqmagazine
http://ciscoiq.texterity.com/ciscoiq/sample/
http://www.cisco.com/ipj
http://www.cisco.com/en/US/products/index.html
http://www.cisco.com/discuss/networking
http://www.cisco.com/en/US/learning/index.html
http://www.cisco.com/japanese/warp/public/3/jp/news/packet/

CCSP, CCVP, the Cisco Square Bridge logo, Follow Me Browsing, and StackWise are trademarks of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learn,
and iQuick Study are service marks of Cisco Systems, Inc.; and Access Registrar, Aironet, BPX, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, Cisco, the Cisco Certified
Internetwork Expert logo, Cisco 10S, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Enterprise/Solver, EtherChannel, EtherFast,
EtherSwitch, Fast Step, FormShare, GigaDrive, GigaStack, HomeLink, Internet Quotient, |OS, IP/TV, iQ Expertise, the iQ logo, iQ Net Readiness Scorecard, LightStream,
Linksys, MeetingPlace, MGX, the Networkers logo, Networking Academy, Network Registrar, Packet, PIX, Post-Routing, Pre-Routing, ProConnect, RateMUX, ScriptShare,

SlideCast, SMARTnet, The Fastest Way to Increase Y our Internet Quotient, and TransPath are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United
States and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply a partnership relationship
between Cisco and any other company. (0601R)

IP

Copyright © 2006 Cisco Systems, Inc.
All rights reserved.

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)
OL-10187-02-J |



URL
Cisco.com
http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/

URL

http://www2.hipri.com/cisco/

Cisco Unity ViewMail for Microsoft Outlook 4.2(2)

Copyright © 2006, Cisco Systems Inc. flhio611



Cisco SYSTEMS

URL:http://www.cisco.com/jp/

URL:http://www.cisco.com/jp/service/contactcenter/
107-0052 2-14-27
TEL.03-5549-6500 FAX.03-5549-6501

OL-10187-02-J



	Cisco Unity ViewMail for Microsoft Outlook 4.2(2) リリース ノート
	目次
	要件
	互換性に関する情報
	ViewMail バージョンの特定

	関連資料
	新規および変更された要件とサポート-Release 4.2(2)
	ViewMail for Outlook で使用できる言語
	メッセージ録音用 G.729a コーデック形式のサポート

	インストールとアップグレードに関する情報
	ViewMail 4.2(2) を初めてインストールする際のタスク リスト
	ViewMail 4.2(2) へアップグレードする際のタスク リスト
	ViewMail 4.2(2) へアップグレードする際の考慮事項
	以前にインストールした ViewMail バージョン 2.4(6.x) の削除

	ViewMail 4.2(2) のダウンロード
	メッセージの録音に G.729a 形式を使用するための ViewMail 4.2(2) のカスタマイズ
	ViewMail 4.2(2) のインストール
	ネットワーク ドライブからの ViewMail 4.2(2) のインストール


	制約および制限事項
	Authentium Command AntiVirus for Windows はサポートされない
	ユーザ ワークステーション上の一部のソフトウェアによって ViewMail がエラーになる
	ユーザのメールボックスがいっぱいになると ViewMail フォームがロードされない
	ViewMail バージョン 3.x は完全にアンインストールできない
	Windows ターミナル サービスはサポートされない
	YAMAHA 製のシンセサイザ ソフトウェアはサポートされない

	警告
	Release 4.2(2) の未解決の警告
	Release 4.2(2) の解決済みの警告

	技術情報の入手方法
	Cisco.com
	Product Documentation DVD（英語版）
	マニュアルの発注方法（英語版）
	シスコシステムズマニュアルセンター

	シスコ製品のセキュリティの概要
	シスコ製品のセキュリティ問題の報告

	テクニカル サポート
	Cisco Technical Support & Documentation Web サイト
	Japan TAC Web サイト
	サービス リクエストの発行
	サービス リクエストのシビラティの定義

	その他の資料および情報の入手方法

