Cisco Unity 4.2

Revised June 12, 2006

¢  Windows

e Domino

e Cisco Unity
e Cisco Unity
e Cisco Unity

Cisco SYSTEMS

Cisco Unity 4.2
pP.2
P.3

P.8

P.9
P.10
P.11
P.11
pP.12
P.13
P.14

Corporate Headquarters:

Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA

Copyright © 2006. Cisco Systems, Inc. All rights reserved. OL-10133-01-J



e Cisco Unity
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_data_sheets list.html
Cisco Unity
Cisco TAC Cisco Unity
Cisco Unity
e Cisco Unity Cisco Unity  Cisco CallManager
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/unity42/42|supp.htm Cisco
Unity 4.2
Cisco Unity
Cisco Unity 2.X 4.2
4.2
Cisco Unity
Intel Dialogic
Intel Dialogic
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/unity42/42|supp.htm
Cisco Unity 4.2
H.100
5 H.100
1

Cisco Unity 4.2
OL-10133-01-J |


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_data_sheets_list.html
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/unity42/42lsupp.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_unity/unity42/42lsupp.htm

. Cisco Unity P.3

. P.4

. P.7
Cisco Unity Cisco Security Agent for Cisco Unity
http://www.cisco.com/en/USproducts/sw/voicesw/ps2237/prod_release_notes list.html Cisco Security

Ageng for Cisco Unity

Cisco Unity

] Microsoft Windows Server 2003 Windows 2000 Server
Windows Server 2003 R2 Enterprise Edition Exchange Server 2003

Windows Server 2003 R2 Standard Edition Exchange Server 2003
Windows Server 2003 Enterprise Edition Exchange Server 2003

Windows Server 2003 Standard Edition Exchange Server 2003
Windows 2000 Server
Windows 2000 Advanced Server

Windows

Cisco Unity Windows 2000 Professional Windows 2000 Datacenter Server

Windows Server 2003  Cisco Unity
Dialogic Windows Server 2003
Cisco Unity
IP Cisco CallManager SIP PIMG
Windows Server 2003 Cisco Unity
Windows Server 2003 Cisco Unity Domino
Domino Cisco Unity IBM Lotus Notes
Cisco Unity LotusNotes  Windows Server 2003
. Microsoft SQL Server
Microsoft SQL Server 2000 Standard Edition 33
Microsoft SQL Server 2000 Desktop Engine  MSDE 2000 32
SQL Server MSDE

[ oL-10133-01-J

Cisco Unity 4.2 .“


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_release_notes_list.html

N

Cisco Unity SQL
Server 2000 Standard Edition p.12 Cisco Unity

e Microsoft Internet Explorer 6.0

e MSXML 3.0

. Cisco Unity
Windows Server 2003 Service Pack 1 Cisco Unity Windows 2003
Windows 2000 Server Service Pack 4 Cisco Unity Windows 2000
SQL Server 2000 Service Pack 4  Cisco Unity SQL Server 2000
MSDE 2000 Service Pack 4 Cisco Unity M SDE 2000

Internet Explorer 6.0 Service Pack 1
MSXML 3.0 Service Pack 1

Microsoft
Cisco Unity Microsoft Cisco Unity
Microsoft
Cisco Unity
http://www.cisco.com/en/U S/products/sw/voi cesw/ps2237/products_device_support_table09186a00805
3laab.html Recommended Service Packs and Updates for Use with Cisco Unity and the Cisco
Unity Bridge
* Microsoft .NET Framework 1.1
* Business Objects Crystal Reports X
e CiscoUnity  Cisco CallManager Cisco CallManager Express Cisco
Unity-CM TSP 8.1(2)
e CiscoTAC

Microsoft Windows Terminal Services Terminal Services Cisco Unity
Windows

Cisco Unity Cisco Unity

Cisco Unity
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_release _notes _list.html

Symantec pcAnywhere version 10.0 pcAnywhere
e Cisco Unity 4.2

IBM Lotus Domino  Microsoft Exchange Cisco Unity 4.2

e Domino P.5
e Exchange P.6

Cisco Unity 4.2
OL-10133-01-J |


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_table09186a0080531aab.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_table09186a0080531aab.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_release_notes_list.html

Domino

A

Windows Server 2003 Cisco Unity

Domino

Domino Cisco Unity IBM LotusNotes  Cisco Unity
Lotus Notes  Windows Server 2003
Domino
Cisco Unity 4.2
e Cisco Unity IBM Lotus Note 1
. Domino IBM Lotus Domino Unified
Communications (DUC) for Cisco 1
DUC for Cisco csServer Cisco Unity
Domino
DUC for Cisco csAdmin Domino
e Domino Domino 1
e DUCfor Cisco Domino
1
Cisco Unity IBM Lotus
IBM Lotus
Y
Cisco Unity
1 Domino
DUC for Cisco
Domino Domino Cisco Unity Domino
DUC for Cisco Notes
7.0x 1.23 6.5.x IBM AIX
6.0.x Windows Server 2003
Windows 2000 Server
6.5.x 1.2.3 6.5.x IBM AIX
6.0.x 122 6.0.x Windows Server 2003
Windows 2000 Server
Domino
e Windows P.9
. P.10

[ oL-10133-01-J

Cisco Unity 4.2 .“



. P.11
e Domino P.11

Exchange

Exchange Cisco
Unity 4.2

o Exchange 2003
o Exchange 2000
o Exchange 2003
e Cisco Unity Exchange 2000

e Microsoft Exchange Server
Exchange Server 2003 Enterprise Edition
Exchange Server 2003 Standard Edition

N

Exchange Server 2003 Voice Mail Run-Time Edition

Exchange 2000 Enterprise Server ~ Voice Mail Run-Time Edition Cisco Unity

Exchange 2000 Server Enterprise Edition
Exchange 2000 Server Standard Edition
Exchange 2000 Conferencing Server

Exchange Server 2003 Exchange 2000 Server
Cisco Unity Exchange 2000  Voice Mail Run-Time Edition

N

Cisco Unity Exchange
p.12 Cisco Unity

Pl

Cisco Unity 4.2  Exchange 2003 Cisco Unity 3.x
Exchange 2003 Cisco Unity 3.x 4.2
Exchange 2003 Forestprep Cisco Unity 4.0(3)

Forestprep  Active Directory Cisco Unity

e Exchange 2000 Enterprise Server ~ Voice Mail Run-Time Edition Cisco Unity
Client AccessLicenses CAL

Cisco Unity 4.2
OL-10133-01-J |



. Cisco Unity

Exchange 2003 Service Pack 2 Exchange 2003

Exchange 2000 Post-Service Pack 3 Update Rollup Exchange 2000
Microsoft Knowledge Base 870540

Exchange 2000 Service Pack 3 Exchange 2000

Microsoft
Cisco Unity Exchange Cisco Unity
Microsoft
Cisco Unity
http://www.cisco.com/en/U S/products/sw/voi cesw/ps2237/products_device_support_table09186a00805
3laab.html Recommended Service Packs and Updates for Use with Cisco Unity and the Cisco
Unity Bridge

N

Exchange Cisco Unity
Cisco Unity

Exchange
e Windows P.9
. P.10
. P.11

. Cisco Unity
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_data_sheets list.html
Cisco Unity

Cisco Unity
Cisco Unity ViewMail for Microsoft Outlook LotusNotes DUC for Cisco

Cisco Personal Communications Assistant  PCA

Cisco PCA Cisco Unity Assistant  Cisco Unity Inbox
. Cisco Unity
http://www.cisco.com/en/U S/products/sw/voi cesw/ps2237/products_device_support_table09186a00805
3lebahtml Cisco Unity
Cisco Unity
ViewMail for
Outlook LotusNotes DUC for Cisco
. Cisco Unity
http://www.cisco.com/en/U S/products/sw/voi cesw/ps2237/products_device_support_table09186a00805
3lebahtml Cisco Unity
Cisco PCA

Cisco Unity 4.2
[ oL-10133-01-J


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_table09186a0080531aab.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_table09186a0080531aab.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_table09186a0080531eba.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_table09186a0080531eba.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_table09186a0080531eba.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_table09186a0080531eba.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_device_support_table09186a0080531eba.html

P.9
Cisco Unity Windows
2 French German Japanese U.S. English
Cisco Unity Cisco Unity

French

Cisco Unity

2
Windows
Cisco Unity

French 4 P.O
IBM Lotus Domino Unified Communications (DUC) for Cisco
Microsoft MSXML
Microsoft MDAC
Symantec pcAnywhere

German 4 P.9
IBM Lotus Domino Unified Communications (DUC) for Cisco
Microsoft MSXML
Microsoft MDAC
Symantec pcAnywhere

Japanese 4 P.9
IBM Lotus Domino Unified Communications (DUC) for Cisco
Microsoft MSXML
Microsoft MDAC
Symantec pcAnywhere

U.S. English P.9

P.9

il Cisco Unity 4.2

OL-10133-01-J |



Windows

Windows

Windows

Cisco Unity Windows

P.14

Win

Cisco Unity ViewMail for Microsoft Outlook
IBM Lotus Domino

IBM Lotus Domino Unified Communications (DUC) for Cisco
IBM Lotus Notes

Microsoft Exchange

Microsoft Internet Explorer

Microsoft MDAC

Microsoft MSXML

Microsoft Outlook

Microsoft SQL Server MSDE
Microsoft Windows

Microsoft Windows Termina Services

Symantec pcAnywhere

Windows Cisco Unity

Windows Cisco Unity
Cisco Unity

Cisco Unity

dows 2003

Cisco Unity Windows Server 2003

Win

dows 2000

Cisco Unity Windows 2000

Win

Cisco Unity

dows Server 2003

Cisco Unity Windows Server 2003

Win

dows 2000 Server

Cisco Unity

DC/GC Windows 2000

Windows

P.9

Cisco Unity 4.2

[ oL-10133-01-J

"



P.14

Cisco Unity
Cisco Unity

Cisco Unity

Cisco Unity

Cisco Unity

100 Mbps
200

Cisco Unity
100 Mbps

Cisco Unity NIC

2 NIC

IP 2 NIC

Cisco Unity  Intel PBX-IP Media Gateway PIMG
G.729%

G.711

NAT

Cisco Unity

Cisco Unity

200

Cisco Unity
100 Mbps

Cisco Unity NIC
2 NIC

IP 2 NIC

Cisco Unity  Intel PBX-IP Media Gateway PIMG

G.729a

P.10
P.10
1 IP
1 NIC
WAN WAN
32.76 Kbps
91.56 Kbps
Cisco Unity
Exchange 2000  Cisco Unity
10 Mbps
1 IP
1 NIC
WAN WAN
32.76 Kbps

il Cisco Unity 4.2

OL-10133-01-J |



G.711 91.56 Kbps
NAT

e Domino P.11

e Exchange P.11
Domino

J Domino Domino

Domino Domino
P.11 Domino

. Cisco Unity

e csServer IBM Lotus Domino Unified Communications (DUC) for Cisco
Exchange

Exchange Cisco Unity

e Exchange 2003

e Exchange 2000

e Exchange Cisco Unity

e Exchange Cisco Unity Voice Connector for Microsoft Exchange

Exchange Cisco Unity
Exchange
Windows Exchange Exchange
Exchange
Domino
IP

Cisco Unity 4.2
[ oL-10133-01-J



W cisco Unity

Cisco Unity

. Cisco Unity
. Cisco Unity
. Cisco Unity
Cisco Unity Active Directory
e Cisco Unity 15
. Cisco Unity
e Cisco Unity IBM Lotus L otus Notes
IBM Lotus Cisco Unity
e Cisco Unity Exchange
Exchange Cisco Unity
e SQL Server 2000 Standard Edition Cisco Unity

MSDE 2000 Cisco Unity

. Cisco Unity Cisco Unity

. Cisco Unity Cisco CallManager SIP

. Cisco Unity

. Cisco Unity 100 Mbps

J Cisco
Unity

e CiscoUnity  SQL Server 2000

. 2 Cisco Unity MSSQLSERVER SQLSERVERAGENT

SQLSERVERAGENT WindowsNT SQL Server

Cisco Unity 4.2
OL-10133-01-J |



Cisco Unity ||

Cisco Unity

. 404 Percipia Networks Transient Communications
Engine PTCE

e Cisco Unity Exchange 2003 Exchange 2000

e Cisco Unity Windows 2003 Windows 2000

e CiscoUnity  Cisco Unity

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_data_sheets list.html
Cisco Unity

Cisco Unity Cisco Unity

Cisco Unity 4.2
[ oL-10133-01-J


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/products_data_sheets_list.html

W cisco Unity

Cisco Unity

e Cisco Unity P.14
e Cisco Unity P.14

Cisco Unity
Cisco Unity

e Cisco Unity

e Cisco Unity

Domino

Exchange Cisco Unity Inbox Cisco
Unity Inbox Cisco Personal Communications Assistant Cisco PCA

e Cisco Unity

. Cisco PCA Cisco Unity Assistant
. Cisco Unity

Cisco Unity

Domino Lotus

Exchange Microsoft

Cisco Unity
Cisco Unity
e Cisco Unity
e Cisco Unity
Cisco Unity
Cisco Personal Communications Assistant  PCA Cisco Unity Assistant

Cisco Unity Cisco CallManager Cisco SIP Proxy Server
Cisco Unity Intel PBX-IP MediaGateway PIMG

Cisco Unity P.10

Cisco Unity 4.2
OL-10133-01-J |



Cisco Unity ||
L]
Domino
Exchange Cisco Unity Inbox Cisco PCA
L]
Domino Cisco Unity
Lotus

CCSP CCVP Cisco Square Bridge Follow Me Browsing StackWise  Cisco Systems, Inc. Changing the Way We Work, Live, Play, and
Access Registrar  Aironet BPX Catalyss CCDA CCDP CCIE CCIP CCNA

Learn iQuick Study Cisco Systems, Inc.

CCNP Cisco Cisco Certified Internetwork Expert Cisco 10S Cisco Press Cisco Systems Cisco Systems Capital Cisco Systems Cisco Unity

Enterprise/Solver EtherChannel EtherFast EtherSwitch Fast Step FormShare GigaDrive GigaStack HomeLink Internet Quotient 10S IP/TV iQ Expertise
iQ Net Readiness Scorecard LightStream Linksys MeetingPlace MGX Networkers Networking Academy Network Registrar Packet PIX

iQ
Post-Routing  Pre-Routing ProConnect RateMUX ScriptShare SlideCast SMARTnet The Fastest Way to Increase Y our Internet Quotient TransPath
Cisco Systems, Inc.

Web
0601R

Copyright © 2006 Cisco Systems, Inc.
All rights reserved.

Cisco Unity 4.2 .“

[ oL-10133-01-J



URL
Cisco.com
http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/

URL

http://www2.hipri.com/cisco/

Cisco Unity 4.2

Copyright © 2006, Cisco Systems Inc. flhio607



Cisco SYSTEMS

URL:http://www.cisco.com/jp/

URL:http://www.cisco.com/jp/service/contactcenter/
107-0052 2-14-27
TEL.03-5549-6500 FAX.03-5549-6501

OL-10133-01-J



	Cisco Unity 4.2 システム要件
	ハードウェア要件
	ソフトウェア要件
	ソフトウェア要件：Cisco Unity サーバ
	ソフトウェア要件：メッセージ ストア
	Domino 要件：メッセージ ストア
	Exchange 要件：メッセージ ストア

	ソフトウェア要件：ユーザ ワークステーション

	サードパーティ製ソフトウェアの言語要件
	サードパーティ製ソフトウェアのリスト

	Windows ドメインの要件
	Windows ドメインの要件：Cisco Unity ユニファイド メッセージ
	Windows ドメインの要件：Cisco Unity ボイス メッセージ

	ネットワーク要件
	ネットワーク要件：Cisco Unity ユニファイド メッセージ
	ネットワーク要件：Cisco Unity ボイス メッセージ

	メッセージ ストア クラスタリングの使用要件
	Domino 要件：メッセージ ストア クラスタリング
	Exchange 要件：メッセージ ストア クラスタリング

	Domino パーティショニングの要件
	Cisco Unity フェールオーバーの要件
	Cisco Unity ホスピタリティおよびプロパティ マネジメント システム連動要件
	Cisco Unity コンフィギュレーションの特徴
	Cisco Unity ユニファイド メッセージ コンフィギュレーション
	Cisco Unity ボイス メッセージ コンフィギュレーション


